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Technology
The term “Technology”, derived from Greek word “techne” and “logia’ refers to the collection of methods, processes, skills and techniques employed for the development and production of goods or services or for accomplishing objectives such as scientific investigation (Huesemann & Huesemann, 2011). In other word, it is the knowledge of techniques, processes and the like. In a broader perspective, technology is defined as the entities, both material and immaterial which are created by the incorporation of mental and physical effort for the accomplishment of certain values (Kelly, 2011). At present, technology forms a major aspect of individual life wherein no individual human is able to lead his/her life without the use or being in contact with technology.
Within the organization, technology forms an integral aspect of different organizational activities such as communication, production, control, management, accounts and/or information. Business and organization currently rely strongly on the use of technologies such as social media for expansion and increment of their target market and advertisement for a successful business venture. In addition to the medial social platform, various application and web-based portal, which enables an individual to participate in cross-country meetings across the world, pose a significant role in the effective and efficient modern business world. Moreover, internet forms the core of all the technologies employed irrespective of their function and scope. According to a recent study, around 52% of students intensely utilizes internet which reflects the crucial role played by the internet at present. The following essay will be exploring the importance and use of the technology in the workplace following; I will be exploring the use of web conferencing and cloud storage along with their influences on the workplace in term of information sharing, storage as well as communication. 
Use and Importance of Technology in the Workplace
Communication: 
Communication has been made easier, efficient and cost-effective by technological advancement. For communicating in business, phone conversation seldom poses significant efficacy and effectiveness (Poynter et al., 2014). It requires the wide utilization range of communication channels such as video conferencing, email, and instant chats through an application such as WhatsApp, Facebook Messenger, Skype and others which enables easier connectivity which is cost-effective as well. Further, the communication across business requires companies or organization to communicate effectively with the suppliers, stakeholders, shareholders, client or individual associated with the business. Moreover, communication within a business requires ample consideration for security, confidentiality and privacy (Chan & Holosko, 2016). 
Employability:
In addition to the ease of communication, technology also aids in the enhancement of the employability of the organization through the effective and efficacious recruitment of the skilled and experienced manpower or employees (Misra & Khurana, 2017). At present, the business organization are employing different recruitment system provisioned by online recruitment platforms which lower the cost and time required for the selection and recruitment of the participant (Patel, 2017). Further, the technological advancement under the digital job advertisement tools are employed for recruiting an individual for different position enabling easier screening approaches for businesses (Yoo et al., 2012). 
Efficiency:
The organization also utilizes technological advancement in enhancing its efficacy and effectiveness in relation to time and cost. The automation of the different organizational activities reduced the probability of occurrence of blunders through improper costing thereby ensuring high productivity. Additionally, the organization also lowers the errors performed by an individual in relation to inventory utilization and management, production, HR and costing through the utilization of diverse arrays of management software and platforms enabling efficacious performance by the employees (Cottrell, 2008). 


Evaluation of the Modern Technologies
Web Conference
Web conference is an umbrella term used for a wide range of online collaborative facilities and services inclusive of webinars, webcasts and peer-level web meetings. In other word, it refers to electronic services wherein meeting, conferencing, presentation and training are carried out live through the use of internet specifically on the TCP/IP connections (Hodges, 2009). It is perceived as useful by a wide range of individual and can be conducted using multiple computer connection and/or smartphones. Synchronicity is a notable feature of this communication approach. According to Maund et al. (2017), synchronous communication refers to interaction wherein sending and receiving of message or information occurs simultaneously whilst, in asynchronous communication, a delay exists between the sending and receiving of the message such as email. Different web conferencing platform is available for the business purpose of which the two platforms Cisco Webex and GoToMeeting are compared in this essay. The web conferencing enables the exchanging of information as well as facilitates the meeting without physical need of travels.
WebEx was founded in 1995 by Subrah Iyar and Min Zhu, and the platform was developed by Neel Kamal under the name VideoTouch, later renamed to WebEx. The company was acquired by Cisco system on 15 March 2007 (Stevenson, 2005). Similarly, the GoToMeeting is a web-hosted service developed and marketed by LogMeIn in July 2004 using remote access and screen sharing technology using GoToMyPC and GoToAssist enabling the web conferencing.

	Features
	WebEx
	GoToMeeting

	Pricing Strategy
	High subscription cost with the subscription plan limiting the number of participants
	Low cost for subscription cost with annual billing per user

	Accessibility
	Both web-based and smartphone-based platforms available for iPhone and  Android phones; however, doesn’t work with Windows XP since 2015
	Both web-based and smartphone-based platform; however, application limited to iPhone and Android Users

	Company Suitability
	Conferencing depending on the price plan opted for with minimum 8 to maximum 100 individuals per meeting
	Conferencing depends upon the subscription plan with a minimum of 10 users (starter pack) to 2000 users 



With regards to the service provided by both Cisco WebEx and GoToMeeting, the former lacks in interoperability presented by WebEx for standards-based video conferencing. However, the GoToMeeting enables its users to pass off the control over their mouse or keyboards to another participant of the meeting which is not presented by WebEx (Peterson, 2016).
Cloud Storage
The development of cloud storage has a present a wide range of benefits for the business. Prior to the development of the cloud storage technology, the companies were required to use expensive servers with the need to pay lofty money for expensive upgrades; however, the cloud storage technology has provided the same company with cost-effective alternatives with the expensive upgrades incorporated within the contract terms. This also enables the storage of huge amount of data which could be accessed from any point across the globe with the need to be in physical contact with the service. The only requirement for access is accessibility and online connection (Bernstein, 2018). 
Despite this, different concerns have been raised towards the use of cloud storage particularly with regards to its security. For instance, the uploading of the data to storage is accompanied with the total loss over the control towards the date whilst, local storage enables more control over the accessibility and sharing of the information (Vurukonda & Rao, 2016). On the contrary, the ease of accessibility from any point across the globe and easier information exchange has been the driving factors which has been driving the utilization of the cloud storage by a different organization (Obrutsky, 2016). 
Different cloud storage platform is available for an organization to use. Among these, two commonly used platforms are Apple iCloud and Microsoft OneDrive which has been compared below in relation to their pros:
	
	Apple iCloud
	One Drive

	Advantages
	· Free Five GB storage with each account
· Access easily using smartphones, laptops and tablet with changes being synchronized later on
· Exclusively limited to Apple devices
	· Accessible using smartphones, laptops and tablets with modification stored with synchronization
· Enables real-time editing and multiple users
· Compatible with both Window and iMac platform
· The annual pricing plan for storage subscription

	Disadvantages
	· The first-time user could become confused
· Limited storage option for a free account with additional storage upon purchase
· Limited as storage space on the cloud
· No annual pricing plan for storage increment
	· Difficulties in sharing files with clients and colleagues
· Data encryption limits accessibility when compromised
· Inability to recover older document version




Social media in the workplace
Marketing
One of the foremost utilization and beneficial aspect of using social media in the business is the large number of potential customers which could be accessed with just a click of a button. According to (Oyza & Edwin, 2015), a clear shifting of paradigm from the conventional interaction approach with the consumers has been brought about by the social media wherein large number of the consumer could be reached with ease and cost-efficacy. Further, Stelzner (2016) reported 92% of companies perceiving the use of social media for the high level of exposure for their business whilst 80% of the companies believing the social media as the sole reason for the increment in the traffic thereby at present almost every organization consist of social media presence for reaping these benefits. 
Information Collection
Additionally, the companies are able to gain valuable insight into the behaviours and demographics of the consumers, through the use of information collected using social media campaign and feedback on their own performance and services. This aids in the evaluation of the business efficacy whilst for making necessary amendments. Furthermore, gaining an understanding of what motivates consumers is vital for future planning. However, collecting, collating and developing an accurate or precise picture from the information collected using social media is a challenge for the business. The challenges associated are that the information collected is often fragmented, confusing and incomplete which requires collecting data from a wide range of tools or platform for aggregation of the user data (Juergens et al., 2018).
Communication
As smartphones have enabled the constant and consistent connection between the individual, it has been easier for the team or management to share information and stay in touch with one another thereby enhancing their productivity and performance through efficacious information exchange (Maund et al., 2017). Moreover, the diverse functionality provided by the social media platforms such as private group, group chats, easier and efficient exchange of information enables employees and/or colleagues to share their ideas and resources among one another. Furthermore, certain organization utilize these tools for boosting self-confidence and reflect how they are valued through public sharing of the team and individual success.
Evidence of My Online Presence
Facebook (Personal)
Regarding the Facebook as an online social platform, it is essential for the user to be considerate towards the privacy setting of the personal profile or account since employers often evaluate and check the account; furthermore, certain terms and condition of employment also incorporate online behaviour of individuals. 
According to a study, around 70% of the employers use social networking platforms for researching and/or evaluating potential employment candidates during the hiring process whilst approximately half of the employers will use the social media for checking on the current employees. Furthermore, around a third of the employees are fired or reprimanded on the basis of the online content retrieved (Prnewswire, 2018).
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Figure 1 https://www.facebook.com/andressa.freirecaires
Twitter
I use the Twitter account for keeping in touch and up-to-date with the ongoing activities across the globe as well as for the marketing purpose.
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Figure 2 https://twitter.com/AndressaCaires3?s=08
LinkedIn
Using LinkedIn pose several benefits for both professionals and students. LinkedIn provides a platform for individual, business and academics to make and develop their link via professional groups and interaction. It is also used as a platform for recruitment and marketing. The professional’s such as recruiter and academician are able to visit the profile of potential recruit which reflects the importance of well-managed profile presenting achievement, skills and abilities of individuals.
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Figure 3 https://www.linkedin.com/in/andressa-caires-719b92183 
Conclusion
Concluding, the technologies have a profound impact on the organizational approach for marketing, communication approach as well as the information exchange. However, there exist certain factors which pose strong influences on the company.
· Reliable Internet: All the technological platforms requires high speed and reliable internet which is specifically true for web conferencing. Therefore, larger organization emphasize on the utilization and investment of the qualitative equipment for web conferencing and connectivity.
· Training: Another factor which poses a significant impact on the training requirement. Ample consideration is required to be provisioned for training the employees such that they are aware of the technological advancement and the approaches for effective utilization as well as troubleshooting for issues which could be encountered on a daily basis as well as easily resolved without further technical assistance. 
· Work-life Balance: Although, the technological platform provisioned for the employee to work remotely with high flexibility, however, the idea for the use of the technology is associated with the concept of consistent and constant connectivity along with the potentiality to be available at all times and during emergency increasing the stress. According to O`Hara (2013), it is essential for the individual to develop and establish certain boundaries within the work and life for aiding the management of the stressful situation and intrusion into the personal life of the employees by the organization. For instance, providing notice in advance regarding holidays or off-weekends during which one would be unavailable and adhering to it. On the contrary, First Psychology Scotland report, utilization of the technology as a stress reliever which depends on the age and gender-related factors. As a whole, technology doesn’t pose benefits for expecting an individual to be online at all times; similarly, banning the utilization in or out of work also doesn’t pose a significant impact on work-life balance. It is, however, recommended for the users to seek approaches for balancing their work-life (Nam, 2013).
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