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Abstract 
Due to the variety of disability of the children, providing them with proper care and support becomes the main concern for their parents. In this research report satisfaction level of parents within the context of care and support provided to their disabled children will be addressed. The report will also help to understand whether parents feel that the current level of care adequately meets the needs of their disabled children. The Literature review will be conducted by drawing upon relevant theories, policies, and procedures in the field. Then the report will provide findings that will help the author to explore the complicated picture with some parents expressing satisfaction with the care and support received. Also, the report will discuss the implications of these findings for future policy and practice are discussed. Lastly, a conclusion and recommendations for future policies/practices will also be provided.
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Parents with impaired children confront special problems in maintaining their children's well-being and optimal development. The intricacies involved in tending to the diverse needs of developing children are crucial in cultivating both their individual thriving and contentment, and the cohesion and ease of their family dynamics.  Understanding parents' experiences and perceptions of the sufficiency of existing care and support systems is critical for shaping policy and practice in this sector. The research aims to analyze the satisfaction level of the parents of disabled children with respect to their children’s care and support. The report will discuss the existing services that were given to these children and if there are any areas of improvement or not.
The research report acknowledges the necessity of that disabled children as well as their parents, should adequately addressed by encompassing respite support, social integration, education, and healthcare.  This report will achieve the research goal by conducting a detailed literature review including relevant theories, policies, and procedures. In this way, the study will explore the available knowledge on parents’ satisfaction concerning care and support given to their disabled children. Lastly, the finding will contribute to the insights into the satisfaction or dissatisfaction of the parents.
[bookmark: _Toc138354750][bookmark: _Toc139816616]1.1 Background Information and Rationale
Children with disabilities represent to a diverse group that are facing some unique challenges in different phases of their lives that also incorporate their parent concerns regarding getting proper care and support for their children (Harry and Klingner, 2022). Although guarantees of well-being and optimal development are elusive for the disabled people, the various challenges confronting the parents of such children in providing proper care and support are unremitting. The author argues that the numerous cares and supports presently provided for disabled children are crucial in preserving their life quality and gratifying their parents. The disabilities afflicting the children, ranging from physical to sensory to intellectual to developmental impairments, are myriad and complex.
According to the author (Krahn et al. 2015), it has been seen found that in recent years, the acknowledgement of the needs and right of the disabled individuals have increased within society. Apart from this, there are concerns that the present support and care are not able to meet the need of the disabled children and their parents’ expectations. Concerted drives have been undertaken to safeguard disabled children's equal access to social means, education, and medical care. Although reportedly, there exist numerous prospects by which the parents of those disabled children may furnish attentiveness and nourishment.
According to the author (Worcester et al. 2008), only parents have proper knowledge about their children’s needs, their challenges, and what services are impacting them. So, understanding the perspectives of every parent of disabled children is very important for having valuable insights into the weaknesses and strengths that the existing system. The parents involve themselves in making proper decisions to provide personalized care to their disabled children. The numerous decisions made every day by the parent have an immense impact, whether beneficial or detrimental, on the level of contentment and welfare their children will encounter during the formative years of life and development.
[bookmark: _Toc138354752][bookmark: _Toc139816617]1.1.1 The rationale for the selection of relevant research topic
Several key factors drives the selection of topic : 
Ensuring Child-Centered Approaches
What lies at the heart of this reasoning is an emphasis on methodologies centring on the child, whereby the well-being and requirements of children with disabilities form the root of policymaking and logical action (WHO 2007). Through an examination of parental contentment with the care and aid provided, seeks to ascertain those domains in which the current provisions could use an enhancement to fulfil in an ideal way the distinctive requirements of children coping with disabilities. Creating a development environment wherein children's growth into healthy individuals is facilitated by the empathetic and holistic care essential to embracing and encouraging them in a manner that makes them feel solely accepted requires that their needs be met with the utmost sensitivity (Schonert-Reichl et al. 2012).
Addressing Gaps and Limitations
Although substantial advancements have transpired towards safeguarding the liberties of children with disabilities, apprehensions persist about the sufficiency and attainability of resources for their welfare and support (Usher and Pajares 2008). By examining parental satisfaction, this research seeks to highlights gaps and limitations in the current system. Identifying where parents express dissatisfaction can guide policymakers and practitioners in addressing these shortcomings, leading to more effective and responsive support systems.
Informing Policy and Practice
For those endeavouring to construct and execute the strategies, initiatives, and procedures focused on aiding disabled children, these findings which could substantially enlighten their undertakings (Kohler and Field 2003). By synthesizing existing knowledge and exploring parental perspectives, this study aims to provide valuable insights into the factors that contributing to parental satisfaction or dissatisfaction. Grounded in keen observations and attentive understandings gleaned through systematic study, increasingly refined plans of action and forms of relief custom-fitted to the conditions of disabled youth and those responsible for their well-being may be crafted. 
Holistic Approach to Care and Support
The holistic well-being of disabled children encompasses various dimensions, including healthcare, education, social inclusion, and respite support for parents (Mori et al. 2018). Understanding parental satisfaction with these different aspects is crucial for identifying areas where interventions are required. By assessing the broader framework of care and the interlocking facets comprising its provision, this investigation seeks to undertake an all-encompassing evaluation of the current networks of assistance and put forward proposals for augmenting the aggregate standard of care and backing accessible to children with disabilities and their families.
In reaching its natural conclusion, the fundamental basis for selecting as the object of study the degree to which the care and support equipped to disabled children align with parental fulfilment resides within those philosophies prioritizing the interests of the child, addressing shortcomings and constraints, enabling policymaking and practical application, and embracing a panoramic perspective of care and support. By delving into the diverse perspectives and realities of those rearing children with disabilities, the present undertaking strives to advance the unceasing endeavour to enhance the well-being and situations of these young people and their kin.
[bookmark: _Toc138354753][bookmark: _Toc139816618]Methodology, Methods, and Flow Chart
[bookmark: _Toc138354754][bookmark: _Toc139816619]Search Strategy
A search strategy is a systematic approach employed to explore a database to retrieve relevant information (Aromataris and Riitano 2014). This research paper will focus on journals published from the year 2000 onwards, with a preference for articles and journals as the primary sources. The information will be sourced from reliable outlets like Google Scholar and PubMed.
[bookmark: _Toc138354755][bookmark: _Toc139816620]Inclusion Criteria
Inclusion criteria pertain to the population’s essential characteristics and assist researchers in obtaining the necessary answers to their formulated research questions. Below, the inclusion criteria are given:
· Only articles published in English will be considered.
· The study will concentrate on workplaces within the United Kingdom.
· The specific demographic characteristic being targeted is the parents of disabled children.
[bookmark: _Toc138354756][bookmark: _Toc139816621]Exclusion Criteria
Exclusion criteria encompass additional participant characteristics that, while meeting the inclusion criteria, may increase the risk of unfavourable outcomes. Below, the exclusion criteria are mentioned:
· Articles published in languages other than English will be excluded.
· Articles published prior to the year 2000 will not be utilized as resources.
· Studies focused on countries other than the United Kingdom will be excluded.
[bookmark: _Toc138354757][bookmark: _Toc139816622][bookmark: _Toc138354758]Research Approach
The research approach refers to the chosen procedure or plans for data collection and data interpretation in a research paper. It  is crucial in ensuring scientifically valid findings (Teherani et al. 2015). The deductive research approach will be utilized for this research paper due to its ability to foster critical thinking. This approach helps build a logical and coherent framework for the study. the research aims to generate robust and reliable results by maintaining a structured and systematic approach.
[bookmark: _Toc139816623]Research Method
The term research method is generally referred to as the strategies or techniques to process the data collection and analyse the evidence that has been gathered so that new information can be found about the particular search (Zainal 2007). There are mainly two types of research methods: primary and secondary. The most suitable and considerable for this research is secondary research method. It will help the research as a literature review will be included in this research paper.
[bookmark: _Toc138354759][bookmark: _Toc139816624]Data Collection
The term data collection is said to be the process that help to measure as well as gather the information on the variable or variables that are related to the research paper (Morgan and Harmon 2001). Not only this, but the process of data collection also establishes a systematic way that assist an individual who has the power to answer the research question. The type of data collection method which is used in this research paper is the secondary data collection method that will be used in this paper because the information will be collected from the researches that already exists.
[bookmark: _Toc138354760][bookmark: _Toc139816625]Sampling Method
The term sample method is basically referred to as the process of gathering the samples from the population those who are targeted for the research paper (Berndt 2020). For this research, the sampling method that will be used is the simple random sampling method. This method of sampling refers to the probability of the process of sampling that select individuals from a population randomly. In this approach, everyone gets the chance to be involved equally.
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Figure 1: Flow Chart
[Source: Self-created]
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The ethical principles incorporate results communication, the potential for harm, confidentiality, anonymity, informed consent, and voluntary participation (Artal and Rubenfeld 2017). For this paper, it will guarantee the autonomy, confidentiality, and well-being of disabled children as well as their parents. So, it is vital  to consider ethical considerations in conducting research and the role of committees and code of practices. 
The term ethical code of practice is the set of ethical guidelines and the best practices that must be followed for maintaining professionalism, integrity, and honesty. It will play a vital  role in this research because it will guarantee the safety of the participant’s welfare and right (Giorgini et al. 2015). So, it is crucial for the researcher to consider different ethical codes to protect the well-being of the parents and their children who will be involved in the research.
Similarly, the REC (Research Ethics Committee) will play a important role in conducting this research paper. They are mainly responsible for evaluating the ethical acceptability of the research before the participants get enrolled in the study. Not only this, but their guidance helps to guarantee responsible and ethical research that will involve the the disabled children as well as their parents (Guillemin et al. 2012).
In this study, ethical considerations will be addressed carefully. Informed consent will be obtained, providing comprehensive information about objectives, procedures, risks, and the right to withdraw. Confidentiality will be maintained by anonymizing data and ensuring secure storage. Researchers will minimize harm and discomfort for participants.
Moreover, the ethical practice involves respecting participants' rights and dignity, and involving them as active partners in the research process. Parents' perspectives and experiences will be valued and treated sensitively, fostering a collaborative and respectful environment.
Upholding ethical practice in research is essential to protect the well-being and rights of parents and families of disabled children. By adhering to ethical codes and seeking approval from ethics committees, this study ensures ethical integrity and valid findings while safeguarding the interests of those involved.
[bookmark: _Toc138354763][bookmark: _Toc139816628]Results
An exhaustive scholarly assessment of literature was performed to ascertain insights into parental contentment with the assistance and accommodation furnished for their differently abled children, an exhaustive scholarly assessment of the literature was performed. The analysis encompassed relevant studies, reports, and scholarly articles in the field, revealing a complex picture with varying levels of parental satisfaction.
Vygotsky`s Social Constructionist theory 
According to Rodina (2012), the Vygotsky`s theory, the deployment of the positive resource oriented approach focuses on strengthening specific skills of disabled students instead of focusing on their weaknesses. Furthermore, the positive resource oriented approach signifies a favourable perception of the society regarding the children with disabilities. It is observed that the utilization of the Vygotsky`s Social Constructionist theory has been beneficial for promoting inclusive learning and improving the plight of the disabled children. 
Overall Parental Satisfaction
Although varied in degree, most parents conveyed uncertainty regarding the provisions for their children with special needs. While some parents reported positive experiences and felt that their children's needs were adequately met, others expressed dissatisfaction and identified areas that require improvement (Zaidman-Zait et al. 2015). The satisfaction of the participants was multifariously impacted by highly interconnected dynamics like the ready attainability of both offerings and collaborators, the synchronization of the various echanisms of succour, and the degree to which the ministrations were tailored to the individual recipients.
Access to Specialized Healthcare
Access to specialized healthcare services was a significant aspect influencing parental satisfaction. Parents who had easy access to healthcare providers with expertise in their child's specific disability reported higher levels of satisfaction (Bromley et al. 2004). However, parents facing challenges in accessing specialized care, such as long waiting times, limited availability of specialists, and inadequate communication, expressed frustration and dissatisfaction.
Educational Support
The level of educational support available for disabled children emerged as another critical factor in parental satisfaction. Parents who reported positive experiences highlighted the importance of inclusive education, individualized education plans, and supportive school environments (Hassall et al. 2005). Conversely, parents who encountered barriers such as a lack of inclusive practices, inadequate support for learning disabilities, and insufficient resources expressed dissatisfaction and called for improved educational provisions.
Social Inclusion
The extent to which disabled children were included in social activities and community settings significantly influenced parental satisfaction. Parents who observed their children actively participating in social events, having access to recreational programs, and forming meaningful connections with peers expressed higher satisfaction levels (Coster et al. 2012). Conversely, parents who perceived their children as socially isolated, suffering with disabilities or facing barriers in accessing inclusive recreational opportunities expressed dissatisfaction and stressed the need for enhanced social inclusion initiatives (Bdour et al., 2019).
Respite Services
The respite services so crucial for sustaining their capacity to handle the unremitting responsibilities of attending to their children's needs were stressed by parents as essential to safeguarding their health and stamina (Strunk, 2010). Those who had access to respite care, including temporary relief from caregiving responsibilities, reported higher satisfaction levels. However, parents facing limited availability, inadequate funding, and challenges in finding suitable respite care options expressed dissatisfaction and called for increased support.
Individualized and Tailored Care
The caring families rightfully insisted upon nuanced and personalized support mechanisms knowing of their differently-abled children's distinct circumstances (Nalevska, 2020). They stressed the importance of personalized care plans, interdisciplinary collaboration, and continuity of care. Parents whose perception was that the care provided for their offspring addressed all necessary components in a unified and customized fashion in accordance with the particularized prerequisites vocalized enhanced gratification.
Gaps and Limitations
The research identified several gaps and limitations in the existing care and support systems. These included fragmented service delivery, inadequate funding, lack of coordination among different support providers, and disparities in accessing services based on geographical location or socioeconomic status. The parents urgently emphasized that crucial deficiencies remained in the isolated and fractionated nature of the interacting yet poorly integrated healthcare provisions, educational offerings, and social support mechanisms.
[bookmark: _Toc138354764][bookmark: _Toc139816629]Findings and Discussion (Literature Review)
Elkins et al. (2003) stated that majority of parents expressed a mixed level of satisfaction with the care and support available for their disabled children. While some parents reported positive experiences and felt that their children's needs were adequately met, others expressed dissatisfaction and identified areas that require improvement. The intertwined complexity inherent across various supportive mechanisms, encompassing their coordinated synchronization and tailored personalization to individual needs, ultimately shaped the composite degrees of contentment.
The author Bromley et al. (2004) stated that access to specialized healthcare services was a significant aspect influencing parental satisfaction. Parents who had easy access to healthcare providers with expertise in their child's specific disability reported higher levels of satisfaction. However, parents facing challenges in accessing specialized care, such as long waiting times, limited availability of specialists, and inadequate communication, expressed frustration and dissatisfaction. The intricacies inherent in providing healthcare for children living with disabilities, along with meeting the diverse needs of their support systems, accentuate the significance of guaranteeing that medical care is readily available and customized to suit these vulnerable populations.
Hassall et al. (2005) stated that the level of educational support available for disabled children emerged as another critical factor in parental satisfaction. Parents who reported positive experiences highlighted the importance of inclusive education, individualized education plans, and supportive school environments. Conversely, parents who encountered barriers such as a lack of inclusive practices, inadequate support for learning disabilities, and insufficient resources expressed dissatisfaction and called for improved educational provisions. In addition to stressing the necessity of productive dialogue between educational professionals and guardians, the latter also highlighted the importance of procuring adaptive equipment and concessions to facilitate learning. 
The author Chan and Sigafoos, (2001) stated that the extent to which disabled children were included in social activities and community settings significantly influenced parental satisfaction. Parents who observed their children actively participating in social events, having access to recreational programs, and forming meaningful connections with peers expressed higher levels of satisfaction. Conversely, parents who perceived their children as socially isolated or facing barriers in accessing inclusive recreational opportunities expressed dissatisfaction and stressed the need for enhanced social inclusion initiatives.
The author White and Hastings, (2004) stated that parents emphasized the importance of respite services in supporting their own well-being and ability to cope with the demands of caregiving. Those who had access to respite care, including temporary relief from caregiving responsibilities, reported higher satisfaction levels. However, parents facing limited availability, inadequate funding, and challenges in finding suitable respite care options expressed dissatisfaction and called for increased support. Exhausted by the ceaseless demands of caregiving without breaks, caregivers frequently suffer burnout, comprising the quality of care they can provide to the children under their charge. 
Additionally, Head and Abbeduto (2007) stated that parents consistently emphasized the need for individualized and tailored care that recognizes the unique needs of their disabled children. They stressed the importance of personalized care plans, interdisciplinary collaboration, and continuity of care. The parents with children whose care they deemed meticulously coordinated, suitably comprehensive in scope, and adeptly tailored to address their particularized necessities articulated augmented degrees of contentment. However, parents also reported challenges in accessing such care, including long appointment wait times and difficulty navigating complex healthcare systems. 
Armstrong et al. (2005), the availability of supportive peer networks for parents of challenged children has a substantial influence on parental satisfaction. Parents who could interact with other parents facing similar issues through support groups, internet networks, or local organizations reported higher happiness levels. These networks provided emotional support, shared experiences, and valuable resources, which improved parental well-being and satisfaction. Furthermore, according to the author, these peer networks assisted parents in developing coping methods and problem-solving abilities, which increased their capacity to care for their children. 
The author Osman et al. (2019), cultural sensitivity has emerged as an essential aspect of parental satisfaction. When the care and support services were culturally responsive and respectful of their cultural beliefs, practices, and values, parents indicated higher levels satisfaction levels. In contrast, cases, where services lacked cultural knowledge or failed to accommodate varied cultural demands resulted in dissatisfaction, emphasizing the necessity of culturally competent treatment. This research emphasizes the need to train healthcare personnel in cultural competency and developing culturally responsive treatment techniques. It also emphasizes the significance of cultural concerns in healthcare policy and practices.
The author (Geenen and Powers, (2007) stated that parents emphasized the need for comprehensive transition support as their disabled children transitioned from childhood to adulthood. Parents whose critical early parenting phase was sustained by diverse supports, encompassing tutelage spanning learning and vocation, job aid and life skills coaching germane to solo subsistence, espoused elevated contentment quotients. In contrast, parents who experienced a lack of transition support expressed frustration and stressed the need for improved transitional services. Though collaborating to facilitate smooth transitions between home and school is critical, getting families, community groups, and educational institutions to work in concert often proves challenging.
The author So and Brush, (2008) stated that the availability of mental health support for parents emerged as a crucial factor in their overall satisfaction. Parents availing themselves of counselling tailored to their parental responsibilities and the psychological backing they required voiced greater contentment overall. Recognizing the emotional toll of caregiving and providing appropriate mental health support was essential for ensuring parental well-being and satisfaction. Not only did the author stress that insufficient mental health resources for parents could ultimately culminate in adverse ramifications, namely heightened anxiety, exhaustion, and clinical despondency itself, but they also contended that these detrimental effects potentially arose explicitly due to the dearth of said resources.
[bookmark: _Toc138354765][bookmark: _Toc139816630]Conclusion and Recommendations for Future Policy/Practice
[bookmark: _Toc138354766][bookmark: _Toc139816631]Conclusion
The research project's goal was to find out how content parents of challenged children are with the care and support provided to their children. The findings of this study shed light on the relationship between parents' overall satisfaction and contentment and the volume and calibre of care and assistance they receive.
An extensive study and in-depth interviews with parents of disabled children revealed that many were dissatisfied with the current care and support systems. Finding the best care, planning their children's care, and coping with a lack of funds and resources were common problems cited by parents. These situations diminished parents' general joy, which increased their irritability and agitation.
It's important to note, that several parents expressed pleasure with the degree of care and attention given. These parents emphasized the benefits of caring medical professionals, various educational environments, and social support networks.
The overall study project's findings highlight the necessity of developing ongoing care and support systems for kids with disabilities. To better fulfil the varied requirements of these children, there should be an improvement in resource availability, coordination, and accessibility. We can try to make sure that parents of disabled children are happier with the care and support given to their children by addressing these problems.
[bookmark: _Toc138354767][bookmark: _Toc139816632]Recommendations for Future Policy
The following policy recommendations might be made considering the research project's findings to raise the degree of assistance and care given to parents of disabled children:
· Enhance accessibility: Governmental initiatives should eliminate administrative, physical, and financial obstacles that prohibit families with impaired children from using services and resources.
· Strengthening coordination in care: Healthcare providers, educational institutions, and community organizations must collaborate more to give care seamless and integrated care. Policies ought to encourage effective interaction and cooperation between these groups.
· Enhancement in resources and funding: Resources and funding should be increased to properly meet the many needs of children with disabilities and their families. This covers the cost of specialized care, assistive technology, respite care, and educational assistance.
· Inclusive education: Policies should encourage inclusive learning environments that provide students with disabilities the support and accommodations they need to succeed in school and society.
· Development in support networks: Create and strengthen community support networks to provide parents of challenged children with access to networking and advocacy opportunities and  informational and emotional assistance.
Future policies can improve the contentment and welfare of parents of disabled children by putting these recommendations into practise and ensuring that they get the care and help they need for their requirements.
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