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Delta Marriott Hotel offer a position as a Hotel Manager.

Title: Hotel Manager
Job type: Full time position
Pay annually: 30-40k a year
Location; Delta Marriott Hotel in Swansea
End date of application: 25.04.2025

Job Description: 
We are offering job vacancy as a Hotel Manager position in Swansea. 
Hotel Manager – need to provide day to day leadership and direction by financial returns, development of a people, maintaining guest experience and standard awareness. A hotel manager oversees the smooth of the day-to-day operation in hotel and also manages ongoing profitability. The duties include marketing and promoting the business, managing work schedules. Manager is in charge, of running of a hotel example, evenings, weekends, or bank holiday flexibility. Hotel management involves, a wide range of duties, include strategic thinking event planning, and management client service. The duties may vary depending on work environment.
· Setting revenue –and guest satisfaction targets and ensuring that these are met 
· Recruiting, training and managing a hotels employee.
· Carrying out regular inspection of a hotels property and amenities and organizing necessary maintenance.
· Ensuring compliance with health and safety, legislation and licensing laws, and ensuring that the security is in place.
· Monitoring employee performance and offering regular evaluation meetings designed to improve service.
Skills and Qualifications: Manager must interact people throughout their working day, needs excellent interpersonal skills. Working with people, also requires strong communication skills, including ability listen to others with information and ideas. Successfully manage staff. 
-Strong leadership, understanding process of business
-Excellent customer service skills 
-Strong decision making –problem solving 
-Excellent organizational time management 
Education and Training: Hotel manager- needs to hold foundation degree
-Higher National diploma or degree in Hospitality Hotel Management 
-Also demonstrate their skills and knowledge obtaining qualifications
- Institute of Hospitality (IHO) for relevant course as level 3 
-Diploma in Hospitality Tourism Management 

What we are looking from you: 
Previous management experience as a hotel manager, or experience as deputy general manager.
Ability to lead daily operation of the hotel for our guest experience 
Inspire and influence your team to improve enhance our business.
Able to work on your own initiative and have eye detail for excellent customer service.
Ability to build relationship with all levels of the business community
Flexibility to respond to a variety of work situations
Accountable and resilient with ability to work under the pressure in environments
Highly focused, have excellent communication skills
High level of commercial awareness
Must be eligible to live and work in the Uk (documentation required)

What you will be doing: 
Direct everyday activities, plan and ensuring you always have right staff (numbers)
Training team members 
Recommended any HR- related action (when needed)
Promote teamwork and quality service 
Daily communication and co-ordination with other management departments
Your responsibilities: 
Ensure a safe and secure environment for guest, teams or members
Drive a team involved in organization and business 
Act as public relation to praise awareness, of the hotel
Develop and carry out action plan to be environmentally concisions 
Perform duties as assigned 
Financial: Make recommendation for capital improvement 
Support area general manager, monitoring financial plan, for guest satisfaction.
Sales and profitability 
Throught the Social, Hotel Manager requires prioritizing mental and physical health. Implementing an effective time of management strategies. Hotel manager can achieve personal well-being. Line manager is particularly important in leadership style.
Technologically:  The role helps to improve productivity, employee engagement, retention and other items. 
Environmentally: Virtualization of recruitment process implementing interviews and online assessments. Lowering the environmental impact of the recruitment process. Examining strategic green influences HR- Managers practice in companies embed in sustainability into recruitment.
Legal: In the article, we explore type of privacy, data security laws that apply to hotels owners and operators relating to privacy and data security for hotel. Framework that managing data including policies, to eliminate potential gaps.
By the recruitment process, discover essential strategies, for hotel staff including recruitment tips, interview techniques and onboarding best practices, to build skills customers and elevate guest experience. The process i had to go through to get to this manager position was discovered on website, where you could click to view the application and turn off my data and show interest in the position. I was applying for when I received an email. One day indicating acceptance for the interview with the specified day and time, immediately replied that I would agree with the admission and that i would attend the interview. When I arrived at the place where my interview take place, I was familiar with the activity. I was going to do, and how the position was paid, what bonuses were at my advantages. When I agreed to accept the position of hotel manager, I was greeted with instructions. My start for this position was immediate because I agreed.
Onboarding Process: Position for hotel manager, has been set with following:  The next day, I took part in an interview, in which I was introduced as the team, to whom I would organize daily tasks and oversee important things related to my position. In the first week, I presented a plan for 30 days challenge. I presented a in which informed my employees how to proceed so that both parties would be satisfied. In a week I followed the instructions, that I received at the beginning when signing my trial contract for a period of 6 months, after a 6-month probationary period I completed an induction where I was awarded as a successful team leader who met all the conditions that were considered at the beginning when I accepted the position of Hotel Manager.
Development: After the trial period, receiving compliments for the requirements I have met. When I received the awards that I was proud of, was awarded indefinite contract, so a permanent job. I have been agreed yes of course, but I had to take additional training classes that perfected my function as a Hotel Manager. At the same time, I got the chance to expand my communication in other language, which is also present in the case of our meetings, meeting business development. It is the language of French, for which I would have to take a course in another city. I was thinking about whether to accept improvements in other qualifications such as speech development or communication. When I came to the decision, I took a course. With this improvement, another function such as interpreter was suggested to me. I also had access to translating the language for our customers. To expand my abilities was a new experience to perfect my skills. 
Retention: After some time in the position of hotel manager, I was able to gain new knowledge and be a good manager to lead a team. I also gained a language approach that i was able to take advantage of. I do not plan to leave my position; my goals are to improve and be successful. 
Swot analysis:
Strengths:  - The hotel location
High quality service
Quality service by offering experience 

Weakness: Challenging staff retention
Various regulation and policies – depend on highly skilled staff 

Opportunities: Service diversification offers 
Enhanced personalized guest experience 
Threats: Changing customer preferences – Economic in hospitality industry  
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