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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I am going to be focusing on the coping strategies that I have applied during my first six months of training as a police officer to develop resilience and minimise stress. I will aim to define the terms resilience and stress and expand upon why these are significant to me as a police officer.

I will be analysing the past six months of training by referencing a reflective tool known as Borton’s developmental framework. It is a simplistic model of reflection constructed of three questions and ideal for students such as me who are new to the approach of reflective writing. (Copley, 2011)

Copley (2011 quoted Borton 1970, p93) refers to the purpose of this model in the following way, “it provides an organised way of increasing awareness (what?), evaluating intention (so what?), and experimenting with behaviour (now what?)”
(Copley, 2011)

Resilience is referred to by the National Health Service (2021) as the ability to bounce back whilst facing difficulty or challenges. Mind (2017) adds that it is also the ability to maintain a stable mental wellbeing while adapting in the face of challenging circumstances. The National Health Service defines stress as “the body’s reaction to feeling threatened or under pressure” (National Health Service, 2021). 

It is important to recognise stress so you can manage it. In 2019, research carried out by the Police Federation of England and Wales found:

79 per cent of officers say they have felt feelings of stress and anxiety within the previous 12 months, with 94 per cent of those saying these difficulties were caused or made worse by their job
(Police Federation of England and Wales, 2019)

At the start of this year, I embarked on a new career path with South Wales Police. I made the decision to leave my previous role in the financial industry because I wanted a profession that is not only challenging with lots of variety but also fulfilling by helping those in need. I had left full time education over ten years ago and I was apprehensive about the potential challenges I would face during my Police training. In addition, the UK was in the grips of its third wave of COVID-19 and in full lockdown with the restrictions and limitations only adding to an already stressful situation.

To minimise stress during training I made a conscious effort to set aside enough time to study. I did not use a structured timetable to apply myself but grabbed every opportunity in the evenings and on rest days to write out notes and revise. I also coordinated peer study groups with my classmates; this enabled me to voice my concerns regarding my understanding of certain topics and assure others of theirs. In addition, having regular sessions with my colleagues meant that as well as focusing on learning we could also check in with each other and provide some light relief. We could empathise with one another when feeling stressed and motivate each other when necessary. Obtaining eight hours sleep and exercising regularly has always been my strategy to minimise stress levels. However, due to the pandemic gyms were closed from December 2020 and did not reopen until April of this year, so initially I had to discover new ways to maintain my fitness and wellbeing. I utilised a combination of home workouts and daily walks to stay healthy and motivated which aided my study. 

I was able to successfully achieve a pass in both exams and performed well in practical assessment. I demonstrated an ability to alleviate stress and anxiety around studying. It also gave me the reassurance that I can exceed my expectations by developing my emotional resilience. 

For me, the most significant experience resulted from following a consistent workout regime and getting 8 hours sleep a night. Initially I did not think the closure of the gyms would affect my wellbeing. I later realised how important having a healthy body had on my ability to work effectively. This is something I will continue to practise as I continue into the next stages of my training. 

Equally, another meaningful aspect arose from coordinating the peer study groups. Subsequently, I realised this could be explained by the fact that we would have open discussions and any gaps in my knowledge would be identified. It also provided reassurance that my understanding of certain topics was accurate. 
Alternatively, this is perhaps due to checking-in with my colleagues and chatting about non-work-related topics, which helped me to de-stress. I intend to catch-up with my colleagues as I continue my training. 

Having reflected on my initial training I now think that a more structured revision plan would have helped my organisation and time management. This would have helped minimise my stress levels and provide a better work life balance. This understanding was useful to me, as I have now implemented a structured timetable allocating time each day to study. This has had a positive impact on minimising my stress levels and building my emotional resilience.

After researching the issue, I was able to identify other coping strategies to minimise stress. A research report by the Mental Health Foundation that looked at coping mechanisms to reduce stress suggests other strategies that might help combat stress and help resilience. These include, healthy eating, identifying the cause of your stress, and mindfulness (Mental Health Foundation, 2018). 

As I continue my training as a police office, I realise how important it is to have good mental wellbeing. I feel that reflecting on my actions in the essay will help me in future to identify triggers, implement mechanisms to cope, and have knowledge of organisations that are there to help if ever needed.

In conclusion, I believe that the coping strategies I used throughout my initial training were effective, allowing me to minimise stress and successfully pass my exams. As a next step, I need to ensure I adhere to my study plan, adapt the peer-study group sessions and incorporate mindfulness exercises.

(996 words)







































Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to be analysing a policing incident, which I recently attended. The incident was a domestic disturbance reported by a neighbour. Upon arrival, it had been disclosed to officers that a female had punched her ex-partner, committing an offence of Section 39 Common Assault. In this instance, the confrontation involved a same sex couple whereby one of the females was of mixed ethnicity and both women spoke English as their first language. 

It is often the case that domestic abuse is a gender specific crime, committed by men against women although victims can also be male or as in this case within same-sex relationships (Crown Prosecution Service, 2017). 

There is no specific legislative offence for domestic abuse in the UK; however, it is generally defined as,

“as any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality.” 
(Women's Aid, 2020)
Upon attending the incident, I could hear screaming and shouting coming from inside the property. I knocked on the door and a female answered. Her tone and body language meant I could instantly recognise this as a potential hostile situation. The female started shouting at us saying that we had no reason to be there. In an attempt to diffuse the situation, I introduced myself calmly and approached the female using a non-threatening stance. I was honest and explained to her that we needed to come inside and establish what has happened. I was assertive in reassuring the female and explained that we were there to help but that it would be difficult to do this if she continued shouting and swearing at me.

This experience is typical of what the College of Policing (2020) describes as the first tactic used by officers in an attempt to diffuse conflict situations. It stresses the importance of effective verbal and non-verbal communication to give them more time and build rapport with people. The guidelines go on to describe how officers’ effective use of communication can assist them to conduct more accurate risk assessments and ascertain more information from people.

Once inside the property we separated the two women so we could deal with them independently. To obtain an overview of what has happened I used active listening skills to further build report with the individual. I used open questions (e.g., who, what, where, why, when and how) to further the conversation and demonstrated an understanding by paraphrasing the information back to her. This experience has highlighted the need to actively listen and show empathy. Findings established by the Scholars Strategy Network (2013) supports this, concluding that people in the community would consider the police more trustworthy. 

In summary, I was able to gain access to the property and obtain an accurate account from the female aggressor. The successful use of fundamental elements of effective communication enabled me to de-escalate a potentially violent situation. 

It is important to determine whether the use of force is necessary in a conflict situation. The Home Office (2020) defined a use of force incident as a situation in which a police officer uses a force tactic such as restrained tactics, unarmed skills, equipment or lethal weapons. 

In conflict situations, the initial process to conclude whether use of force is required is to establish whether the police’s presence alone could be enough to de-escalate the situation.  If this is not effective, the officer will need to use tactical communication skills e.g., five-step appeal, in an attempt to diminish the conflict. The five-step appeal is a model consisting of escalating interventions that try to resolve conflict before the use of reasonable force becomes the only remaining option.
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Fig. 1 Five Step Appeal, (College of Policing, 2020)

This process is necessary so that police officers are able to justify their use of force. The amount of force used must be proportionate to protect themselves, other officers or members of the public from harm. Officers must be held accountable for their actions, as any excessive use of force would be unlawful. The Police and Criminal Evidence Act 1984, Criminal Law Act 1967 and common law apply to all incidents of use of force by Police. They stipulate that to accomplish the lawful purpose, the degree of force used must be the minimum required in the circumstances (College of Policing, 2013). 

The Betari’s Box model tries to explain the causes of conflict, which arise from police interventions. As well as how individuals are affected by the way officers respond to them. The model illustrates the impact of a person’s attitude and behaviours on the other person’s attitude and behaviours. In a policing context, it is vital that officers break the cycle in order to ensure the situation does not intensify and become unmanageable. 
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Fig. 2 Betari’s Box, (College of Policing, 2020)

Having told the female that she was under arrest she immediately became confrontational, refusing to comply with my requests. By implementing the five-step appeal, I was able to diffuse the situation by explaining the implication of her actions. I was conscious of my attitude and behaviour towards her as she became more agitated. The Betari’s box concept helps explain why this is important, had I not been emotionally aware of how I acted the situation would have escalated. 

I will be using aspects of Gibbs’ reflective cycle to reflect upon my actions in this instance. This model will provide me with a structure and a process that will enable me to analyse and evaluate my actions to learn from my experience and better equipment to deal with similar situations in the future.

On route to the incident, I felt apprehensive as I was new to the job and had not dealt with many domestic incidents before. I did not know if there may be vulnerable persons involved or if I would be able to identify who was the victim and who was the perpetrator. I was also conscious that given the nature of the domestic incident it could be a situation of conflict and or violence.

On reflection of my experience, I had considered alternative disposal methods but due to the domestic abuse nature of the incident and as an offence had been committed an arrest was necessary in accordance with PACE to protect a vulnerable person. (College of Policing, 2018). The female was handcuffed compliantly to the rear, in a back-to-back hand position and escorted into the back of a police van. 
 
Having analysed my use of force in the situation I now feel that placing the female in handcuffs was proportionate and necessary. It was justified due to the potential volatile nature of the female. Officers are legally permitted to exercise reasonable use of force therefore held accountable if deemed inappropriate or excessive. The use of power of arrest is an obvious and significant interference with the individual’s right to liberty under Article 5 of the European Convention of Human Rights which is enforced in the UK by the Human Rights Act 1998. 

Equally, it is important to consider the Equality Act 2010, which makes it unlawful for officers to discriminate against, harass or victimise any person on the grounds of a protected characteristic defined in the Act. In this incident, the suspect’s race, and sexual orientation were characteristics that required consideration. In my research of discrimination towards the LGBT community, I found a report conducted by Stonewall (2017) that identified that one in five LGBT people have experienced a hate crimes or incident because of their sexual orientation. I now understand the importance for officer awareness regarding this issue.

Additionally, another aspect I recognised in this incidence was the cultural issue of the suspect’s race. The Independent Police Complaints Commission (2016) survey found that the public, have a relatively high level of trust in the police to use reasonable force. Although, the survey showed that Black and Minority Ethnic groups had less trust in the police’s ability to use force reasonably.

In conclusion, I felt that I was able to handle the situation because my conflict management skills, including using effecting communication was effective. Had they not been, and the female had become physically aggressive the situation could have escalated quickly. 

I now realise that I would have been in a potentially vulnerable situation as my colleagues were upstairs, out of eyesight dealing with the victim. I have learnt to remain calm and utilise my emotional awareness to effectively de-escalate the situation.

Given a similar situation in the future, I would have attempted to build a stronger rapport with the individual to strengthen my communication skills and their compliance. I understand that my use of force was necessary in this instance as I had considered alternative disposal methods but due to the domestic abuse nature of the incident and as an offence had been committed an arrest was required. However, in future incidents of a different nature handcuffs and tactics such as restraining may not be necessary. 

Going forward I am also aware of how people’s different social and cultural aspects can affect the way they communicate and comply with the police. It can also explain some initial negative reactions to officers and show how effective and clear communication as well as being conscious of my own attitude and behaviour is essential. 

I plan continue my training using the knowledge I have gained from my research for this essay to develop my skills in conflict management. I hope to build on both my verbal and non-verbal communication skills, active listening and continue to consider my emotional and situational awareness. I have confidence that if I continue to incorporate all these elements whilst on duty it will reduce the risk of conflict and the need for force as well as increasing public safety. 


(1639 words)












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task, I am going to be reflecting on a policing incident, which I was recently involved in. The incident was a sexual assault involving a child under the age of thirteen. Two teenage boys were alleged to have committed the offence of sexually assaulting a child under 13 by touching contrary to section 7 of the Sexual Offences Act 2003. A child under the age of 13 is unable to give legal consent to any form of sexual activity. Peer-on-peer sexual abuse is when children of a similar age group or stage of development commits sexual abuse. It can affect any age group and happen between any number of children (NSPCC, 2021).

When arriving first at the scene, the initial priority is to ‘preserve life’. Officers must ensure they check the health and wellbeing of those involved, identifying any urgent medical needs where present. With incidents involving sexual assault, it is also imperative that officers reassure the victim and demonstrate empathy. The way in which officers initially deal with victims of sexual assault can influence the victim’s decision to support the investigation (College of Policing, 2019). 

In this instance, I spoke with the victim in the back of the police car. She provided a brief account that while she was in the park, two boys had approached her, put their hands down her top, and kissed her. I actively listened to the victims account, empathising at how frightening the experience must have been and provided reassurance that she was safe now. 

The College of Policing (2018) describes how victims of a sexual assault may not report or delay reporting the offence because they are scared that they will be blamed or fear repercussions from the suspect or their family. Speaking to the victim in an environment where they are most comfortable will help victims be more forthcoming in reporting these incidents. Therefore, due to the nature of the offence and the need to obtain the most accurate information I suggested we interview the victim at her home.

We attended the victim’s house, where we sat in the living room with the victim and her parents. I explained to the victim that we needed to record an initial account of incident. The initial investigation booklet is called a PPD3 and is completed for all rape and serious sexual offences (South Wales Police, 2021). It gives the victim an opportunity to speak freely and clarify what happened, who was involved, where and when the sexual assault happened. As part of the investigation, I was required to seize any clothing that could be used as potential evidence. The victim consented and allowed me to evidence bag the clothing that she had been wearing at the time of the sexual assault. The CPS emphasises how crucial forensic evidence, in particular DNA deposited during the commission of an offence, is in shaping an investigation into a sexual assault. It can support allegations of rape by confirming penetration has occurred or even link the suspect to the offence (Crown Prosecution Service, 2021).

After seizing evidence from the victim, I began to explain the next stages of the investigation. The victim had her family members present with her, which helped make sure she understood the information I was giving her. As she was a child and classed as vulnerable, I explained that the next step would be to attend an Achieving Best Evidence (ABE) interview, which is a recorded interview, conducted by the police and support agencies to obtain her full account. The main purpose of ABE interview is to give vulnerable or intimidated witnesses the chance to give their best evidence at court using special measures. These are covered within sections 23 - 30 of the Youth Justice and Criminal Evidence Act 1999. According to HM Government ABE interviews are an integral part of a sexual offence investigation, as these will frequently play a vital role in the evidence used at a trial (HM Government, 2021).

I also described some of the special measures that would be available to the victim should this matter go to court. This included the removal of wigs and gowns and the use of screens. The application of these measures can make the experience of court less traumatic for victims and improve the quality of their evidence (Crown Prosecution Service, 2017). 

I explained to the victim that she was eligible for enhanced rights under the Code of Practice for Victims (Victim’s Code) as she was under 18 and therefore considered vulnerable. The Victim’s Code sets out the minimum standard of service that must be provided to victims of crime. The right to be able to understand the information given to you, the right to be referred to services that support victims and the right to make a Victim Personal Statement (VPS) are some of the principles outlined in the Victim’s Code (Ministry of Justice, 2021). The VPS gives the victim an opportunity to inform the court of how the crime has affected you and is taken into an account when the offender is sentenced. 

I went on to tell the victim that I could arrange additional support by submitting a Public Protection Notice (PPN) and Victim Focus referral. The PPN is reviewed by the Public Protection Unit who will risk assess and share information with partner agencies who will be able to provide help and support.  The Victim Focus is a service provided to victims affected by crime in South Wales. It is funded by the Police and Crime Commissioner and provided by Victim Support. Together with providing an enhanced service for victims it also helps alleviate the demand placed upon Police officers who may not have the time or expertise to support these vulnerable people (South Wales Victim Focus, 2021).

I will be using aspects of Gibbs’ reflective cycle to reflect upon my actions in this instance. This model will provide me with a structure and a process that will enable me to analyse and evaluate my actions to learn from my experience and better equipped to deal with similar situations in the future.

This would be my first experience of an offence involving a sexual assault. I remember feeling particularly concerned about how I would respond emotionally as it involved a child. Despite being new to the role and having little experience dealing with this sort of situation, it was imperative that I remained professional and supportive towards the victim and her family. I remember feeling nervous because I had never seen the PPD3 document before. Some of the questions required the victim to clarify where on the body and use scientific terms for those body parts; this I could see this was difficult for the victim. I constantly reassured the victim that she was being very brave and to take her time.

Having evaluated the experience, I now feel what I did what was right for the victim.
Making the victim feel comfortable by using empathy and reassurance worked well as it meant I could build trust to get the best account possible. Moreover, by suggesting to continue with the process at her family home I feel this had a positive outcome. 
The things that clearly did not work was that there was no female officer present at the time neither was there one available to attend. 

For me, the most meaningful aspect was finding it challenging to conduct myself professionally but also appear empathetic to the victim’s situation. Subsequently I realised how this experience had affected me. This might be because of having family members of a similar age to the victim and imagining them as a victim.

By continuing the process in the victim’s family home, I believe it demonstrated confidence that I would deal with the process effectively and treat the victim fairly. It would diminish their fears about the consequences of providing an account.
Considering this was a traumatic experience for the victim involving two males, having two male officers attend, rather than a female, may have resulted in the victim being unwilling to cooperate when required to answer personal questions.

I have searched through some literature on victim interviews and have found guidance that has helped me understand the situation. College of Policing (2021) suggests that victims may fear the consequences of providing information to the police and that they need to feel confident that the information they are providing will be dealt with correctly. Trust needs to be established to encourage the victim to give a full and accurate account. 

Another theory that might support the notion to have a female office present is suggested by a report from Lonsway (2020) into whether sexual assault victim should be interviewed by female officers. It suggests that female officers have some immediate advantages when dealing with a sexual assault victim.  It explains that females are often more comfortable talking about personal things with other women and this can make the initial interview easier as the victim may tolerate tougher questions from a female officer rather than a male officer. 

I learned that had I not suggested an alternative location and completed the initial account of the incident in the back of a police car this could have resulted in a further negative experience for the victim adding to what was an already traumatic experience. Furthermore, having a female officer present when dealing with a female victim of sexual assault may have been beneficial, at least initially. 

I will continue to improve my understanding of the process by reading the South Wales Police procedure and policy guidelines. This will benefit me as a practitioner when I attend sexual offence incidents in the future. I have learned that you must remain professional, demonstrate empathy and take your time when explaining the investigation process to build trust and reassure the victim.

(1636 words)











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I am going to be reflecting on a policing incident that I was recently involved in. The incident was a disturbance involving two males whereby a neighbour reported that they had been screaming and shouting at one another in the street. The neighbour recognised one of the males as someone who lived in the same street but didn’t recognise the other male. One of the individuals involved was an Asian male whilst the other was a white male.

Police officers are required to make complex decisions often in difficult circumstances on a daily basis. To ensure consistency within police decision-making, a standardised framework has been adopted by the police service called the National Decision Model (NDM) (College of Policing, 2014).
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Fig. 1 National Decision Model (College of Policing, 2014)

The NDM is a cyclic model made up of five stages with the code of ethics at its centre. It places policing principles and standards of behaviour at the heart of policing decision making. 

I was on patrol duty when a call came in to attend a public disturbance reported by a neighbour. At this stage, I had limited detail, so I contacted the Public Service Centre (PSC) for further information. It is vital to gather as much information and intelligence as possible when attending incidents. his enabled me to conduct a risk assessment of the potential threats based on the information gathered prior to attending.  

At the time, I was focused on the information that was available to me as opposed to establishing the information that was not known to me. On reflection, I could have tried to contact the neighbour to establish whether they could have provided a more detailed description of the incident or those involved. The information could have assisted me throughout the rest of the process and enabled me to conduct a more in-depth risk assessment.

I arrived at the incident and was immediately approached by an Asian male who appeared to be very distressed. The male explained that he had been arguing with a man who he had not met before but believed him to be his neighbours’ son. The argument had started over a dispute about a parking space. The argument had become heated, and the white male had become very aggressive, threatening to punch him before going back inside a house. I determined the immediacy of the threat as medium based upon the information that the suspect was no longer present and had returned home. 

Having analysed the incident I now realise that the police were the most appropriate resource to resolve this issue. As this was not an on-going problem due to the two individuals not knowing each other, taking necessary action immediately could prevent this issue from reoccurring in the future.

This additional information enabled me to consider my powers of arrest and powers of entry available to me. The white male was alleged to have committed an offence of common assault contrary to Section 39. The suspect could be arrested, and force used providing the amount of force used was reasonable and proportionate in the circumstances (College of Policing, 2012).

At that point, being in possession of all the information concerning the issue I was able to consider a list of options. These were to arrest the white male for assault or issue a penalty notice for disorder or I could speak to the male involved and attempt to resolve this incident using Restorative Justice (RJ). With the benefit of hindsight, I realised that discussing with the victim about their preference in how the situation should be resolved would have provided greater inclusion from the victim. In future, it will also be beneficial to consider a contingency should things not go exactly to plan.

Having considered all the information gathered, thought about the options available and referring to the Policing Code of Ethics to ensure my actions were necessary and proportionate, I decided that using an out of court disposal method in the form of restorative justice was the most appropriate decision given the circumstances. 

Discretion is a police officer’s use of professional judgement to act making them accountable for their actions. It gives officers the authority to decide what the best course of action is having considered all the alternatives demonstrating both leadership and objectivity. It is important that officers are able to justify their actions whether that be to a supervisor or a member of the public. Discretion allowed me to take ownership over my decision-making to resolve this incident. Afterwards, I realised this was the right process to achieve the best possible outcome.

I will be explaining my responsibilities according to the Criminal Procedure and Investigations Act (CPIA 1996) when conducting this investigation. The CPIA provides a legal framework for the investigative process. It regulates the recording and retention of material uncovered as part of the investigation.

The Ministry of Justice defines an investigation as;

An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.
(Ministry Of Justice, 2014)

I identified my first objectives as part of the investigative strategy was to pursue reasonable lines of enquiry and identify relevant material (College of Policing, 2019). This would include investigative actions such as house-to-house and CCTV enquiries which is necessary to efficiently achieve the objective. 

Upon arrival at the incident, I first needed to establish what had happened and identify any lines of enquiry. The Asian male in this instance was the victim and provided me with an initial account of what happened as well as a description of the suspect. I have documented everything the victim told me along with his contact details in my Electronic-Pocket Notebook (E-PNB). 

In this instance, the reporting person was a neighbour, so I conducted house-to-house enquiries in the immediate area of the offence to establish what was seen or heard. House to house enquiries can be used for gathering local information and intelligence, the identification of witnesses, suspects, and provide reassurance to the local community. Officers have a responsibility to ensure investigations are carried out professionally and the exercise of legal powers are proportionate to the crime being investigated (College of Policing, 2020).

The neighbour who had reported the incident provided me with a brief account after hearing the argument from their back garden. The description they provided me of the white male matched the one provided by the victim, and they confirmed that they had also seen the male enter a house on the street.  They also informed me that the neighbour across the road had CCTV facing the street and may have footage capturing the incident. The neighbour with the CCTV was unfortunately not home but had this been an essential piece of evidence in the investigation I would have tasked the Neighbourhood Policing Team to retrieve the footage later. I knocked on doors of adjacent properties but received no response. I then updated my E-PNB with the outcome of my house-to-house enquiries. 

The next objective was to develop an arrest strategy, ascertaining whether to arrest the suspect or not. Depriving an individual of their freedom should not be a decision taken lightly and all suspects should be treated equally. In this incident, I made the decision not to arrest and instead proposed to the victim that we use Restorative Justice. By implementing the RJ process, the offender will not enter the criminal justice system, which will hopefully prevent him from reoffending. With the process explained to both parties, they signed my E-PNB to document their agreement to this procedure. 

In my incident, I believe utilising RJ was the most proportionate response. The victim had not wished to attend court regarding the matter fearing that it would only escalate tensions in neighbourhood. However at the same time, wanted the individual responsible to be accountable for his actions and to apologise. The offender had admitted threatening to punch the victim but explained that unrelated stresses had caused his overreaction and was sorry for any distress caused. The Crown Prosecution Service (2019) explains how the use of RJ’s can be beneficial to the victim as they are more likely to get an apology from the offender than if they went to court. Additionally, the RJ process allows the offender to take responsibility, make amends, and provide answers to the victim.

When applying discretion in this case about whether to arrest the offender or use restorative justice, I was conscious about the potential impact of bias in my decision-making process. Unconscious bias is where we make judgements and assessments of people and situations without even realising. This could be influenced by our upbringing, cultural environment and personal experiences. 

It is important as a police officer to be aware of your own potential bias. It can affect decisions and reactions in subtle ways but has the potential to determine big decisions. Holroyd (2015) who looked at implicit racial bias highlights that to tackle unconscious bias it is important to establish which types of bias exist so we can be aware of how they may affect our decisions.  Holroyd also goes on to discuss how police decisions need to be legitimate and how because of unconscious bias, there can be prejudice when applying police powers. 

I plan to build on my knowledge of discretion and unconscious bias as I continue my training and develop my skills in decision-making. I will continue to follow the national decision model when making decisions. My intention as a police officer is for my decisions to be lawful, ethical and proportionate without bias.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
When arresting a suspect forgot to record time of arrest. 






	Volunteer to do more arrests

Practice recording the time for random activities throughout shift

After arrest complete an Arrest E-PNB entry to record time and other necessary information
	Tutor

Colleagues on shift
	Specific
Record time when making arrest

Measurable -
When I have recorded the time consistently over 5 arrests

Attainable -
Ensure attendance at incidents involving arrests and conducting arrest enquiries 

Relevant -
It is required when booking the DP into custody

Time-bound
1 month

	
Taken a witness statement and missed out points to prove. 










	Volunteer to do more witness statements

Familiarise self with witness statements by reading ‘gold standard’ colleague statements 

Prepare before taking statement by reviewing statement structure
	Tutor 

Colleagues on shift
	Specific - 
Include points to prove in witness statements 

Measurable
When I have included the points to prove in the next 3 statements 


Attainable - 
Proactively look for occurrences needing statements to be taken 

Relevant -
Good quality statement writing is a vital skill needed as an officer

Time-bound
2 months

	
Be more confident using the radio 








	[bookmark: _GoBack]Volunteer to be in charge of all radio communications when on duty with Tutor

Familiarise self with radio etiquette 

Review notes taken during radio communication lesson
	Tutor 

Colleagues on shift
	Specific – 
Become more confident when using the radio

Measurable -
Confidently able to use radio without prompting from tutor

Attainable - 
Proactively take the lead when required to communicate via radio

Relevant - 
Vital skill to being a competent response police officer

Time-bound –
2 weeks

	Missing victim contact codes in OEL when tasking occurrences to be finalised

	Volunteer to do more updates on Niche

Get Tutor to review OEL and victim codes before tasking for finalisation

Review Victim Contact Codes – User guide 
	Tutor 

Colleagues on shift

Supervisor
	Specific -
Include all victim contact codes on OEL

Measurable - 
When I have included the codes on the next 10 occurrences tasked for finalisation. Feedback from supervisor

Attainable - 
Have victim contact codes guide open when updating the OEL

Relevant – 
SWP force policy to ensure all victim updates are recorded correctly on the OEL

Time-bound - 
 2 months
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Simple appeal - ask the person to comply with your request.

Reasoned appeal - explain why the request has been made, what law (if any) has been
broken, and what has caused the request.

Personal appeal - remind the person that they may be jeopardising things that are high
priorities to them (eg, loss of free time if arrested, loss of money, loss of income,
possibility of a criminal record, loss of respect of their partner and family).

Final appeal - tell the person what is required and use a phrase that means the same as
the following: 'Is there anything | can reasonably do to make you cooperate with me/us?’
Action - reasonable force may be the only option left in the case of continued resistance.
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