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INTRODUCTION
I have learnt some good skills in this module that I am sure will be very beneficial to me in the future, a few aspects have been trial and error but I feel I understood it all in the end. I got to learn about academic writing on a graphic level, if you have never wrote on this way before it can be a bit daunting as you have to break everything down and really go into detail with something that could be communicated in a more brief way, but without the depth and substance that would defeat the objective of producing academic writing, I still feel I have a lot more to learn about academic writing but feel more comfortable in doing so.

                               REFLECTIVE WRITING 

In this module I have learnt many things that I did not know before, I have learnt to write analytical and understand the concept and what is expected in academic writing. I must say there really is a difference in the aspects of academic writing as opposed to just writing an essay, I have found it interesting and confusing  at times as I have never had a cause to write this way, I can now look at case studies on various personal interests of mine and can see the structure of the report in a more concise way whereas before I did not really take much notice. What I have learnt from this experience is that academic writing will help me in the future of pursuing my chosen career field to study which is going to be psychology, which is an aspect to the path I am taking to work in rehabilitation of young offenders within probation services, so writing reports of analytical content will be very much part of that working sector, 

                                 MODELS OF COMMUNICATION
I have enjoyed learning about different models on reflection as there a quite a few of them, it is interesting how people have created their models to explain something and to simplify a theory, I knew about charts and graphs but was not aware of the different models, they are pretty straightforward to understand in what they are communicating, I may even create my own model one day as I have a few ideas myself just like those that have done so in creating something that communicates to others. We learnt about the S.T.A.R method which I thought was quite good.
S-START
T-TASK
A-ACTION
R-RESULT 
A simple but effective model to adhere to.
We also learnt about the Gibbs cycle of reflection.
1.) KNOWING IN ACTION
2.) REFLECTION IN ACTION
3.) REFLECTION ON ACTION  
I will continue to look at other models in the future as I am sure there is a model for every situation in the workplace regardless of what field you work in, someone would have had the idea to simplify things.

                        


                                        C.V WRITING

I also learned how to structure a C.V  curriculum vitae, a good cv properly structured with an equally good cover letter is key, as a good cover letter will show a prospective employer what position or role you're interested in, you have to pique the interest in your potential employer or boss and you will do this in your cover letter, specify your skills in relation to the job you are applying for, this will hopefully get you an interview in which you then get to show your CV to and show your skills and experience in more depth, A good CV will start with highlighting you’re your verbal written and computer literacy skills and software you are familiar with using, also your strengths and what you excel in within the workplace, you would then go on to add you work history starting with the most recent to distant and adding your roles and experience in the workplace, education is the3 same you start with the most recent and end with the distant mainly university and college education qualification is more important than adding your GCSE results you could add a reference that states that you can make these grades available if and when needed rather than taking up important space on your CV.

                              MY LEARNING EXPERIENCE
On starting this module as a whole I have learnt how important it is to take notes as this really helps in retaining information that you may forget down the line, I have learnt to utilise Academic writing and give an in depth account and summary and understanding, I was able to use the P.E.S.T.L.E model in my first assignment but in a different context and I must say It worked very well for me, that gave me confidence as the assignment was quite daunting at first for me, with regards to my first vivo on academic and employability skills in the work place, I felt like I was being judged on my capabilities, I wrote my own perceptive and personal experiences in the briefing only to be told that it looked like I had taken it from a book! At this stage I felt disheartened as I felt I was being deemed incapable of producing such work, I felt like I was being stereotyped as in how can someone like me put together writing like that, I took it on the chin and went on to produce good work to a high level as I knew it would be scrutinised.


I feel that the module this term was by far the best for me and I am sure I speak for the whole class too, I feel that it was much more engaging and informative in a way that made me feel more confident instead of being on edge. It is not just a matter of what is being taught in lectures although of course it is important, it is how the lectures are delivered to you and from the offset I very much enjoyed the lectures in term 2 as it made listening and learning enjoyable this time round, I felt better informed everything was outlined in a way that it  was not before there was a lack of substance in lectures in term 1, to be able to benefit from lectures I feel that personally I have to want to actively listen to what is being communicated and how it is being communicated. I now know from the whole learning experience of academic and employability skills what worked for me and what did not, I have ended this module on a more positive note compared to how it was when I started then module for which I am more than happy.

                               COMMUNICATION SKILLS  

I have also learnt about various communication skills, verbal / non-verbal, I personally have always looked out for the non-verbal expressions and gestures as this form of unconcious communication can often speak volumes without the other party even uttering a word. I know that your body language is interpreted by a prospective employer as soon as you walk through the door in a job interview, how you carry yourself if you are confident, standing tall etc, maintaining eye contact is of upmost importance as this will show that you are fully engaged and actively listening to what is being communicated to you, also there are gestures that we make that we are at times completely unaware of doing, we all communicate in non-verbal gestures we are just not aware until someone points it out, I myself make certain gestures as a friend told me and I was unaware until I looked at myself in a video another friend has filmed of us, so you can imagine how astute perspective employers are on picking up on body language and certain subtle gestures.



Also, verbally communicating yourself as the best candidate for the job or overselling yourself, could be setting yourself up for failure if your capabilities do not match up with what you are communicating, so I feel communicating as the best version of your true self would be a better option as opposed to embarrassment further down the line.
As well as communicating on a one to one basis it is very important to be able to have good communication skills when working as part of a group or team, as it can be hard being part of a team especially if there is no rapport or group dynamics, as these aspects will make a great team as good storming  and ideas will be generated that is key to good group dynamics, and if everyone takes time and actively listens to  group members everyone will get to input and communicate and feel valued within the group and that way things are balanced, lack of communication can cause all kinds  of problems within a  group or team, at times there will be negotiations that will have an impact on group dynamics or a conflict of interests that could have a profound effect on the solution if not properly addressed in negotiations, even the best groups and teams will agree to disagree at some stage so this is where good managing conflict skills will be of value to see a way forward with whatever the problem is that arises, in worst case scenario a team of four may end up being two teams of two due to divided loyalties to different parties within their group or team due to not being able to find a solution that they all agree on.
I have had my own experience of being part of a team that lacked communication, it was terrible as I was actively communicating my part but the other parties were totally unorganised it was by far an eye opener, but it was an experience that I would not allow to happen again under any circumstances, it was a learning curve as some people in groups only have their own best interests at heart which is not what being part of a team is about, I found out the hard way and ended up being excluded as a result but it showed me the flaws within the group that I was part of and the next time I was part of a group it was a great experience and a pleasure to do great work with  people that were active team players in every aspect of the sense.





                          CONCLUSION
I have come to realise that learning about academic writing is very insightful and contains aspects of writing that in do not use on a daily basis, I have always felt competent in writing essays I always managed to go over the word quota or limit, I am going to be honest and say that at times I have found it confusing in putting together these assignments, having to break things down and stretching explanations to the maximum, I know that my next course on psychology I will not be lost for words as it is something I am passionate about and I feel confident that in the future I will see assignments as easy as it is for me to do an essay, I am looking forward to my next academic journey hopefully obtaining a degree which is my ultimate goal, I hope that in the future I will take this whole experience and build a great future in my chosen career, a great deal of work goes into academic brilliance and I am sure even the great scholars had their  moments of self-doubt in their own capabilities at the beginning of their studies, I can fully relate to that now as in the beginning I was a bit overwhelmed with things but I began to realise we all have to start our journey somewhere, and this is the stepping stone to a new way of thinking when it comes to education, I thought I was too old to go to university and that I would be one of the oldest in the class but I now know that you are never too old to go back and learn whatever your age! I will get that degree one day I'm sure.
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