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[bookmark: _Toc47551122]Introduction
This assignment provides a framework for practical professional development through the role-playing interview, which is supported by a reflective essay. It is also describing the background scenario of the assignment, and that was provided with employability skills and aspect of personal development through a well prepared personal and professional development plan. Based on the skills that are noted down throughout the assignment, a personal reflection has been chalked down for a better understanding. It features elements like SWOT analysis of a person dealing with healthcare that has helped in demonstrating the knowledge and understanding of the subject and also analysing analytical thinking with logic. The skills required for professional practice and its attributes address the scenarios through a coherent and well-structured presentation.
[bookmark: _Toc47551123]Background scenario and career goal of a nurse 
The assignment is based on role play that has been conducted on behalf of an interviewee and interviewer. The roles are linked to my personal goals related to the career of a nurse. As the interviewer, the responsibility was to ensure in bring out impactful questions for the selected role. Furthermore, for the interviewee, it was to provide sensible and appropriate answers on specific content related to personal goals. It was conducted with an aspect of reporting a personal reflection on the role-play to provide a career development plan by demonstrating and understanding regarding skills and knowledge which will efficiently affect the person to work effectively. It will make one ready for employment to understanding personal strengths and weaknesses so that they can establish their career growth in the field of nursing.

[bookmark: _Toc47551124]Employability skills and personal development
Employability skills are some vital skills and qualities that are valuable for an individual to achieve success in the workplace (Di et al., 2019). Individuals need to develop various skills to make them competent in an organisation. Employability skills tend to improve the job-readiness of an individual (Di et al., 2019). Employability skills are termed as soft skills that help an individual to work efficiently with others. Having various employability skills help an individual to fit in the work environment properly. Various employability skills are communication, teamwork, problem-solving, decision-making and many other (Suleman, 2016). Sometimes individuals tend to have some of the employability skills by their own, but sometimes they take appropriate measures to develop any employability skills. Therefore, employability skills play a driving factor behind the success of an individual in the workplace (Suleman, 2016). Personal development is a process that helps an individual to evaluate their skills and competencies (Chen and Huang, 2017). It helps an individual to set his/her aim of life and also in setting the goals of life. It is a lifelong process, and it is responsible for the enhancement of the competencies of an individual (Chen and Huang, 2017). Personal development not only increases the knowledge of an individual, but it also improves the self-awareness and self-esteem of an individual (Chen and Huang, 2017). 
One of the most popular theories of personal development is Erikson's theory of personal development. Erikson developed this theory in 1920 (McLean et al., 2016). According to this theory, the personal development of an individual takes place from childhood to adolescence period. He stated that the majority of the personal development within an individual takes place between 20 to 60 years (McLean et al., 2016). There is a certain period of life as per this theory such as infancy, toddlerhood, preschool, childhood, adolescence, young adulthood, middle adulthood and late adulthood (McLean et al., 2016). As per this theory, personal development at each stage has different significance for an individual. 
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Figure 1: Erikson's theory of personal development
(Source: McLean et al., 2016)
[bookmark: _Toc47551125]Personal reflection
Gibbs reflective cycle is used to carry out the personal reflection on the role play where I have participated. The model was proposed by Gibbs in 1988 and is composed of six stages (Sekarwinahyuet al., 2018). The stages are as follows 
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Figure 2: Gibbs reflective cycle
(Source: Sekarwinahyuet al., 2018)
Description
During the role-play, I played the role of both an interviewee and an interviewer. As an interviewee, I participated in an interview that was for the designation of a nurse. On the contrary, in the role-play of an interviewer, I took an interview for the post of an NHS healthcare assistant. From the participation in the role play, I came to know about my strengths and weaknesses and also got a clear idea of how much job readiness is there within me.
Feelings
It was for the first time where I engaged myself in the role play, so it was a nice feeling for me. I was a little bit nervous at first but managed it later on. After the ending, I felt great because I a realisation of my potential is gained through it.
Evaluation 
Certain things went well during the role play, and there were some negative aspects too. During the role-play of an interviewer, I checked the replies of the candidate, and along with that, I was checking his communication skill, sitting posture and many others. During the role-play of an interviewee, I asked several questions to the interviewer regarding the job and the workplace. However, during the role-play of the interviewee, I was asked why I want to be a nurse, and to that, I could not be able to answer appropriately. Apart from that, I was also asked where I want to see myself in the next five years. I could not appropriately answer as I failed to decide what will be my approach to see myself in a secured position after five years. During the role-play of the interviewee, I took more time to complete the entire procedure.
Analysis
During the role-play of an interviewer, I realised that multi-tasking is one of my strengths. Apart from that, I was asking many questions during the role-play of the interviewee, and from that, I came to know that compassionate towards my responsibilities is also one of my strengths. As I could not answer accurately to the question of why I want to be a nurse, I realised that I lack in communication skill. Alongside, I also lack in decision-making skill as I decide to failed my approach in another question. Apart from that, time-management skill is also one of my limitations because I could not finish the interviewer role play within the given time. 
Conclusion 
From the role play, I came to know about my strengths and weaknesses. It has been highly beneficial for me as I can think about what I can do in future.
Action plan
I realised that I need to mitigate the limitations that I understood from the role play. As a result of that, I have to take specific measures so that I can deal with my weakness. 
[bookmark: _Toc47551126]Personal swot

	Strength
· Empathy and compassion
It is essential to possess empathy and compassion for being successful in the nursing profession (Kelly and Tyson, 2016). I try to interact with patients who display a varied range of emotions, and it helps them to cope up with the situations.
· Trustworthy and honest
I try to add value to my job through honesty and trustworthiness.
· Multi-tasker
I am capable of undertaking a series of actions with ease at a given time.








	Weakness 
· Decision-making
Lack of decision-making quality diffuses my responsibility and my worthiness. As a result, my higher authority feels that I am less accountable toward my job.
· Time management
I get carried away by interruptions and also procrastinate during the working hours it affects my functioning. As a result, I take up more time to complete the task.

· Communication skills
I feel hesitated to communicate with my superior. However, I communicate easily with my subordinates and colleagues.


	Opportunity 
· Gaining the trust of the management and patients
Due to my honesty and trustworthiness, my management and the patients I serve have high trust and expectations on my services.
· Career expansion
Resulting in my multi-tasking aspect, I receive several options for expanding my career goals.






	Threats 
· Fear of miscommunication
Leading to my lack of communication skills, I have come across several situations where my colleague tried to disperse negativity about me in the workplace.
· Fear of being replaced
In this competitive era, there is a fear of being replaced and compared (Guyot-Réchard, 2019). The health sector professionals are associated with high expectations.


Table 1: Personal SWOT
(Source: Created by author)
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	Skills
	Poor fit
	Marginal fit
	Acceptable fit
	Good fit
	Excellent fit
	Gaps

	Communication skill
	
	· 
	
	
	
	Communicating with the patients and their family members

	Time-management skill
	· 
	
	
	
	
	During the conduction of various medication activities

	Decision-making skill
	
	· 
	
	
	
	During deciding on any medication procedure


Table 1: Skill gap analysis
(Source: Created by author)
Various skill gaps are identified from the role play. I want to be a nurse, so I need to work on the gaps that I possess. Being compassionate about my task is my strength, and that will help me to deal with the patients in a better way. Apart from that, my strength of multi-tasking will help me to carry out different tasks simultaneously, and that will be helpful for me in this profession. However, I lack in communication skills that will be a threat for me in the profession of a nurse as because I need to communicate with the patients regularly and also with their family members. Therefore, I need to enhance my communication skill.
Additionally, I need to improve my time-management skill as I have to perform various tasks within a given time, so proper management of time is highly necessary. Apart from that, I need to take various decisions by myself while being a nurse. In this respect, I need to improve my decision-making skill. Therefore, it can be concluded that I need to overcome my skill gaps to achieve my career objective.

[bookmark: _Toc47551128]Personal and professional development – Action plan
	Actions
	Plans to mitigate weaknesses
	Outcomes 
	Time taken

	Lacking in decision-making skills

	· I have to plan ahead of the situation.
· Before taking a decision, I shall do complete research on the scenario.
· Taking charge of the situation will enable me to enhance my decision-making
skills.


	· It will bring a sense of preparedness in me in case of a medical emergency; as a result, my efficiency regarding decision-making will be enhanced.
· Through undertaking proper research techniques for acquiring information about the patient, I can frame and well-informed opinion for the decision-making process.
· Taking charge of the situation for treating a patient has to be assertive while taking decisions.


	2 to 3 weeks.


	Inefficiency in managing time


	· I have to set out the level of priority of the work I am doing and then assign time on it.
· I will not be getting interrupted by petty situations and will adopt responsiveness only on trivial matters.
· I will consciously control the time in my workplace and will eliminate Procrastination from my work process so that I can ensure familiarity with my task and prevent delay in treatment of the patient.

	· As my job deals with service, through proper time management, I can provide better quality services to my patients and also deliver my work on track to the authority.
· For practical time management skills, I would bring in productivity and efficiency as a working professional in this medical field. It will help enhance my position when it is being compared to my peers and colleagues.
· By working as per the schedule, I will feel less stress and anxiety in my work; as a result, I will be having a standardised quality of life. It will help me to be more compassionate and empathetic toward the patients. 
· Efficient time management techniques will enhance the effectiveness in providing services to my patients and also my reputation; as a result, I will get more opportunities and scope of career growth.


	3 to 4 weeks


	Poor communication skills with the higher authority

	Verbal communication
· While interacting with my seniors, I have to speak out my mind and try to put my idea across to my, seniors, the patient and their family members.
Nonverbal communication
· To enhance my non-verbal communication, I would undertake a positive body language and try to make eye contact with the person and speaking to.
Listening skills
· Due to my uneasiness during communication, I overhear the commands, to remove this, I will pay more attention to what my superiors say.
Assertiveness
· I feel that my overall confidence has been impacted due to my lack of assertiveness. I should be more responsive to my senior's orders and refrain myself from not reaching out to them.

	· It would enable me to communicate with my superiors, patients and their family members by eliminating all the barriers to communication and work with ease.


	Less than a month



Table 3: Personal and professional development plan
(Source: Created by author)

[bookmark: _Toc47551129]Conclusion
The assignment has been built on personal reflection of a person through a role-play activity; this will help in career development planning. As the assignment has brought forward strength and weaknesses of an individual through SWOT analysis, it will take away for the fulfilment of career goals and also provide with opportunity demolishing the threats to enhance growth for a lifetime. It is focused on acquiring thorough knowledge and understanding the concept with the underlying principles associated within the subject area. The personal development plan formed has discussed the weakness supported by actions and plans to mitigate those for future developments.
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