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Research topic: __________How stress affects the wellbeing of careworkers in the UK_________________________________________________
[bookmark: _6mzoiqz3ftcb]

1. Introduction (200 words)
Stress amongst care workers in the UK is considered a growing concern. Many care workers report negative impacts on their mental health, with over 42% experiencing feelings of unhappiness or depression. Care workers often face demanding workloads, emotional challenges and long hours which could result in high levels of stress and job dissatisfaction.  The wellbeing of care workers is important within the health and social care sector, this is due to the fact that their mental and physical wellbeing influences their ability to provide effective care for others. This issue is important within the UK context as the health and social care sectors continue to face an increasing service demand with little amounts of funding. The UK’s higher rates to population only means more people require more long term care and support.
 The aim of my research into this issue is to explore this issue into more context and come up with challenges that can be provided with the appropriate solutions. I will also go into more detail providing the relevance of this issue against health and social services within the UK. This report will cover research into the issue with health care workers, it will provide the appropriate sources that may become available.

‘Social and health care workers amongst these most stressed at work’ https://thecareforum.co.uk/briefing/social-and-health-care-workers-among-those-most-stressed-at-work/- Accessed 9th November
 

Briefly introduce the research topic and its relevance to health and social care.
Explain why this issue is important in the UK context (e.g., impact on individuals, families, and healthcare services).
State the aim of the research (e.g., to explore a particular issue, its challenges, and possible solutions).
Outline what the report will cover (problem identification, justification, sources, research methodology, and data collection).

[bookmark: _4tc6as1skn1a]2. Research topic identification
[bookmark: _jn04w6ei7sgn]
2.1 Identifying the problem/ issue (200 words)

Stress negatively affects the wellbeing of UK workers through mental health issues such as anxiety or depression, this stems from heavy workloads and limited resources. Care workers experience significant emotional distress from the challenges of their job especially being in the health and social care sector. They face many challenges such as witnessing death or feeling isolated from those around them The Care Quality Commission (CQC) provides a report that in June 2021 a report that the House of Commons Health and Social Care committee concluded that burnout is a widespread reality in the NHS. The report highlighted the negative consequences that this has, impacting colleagues. Staff sickness rates were up that year and had doubled to 5% between March 2020 and June 2021. This issue affects professionals as this would mean an increase in reduced productivity, higher staff turnover and a lower quality of care to patients. These are all factors which creates an overworked environment meaning staff will not be able to provide the best care.
‘Workforce burnout and resilience in the NHS and UK’- https://committees.parliament.uk/publications/6158/documents/68766/default/ - Accessed 9th November

Clearly define the issue within the health and social care sector.
Provide background information (e.g., relevant statistics, policies, or reports).
Explain how this issue affects individuals, professionals, and the wider healthcare system.
[bookmark: _vjgzzn6kvrj1]
2.2 Justification for the research (200 words)
The research into how stress affects the wellbeing of uk workers is considered highly important because understanding how stress impacts UK health workers helps identify risks earlier and can therefore help to guide health focused interventions. Stressed employees are more likely to experience reduced concentration, lower motivation levels and be at high risk to those that they are caring for.The research helps employers create a healthier workspace that avoids loss of staff. Government bodies will benefit from research like this which will allow them to create guidance, standards and strategies for a better workplace wellbeing. UK employers also have a legal responsibility to manage their staff and understand that their workplace is under stress as part of their duty of care. Stress risk assessments are put into place to help companies stay compliant and create safe working environments. This helps organisations which improves retention and employers reputation. Employers in the health sector of the UK definitely should research more into how they can improve their service and standard of care towards their employees. This would be effective for them as it means less staff shortages and a higher quality of care for those who are in need of it the most.
Why is this research important?
Social importance: Impact on people receiving or providing care.
Practical importance: Need for better policies, training, or resources.
Research gap: Any areas that require further investigation.
Explain why understanding this issue can lead to improvements in the sector.

‘10 early actions the government can take to improve NHS working conditions’-  https://www.kingsfund.org.uk/insight-and-analysis/briefings/10-actions--improve-nhs-working-conditions - Accessed 10th November
[bookmark: _3xcbjimbffmx]
2.3 Literature review (300 words)
Identify three sources (e.g., academic journal articles, government reports, books, or websites like the NHS).
Source 1: NHS- This area on the NHS website explains social care and a support guide for those who are carers in the UK. It is sectioned off into different areas which provide tips and help for those dealing with mental health as a health care worker. This is relevant to my research as it also explains social care, mental health and the rights of those who are going through situations like this. It will help to support my studies and my research as it provides an expert opinion on how people can deal with mental health issues .

Source 2: CQC- This website, the Care Quality Commission discusses work stress and burnout. It provides the latest research on how healthcare workers have faced a range of challenges especially during the covid pandemic that have impacted their mental health and wellbeing. It also provides me with statistics and specific dates followed by reports that explain how stress can affect health care workers in the UK. I feel this is relevant to my research as i can use the statistics to provide the incorrect information within my research. I am also able to use the reports as evidence on how many workers were affected. It provides me with case studies that i can use to support my own research.
Source 3: Sage Journals- Article

This article discusses how UK social workers are exposed to poor working. The aim of the study is to gain an understanding of working conditions and the wellbeing of UK social workers. I feel this article is relevant to my research as it provides me with data that has been collected using interviews and surveys to bring to light the types of working conditions. I am able to use these statistics within my own research to provide accurate numbers on what people think, this is because surveys were used to gain information on the issue.
For each source:
Summarise what it discusses.
Justify why it is relevant to your research.
Explain how it will support your study (e.g., providing statistics, expert opinions, or case studies).

https://www.nhs.uk/social-care-and-support/support-and-benefits-for-carers/carer-breaks-and-respite-care/ 
https://www.cqc.org.uk/publications/major-reports/soc202021_01g_stress-burnout 
https://journals.sagepub.com/doi/full/10.1177/1468017320949361 

[bookmark: _gtzd2u9qj07m]2.4 Research methodology (200 words)
[bookmark: _h4wmp2xc3pgq]
[bookmark: _m42l7yvz91q5]Research Methodology is considered to be your plan for how you will conduct your research. Research methodology is a systematic approach to conduct research that includes specific procedures,methods and techniques for data collection. It provides the overall strategy for the research that is provided, it explains why certain methods were chosen and how they would lead to valid and reliable results.
[bookmark: _mzi54f41a3kb]There are three different types of research methodology. The first one being qualitative research. This method of research focuses on people's behaviours and experiences. This method is considered more time consuming as the data has to be collected using participants. The second type of research methodology is quantitative research. This usually focuses on measuring numerical data, identifying patterns and statistics. Methods used in quantitative research include surveys, questionnaires, experiments and statistical data. The final method is called mixed-methods research. This uses the characteristics of both qualitative and quantitative research methods in the same data. This method allows researchers to compare data from both other research methods. 
[bookmark: _oxrej7jcbe5r]My chosen methodology would be mixed-methods research. I feel this method would be most suitable as I can focus both on people's behaviour whilst also identifying patterns it creates. I would also be able to follow the statistics provided e.g. from the nhs whilst also gaining peoples opinions from the real world.
Define what research methodology is, then describe the types of research methodology
Qualitative research: Focuses on understanding experiences, opinions, and behaviours. Uses interviews, focus groups, or case studies.
Quantitative research: Focuses on numerical data and statistics. Uses surveys, experiments, or secondary statistical data.
Mixed-Methods research: Combines both qualitative and quantitative approaches.
State your chosen methodology (qualitative, quantitative, or mixed-methods) and justify your choice of methodology to be used in your research:
How does this methodology help in understanding your research issue?
Why is it more suitable than other methodologies for your topic?

If using qualitative research: How will interviews, case studies, or textual analysis provide insight?
If using quantitative research: What kind of numerical data will be collected or analysed?
If using mixed-methods: How will both approaches complement each other?
‘Different types of research methodologies’ - https://www.oxbridgeessays.com/blog/different-types-of-research-methodology-in-research/ - Accessed 10th Novemeber

[bookmark: _hh9ekkj24mn1]3. Data collection

[bookmark: _zgk38h8wf0h]3.1 Primary vs. Secondary Data (100 words)
[bookmark: _13o3iadcb67i]Primary data is the data that is collected for the first time through personal experiences or evidence. Primary data is considered to be more accurate and specific, this data is most likely to be collected through observations, questionnaires, interviews and focus groups. 
[bookmark: _fesqiws9f8rn]Secondary data is considered second hand data that is already collected and recorded by researchers but could be used towards newer purposes. This could be through a report or a journal. Secondary data is considered cheaper and quicker to access however, the information gathered may not meet the present research purpose or it may not be accurate.
[bookmark: _20e1iyplga1c]
[bookmark: _s0rp4qcyljvd]“Primary vs Secondary Research – What's the Difference?” Qualtrics, https://www.qualtrics.com/en-au/experience-management/research/primary-vs-secondary-research/. Accessed 9th November 2025.
[bookmark: _uxqlx6dbul12]
Define and explain the difference between:
Primary data: First-hand data collected through methods like interviews, surveys, or observations.
Secondary data: Existing sources such as reports, journal articles, government statistics, or books.

[bookmark: _3lkjt2a63ywk]3.2 Data choice for this research (150 words)
[bookmark: _jmd2rowqsv7]In my research I will be focusing on both primary and secondary data, this is because I feel both will help strengthen my research by combining existing knowledge with new findings. Secondary data will provide me with existing reports and statistics on how stress affects wellbeing workers in the UK. This way I can highlight what is missing and use the primary research method to fill in these gaps using interviews and surveys. I can use reports from the nhs and find existing studies that provide me with statistics. In primary research I can use interviews and focus groups to get a personal opinion of those who have taken on this responsibility to widen my research. I will use the primary research to confirm and expand upon the findings from my secondary data. This will help me in validating my research, ensuring I provide correct statistics.
State which type of data will be used (primary, secondary, or both) and justify why.
If using primary data: Describe potential data collection methods (e.g., interviews, focus groups, or surveys).
If using secondary data: Explain how existing literature, reports, and studies contribute to your research.
[bookmark: _u1s271eqn4pl]
4. Conclusion (150 words)
To conclude, stress has a significant impact on the wellbeing of care workers within the UK. My research has highlighted key factors that have contributed to stress which include heavy workloads, staff shortages and limited support. Understanding the stress these care workers are under could help employers make more effective workplace cultures. I feel future research should definitely explore this topic more long term and how the causes of stress can affect the health of these workers. Support could be put into place to keep a healthy mind and lifestyle for these employees. Workplaces could prioritise wellbeing and put in place policies to support these workers which would improve staff retention. Also access to mental health resources could help to reduce this issue. Having supportive management who explain the resources available and complete regular training within wellbeing issues could help to better the safeguarding issue and improve quality of care.
Summarise the key points of your research.
Reflect on the importance of understanding this issue in health and social care.
Mention any recommendations for future research, policy changes, or practical improvements.

[bookmark: _9zm0kcp7f4e]5. References
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