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Introduction
This paper aims to define old age and address the issue of an ageing population, with a particular focus on the impact of global expansion on the United Kingdom (UK) record number of over 65-year-olds. Segal (2018) argues that cognitive and physical capacities may begin to decline in your sixties, the biological truth of ageing is uncontrollable for people. The case study of Usayla, an 88-year-old woman who currently lives alone at home will be investigated to find out how many fresh and present-day problems older people deal with. The study will look at the growing burden that recent pandemics like COVID-19 have imposed on the health and social care industry. According to Mathew et al. (2020) COVID-19 killed thousands of elderly individuals and was diagnosed in millions of people worldwide. Frontline workers in the health and social care sectors encountered challenges in carrying out their responsibilities as the virus continued to spread. The report will highlight issues including budget cuts, technology innovations, and physical health as well as the UK's current health and social care systems, practices, policies, and strategies relating to ageing. Recommendations, such as technology advancements for the elderly, being included into existing policies will be suggested in the paper. Furthermore, domiciliary care workers are another recommendation included in the report, as is the value Usayla would gain from attending classes that teach her how to use the internet effectively.

Main Body
[bookmark: _Int_NKEetcCG]Individuals over the age of 65 are generally considered to have reached old age. However, applying a rigid definition is challenging because, people age differently biologically. For instance, a person in their 70s may be healthier than a person in their 60s. Hägg and Jylhävä (2021) state the process of ageing is a multifaceted biological process that is marked by various features that accumulate throughout an individual's life. Usayla is an 88-year-old woman who lives alone, she presently resides on the ground level of her flat and is in good health. Wenger (2021) states most family members believed that even at the age of 65, their loved ones were still capable of leading independent lives which Usayla does. 

Usayla has dedicated herself to a variety of activities like cooking, gardening, and charity work. She is a respected member of both her church and community. Although Usayla has arthritis in her hands and knees, the case study did note that she is able to live independently as she resides on the ground floor of her home, which adds to her independence. Usayla is protected by acts such as The Equality Act (2010) which allow individuals the ability to remain in their own house, and advocates for older people to live independently and with dignity in their own homes.

Usayla communicates with her family, but they do not live in the UK, her husband died, and her son, who lives in the UK, does not visit. Her granddaughters visit from Jamaica, and she maintains contact with them via video calls. Cirilli and Nicolini (2020) state with the help of technology like video calling the elderly can still engage in social interactions with their families. 
This form of virtual communication may have also resulted from the COVID-19 epidemic, which isolated a lot of elderly people. According to Dadras et al. (2022) the symptoms of COVID-19 can range from an infection with no symptoms to a serious illness that can cause acute respiratory distress syndrome and even death. The death rate is higher in older patients than in younger ones. Whilst Covid 19 isolated the elderly population Usayla was still able to communicate with her loved ones via technology at that time. 
The case study suggests that Usayla also has recently started using a i-pad to join her weekly online bible study with her church. Chopik (2016) states technology facilitates the older individual’s ability to communicate with their loved ones and has made life more convenient in general. Technology innovations are clearly a benefit for elderly individuals like Usayla.
Usayla has a love for reading as she is a former teacher and librarian however, she is struggling to carry her books, as they are getting heavy for her this may be due to her arthritic pain. According to Chen et al. (2020) pain from arthritis is associated with inflammation, joint tissue damage, and altered central nervous system function. This may be the reason Usayla is struggling to maintain her love for reading. Furthermore, due to her arthritis, she may benefit from assistance such as adaptive utensils that have wider handles and built-in grips. This could make it simpler for her to grasp and manoeuvre utensils. McDonald et al. (2016) state adaptive utensil cutlery may benefit the elderly in the UK, as the use of modified handles for daily tasks in people with arthritis indicates that these assistive devices can aid in safeguarding joint integrity. 


Usayla face issues such as funding cuts which have led to a reduction in bus services. Usayla experienced this firsthand when she missed a bus and had to spend 3 hours in a shopping centre this has caused fear in her, and she is now not confident in going to the shops. Mahler and Sarvimäki (2012) state the elderly can live in constant fear of falling, becoming incontinent, getting dirty, and be stigmatised for being in a humiliating circumstance, this could be a source of anxiety for Usayla. 
Usayla’s Church friends have offered to give her lifts however she does not want to invest in a mobile phone which results in them having no way to contact her and arrange a lift for her, she may have a fear of her phone getting stolen or misplaced. According to BBC NEWS (2023) a poll of 4,000 older adults found that over half of those over the age of 75 were frightened to leave their homes after dark for fear of being mugged. Usayla may have a fear of getting mugged.
As a result of her past experiences, Usayla’s confidence has suffered. Because of cuts to her transportation services, Usayla is unable to attend church. Her arthritis is causing her to have issues, including when her shopping trolley is too heavy for her, which makes her buy less food. Usayla is losing weight, which is having an impact on her health. According to Wills and Dickinson (2023) due to limited access to sufficient, healthful, and socially acceptable meals, older adults are more susceptible to malnutrition. Due to her weight loss her family are concerned and want her to move to Jamica to live with them.

Discussion 
The world's population is expanding, and people like Usayla are living longer due to improvements in healthcare and living conditions. These factors have also led to higher life expectancies, which has increased the percentage of elderly people in the population. United Nations (2019) state by 2050, one in every six people in the world will be over 65. Furthermore, according to Wenger (2021) the population of elderly people is growing as healthcare and medicine continue to improve. Usayla has an active and healthy lifestyle this may lengthen her lifespans. 
To have the best possible life, Usayla needs to be supported and shielded by the rights that are in place for individuals like her. Acts like the Care Act (2014) which safeguards and helps the elderly with matters like support and assistance when needed, this act provides her with safeguards in many situations such as the right to continue living in her own house. 
Usayla is living at home and is presumed to have the competence to make her own decisions under the Mental capacity Act (2005). The case study does not address any questions about her mental capacity. Furthermore, the Mental Capacity Act (2005) can protect her from scenarios such as wanting to stay in her own home while her family wants her to relocate to Jamaica. This act protects Usayla while she is still mentally capable, even if her family disapproves of her decision. Usayla has the mental capacity to create a lasting power of attorney under the Mental Capacity Act (2005), which can protect her interests regarding her desire to remain in her own home. the Mental Capacity Act (2005), states a long-term power of attorney is utilised when a family member can manage an individual's assets and affairs or specific concerns. 
Usayla's residence may have memories of her spouse, who also lived there with her; she may find it difficult to leave. Although Usayla has had to contend with tremendous loss, the Kubler-Ross model of grief may help her comprehend feelings such as anger, denial, bargaining, sadness, and finally coming to terms with her husband's death. Avis et al. (2021) suggest that Kubler-Ross's five stages were acceptance, sadness, bargaining, anger, and denial. However, Usayla may have pleasant memories of living in the house with her husband, which is why she wants to continue living there. 
Using Maslow's Hierarchy of needs (Figure 1, see below), it is possible to ascertain Usayla's desires and motivations. For example, self-actualization for elderly individuals such as herself, may involve aspects such as carrying on with her hobbies of gardening and reading. Nugraha and Attas (2018) state Abraham Maslow was the inspiration behind the growth of self-actualization, which is the desire for people to pursue their own passions, such as reading and writing. This theory revolves around the idea of finding personal meaning, which for her is found in her faith and in the fulfilment, she receives from engaging in activities that are consistent with her values and interests. 
Fig 1: Maslow’s Hierarchy of Needs 
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Usayla’s current situation could also be analysed using The Theory of Ageing which refers to different explanations and perspectives on why and how people age. According to Kooij et al. (2020) three significant hypotheses that were introduced in the 1950s and 1960s in the domains of developmental psychology and gerontology marked the beginning of research on successful ageing.
According to the Continuity Theory from the Theories of Ageing, older individuals prefer to maintain their existing beliefs values and behaviours. Cheng et al. (2023) state the elderly strive to uphold their identity as they grow older when individuals age, they tend to preserve as much of their previous routines, personalities, and lifestyles as possible. Given her background as a teacher and librarian, Usayla participates in hobbies like reading; therefore, this theory supports her as she continues to pursue her lifelong interests. 
[bookmark: _Int_7RhVWiSB]Furthermore, Usayla's passion of reading may also assist to reduce the effects of dementia because reading stimulates and improves memory and cognitive abilities. Chang and Hsiung (2021) state dementia is characterised by cognitive deficits that significantly affect daily tasks. The number of people with dementia globally was predicted to be 46.8 million in 2020. Furthermore, (Chang and Hsiung 2021) also state reading for leisure has demonstrated to offer health benefits for elderly people by prolonging life and cognition. Reading may reduce the risk of Usayla having dementia as dementia cases are constantly rising. Alzheimer’s Society (2022) state the number of individuals with dementia is anticipated to reach 1 million by 2025, with 1.6 million people in the UK living with dementia in 2040. 
The Activity Theory from Theories of Ageing is one that also applies to Usayla as it promotes older adults could maintain a higher level of well-being and life satisfaction by staying active Usayla has hobbies such as gardening, reading, and cooking which can aid her physical, cognitive, and emotional wellbeing. Nimrod (2007) states older individuals who have retired are helped by hobbies and leisure activities, which demonstrate benefits to a better level of life satisfaction.

The elderly population need social interaction they need to be actively involved according to the Theories of Ageing; Disengagement Theory older people withdraw from society. This may become the case for  Usayla as if she continues to spend more time at home due to her bus services being cut it may make her withdraw from society. Sadatnia and Shamsaei (2023) also state the Disengagement Theory of ageing is an unavoidable mutual withdrawal or disengagement from society. In addition, Usayla's son, who resides in the UK, could be encouraged to visit her, as this may prevent her from feeling lonely and disengaged from her family as she lives on her own. According to AGS (2021) statistics from a study demonstrated, 20%–40% of adults in the UK ranging from 65 years of age and older reported feeling lonely. Among older adults, women and single people are more likely to experience emotions of loneliness and perceived social isolation (AGS, 2021). Furthermore, Usayla's son might be able to relieve her of some of her burdens by helping her with tasks like grocery shopping. 
Usayla may benefit from having Domiciliary carers to come to her to help her with her needs such as shopping and going to the Church. This additional support may be of great benefit to her and as part of The Care Act (2014) she is entitled to this support. Bolton and Wibberley (2014) state paid carers come to the homes of elderly clients to help with everyday tasks. This encourages people to maintain their independence, Usayla would be at ease and secure in a setting with which she is accustomed. 
To influence health and well-being, the Social Model of healthcare places emphasis on comprehending health and illness within a larger context. It facilitates the process of making modifications for people who have impairments so they can feel better and integrate into society. Given that domiciliary workers employ this model, Usayla might find it beneficial. According to Whitehead and Golding-Day (2019), the health sector employs the social model, which advocates for a more moderate approach for those residing at home. This approach considers the individual's limitation as well as environmental limits, enabling them to integrate into society. However domiciliary care may come with issues such as funding cuts which are being made in the UK . Hughes and Burch (2020) state, domiciliary care services are facing challenges budgets for social care have decreased resulting in cuts to spending in home care.

[bookmark: _Int_dw7LSdb5]Due to the reduction in bus services, Nyima (2023) states bus services have been reduced by more than 80% in the last 15 years. Usayla’s needs are not being met, which is leading her to miss significant life events like going to church. Article 9 of the Human Rights Act (1998) protects Usayla's right to freedom of religion. Additionally, the Human Rights Act (1998) will ensure that Usayla's fundamental freedoms and rights are protected, including her freedom of belief, which is crucial to her social and spiritual well-being. Funding cuts are documented in newspapers this may prompt the government to be more considerate and take action. Furthermore, if there is acknowledgement in the news it would raise public knowledge about isolation in the elderly. Craigie (2023) stated in the Evening Gazette Newspaper, bus cuts would be devastating for a ladies 81-year-old mother, who relies on the service for independence, there are concerns that older individuals would be left isolated due to funding cuts. 
Usayla could benefit from community transportation programmes, ride sharing services or volunteer-based transportation programs that may be available to her in her area. GOV.UK (2024) state many communities provide community transportation services to individuals who have problems accessing public transportation, these include door-to-door transportation and visits to shopping centres.

Recommendations
The elderly population has benefited from several innovations, such as the internet, and Usayla is no exception. The report outlines Usayla can communicate with her family and her church group via videocall. However, there are additional benefits she may take advantage of due to her arthritis pain Usayla has been finding it difficult to go grocery shopping. Rogus et al. (2020) state policymakers have advocated internet shopping as a potential solution to food access difficulties for the elderly. It is recommended that current policies take into consideration the need for educating the elderly population on the benefits of the use of technological innovations, such as online grocery shopping. This awareness could come around if the elderly population are actively told about services. This could be achieved by sending out leaflets or volunteers knocking door to door to advise them about the services available to them. Huang et al. (2022) state volunteering offers several benefits such as it benefits others and is preferred by the elderly. Usayla could receive all the ingredients needed to prepare wholesome meals for herself. Additionally, if her family notices that she is regaining weight with the aid of internet food shopping, they may stop encouraging her to move in with them and become less concerned about her weight loss. 
The recommendation for  Usayla to have domiciliary care workers should be considered, as they can aid her in aspects of her life like escorting her to the church and to the library this would benefit both her social and spiritual side. Literature in the report by Bolton and Wibberley (2014) state paid carers come to the homes of elderly clients to help with everyday tasks. Additionally, If the domiciliary care worker could provide Usayla with a lift to the church and library she may not feel like she is a burden as the Care Act (2014) states that she has the right to care for both her social and personal needs at her age. 
It is recommended Usayla attend classes to learn how to use services on the internet. Attending classes to learn the skill of using the internet could have benefits such as her continuing to read without going to the library as she could learn to read books online. Martínez-Alcalá et al. (2021) state one of the motivations for the elderly to learn how to use the internet is to avoid relying on others when using technology. Usayla could then independently connecting with her grandchildren, shop and maintain her love of reading with the skills she learns from internet classes. Usayla could take advantage of the community vehicle services that are provided as previously mentioned in the report to attend these classes.

Conclusion 
For Usayla to enjoy the rest of her life, the study suggests that she add specific elements into her life that will benefit her both personally and socially. The elderly population is increasing. According to Wenger (2021) by 2050, one-sixth of the world's population will be over 65. This can be attributed to the positive impact of healthcare and medicine, which have continued to advance. However, the research clearly shows that budgetary cuts to services including decreases in financing for home care and bus cuts which have seen an 80% fall in financing over the last 15 years is having a negative impact on the ageing population. According to the Evening Gazette (2023), there are concerns that elderly people would be left isolated due to bus funding cuts. Practice and policy should reflect the best alternative for the elderly. The Theory of Ageing can be used to better understand how life experiences influence the elderly as they age. Domiciliary care recommendations, internet usage lessons, and learning how to utilise online shopping services should all be adopted to provide Usayla with a more enriching life. The Care Act (2014) should also be utilised as a guideline for making future decisions to ensure that Usayla receives all the support she requires and is entitled to. 
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