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I am currently studying Health and Social Care and am seeking a role as a Healthcare Assistant where I can apply my skills and continue developing within the sector. I am particularly interested in supporting individuals and contributing to their wellbeing in a safe and professional environment.
Through my work experience in cleaning and housekeeping roles, I have developed a strong understanding of hygiene, safety, and organisation, which are essential within healthcare settings. I have consistently maintained high standards of cleanliness and ensured environments are safe for others, which is directly relevant to infection control and patient care.
In addition, my experience in customer service has strengthened my communication skills, allowing me to interact confidently and professionally with a wide range of individuals. I am able to work effectively as part of a team as well as independently, demonstrating reliability and a strong work ethic.
My studies in Health and Social Care have further developed my knowledge of safeguarding, patient wellbeing, and professional responsibilities within the sector. I am particularly interested in continuing to build my understanding of how to support vulnerable individuals and provide high quality care.
I believe my combination of practical experience, transferable skills, and commitment to learning makes me a suitable candidate for a Healthcare Assistant role. I am eager to contribute positively to a healthcare environment while continuing to develop my skills and knowledge.

My swot analysis 
Strengths
· Strong work ethic
· Attention to detail
· Experience maintaining hygiene (infection control)
· Good communication
· Currently studying Health & Social Care
weaknesses
· Limited direct healthcare experience
· Still developing clinical knowledge
· May lack confidence in medical settings
opportunities
· Degree in Health & Social Care
· Training opportunities in NHS
· Career progression (nursing, senior care roles)
Risks
· High competition
· Need for experience
· Emotional demands of the role
· Shift work / long hours

My three goals are to gain experience in a healthcare workplace, to develop understanding of patient care and safeguarding and improve my interpersonal and communication skills in a healthcare setting. This is my plan.
One of the main areas for development is gaining direct experience in a healthcare environment. While I have developed transferable skills through previous roles, practical experience will improve my confidence and understanding of patient care.
To achieve this, I will apply for healthcare Assistant roles and seek voluntary opportunities in care homes, hospitals, or community settings. This will allow me to develop practical skills such as supporting patients with daily activities and observing professional healthcare practices. My progress will be checked by tracking applications, gaining feedback from employers, and reflecting on experiences in a personal journal. This goal will be reviewed within the next 6–12 months.
Although I am currently studying Health and Social Care, I aim to further develop my understanding of patient care, safeguarding, and professional responsibilities. I will do this by continuing my university studies and completing other online training courses related to infection control, safeguarding, and basic healthcare practices. These courses will enhance my knowledge and prepare me for real world situations.
My progress will be checked through course completion certificates, improved academic performance, and increased confidence in applying theoretical knowledge to practical scenarios. This goal will be ongoing over the next two years.
Good communication is essential when working with patients, families, and healthcare professionals. I want to improve my ability to communicate with individuals from different backgrounds, including those who may be vulnerable or require additional support. To achieve this, I will actively take part in situations that require communication, such as teamwork, customer interaction, and future healthcare roles. I will also reflect on feedback from supervisors and colleagues to find areas for improvement. My progress will be checked through feedback, self reflection, and increased confidence in handling interactions. This goal will be developed continuously over the next two years.
The presentation required me to discuss key aspects of professional development within health and social care. During the presentation, I covered relevant topics and attempted to communicate my ideas clearly to the audience. I used notes to guide my delivery and aimed to stay within the given time.

Before the presentation, I felt nervous and slightly anxious, particularly about speaking in front of others. However, once I began, I became more comfortable and confident as I progressed. After completing the presentation, I felt relieved but also aware that there were areas I could improve.
One positive aspect of my presentation was that I was able to cover the key points and show an understanding of the topic. I also kept a clear structure, which helped the audience follow my ideas.
There were some weaknesses. The light in the classroom affected my eyes which distracted me a little bit, this slightly affected my eye contact with the audience. I also spoke quite quickly, but the class was still able to understand me.
The strengths of my presentation suggest that I have a good understanding of the subject and can organise information well. However, the distractions and nerves show that I need to develop my confidence and presentation skills.
According to feedback from my lecturer, I need to improve my delivery style by maintaining better eye contact and speaking more confidently. This highlights the importance of practicing presentations and developing communication skills, which are essential in both academic and professional settings.
Overall, the experience was valuable as it helped me find both my strengths and areas for improvement. While I showed knowledge and organisation, I recognise the need to improve my confidence, delivery, and engagement with an audience.
To improve my future performance, I will practice presentations more regularly to build confidence and reduce reliance on notes. I will also focus on improving my pace and clarity when speaking.
Additionally, I will seek feedback from lecturers and peers and use this to guide my development. By taking these steps, I aim to improve my communication skills, which will be beneficial for both my academic work and future career in health and social care.





