Chapter 3 – Methodology & Planning 

3.1 – Introduction
The purpose of this chapter is to provide an understanding and explanation of the research methods utilised for this study. Research refers to the systematic creative work undertaken to increase the stock of knowledge, including knowledge of man, culture, and society, and the use of this stock of knowledge to devise new applications (Organisation for Economic Co-operation and Development, 2015). Highlighting the importance of the study’s ethical commitment and significance of the methods employed to achieve the study’s objectives, it will provide the reader with a detailed understanding of the methods employed to achieve valuable data and reasoning why the chosen methods have been utilised for the research undertaken. 

Currently police forces across the UK do not keep records on the number of traumatic incidents an officer has attended while on duty (Avon & Somerset Police Federation, 2021). The current mental health epidemic highlights the importance of recognising and supporting the mental health of those police officers who are facing traumatic experiences on a regular basis. In order to acknowledge and improve on how we currently recognise and support police officers mental health, primary data will be achieved by way of data collection. It is believed that by utilising data collection for this study that the primary data will achieve optimised understanding of the impacts of trauma on police officers and highlight the need to improve the policing culture making mental health within policing more acceptable and normalising the need for mental health support. 

3.2 – Ethical practice
Understanding ethical principles, thinking about the ethics of the proposed research, and conducting ethics of review to meet institutional requirements is crucial to effective research design and practice (Farrimond, 2013). In order to ensure the research would conform to acceptable ethical principles and practices, an ethical consent form was submitted to the ethics committee of the academic institution seeking ethical approval. To aid the ethics committee in making an informed decision when seeking ethical approval, the ethical consent form provided details of the methods that would be utilised to achieve data collection and also highlighted any potential harm that the study may pose to participants and how any potential harm would be minimalised. By gaining ethical approval and adhering to the ethical principles, it ensures legitimate research is conducted and protects the dignity, rights and welfare of research participants (Ogunseitan, 2020). 

3.3 – Ethical research and participant confidentially 
In order to support an ethical study and preserve the integrity of the research conducted, efforts were made to ensure that the results were not manipulated by preconceptions and the views of the participants were represented accurately. This was achieved by implementing a level of reflexivity. Researchers are considered to be reflexive when they consider the various influences that they have on research processes as well as how those processes affect them, the subjects they are researching, and other people and situations (Gilgun, 2008). 
For the purpose of achieving ethical obligations, a research disclaimer was implemented to ensure that participants were provided with an explanation of the intent of the research conducted, including how the data collected would be used, stored and destroyed once the study was completed. By utilising a research disclaimer, it ensured that informed consent was obtained from participants for the data to be used for the purpose of the study and also confirmed that participants were currently/previously serving frontline police officers. Informed consent is often referred to as the "foundation" of research ethics. Its goal is for participants to enter research voluntarily and with a clear understanding of what their participation entails (Xu, et al., 2020). In the interest of confidentiality, the research did not require participants to provide any personal data, therefore ensuring that participants were unidentifiable and all data collected from participants was securely stored on a password protected device that was only accessible by the researcher. 

3.4 – Research methods 
[bookmark: _Hlk129599895]Taking into consideration the methods available to achieve unbiased data the research method adopted in this study was a mixed method approach. Time was taken to deliberate the strengths and weaknesses of both quantitative and qualitative methods and consideration was given to the reluctance that some participants may feel to be candid and forthcoming with their answers due to the nature of the research. Quantitative research is the process of collecting and analysing numerical data and is often used to standardise data collection and generalise findings. One of the limitations of quantitative research is that it is sometimes insufficient in explaining complex research topics due to predetermined variables and measurement procedures, and other relevant observations are disregarded (Bhandari, 2022). Qualitative research entails gathering and analysing non-numerical data in order to better understand concepts, opinions, or experiences. It can be used to gain in-depth insights into a problem or to generate fresh research concepts. One of the downfalls of qualitative research is that it is the researcher’s primary role to analyse and interpret the data collected, meaning the research outcomes can be open to interpretation (Bhandari, 2023). Recognising the restrictions of quantitative research questions and the limitations of predetermined responses, the mixed method approach was adopted in an effort to achieve an unbiased study. This was achieved by distributing questionnaires and providing an additional box to provide the participants the opportunity to share their thoughts, feelings and opinions. This supported the study's findings being represented quantitatively but explained further with elaboration in qualitative research.

3.5 – Research tools 
This study was conducted by utilising an online multiple-choice questionnaire that was facilitated by Google Forms. By conducting the study electronically, it allowed the questionnaire to be submitted to participants via email and social media links. By utilising this method, it allowed participants that may not have access to social media to also partake. It was convenient and less invasive to participants, accommodated a less restrictive method by including an additional box for participants to share their views and the data collected was easily translated. In addition, utilising Google Forms supported set response validation rules, for example, ensuring participants were currently/previously serving frontline police officers and also adhered to robust privacy commitments and data protection. 
