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[bookmark: _1._Introduction]1. Introduction
In this report I will be analyzing the impact of the Virtual Learning Environment (VLE) – Moodle on students’ learning experience with UWTSD. As online learning is blending with traditional classroom methods, in our day and age it has become impossible for students to finish any degree without some form of online portal to which they submit assignments or from which they gain their knowledge and lectures. I am looking to understand how that affects their learning speed/patterns etc. Based on primary and secondary sources of data I will demonstrate how effective this method is, where it can be improved, how, and later discuss further. A questionnaire has been developed as the primary data collection tool for this, which will also be discussed. (UWTSD, 2020)
[bookmark: _2._Background]2. Background
The VLE is a new technology, not even 25 years old, which was introduced in the early 2000s to facilitate tutors and students by allowing students and teachers to access teaching material remotely. It has developed significantly since the VLE “Blackboard” which by 2010 has been used by over 4000 educational institutions in more than 60 countries (Blackboard, 2011). At this time technology was not as advanced however the feeling in young adults and kids in school at the time was that classroom activates can benefit from a restructure. I can testify to this, as I was a teacher in a Bulgarian further education facility during the formative years of VLE. “Moodle” on the other hand was another VLE but it was developed with the purpose of interaction and student engagement, as a sort of non-physical classroom. By 2011, Moodle had a user base in 212 countries with 50,000+ active sites in more than 75 languages (Moodle, 2011). The UK has been a leader in introducing online learning and actually making it mandatory in 2005 with the UK Government 2005 strategy paper Harnessing Technology. Nowadays 94% of further education facilities rely on a virtual learning environment (Becta, 2010). Some further secondary research on the topic shows us that an Ofsted government report comprising 34 schools have been questioned about the impact on their students of the use of technology in education and over half of the people surveyed report that impact was positive. Also, during the same period 58 FE colleges out of 281 inspected by Ofsted had a VLE and of those three quarters suggested that the use of VLE helped learners (Becta, 2009).
[bookmark: _3._Aim_and]3. Aim and objectives
My research’s aim is to understand exactly how much Moodle impacts our education, both, positively or negativelyin the University of Wales Trinity Saint David, Birmingham Centre.
My objective is to divide my search group in their respective age categories and further evaluate how much each age group uses Moodle. How that has a positive impact on their studies or how it impacts them negatively. Also, I want to find out if it is viable for students of all incomes to participate in Moodle and to what degree of difficulty.
[bookmark: _4._Method]4. Method
Firstly a questionnaire was developed targeting 50 students from UWTSD. In this they were asked to specify their age group and express their level of satisfaction with Moodle’s features. This form of quantitative research was combined in the same questionnaire with qualitative research, as there were open answer questions mixed with multiple choice answers. As we find ourselves in a time where online learning is the only way for students to carry out their further education the survey was done solely online. The questions posed focus on how Moodle affects an individual, what they use it for and how they would change the software to be more contemporary and to serve all needs.  As this is primary research I made sure to include secondary research results in my report too, however this was done after collecting the primary data, in order to not make me biased in developing my questions for primary research. (Hopkins,2008).
All data is presented, as such on the results section of this report and it has been interpreted as information in the discussion section further down.




[bookmark: _5._Results]5. Results&6. Discussion

Figure 1: Please choose your age group
	Under 25
	8

	25 – 35
	12

	35 – 45
	24

	Over 45
	6

	Total
	50










Analysis: As evidences by results from question 1 (figure 1) the biggest group of people using it are students aged 25-45, meaning the service is used by people who grew up without a virtual learning software and this shows in the answers to further questions.











Figure 2: Do you have access to Virtual Learning Environment (VLE) and Moodle from home?
	Yes
	47

	No
	3

	Total
	50




Analysis: Question 3 looks at the practicality of Moodle, which has gotten better over the years. Nowadays everyone with an average and some below-average income families have a personal stationary computer so almost every student has access to Moodle from home, for the very few who do not, this presents an inconvenience, as they must use campus facilities for what is effectively homework. Everyone has access to Moodle some way or another, but a way to improve this is to invest in laptops or pcs for students who need it but cannot afford it.












Figure 3: Would you say VLE has a positive impact on your studies?
	Yes
	47

	No
	3

	Total
	50




Analysis: Question 4’s answers prove that Moodle is the way forward, as more than 80 per cent of answer were positive, but it still is not 100 per cent, as the last generation of people over 30 receive their higher education and more tech savvy students take their place, who feel like technology helps them learn, because it comes more naturally for younger students to understand the interface of the software and how to apply it best to their needs.









Figure 4: Would you say VLE play an important role in your studies?
	Yes
	37

	No
	2

	Somewhat
	9

	I don’t use the enough
	2

	I don’t know
	0

	Total
	50



Analysis: Question 5 is similar, however it focuses more on how important Moodle is to a student, rather than how it benefits them. Based on the results we can see students would like to depend a bit less from this, but it speeds up certain education processes and needs that they all agree are important to them developing their studies.








Figure 5: Would you say you learn more with VLE than without?
	Yes
	46

	No
	4

	Total
	50




Analysis: Question 6 is where the age difference is clear, as most students prefer to study on Moodle as opposed to a traditional classroom, but there are still some older students who like the pen and paper method, as it helps them remember information easier so they feel like they learn more without Moodle. That is not the mass of participants however. Most people claim they learn more with Moodle.










Figure 6: Would you say you are encouraged to learn more at your own pace using VLE?
	Yes, definitely
	5

	Yes, moderately
	4

	Somewhat
	16

	No
	25

	I don’t know
	0

	Total
	50



Analysis: Question 7 deals with a learner’s speed of retaining information, not how easily accessible it is. The majority of people feel like they still do not get to control the pace of learning, as Moodle has deadlines and follows the standard curriculum and grading systems, which need to be modernised to ensure people learn at their own speed.










Figure 7:Would you consider VLE as your primary learning resource material hub?
	Yes, definitely
	20

	Yes, moderately
	14

	Somewhat
	16

	No
	0

	I don’t know
	0

	Total
	50




Analysis: As we can see from question 9 even if the software is there it does not have all the necessary learning material to be the sole focus point of a student. Students must go out of their way to conduct individual research in order for their knowledge of the subject to be complete.









Figure 8: How enjoyable would you rate your learning experience when aided by VLE? (from 1 – not enjoyable - to 10 – very enjoyable)
	1
	0

	2
	0

	3
	0

	4
	0

	5
	0

	6
	5

	7
	10

	8
	11

	9
	20

	10
	4

	Total
	50





[bookmark: _6._Discussion]Analysis: Regarding question 10 and satisfaction, the results may seem controversial, as they are overwhelmingly average, not positive. Meaning people are happy to use Moodle, but see all the features which developers have put there for the ease of students, but higher education facilities do not employ. 


Let’s discuss the open ended questions and their meaning along the multiple choice. As evidenced by the primary research results, in summary, students are happy that a VLE exists, however they believe it’s potential is not  fully used, as it was intended by the original creators of VLE such a “Blackboard”. Question 2 is an open question to which the overwhelming response was that Moodle is great for learning, but it should not be used as place to communicate and interact with teachers and lecturers, because that interaction is always more productive when done face to face. All participants understand this online way saves time, but due to the age group and bias of the group the overall results suggest Moodle is great for studying at your own pace, but students need to have their pace set and it is not a good enough tool in that sense. 
Question 8’s results can also be backed up by the answers from question 4. People’s opinion is that Moodle is a great tool that is being underused due to old grading methods and criteria, which depend on the human factor, once learning on Moodle is theprimary source of education and the degree you get out of it is the same as one where you would have had to sit in a classroom, is the only way for people’s opinion to improve in my view. 
[bookmark: _7._Conclusion]7. Conclusion
As a new technology, VLE level of refinement is good, but as seen above, must improve to be easily customisable and to have the option of more individuality. As each student has his own personal profile on it, they expect it to be their only source of information and that can be achieved through universities utilising all features of the software, unlike now where that is not possible due to the level of computer knowledge most average people possess. 
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Appendix 1
Questionnaire

The Impact of Impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience with UWTSD

Reason for this survey: It is a part of our research project.
Student name Mariyka Ferreira ID: 1905501


Question 1: Please choose your age group
1) Under 25		2) 25 to 35		3) 35 to 45		4) above 45

Question 2: What is your opinion on the affectivity of the virtual learning environment of UWTSD and the experience it brings?
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Question 3: Do you have access to Virtual Learning Environment (VLE)  and Moodle from home?
1) Yes 		2) No

Question 4: Would you say VLEhas a positive effect on your studies?
1) Yes		2) No 			

Question 5: Would you say VLEs play an important role in your studies?
1) Yes			2) No			3) Somewhat		4) I don’t use them enough
5) I don’t know

Question 6: Would you say you learn more with VLEs than without?
1) Yes			2) No			

Question 7: Would you say you are encouraged to learn more at your own pace using VLEs?
1) Yes, definitely 		2) Yes, moderately		3) Somewhat		4) No		    5) I don’t know
Question 8:Would you explain your opinion about the impact of the virtual learning environment on the self preparation of the students of UWTSD? ……………………………………………..
…………………………………………………………………………………………………….
Question 9: Would you consider VLE as your primary learning resource material hub?
1) Yes, definitely		2) Yes, moderately		3) Somewhat		4) No		   5) I don’t know

Question 10: How enjoyable would you rate your learning experience when aided by VLEs? (from 1 – not enjoyable - to 10 – very enjoyable)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


		




Appendix 2
Table of results
	Q1 Please choose your age group

	Under 25
	8

	25 – 35
	12

	35 – 45
	24

	Over 45
	6

	Total
	50

	Q2 Do you have access to Virtual Learning Environment (VLE) and Moodle from home?

	Yes
	47

	No
	3

	Total
	50

	Q4 Would you say VLE has a positive impact on your studies?

	Yes
	47

	No
	3

	Total
	50

	Q5 Would you say VLEs play an important role in your studies?

	Yes
	37

	No
	2

	Somewhat
	9

	I don’t use the enough
	2

	I don’t know
	0

	Total
	50

	Q6 Would you say you learn more with VLEs than without?

	Yes
	46

	No
	4

	Total
	50

	Q7 Would you say you are encouraged to learn more at your own pace using VLEs?

	Yes, definitely
	20

	Yes, moderately
	14

	Somewhat
	16

	No
	0

	I don’t know
	0

	Total
	50

	Q9 Would you consider VLE as your primary learning resource material hub?

	
	

	Yes, definitely
	20

	Yes, moderately
	14

	Somewhat
	16

	No
	0

	I don’t know
	0

	Total
	50

	Q10 How enjoyable would you rate your learning experience when aided by VLEs? (from 1 – not enjoyable - to 10 – very enjoyable)

	1
	0

	2
	0

	3
	0

	4
	0

	5
	0

	6
	5

	7
	10

	8
	11

	9
	20

	10
	4

	Total
	50


[bookmark: _GoBack]
Yes, definitely 	VLE encouraged you to learn at your own pace	5	Yes, moderately	VLE encouraged you to learn at your own pace	4	Somewhat	VLE encouraged you to learn at your own pace	16	No	VLE encouraged you to learn at your own pace	25	I don’t know	VLE encouraged you to learn at your own pace	0	


Yes, definitely 	VLE as primary source for learning material	20	Yes, moderately	VLE as primary source for learning material	14	Somewhat	VLE as primary source for learning material	16	No	VLE as primary source for learning material	0	I don’t know	VLE as primary source for learning material	0	



How enjoyable is VLE learning experience from 1 - 10	1	2	3	4	5	6	7	8	9	10	0	0	0	0	0	5	10	11	20	4	

Age of participants	Under 25	25 - 35 	35 - 45	Over 45	8	12	24	6	



Acces to VLE from home	Yes	No	47	3.2	

VLE positive effect on studies	Yes	No	57	3	
Yes	Number of students 	37	No	Number of students 	2	Somewhat	Number of students 	9	I don’t use them enough	Number of students 	2	I don’t know	Number of students 	0	



Learn more with VLE than without	Yes	No	46	4	
