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1. Abstract
During this research report we have explored digital tools, my peers preference and how effective they are when working with peers. I anticipated that MS Teams would be the most popular tool and through out this research my hypothesis was proven. I have used several pieces of data to conclude my hypothesis. I reached out to 30 candidates and received 20 responses to my questionnaire both via email and in person. I needed to adapt my approach as I only had 4 responses via email. 
Whilst my primary data was strongly favouring MS Teams you will see through out the report that some secondary data contradicts this. However a recent report confirmed my hypothesis by over 90% of subjects preferring MS Teams. 
2. Introduction

In this report I am going to be analysing how we use technology to collaborate at University of Wales, Trinity Saint David and which tool is most commonly used for collaboration at University of Wales, Trinity Saint David. I will also explore why digital tools are so important in the way we work. 
Our group first collaborated together and brainstormed which research question would cover the requirements we needed. 
After careful consideration we decided our research question would be ‘How do we use technology to collaborate at University of Wales, Trinity Saint David?’
Our hypothesis on this was that the most used digital tool at University of Wales, Trinity Saint David is video conferencing and another tool used for collaboration is a game-based learning. Based on my perception of what we use most in class I would hypothesise that MS teams will be the most popular video conferencing tool. 
I will discuss within this report all digital tools we use to collaborate and why, how each digital tool is used and where and how they are useful and how we feel about using them at University of Wales, Trinity Saint David.
I will include all my data and my findings. I will argue which is the most commonly used digital tool and how I came to this conclusion.
I will research relevant literature to aid me in my discussions and arguments to come to an evidence-based conclusion including feedback. 
I will also discuss my research designs and the research methods we chose. I will include how we decided to do this both as a group and in my individual work.
3. Research design

First thing we did was compose a research timeline where could plan our research and establish how we were going to tackle the tasks. We thought carefully about what the questions should be and which question was most likely to have a broad evidence base to justify our statistics. 
Week 1 was our induction to the first lesson. 
Week 2 we identified a research question as explained in my introduction. 
Week 3 We formed our research groups. 
Week 4 & 5 we planned our research method and considered the ethics. 
Week 6 we completed our group presentation. 
Week 7 we collated our data, making a questionnaire. 
Week 8 we analysed the results. 
Week 9 write up the full report. 
Then week 10 we had discussions and came to our conclusions.
3.1. Research Question
In our group we discussed which question we were going to work on and what worked best for us. After consideration and much debate, we decided as a group the question we felt met our objectives was 

“Which digital tool is most commonly used at UWTSD?”
We felt this was the obvious choice because we felt that we would be able to gather data and there is much research about digital tools so this would either support our data collated throughout my questionnaire or contradict it. Either way we would be able to gather enough evidence to satisfy this report and aid us to reach a conclusion with evidentiary support. 
3.2. Method

Digital tools are platforms that are used electronically to communicate to others effectively and facilitate studying at our university. There are several digital tools that are used around the world. Not all of them can be analysed in this report. 
However, to help me understand what is the most commonly used digital tool at the University of Wales, Trinity Saint David we first looked at our demographic and what way would be most effective when engaging with them. As our demographic was students, we felt that electronically would prove most user friendly. We used a survey to help us explore this question. 
However, during the data collation, I received only 4 responses via email. This in itself then bore weight to the question at hand as when verbally asking people, they were more responsive. 

So, in order to have effective data to analyse, I needed more subjects & data to effectively compare. So, I then printed the questionnaire and asked my peers around campus for their participation. 
By verbally asking my peers the questions they were much more engaged, and my data collation was more successful. In total I received 16 responses. In light of this, I was now confident that data I had collated could be analysed in a holistic way and the results would be accurate as the base for my data was extended to 20 different people. 
The proposed methods we used were to represent the tool which is the most used at The University of Wales, Trinity Saint David. 
The questions that were asked to students are evident on Appendix A. 
3.3. Ethical Considerations

Ethical considerations were taken, we ensured integrity, fairness and opened minded by ensuring every subject was asked the exact same questions in an honest and transparent way. 

I made sure to have respect for others and ensured avoidance of harm. I approached students whom were in a group of at least 2 so they did not feel intimidated. I wore a smile when approaching also.  
We ensured the privacy of those taking part. Also making sure it was of a voluntary nature of participants and their right to withdraw. Ensuring we had consent of those taking part by asking “would you mind me asking a few questions about how you collaborate during your studies?’ and ‘please be assured that this data is collected confidentially.’
We asked ourselves questions like how can any issues be addressed? How can the interests of the subjects involved in research be protected? Thus, ensuring all of the above.

4. Results
Question 1- Do you use MS teams more than any other digital to work alongside your peers?
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Question 2- Do you use one Drive more than any other digital to work alongside your peers?
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Question 3- Rank these applications in order according to how frequently you use them? (Most Frequent at the top)
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Question 4- Rank these applications as to how useful they are to allow you to collaborate with your peers?
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Question 5- I Use one drive more than I use MS teams to collaborate with others?
(Strongly Agree, Agree, disagree, Strongly Disagree)
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Question 6- I use a range of different tools to collaborate with my Peers
(Strongly Agree, Agree, disagree, Strongly Disagree)
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5. Discussion
I approached thirty peers to complete my questionnaire, of those 30 people 20 provided responses. 4 via email and 16 in person. I sent out several emails however this proved unsuccessful, so I took to approaching my peers on Campus. This was much more successful. 
Once I had collated my responses, I set about inputting the data into Readable graphs in order for me to analyse this data to reach an evidentiary conclusion. 
The first question clearly identified that MS Teams is the most popular tool to collaborate with peers for. 70% of the people asked preferred MS Teams than any other digital tool to work with. 
This was further evidenced in question 2 whereby only 20% of people asked preferred One Drive than any other digital tool to work with their Peers. 
This result surprised me, I anticipated that MS Teams & One Drive would be the most Popular however I thought the results would have been more balanced. However, this was not the case. 
You can see in Question 3 that MS teams is clearly the more favourable tools with over half of the candidates chooses to rank it first and the remainder choosing to rank it second. 
One drive was second and WhatsApp was 3rd for all 20 candidates. I believe this is because candidates do communicate via WhatsApp, but it is not used in our literary communications throughout our work. 
When looking at wider evidence the results varied. Qualitive data suggest differently. For example, ‘Improving achievement with digital age best practice’ suggests:
“Content Management Systems

Content-management systems range from the simple TinyURL to a course management system, such as Blackboard, Moodle, and WebXT. The systems, depending on their level of sophistication, also provide teachers and students with easy access to web links, threaded and non-threaded discussions, and uploading capabilities. The more advanced systems also provide a painless mechanism to create online quizzes, record grades, and build online courses. In the Atlantic City School District, the technology division acquired a Moodle server for staff to create their own blended learning environments and participate in district-approved online professional development courses”

This would suggest that Moodle is a predominant Digital tool in Atlantic City School District. 
However, my quantitative research would contradict this, Moodle was extremely unpopular with my peers with no one choosing it as their primary source of digital resource. 
Another contributing factor may be that my Lecturer also predominantly uses MS Teams to communicate to his students online. This may subconsciously encourage my peers and myself to then follow his lead and use this forum to communicate most often or it may be that because we are asked to use it by him, we are then more confident using MS teams more so than any other Digital tool. 
My hypothesis was proven right in this instance. Comms Business recently completed a survey and they concluded from that:
“A new study has revealed that 98 per cent of UK businesses are using at least one team collaboration tool. Microsoft Teams is by far the most popular, with 90 per cent of UK businesses currently using it.

The study, commissioned by Enghouse Interactive and conducted by ContactBabel, also showed that half of survey respondents using Microsoft Teams do so not only for communication within their internal team, but also for customer-facing contact, whether for voice, chat, video, messaging or a mixture of these. This indicates the platform and the contact centre environment are now integrated in many organisations.”

90% is an overwhelming figure and only further lends weight to my Hypothesis and it being proven.  
6. Conclusion
After collecting my Quantitative data and analysing it. I believe that the most commonly used digital tool at University of Wales, Trinity Saint David is MS Teams. We use this digital tool to collaborate between students, whilst planning and sharing work and also lecturers, doing online lessons. I feel my data has evidenced this well.
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8. Appendix A – A blank copy questionnaire 
Which digital tool is most commonly used for collaboration at UWTSD?
1.Do you use MS teams more than other digital tools to work with your peers?

Yes

No
2.Do you use one drive more than other digital tools to work with your peers?

Yes

No
3.Rank these applications in order according to how frequently you use them to collaborate with others (most frequent number 1). 

MS teams
One drive

MS word

WhatsApp
Moodle
4.Rank these applications according to how frequent you use them to collaborate with others on one drive (most frequent number 1)

MS teams
One drive

MS word

WhatsApp

Moodle
5.I use one drive more than I use MS teams to collaborate with others.
	
	                Strongly agree
	Agree
	Disagree
	Strongly disagree

	
	
	
	
	


6.I use a range of different tools to collaborate. 

	
	Strongly agree
	Agree
	Disagree
	Strongly disagree

	
	
	
	
	


