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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

   During the last 6 months of initial training at Kingsway, Bridgend I did many things to help minimise my stress.
   Firstly, I always took notes during every lecture I had with pen and paper. Most of my peers did this using their laptops instead, which personally I found to be more difficult as if something ever went wrong technical wise, it meant that I could not take notes, increasing my workload and stress. In addition, this helped extremely when it came closer to the exams as it was easier to find a certain topic in my notes, rather than going through multiple PowerPoints on Moodle. The notes I made were in my own words, which meant they were easier to understand and to learn. 
   I would leave at least 6 weeks for revision before the exam. Most nights I would spend a minimum of 30 minutes revising. I would make colourful flash cards; this made it a lot easier to learn and kept the legislation fresh in my mind. Other revision techniques that I found useful were telling other people about the legislation and getting them to test me on it. Furthermore, I always made sure my laptop and phone were fully charged and updated before coming into work so that when I was in work, there would be no technical issues, which would have affected my learning. 
   In regards to travelling, it would take me approximately 40 minutes to get into work, without traffic. Therefore, I would leave a whole hour earlier just in case there was any traffic, crashes or roadworks that could have affected my journey, taking me longer to get to work, and increasing my stress levels. However, this meant that I would have to get up earlier, and go to sleep earlier which often lead to me cancelling plans I had with family or friends, showing my commitment. 
   Similarly, time management is a vital aspect of minimising stress. At first, I found it very difficult to maintain the lifestyle I had before joining the force in training, but by using my time wisely, I was able to find my work-life balance of still enjoying my free time but also keeping up with my studies. I believe that by continuing to take regular breaks, seeing friends and spending time with family is very important as it ensures that work doesn’t take over which could lead to multiple issues such as stress and anxiety. According to R. Hughes et al 2019, there is no set ‘work-life’ balance; instead, it is what is right for that particular person. He explains that by having a fixed boundary between work and family life enables people to maintain the right balance. 
   In my spare time, I do karate twice a week. I have been doing this for many years now and it has always been great for taking my mind off things for an hour or so. I believe that by doing exercise, or in my case, punching and kicking a bag, certainly releases my stress levels and clears my mind. Madell 2020 explains, “Physical activity can also help take your mind off your worries. The repetitive motions involved in exercise promote a focus on your body, rather than your mind. By concentrating on the rhythm of your movements, you experience many of the same benefits of meditation while working out. Focusing on a single physical task can produce a sense of energy and optimism. This focus can help provide calmness and clarity.”
   This leads me onto communication. During training, many people can give advice, share their own experiences and help with any concerns that may arise. These include the trainers themselves and the university staff that come in every Wednesday. Knowing that the support is there if needed really helped me when I was feeling stressed or worried about something as I knew I could talk to someone about it. I would also talk to my family about things going on in work, which allowed me to get any worries or issues off my chest, which gave an opinion outside of a work perspective. This reassured my family and me, as they would sometimes worry about me being in the police. 
   Moreover, I found that the role-play training days would build my resilience, as I would do one scenario, and then called to do another one straight after. This meant that I didn’t have time to process what had just happened, or dwell on the situation if it didn’t go as well as I would’ve wanted to because I would have to recover quickly from that difficult situation, and move onto the next one. Initially, I found being resilient like this during the role-plays quite difficult, however, the more we did, the easier they became.
    Additionally, I would use breathing techniques whenever I felt anxious, like presenting to the class, interviewing for the first time and especially during the role-plays. By adjusting my breathing, it would help me calm my nerves and minimise my stress levels. 
   According to Seppälä et al, 2020, “Changing the rhythm of your breath can signal relaxation, slowing your heart rate and stimulating the vagus nerve, which runs from the brain stem to the abdomen, and is part of the parasympathetic nervous system, which is responsible for the bodies “rest and digest” activities. Triggering your parasympathetic nervous system helps, you start to calm down. You feel better. And your ability to think rationally returns.”
   In regards to the role-plays, I found that by looking over my notes for that particular topic, the night before, helped extremely when it came to doing them. This is because it refreshed my memory and gave me a better understanding of what type of situation I would be going into on the day, and how to deal with it. I would often talk to my peers too and see what their approach would be, and we would exchange ideas and views. In addition, I found that by making a note of key things like, “GOWISELY” or “FLNASCH” on a flash card and keeping it in my vest. This helped me remember to do them, or if I ever had a blank moment, I could refer to the card.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

   For the purpose of this task, I will use a pseudonym names. I will refer to the subject as Sandra. 

   I was working nights when a grade 1 incident came in around 5am. The contexts of the call was that a female, named Sandra had tried to hang herself with her dogs lead and that her mother had cut her down. Sandra is a middle-aged white woman, and has warning markers for mental health, self-harm and is an alcoholic. When my tutor and I arrived at the address, we could hear shouting and banging coming from inside. We entered the property to find Sandra in the kitchen, hysterically crying and arguing with her mother who was on the stairs. Sandra was shouting at her mother because she cut the lead instead of letting Sandra die. Sandra’s mother wanted her to leave as she was causing a great deal of distress to the family; however, Sandra was refusing to do so. 
   Immediately, I went over to speak to Sandra in the kitchen, to try to understand what had happened and why she had tried to kill herself. Sandra had fresh self-harm wounds on her arms and bruising around her neck. The knife that Sandra’s mother had used to cut the lead was still on the kitchen counter. I noticed this straight away but did not move it as Sandra was on the other end of the room and I did not want to draw any attention to the knife. Sandra seemed to be in a lot of distress, she was breathing heavily, still crying and shouting at her mother. In order to try to calm Sandra down and to prove that I was actively listening to her, I remained in close proximity to Sandra. Similarly, I made lots of eye contact, adjusted my body language by rubbing her back and offered tissues to build rapport and to show my empathy. According to Salem 2003, there are many benefits to active listening. These include the individual letting go of their emotions, and minimising pressures. In addition, it inspires the person to voice their issues, leading to a positive solution. This is what I was trying to do with Sandra. To try to distract Sandra from continuing to argue with her mother, I kept asking her lots of open questions. Sandra disclosed to me that she suffers with her mental health, and that she ‘just wants to go to sleep’. Due to this information, I explained to Sandra that she would need to be medically assessed, or even sectioned as she did not seem fit enough to stay at home. Sandra disagreed and started to lash out again. I tried to negotiate with Sandra by saying the benefits of getting support, but unfortunately, she would not listen to me. 
   Sandra continued to shout and scream, her behaviour then became very aggressive with her making fists and pacing around the room, sweating. It was clear to me that Sandra was agitated and not mentally stable. It was at this point, where Sandra shouted, “I GIVE UP” and launched herself towards the knife on the kitchen counter. Without thinking, I pushed myself onto Sandra, before she managed to grab the knife. I was able to take her down to the ground and place her in handcuffs. During the brawl, my colleague also sprayed Sandra with PAVA. I then arrested Sandra for a breach of the peace. Arresting Sandra was not my first choice of dealing with the situation; however, I could not detain her under any mental health act due to her being in her own home. In this case, I believe that use of force was vital and necessary. If I had not stopped Sandra from grabbing the knife, she could have potentially harmed herself or me and the other officers at scene. Some of the laws I used in order for my actions to be justified was common law, (force used to protect themselves or another) and section 117 of PACE (force used when making an arrest). Moreover, I believe that the Drama Triangle theory underpinned the cause of conflict in this case. 
   “Karpman (1968) developed the drama triangle, a theory of human interaction to explain and understand destructive interpersonal relationship patterns, based on the interplay of three psychological characters: Persecutor (villain), Rescuer (hero), and Victim (damsel in distress). The “drama” occurs from the emotional repressions of assuming or switching through these roles” (Lac, & Donaldson, C. D. 2020). 
   In other words, The Drama Triangle defines dysfunctional relationships where the individuals involved switch between the three roles. Getting fixed to a role is extremely easy and this only worsens the situation. Officers must break this triangle by staying in the centre and remaining neutral, this then leads to a constructive and positive outcome. In this case, Sandra is the prosecutor, and her mother is the victim. Sandra is angry with her mother, shouting and screaming at her because she cut her down. Sandra’s mother is upset and distressed because of Sandra’s behaviour. They can also switch roles. Sandra can be the victim as she is clearly struggling with her mental health, and that her mother is the prosecutor, as she wants her to leave and that is causing Sandra stress and anxiety. My role as a police officer can easily fall into that of the ‘rescuer’. In order to prevent this from happening, I need to be aware of my part that I play. I need to be compassionate, yet still remaining the leader and show assertiveness. I believe that I did this by listening to both parties, asking a mixture of open and closed questions and then towards the end where Sandra tried to grab the knife, I arrested and handcuffed her. In my opinion, this is when the triangle broke due to Sandra’s change in attitude. After Sandra had been handcuffed and sprayed. She calmed down tremendously. She seemed remorseful in her actions and decided to leave the property. When we were outside, Sandra was now so compliant that we decided to remove the handcuffs. This proves that by using force, it helped Sandra to get out of the state she was in, and to be rational again. Sandra then opened up to me and  explained that, 5 years ago, her partner of 12 years committed suicide and that she was the one to find him. She mentioned to me that around the same time ever year, she would have an episode where her mental health declines. She also mentioned that it usually happens once she has a drink. 
   According to Rosanna O’Connor 2017, approximately 589,000 individuals are reliant on alcohol in England and a quarter of them are expected to be getting mental health treatment. This is to help with their depression, anxiety or sleepless nights. Rosanna also states, “Between 2007 and 2017 there were 5,963 suicides in mental health patients with a history of alcohol misuse, an average of 542 deaths by suicide per year – about 10% of all deaths by suicide in England.” 
   I then informed Sandra that I could support her by referring her to other agencies that would give her all the relevant help that she needs. She was grateful for this and accepting of my help. Furthermore, another theory that could underpin the cause of conflict within policing intervention is Betari’s Box.
“The Betari box is a mental model that shows how your attitudes affect the way other people respond to you, and therefore, if you change your attitudes towards others, you can cause them to change their behaviour towards you.” (Farmer 2019) In relation to this incident, Sandra’s attitude was very irate which led to her lounging towards the knife. This then effected my attitude from calm to alert, that then led to me taking action by pushing Sandra and arresting her. Similarly, due to Sandra’s change in attitude and calming down, it meant that I now felt more at ease, leading to me removing the handcuffs. 
   In reflection, I am certain that if I did not use any force then there would be a very different outcome. Through using core-policing principles and by taking leadership of the situation, I had a duty and responsibility to safeguard Sandra, and others. The force I used was completely justified and proportionate. This is evident through Sandra’s behaviour and demeanour after the arrest. I was aware of respecting Sandra’s Human Rights but when Sandra tried to grab the knife, I was more concerned with actively protecting the Human Rights of others and myself. In hindsight, the only thing I would do differently it to put the knife away as soon as I noticed it. This could have prevented Sandra reaching for the knife, which led to her arrest. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

   For the purpose of this task, I will use pseudonym names to protect the identity of those involved. I will refer to the victim as Zarah and the subject as Ali. 

   I was working an afternoon shift when a grade one incident came in from control room, stating that a neighbour had heard shouting and screaming from the flat next-door between a man and women. They also stated that they could hear arguing in a foreign language, the line then cuts off. Thus, I attached my tutor and me to the call, and we made our way over to the flat. When I arrived at the address, a woman who I now know to be Zarah opened the door ajar. I explained to Zarah about the call we had received, and if we could come in. Zarah was hiding behind the door and was very reluctant to let us into her flat. It was at this point, where control room passed over the details of Zarah. Zarah is originally from Egypt and has only been living in Wales for the past 3 years with her husband, Ali and their 10-year-old son. Her English is very basic and she is of Muslim religion. Due to this, I asked Zarah if she would be more comfortable with just talking to myself, rather than with my male colleague, which she agreed to. To build rapport and show my respect to Zarah, I offered to take my shoes off at the door. She thanked me for this but said I could leave them on. Zarah then changed into her hijab as her hair was down at first. I then started to ask Zarah questions about the incident, and my colleague went over to speak to her husband, Ali. 
   In order for me to speak to Zarah, I had to use ‘language line’. This is an interpreting service, which is over the phone and enables people to speak to each who do not share the same language. Zarah disclosed to me that she had been arguing with her husband and that led to him grabbing her arm, and slapping her across the face. Zarah agreed to make a statement, however, was adamant that she did not want to make a complaint or got to court. She mentioned that he had never done anything like this before, and just wanted words of advice given to Ali. Using the National Decision Model, I assessed the threats and risks to aid me in dealing with this incident. Although Zarah only wanted words of advice, I believed that it was best practice to arrest Ali on suspicion of actual bodily harm, based on what she had disclosed to me, and to protect and safeguard Zarah and her son. Furthermore, my arrest necessity was to protect a vulnerable person, and to prevent physical injury. I then liaised with my colleague, explaining the information Zarah had given me, and so we would need to arrest Ali. Ali’s manner was calm at first, but when we mentioned the arrest, he became very agitated and anxious. Because of this, I used a policing power to try to prevent Ali from lashing out and the situation to escalate. I used Section 3 of the Criminal Law Act 1967. “Section 3 Criminal Law Act 1967 allows such force as is reasonable in the circumstances to prevent crime or in the effecting or assisting in the lawful arrest of offenders or suspected offenders” (Nottinghamshire Police). 
   Other officers then conveyed Ali to custody. I stayed with Zarah and started the procedure of taking a statement. Due to the language barrier, I needed to arrange an interpreter to come to the flat in order for me to obtain an effective statement from her. Zarah has never done anything like this before, so was quite nervous. I made sure to support Zarah by explaining the process clearly, said there is no rush, that we would go at her own pace, and that we can stop at any time. After taking the statement, I reassured Zarah that I would inform her of any updates that I had regarding the incident. Even though Zarah had declined any further support, I made sure to fill in a Public Protection Notice. The police use this form in domestic violence cases, or for vulnerable individuals. It assesses how at risk someone is and then goes to other departments who can further aid and help with better resources. Similarly, I also gave Zarah the, ‘Live, Fear, Free’ number. This helpline service is free to use and open 24/7. It supports and gives advice to victims of domestic or sexual abuse via the phone, email or text. I wanted Zarah to use this service to realise that what Ali did was unacceptable and not normal, which is what it appeared to be due to how relaxed and unbothered Zarah was about the incident. I wanted to know more about Zarah’s relationship with Ali, so asked her questions like why she only wanted words or advice given, and why she would not be willing to attend court. Zarah said that she does not want to do any of these things, as it would put shame on her family. Zarah expressed how this behaviour is ‘standard’ for her culture. According to Killawi 2011, Muslim women are more likely to be at risk of abuse by their partners as they have fewer positions of power. She states that many individuals will not come forward or challenge this behaviour, as they believe it portrays the Muslim community in a negative light. Killawi states, “It’s a painful reality that people would rather avoid, deny, or minimize”. 
   In addition, “Surveys in Egypt, Palestine, Israel and Tunisia show that at least one out of three women are beaten by her husband. The indifference to this type of violence stems from attitudes that domestic violence is a private matter and, usually, a justifiable response to misbehaviour on the part of the wife. Selective excerpts from the Quran are used to prove that men who beat their wives are following God's commandments” (Douki S et al, 2003). This could possibly be why Zarah did not want to make a complaint, as this is the ‘norm’ for her. 
   Kulwicki and Miller 1999 stated that, “A study of 162 women and 40 men was conducted in 202 Arab-American homes (98% of whom were Muslim).  Interviewees approved of a man slapping his wife under the following conditions: 34% of women and 33% of men if she insults him when they are at home alone, 17% of women and 43% of men if she insults him in public and 59% of both women and men if she hits him first in an argument.” These statistics prove Zarah’s point in that aggressive behaviour towards women, from men in her culture is acceptable. 
   Throughout this incident, I was constantly reflecting on my policing values. In this case, giving worthy public service was my main priority. Due to Zarah being Muslim, I wanted to ensure that I was respecting her, and her culture at all times, this is why I offered to take my shoes off etc. I believe that by doing this, it put Zarah at ease and made her feel comfortable enough to tell me what had happened and to accept my assistance. Similarly, this showed Zarah that I am collaborative and wanting to help her. A major policing standard is equality and diversity. I made sure to treat Zarah with fairness and impartiality. Even though we do not share the same religious views, does not mean that I would treat her differently or discriminate against her. This is evident through me arranging an interpreter for Zarah, due to the language barrier. To conclude, I am confident that by using these key policing values and from me respecting Zarah in the way that I did, this is what led to such a positive outcome. I believe that if I had not treated Zarah in this way, she would not be as cooperative with us and that would have led to a very different result. For example, if Zarah had not disclosed to me about the assault, Ali’s arrest would have never happened. Therefore, putting Zarah and her son at further risk of danger. 

Word Count: 1383















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

   I was working an evening shift when a call came in from control room regarding a grade two incident. The call stated that a young female had been walking home from her aunties when two other young females approached her and cornered her. They also threatened to assault the girl as well as shouting verbal abuse. I attached myself to the incident, along with my tutor, and we made our way to the victims address. 
   In order for the involved individual’s identity to remain confidential, I will use pseudonym names. I will refer to the victim as Leah and the two subjects as Kate and Sarah.
   When we arrived at Leah’s address, we wanted more information on what had actually happened. Leah’s mother, who had reported the incident to the police, explained that two young females corned her daughter. Leah knew them from school and identified them to be Kate and Sarah. These two females has supposedly called Leah ‘fat’ and threatened to punch and kick her. Because of this, Leah asked her mother to pick her up. Leah’s mother pulled her away from the situation; however, the girls continued to shout verbal abuse but eventually walked off. 
   Through using the National Decision Model, I assessed the threats and risks. By speaking to Leah and her mother, I established that no actual offences had occurred. Although there were threats made, none was carried out. On the other hand, I did have some concerns due to existing impact factors. These include Leah’s age. Leah is only 14 years old, therefore, she is instantly deemed as vulnerable. In addition, the subjects, Kate and Sarah, know where Leah lives which is a major cause for concern. 
   In order to safeguard Leah, and using my discretion, I decided to take action by using Restorative Justice. “Restorative Justice works to resolve conflict and repair harm. It encourages those who have caused harm to acknowledge the impact of what they have done and gives them an opportunity to make reparation. It offers those who have suffered harm the opportunity to have their harm or loss acknowledged and amends made.” (Liebmann, 2007, p.5)
   I believed that this would be the best option for dealing with this incident due to how young both Leah and the subjects are. The RJ process is a great way of dealing with young offenders and finding a positive outcome rather than putting them through the extensive criminal justice system, possibly resulting in a record which none of the subjects had. This does not only benefit those involved in the incident, but the police too, as the workload is minimised. According to Sherman et al (2007), there are many benefits to the RJ process, these include: 
· Lessens the chances of repeat offenders in adults and youths, more than prison would,
· Cheaper alternative to the criminal justice system,
· A greater sense of satisfaction for the victims than the traditional court proceedings. 
   I then visited Kate’s address where Kate, her mother and Sarah, greeted me. By using my tactical communications, I gave words of advice to the young subjects. Due to the nature of the call, I believed that my policing powers such as use of force was unnecessary. From my presence alone, and speaking to the subjects, it was clear that they were very apologetic for their actions. Furthermore, “No research has ever shown that punishment works as a strategy for dealing with violence by young children, so alternative ways are needed to help children to resolve conflicts without resorting to violence.” (Finch 1998, 2000 as cited in Liebmann, 2007 p.104)
   Although Kate seemed remorseful for her actions, her mother did not appear to be alarmed. Kate’s mother has been involved with the police on numerous occasions. Perhaps this is why Kate acted in the way she did, as she believes, this behaviour is acceptable. Gogua 2020, mentioned that often children in families who commit crime will be influenced by this as it is the ‘norm’ and they will imitate others behaviour. 
   Additionally, another reason why Kate and Sarah possibly acted in the way they did is from reputation enhancement. According to Skrzypiec 2013, this reputation theory created by Carroll et al (2009), says that young people will intentionally act in a certain way, by conforming or not to social goals because they wish to maintain their position within a peer culture that values troubled and anti-social behaviour. 
   My responsibilities in regards to the provision of the CPIA were crucial in this case. The CPIA is, “The Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA) defines a criminal investigation as: An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” (College of Policing, 2013). In this case, I retained as much information as I could through Leah and her mother by taking their account and making note of it in my electronic pocket notebook. Through this, it was evident that no one had committed any offences and that the best way to manage this incident, was by restorative justice. The RJ process requires a signed form by both the victim and subject. Due to how young Leah and the subjects are, they needed to have an appropriate adult present. Body worn video recorded this procedure to ensure that everything is admissible. When I got back to the station, I updated the incident, making sure to log everything that I did. This is vital because if it ever happened again, officers would be aware of it and can deal with the situation in a more serious matter. 
   To conclude, I was constantly thinking about my policing values and the code of ethics, during this incident. Thus, a major principle that I used in this case was to remain fair and impartial. Other than Leah’s mother, there were no other witnesses or CCTV of the incident, therefore, I wanted to remain as neutral as I could, and speak to the alleged subjects to get their view on the situation, as now it was one word against the other. College of Policing 2013, states that as police officers, “We consider different sides of a situation and ensure that each side is given equal consideration. We do not favour one person or group over another, acknowledging that discrimination increases feelings of unfairness and makes our jobs harder to do.” When speaking to the subjects, I used the LEAPS approach. This stands for listen, empathise, ask, paraphrase and summarise. This was a great way of remaining unbiased and helped my decision-making, as I was able to get a clear understanding of the situation through building rapport and asking key questions. By summarising the incident, the subjects were able to see where their behaviour was intolerable and I could understand the nature of the incident, which then aided me in finding a positive outcome. On the other hand, this incident was very low-level with no offences and including young individuals. Nevertheless, this did not mean that I was going to do nothing. A key policing standard is to, ‘challenge and report improper behaviour’, which is what I stuck by in this incident. In addition, the police have a duty to serve all members of the public, and all different types of communities. We do not favour one type of group or discriminate against certain persons. Therefore, a key value is to be transparent. As I mentioned earlier, I wanted to communicate to both parties before deciding to take action, as there was little witnesses etc. By remaining transparent, it allowed me to get the best available evidence. Through being clear, the subject could see her errors and learn from them. In the same way, I explained the RJ process, completed all the relevant forms, updated the victim, so that everything was transparent to not only the individuals involved, but my colleagues too, so that it was evident that I did everything I could in order to help the victim and remain impartial in my actions. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Managing my workload more efficiently. 
	Completing tasks in between calls.
Better time management. 
	Inform my Sargent of my workload so that she is aware. 
Ask other colleagues in my team for support and advice.  
	To get tasks done within one week of it being assigned so that they do not build up. 

	To become more confident in using policing IT systems like NICHE and control works. 
	Using them as much as possible so that I get used to the systems. 
	Watch tutorial videos that are on BOB to assist me.
Shadow other officers when using the systems.
	By the end of tutorship, I would like to be comfortable in using these systems.
(3 months)

	Develop a work/life balance.
	Completing all work during shift hours only. Keep socialising with friends and family during rest days. 
	Friends and family.
Use services such as TRIM that is available to officers who have been to incidents that they are struggling with.
	As soon as possible.

	Gain more experience in writing statements/taking interviews.
	Look at templates to assist in writing my own. 
Doing more of them both. 
	Ask other officers to read over statements to see if they would include/remove anything. 
Go on interview courses. 
	By end of tutorship, 3 months. 
When next available course begins. 

	Develop leadership skills.
	Volunteer to take the lead on calls and to be more confident in my actions. 
	Shadow other team leaders to see how they approach things and learn from them. 
	I believe that the more experience I have, the better I will be at developing these skills so by 6 months. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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