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 Professional CV
ELIZABETH OBAFEMI
+44 7940 849825 |  elizzkemo@yahoo.com
Profile
Diligent, self-motivated and compassionate Healthcare Assistant with over a decade of experience supporting individuals with dementia, delirium, learning disabilities and mental health conditions. Skilled in personal care, care planning, vital sign monitoring and communicating with service users using simple signs, body language, photos and objects. Passionate about empowering people to build independence, take part in their local community and achieve their personal goals. A reliable, kind and approachable team player, fully committed to delivering safe, person-centred, high-quality support.
Key Skills
1. Person-centred support planning and daily living assistance
1. Alternative and augmentative communication (signs, body language, photos, objects)
1. Vital sign monitoring, medication prompting and care documentation
1. De-escalation and support during behaviours that challenge
1. Community engagement: outings, appointments, hobbies and social inclusion
1. Team working with nurses, case managers and multidisciplinary colleagues
1. Computer literate; confident with care records and administrative tasks
Achievements
1. Completed the Care Certificate in Health and Social Care with full competency sign-off across all 15 standards
1. Recognised by service users' families for consistently compassionate, dignified care
1. Successfully supported a service user through de-escalation of high-risk behaviour, contributing to a reduction in incident frequency
1. Maintained an unblemished record of accurate care documentation across multiple care settings
Work Experience
Healthcare Assistant — Priory Hospital	Feb 2024 – Present
1. Provide clinical support to service users under the guidance of medical professionals
1. Assist with personal hygiene, daily care plans and accurate care notes
1. Monitor and observe service users' behaviour to help prevent self-harm or suicide attempts
Healthcare Assistant — Micbee Care Agency	Jun 2018 – Jan 2024
1. Supported service users with all aspects of daily routine and personal care as outlined in care plans
1. Checked and recorded vital signs; assisted with specimen collection and delivery to laboratory
1. Assisted nursing staff, including safe moving and handling of patients
Healthcare Assistant — Nomase Care Agency	Jan 2015 – May 2018
1. Assisted with personal hygiene, domestic duties and community outings for service users
1. Reported important changes in service users' condition to Case Managers
1. Encouraged development of personal skills through hobbies and interests, working within a wider care team
Support Worker — Prestige Nursing	Apr 2012 – Dec 2014
1. Prompted medication and supported personal hygiene; observed and recorded challenging behaviour
1. Worked to the principles of the Mental Health Act, using empathy and reassurance to support understanding
Additional Experience
Prior to entering the care sector, worked in sales and finance administration roles (2000–2012) with Enterprise Group, Swift Transfer and Echo Scan Service Limited, developing strong organisational, customer service and record-keeping skills that continue to support accurate care documentation today.
Education
· Certificate in Higher Education in Health and Social Care, University of Wales Trinity Saint David (UWTSD) (2025-2026)
· National Diploma in Finance Studies, Federal Polytechnic Kaura Namoda, Nigeria (1996-1997)
· Senior School Certificate Examination (SSCE), Iffe Secondary Commercial College, Kogi State, Nigeria (1990-1996)
Training & Certification
· Care Certificate in Health and Social Care
· Basic Nursing Skills for Healthcare Assistants (Parts 1 & 2)
· Manual Handling; COSHH
· RIDDOR
· Dementia Care; Basic Life Support
· Infection Control
· Mental Capacity
· Conflict Resolution Management.
Interests & Hobbies
Reading, cooking and trying new recipes, community volunteering, and walking. These interests support the shared-interest, community-focused approach valued by Achieve Together's person-centred model of support.
References
1. Raho Mohammed
Senior Manager at Priory Hospital
Raho@priorygroup.co.uk
2. Sam Frizpatric
Manager at Prestige Nursing
Frizpatric@prestigenursing.co.uk

 Personal Statement
I am a dedicated and compassionate healthcare professional with over a decade of hands-on experience supporting individuals with complex care needs, including dementia, delirium, learning disabilities and mental health conditions. My career has been built on a genuine commitment to improving the quality of life of the people I support, and I am now applying for the Support Worker role with Achieve Together, where I can put this experience and passion into practice supporting people with learning disabilities, autism and associated complex needs to live independently and be part of their local community.
Since 2012, I have worked across hospital, residential and domiciliary care settings, gaining a broad and adaptable skill set. In my current role as a Healthcare Assistant at Priory Hospital, I provide clinical support under the guidance of medical professionals, assist with personal hygiene and care planning, monitor vital signs, and closely observe service users to help prevent self-harm. Prior to this, at Micbee Care Agency and Nomase Care Agency, I supported service users with all aspects of daily living, from personal care to community outings, appointments and encouraging hobbies and interests. At Prestige Nursing, I developed particular expertise in managing challenging behaviour, working within the principles of the Mental Health Act, and supporting service users through periods of aggression, agitation and restlessness with patience and empathy.
Throughout this experience, I have developed strong communication skills, including the ability to interact effectively with service users who have learning disabilities, using simple signs, body language, photographs and objects to ensure their needs are understood and met. I am attentive, observant and skilled at building trust with vulnerable individuals, using reassurance, empathy and patience to overcome barriers to understanding. I am comfortable working as part of a multidisciplinary team, and I understand that Achieve Together's model of support depends on staff who are supportive, reliable, friendly and happy to learn new skills; qualities I bring to every shift.
I am currently completing a Certificate Course in Health and Social Care at the University of Wales Trinity Saint David, building academic underpinning in person-centred care, safeguarding and professional practice alongside my practical experience. I hold a Care Certificate in Health and Social Care and have completed a wide range of relevant training, including Basic Nursing Skills for Healthcare Assistants, Dementia Care, Basic Life Support, Infection Control, Mental Capacity, Manual Handling and Conflict Resolution Management, meaning I am well prepared for the everyday and occasional emergency demands of a support work role.
I consider myself a diligent, self-motivated and flexible individual who remains calm under pressure and approachable with both service users and colleagues. I am genuinely enthusiastic about helping people celebrate their achievements, build confidence and take a meaningful part in community life. I believe these qualities, combined with my extensive experience and training, would make me a valuable and reliable addition to the Achieve Together team, and I am fully committed to supporting individuals to live with dignity, safety and independence.

 SWOT Analysis
This analysis reviews personal strengths, weaknesses, opportunities and threats relevant to pursuing the Support Worker role with Achieve Together, based on career experience, qualifications and the current UK care sector landscape.
	Strengths
Over a decade of hands-on care experience across hospital, residential and domiciliary settings, including direct experience supporting individuals with learning disabilities and mental health conditions. Strong non-verbal communication skills (signs, body language, photos, objects), which map closely onto Achieve Together's client group. Well-rounded training portfolio, including the Care Certificate, Dementia Care and Conflict Resolution Management, plus transferable organisational and record-keeping skills from an accounting background. I am also presently studying a Certificate Course in Health and Social Care at the University of Wales Trinity Saint David, with a clear plan to progress this into a BSc in Health and Social Care, strengthening my theoretical knowledge alongside my practical experience (Skills for Care, 2024).
	Weaknesses
No formal nursing or social care diploma (NVQ/QCF Level 2 or 3), which some progression routes expect. Limited recent experience specifically with autism or profound and multiple learning disabilities (PMLD), which are core to Achieve Together's client group. No driving licence currently held, which may limit flexibility for community-based support. CV does not yet quantify outcomes achieved with service users.

	Opportunities
Achieve Together offers full training for new starters and clear career progression pathways, which could help close the qualification gap. Growing UK demand for skilled, compassionate support workers, particularly for people with learning disabilities and complex needs. Opportunity to specialise further in autism and PMLD support through employer-funded training. Flexible working patterns (full time, part time) support work-life balance while progressing. The career pathway in health and social care is strong, and I am presently working within an eating disorder unit, where I have been given the opportunity to undertake a series of specialist trainings, including acute mental health training. These experiences are broadening my clinical knowledge and giving me a valuable edge within the health sector (NICE, 2020; Skills for Care, 2024).
	Threats
Competitive job market in London with many experienced care workers applying for similar roles. Physically and emotionally demanding nature of the role carries a risk of burnout without good self-care and support. Sector-wide reliance on agency and flexible contracts can affect job security and continuity for service users. Ongoing regulatory change (e.g. CQC requirements) may require additional mandatory training to remain compliant.






 Personal Development Plan
The following Personal Development Plan (PDP) sets out three SMART (Specific, Measurable, Achievable, Realistic, Time-bound) goals (Doran, 1981) that will help me prepare for and progress within the Support Worker role at Achieve Together over the next two years. Progress will be monitored through supervision, appraisal and self-reflection, as outlined below.
	Goal
	Actions
	Timescale
	Monitoring & Evaluation

	1. Achieve a BSc (Hons) in Health and Social Care
	Complete current Certificate Course in Health and Social Care at the University of Wales Trinity Saint David; progress onto a BSc (Hons) Health and Social Care degree; apply academic learning directly to day-to-day support practice; explore further progression into Nursing or Mental Health Nursing following completion of the degree.
	Within 2–3 years
	Module and assignment results; termly academic progress reviews with course tutor; supervision discussions with line manager; degree awarded on completion; ongoing reflection on progression into Nursing or Mental Health Nursing.

	2. Develop specialist knowledge of autism and profound and multiple learning disabilities (PMLD)
	Complete Achieve Together's internal autism and PMLD training modules; shadow experienced colleagues; read current guidance from relevant sector bodies.
	Within 6–9 months
	Training completion records; feedback from shadowing sessions; confidence self-assessment before and after training.

	3. Obtain a full UK driving licence
	Book and attend driving lessons; practise regularly; take theory and practical tests.
	Within 12 months
	Progress tracked against lesson milestones set with instructor; test outcomes; licence obtained as final evidence.





  Reflective Account 
This reflection uses Gibbs' (1988) Reflective Cycle to explore my thoughts, feelings, performance and areas for improvement following my presentation on communication as a professional skill.
Description
 I delivered an individual presentation on communication as a professional skill within health and social care. The presentation used a fictional support worker scenario to demonstrate how the SBAR (Situation, Background, Assessment, Recommendation) framework can be used to structure clear, professional communication between colleagues and other members of the multidisciplinary team. I presented to my lecturer and peers.
Feelings
In the lead-up to the presentation, and while I was delivering it, I felt very nervous and anxious. I was conscious of being watched and assessed, and this anxiety stayed with me throughout most of the presentation, affecting how calm and composed I felt while speaking.
Evaluation
I was well prepared for the presentation; I had planned my content in advance and understood the topic and the SBAR framework thoroughly. However, I relied too heavily on my slides while presenting, reading directly from them rather than speaking more naturally and confidently to my audience.
Analysis
This experience has shown me that being well prepared is valuable, but preparation alone is not enough; confidence in delivery is equally important. My anxiety and nervousness directly influenced how I delivered the presentation; I was not able to deliver it as smoothly or naturally as I would have liked, because I was worried and nervous throughout. This also affected my ability to manage my time properly, as I could not keep track of my pacing while trying to manage my nerves.
Conclusion
From this experience, I have concluded that I need to practise more, particularly with friends and family, before future presentations. By doing this, I will reduce my dependence on slides, build my confidence, and become better able to deliver my presentations naturally and manage my timing properly. Overall, I need to increase my practice with friends and family and time myself during these practice sessions, so that I am better prepared for the delivery aspect of future presentations, not just the content.
Action Plan
Going forward, I plan to: (1) practise future presentations with friends and family, using them as a mock audience to build my confidence and reduce my reliance on reading from slides; (2) time myself during every practice session so that I develop a better sense of pacing ahead of the actual presentation; and (3) redesign my slides to include only brief prompts rather than full text, so that I am encouraged to speak more naturally rather than reading.
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Appendix: Job Advertisement
Support Worker — Achieve Together
Location: London Road, Twickenham, United Kingdom  |  Salary: £12.80 – £12.90 per hour  |  Contract: Part Time  |  Job Reference: achievetogether/TP/41294/2423  |  Closing Date: 31 August 2026
About Us
Achieve Together is one of the UK's leading providers of support for people with learning disabilities, autism, profound and multiple learning disabilities, deafness, hearing loss and associated complex needs. The organisation aims to empower and inspire the people it supports, giving them the resources, skills and confidence to thrive and live independently while achieving their goals and aspirations.
About the Role
Support Workers help people in everyday life, celebrate achievements, encourage fun and creativity, and empower people to be a meaningful part of their local community. The role involves supporting people both in their own homes and in their local communities, with a range of working patterns available including full time, part time and flexible opportunities. Achieve Together provides dedicated training opportunities to develop staff skills and support long-term career progression in social care.
Desired Qualities
1. Supportive and caring
1. Reliable and trustworthy
1. Friendly and approachable
1. Happy and kind
1. Great at communicating and listening
1. Fun and up for a laugh
1. Happy to learn new skills
1. Shares similar interests with the people supported
Benefits
1. Career progression and training opportunities
1. Employee discount schemes across a range of retailers and services
1. Stream — a financial health app offering optional pay advances
1. Life Assurance
Source: Achieve Together careers website (see Reference List for full URL).
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