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Executive summary
When a terrorist attack occurs it is up to the emergency services and the partner agencies to make sure that the aftermath of the attack is not as detrimental as the attack itself, the London Bombings are a testament to how the emergency services in the United Kingdom react when an attack occurs, there where many downfalls of not just the way the emergency services reacted but what occurred during the aftermath, a big example is the radios that the police used and how they did not work underground which was a huge detriment as three of the attacks that were carried out was underground which meant that a person had to go back and forth passing information along which caused many delays.
 
Introduction 
When a terrorist attack occurs, it is very important that the emergency services respond as fast and effectively as possible, if any of the emergency services fail in any aspect during the aftermath of an attack it can cause the loss of further lives, therefore it is important to evaluate the actions after an attack has occurred so the emergency services know what they did right so they can keep doing it when another attack takes place but they also need to know what they failed at so they can train and do a better job next time. A very famous terrorist attack in the United Kingdom is the London Bombings also known as the 7/7 Bombings, on the 7th July 4 bombs detonated in London, three of the bombs detonated in the London underground, these stations in the underground where the Aldgate station, the Edgware Road station, and Russel Square station and killed a total of 39 innocent people while the final bomb was detonated on a double decker bus and killed a total of 13 people, the attack lasted over an hour and killed a total of 52 victims The BBC, (2015). The attacks were coordinated in the transit system during the morning rush hour where they would cause the most damage, these attacks where down to Islamic terrorism and Al-Qaeda who took some responsibility for the attacks, as Al-Qaeda took some responsibility for the attack it can be determined that the attack was due to Religion, European Monitoring Centre on Racism and Xenophobia, (2005).  

Main Body
The London Bombings were classed as a Major Incident as many lives were lost with as many as 700 people being injured and most of London was disrupted Page et al., (2008). As it was classed as a major incident the emergency services responded straight away with shutting down the underground and treating the victims as soon as they got there. During the response, many issues started to arise, it has been pointed out that there was a lack of ambulances that turned up, this was a very big issue as there was over seven hundred injured victims with varying injuries that if not treated soon then it could lead to more fatalities Hughes, (2006). The fact that there were problems as soon as the first responders arrived had shown that there were many more to come, the problems affected all the services and not just the ambulance services as seen by the failure of the radios within the police. During a major incident it is important that the emergency services can communicate with each other as well as the command centre, but this was not possible especially with the police as the radios that they used were outdated did not work properly when they were underground, as the police could not use radios they had to go out of the underground to pass information on, this meant that newly learned information took longer too reach the command centre than it usually would have, this was detrimental as vital information took longer to get relayed than it usually would have(Strom and Eyerman, 2008).
The fact that the radios did not work underground meant that it took longer for the police and the paramedics to see how many people had been injured and how many had lost their lives to the attack, as it took awhile for the police to relay information back and forth it meant that the family and friends of the victims were not told what had happened to them, according to Jolly, (2017) it took eleven days for the family of one of the victims who lost their life to find out that they were killed in the attack. When there has been a major incident with a lot of casualties one of the duties of the police are to inform family of the deceased about what has happened but when there are communication errors and failures it can take a while for bodies to be either identified or get in touch with families of the victim, due to this failure many families and friends of victims did not know what happened to them which would cause them greats amount of stress.
Even though the emergency service response to the attack has been heavily criticised due to the many failings such as seen with the lack of ambulances, the emergency services where not the only response to the attack as they had to work with agencies to help deal with the aftermath, these agencies had failings as well, meaning that the blame cannot just be put on the emergency services. The partner agencies that worked with the emergency services were mainly the transport of London as they run the London Underground where the attacks took place, during the aftermath it was made very clear that not just the police radios did not work but all the other radios except the transport police or people who worked in the underground, this interrupted the whole of the response and made it longer and more dangerous than it would have been Reid and Jowell, (2006). 
Two weeks after the London Bombings there where another series of failed terrorist attacks on the twenty first of July, these attacks failed as the bombs failed to explode Weber, (2006). With two attacks within two weeks the UK police service was on high alert meaning that there were more armed police patrolling the London Underground as this is where the series of attacks happened. During the two-week period, a man from Brazil named Jean Charles de Menezes was travelling in the underground when he was pinned down and shot by the police, the police had though that he was one of the suspects of the failed attack as they thought the jacket, he wore was a suicide vest O'Driscoll, (2008). The fact that an innocent man’s life was taken as the police thought that he was a terrorist caused an uproar with the police being heavily criticized with his family but also with many politicians as they wanted the shoot to kill policy removed Saunders, (2005). It can be argued that the police were only doing their job with protecting innocent lives from being taken away but without enough evidence then the shoot to kill policy is ineffective and affects innocent people.   
When an incident as big the London Bombings it is important that they should have a list of all victims even if they did not die in the attack but according to Barnes, (2006) there has never been a list created of the survivors of the attack, this can be problematic for many reasons as due to the many victims the police would not have been able to interview them all at once, as the victims could not all be interviewed at once they should have had their details collected so they could be contacted in the future but this has never happened. As most of the victims where injured but not killed they would have had injuries that were physical but also mental which means that they would have to have care, if there was a list created then it would have been easier for the survivors to be contacted seeing how they were doing. It can be seen as a failure that a list of survivors has not been created as it would have helped the police and the NHS a lot.    
The Civil contingencies act 2004 is an act that sets up a legal framework that the emergency services must follow during and in preparation of a major incident such as that of a terrorist attack, the Civil contingencies act was introduced a year before the London Bombings Civil Contingencies Act (2004).The effectiveness seen by the emergency services and agencies working together could be attributed to the act as the act makes it mandatory for the services to work together but it also set out roles for emergency responders such as that they must inform the public in the event of a major incident and tell them what is being doing Preparation and planning for emergencies: responsibilities of responder agencies and others, (2013). Even though the civil contingencies act was fundamental during the London bombings it was still in its infancy and was not as effective as it is today, this was seen with the London Fire Service as in the inquest into the response it was shown that the fire service not as helpful as they could have been as one group of firefighters did not want to enter the underground because they were not told by Transport of London that the electric was turned off even though there was proof that it was, as the communications between the agencies and the emergency services was not the best it affected how the overall response was carried out Home Office, (2011).
Along with the civil contingencies act 2004 during a major incident the emergency services have ranks, these ranks start with Bronze, then Silver, and finally Gold. The bronze rank is the lowest rank and carries out tasks that are set by the silver rank, the bronze rank also sets out strategies such as the public order strategies. Above the bronze rank is the silver rank, the role of the silver rank is the. Finally, above the silver rank is the Gold rank, the gold rank is the overall highest rank and leads the response to the major incident, the Gold rank sets the strategy that all the other ranks must follow Command structures, (2013). The ranks during a major incident are very important as they set up a structure where everyone knows what their ranks are and what they need to do. During the London Bombings this was very important as the gold command came up with many ideas that ultimately were a success such as setting up a media centre House of Commons, 2006). The Bronze rank where the emergency responders that attended the scene while the Silver rank where outside the scene getting information and finally the Gold rank where in the command centre setting out what to do. These ranks can be seen as a success as the gold command did many things that helped the incident such as setting up the Media centre. These ranks could also be critiqued as well as many mistakes were made with ambulances and the fire fighters. 
There were many parts that the emergency services need to improve on to make their responses in the future better, but they also succeeded in many aspects, one of these aspects was that as soon as the attack had happened the response was very swift as the London underground was closed almost immediately, the underground being closed almost immediately helped the emergency services do their job as it meant if there was another bomb in the underground there would not have been anymore victims as the public had been evacuated. When there is a big event it is a common sight to see onlookers trying to see what is going on, this is very dangerous especially when there had just been an attack which is why it was very important that the underground was evacuated.
During the London Bombings it was very important that the public knew what had happened and what was going to happen, as many people had lost their lives and where injured but also the major transport system had to be closed which put on hold the lives of thousands of people and as a result a media centre was set up LONDON REGIONAL RESILIENCE FORUM, (2006). A media centre is a hub where representatives of the public services talked to the media to give updates on what was going on, this was a fast method of giving information as all the representatives where in one location so when new information was found out the media could be informed which they then could inform the public. 

Conclusion
During the aftermath of the London Bombings the emergency services responded in a manner that can be heavily criticised as from the beginning the response was not the best as there were not many ambulances which meant that the victims had to wait for quite awhile before they got transported to hospital which meant that injuries that were serious could have become worse or even fatal. The critique of the response did not just fall on the ambulance service, but it mostly fell on the police as there were many faults such as the radios that were outdated, the radios being outdated caused them not to work underground which was detrimental as most of the attack was underground which then led to family members of the victims not receiving information until days or even weeks later. These critiques could be down to the Civil Contingencies Act that was introduced a year earlier, as the act was still new it meant that the responders were not accustomed to it which caused mistakes to happen. Even though the response was heavily critiqued many aspects of can be called successful, the rank system that was put in place was massively successful from the point of the gold command as they set up media centres and told the other ranks what they had to do. The media centres were also a big success as these centres meant that representatives from the services could give updates which were vital for the public to know and understand what was going on. Overall the response to the London Bombings were not the best as there had been many mistakes that were made that could have cost the lives of many more victims but in turn some of the decisions that were made where very successful and helped with the response, it is very clear that the response had many flaws and these flaws needed to be worked out before another attack happened so they would not risk lives in the future.
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