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[bookmark: _Toc49892713]INTRODUCTION
The main objective of this assingment is to make known to everyone who reads, or who wants to be informed and has chosen this report as a reference of how it affects virtual learning in all students who are in this type of program in which we only have "Contact" with teachers through cameras that are connected to the internet.
[bookmark: _Toc49892714]Rationale
The main reason why I am doing this work is to analyze and understand how the new virtual learning system has come to affect all students who are pursuing a degree or simply a course in which they have already been, here I will value both the positive and negative points and I will help myself with a small survey that I did among several students of the University of Trinity Saint David, University of Wales.
[bookmark: _Toc49892715]RESEARCH OBJETIVES
My goals in conducting this research are as follows:
• Inform me about the experience with the new VLE at UWTSD system
• Understand the positive and negative points that affect everyone with this new learning system
• How the students suggest that this system could be improved
[bookmark: _Toc49892716]LITERATURE REVIEW
This literature review me ayudara a describir de como yo entendí mi proceso de investigación sobre el tema de virtual learning, y de como otros autores o personas que analizaron sobre este tema lo llegaron a entender y al final colocare una reflexión de que similitudes puede llegar a haber entre el trabajo de los autores y le mío. 
In 2008, as a result of the UK Government’s 2005 strategy paper, Ofsted evaluated the development of VLEs in a sample of educational settings. This resulted in an Ofsted publication Virtual learning environments: an evaluation of their development in a sample of educational settings (Ofsted, 2009). Ofsted visited 41 providers, including 18 colleges, six primary and two secondary schools. Inspectors found that in all the environments the concept of VLEs was relatively new; colleges were making the most use and primary schools the least. In the best practice VLEs were found to enhance learning particularly via the opportunity for reinforcement and to enable students to ‘catch up’ on missed material. Over three quarters of the VLEs examined had elements that were good, but subject use and coverage within institutions was variable (Ofsted, 2009). Little use was made of interactive tools such as forums and other discussion facilities. Success with the use of VLEs appeared to be linked to the enthusiasm of individual teachers to use technology (Ofsted, 2009). Ofsted identified that access to broadband internet from a student’s home and staff training / development time were key factors in the effectiveness of VLEs. As a result of the survey Ofsted recommended that VLEs be used to enhance learning and should not be used as just storage or communication facilities. They suggested that VLE specific quality assurance strategies and self assessment should be formalised in institutions in order to assess impact and improve effectiveness (Ofsted, 2009). In the following year the British Educational Communications and Technology Agency (Becta), updated The big pICTure: The Impact of ICT on Attainment, Motivation and Learning. The report concluded that classes with an online learning element achieved more learning outcomes than face-to-face classes. The report suggests two key areas of impact; firstly, readiness for learning and secondly, integration of learners into the educational process via flexible access to resources (Becta, 2009). In the same year Means, Toyama, Murphy, Bakia & Jones (2009) conducted a meta-analysis of online learning studies for the US Department of Education. The overall finding was that students in classes with online learning (taught completely online or blended) onaverage learnt more than students in classes with solely face-to-face instruction. One year later Jewitt, et al. (2010) examined, for Becta, the use of VLEs in 12 schools, identifying 12 areas of benefit arising from effective use. The top three benefits were reported to be; improved organisation of information and communication across the school; greater parental involvement, through being better informed, and enhanced supporting of learning at home; and increased pupil opportunities for independent and personalised learning (p.6). The last of these was also reported by Jewitt et al. in 2011 to be effective because it provided, amongst other things ‘increased student choice and autonomy’ (p.8).
I found that the relationship between the deduction of his research and mine is that not only was he informed about what this issue was about and how it affected, he saw and analyzed each of the points that this implied if it were applied on a large scale, whereby their search methods became proportionally
[bookmark: _Toc49892717]RESEARCH METHODS
Research methods are the tools that researchers use to obtain and analyze data. These include sampling, questionnaires, interviews, case studies, experimental method, trials, and focus groups.
The choice of the research method is predetermined by the problem to be solved and by the data that can be obtained. Thus, we have quantitative, qualitative or mixed research methods.
[bookmark: _Toc49892718]Quantitative research methods
Quantitative research methods are used primarily to compare numerically oriented data. Scientific rigor is based on the reliability and validity of the data.
[bookmark: _Toc49892719]Qualitative research methods
Qualitative research methods help us to understand the meaning of a phenomenon, where words are the data of interest. Scientific rigor in these methods is based on credibility, reliability, transferability, and overall consistency.
Researchers tend to collect data at the site where participants experience the problem or situation under study.
[bookmark: _Toc49892720]Mixed research methods
Mixed research methods use a combination of quantitative and qualitative methods. It involves the collection of both quantitative and qualitative data in response to the research question or hypothesis.
Mixed research methods are applied to research problems with multiple perspectives, such as in the areas of social sciences, education and health.
In this research I got to use both methods as well as the qualitative method and quantitative method since the information I obtained is true and from people who were around me and all the graphs and examples are taken from that same investigation.

[bookmark: _Toc49892721]Population sample and sample size
In this research I have taken 17 volunteers who helped me with this research and I found different answers in them and each opinion turned out to be interesting since they did not think something similar and some even came to contribute ideas on how to improve the environment or the way of carrying this system which is that of virtual learning.
[bookmark: _Toc49892722]Data and data collection
[bookmark: _Toc49892723]Primary data is collected from first-hand experience and is not used in the past. This information is specific, highly authentic and accurate.               Primary data collection methods can be divided into two categories: quantitative methods and qualitative methods. 
[bookmark: _Toc49892724]Secondary data collection methods and techniques are data that have been used in the past. The researcher can obtain data from sources both internal and external to the organization.
[bookmark: _Toc49892725]Data collection Process
To use the primary data collection I have conducted a survey where I have collected information through questions that were on a form that I designed and sent to each of the subjects who voluntarily gave me their help and honesty to help me collect data from a true form and with your consent. Once all the subjects responded to the survey that I formulated them, I began to collect data and put them in graphs to see the level of satisfaction and how they would improve this online learning system that we are using all over the world.
In this research that I have developed I have come to use secondary data, my search for data and its collection is done in sites such as: Books, internet pages, videos, conferences.
[bookmark: _Toc49193849][bookmark: _Toc49892726]Ethics in data collection
I have been honest I did not try to manipulate or alter or misinterpreted the results that I have received from the responses.
I have taken the permission  and the ethical approval from the institution and all the others participants that were involved in my research.
Whoever participated in my research, I can confirm that all the data will be protect by the Data Protection Act, and will be kept confidential and will not be shared with any other third-party participant responses that they gave will be only used for this research. It will be not be used anywhere.
[bookmark: _Toc49892727]FINDING, ANALYSIS AND CONCLUSION
En esta sección expondré las preguntas, colocare algunos gráficos y hare cuna conclusión de todo lo que he llegado a  comprender al realizar este trabajo.

Question 1:
What would you do to improve this system? 				            Most of the students think that the moodle it is working good for now.
Analysis                                    								    In In this question I saw that when answering all the people who participated they felt quite comfortable with the model that the University is offering right now, on the other hand there were some who came to recommend actions such as always having an active camera in each class.

Question 2:  
What are the common problems you have with this system?                                                                   Most of the students have problems with the computer.
Analysis
In this question, I could see that most of the problems recurred in that the students did not have a minimum level of knowledge regarding technology since they all raised problems about sometimes getting lost when trying to interact with the computer and another problem was regarding the dependence on having to use the internet
Question 3:										               Are you satisfied with this system?
[image: ]
Analysis
In this section I saw that more than 80 percent are satisfied with how Moodle is so far and those who are not, it is due to the fact that they still lack knowledge on how to use the computer



Question 4:
Would you recommend this learning system?
[image: ]
Analysis
In this section I realized that although some of the people found it difficult to use the computer they were happy with this learning method and that they would recommend it.
Question 5: 
On a scale of 1 to 10 how is this system efficient? with 1 being the lowest and 10 the highest.
[image: ]
Analysis
Regarding the table, I can interpret that most are still quite pleased with the effectiveness and simplicity with which this system can be handled.


Question 6:
On a scale of 1 to 10, how much do you like this new learning system? with 1 being the lowest and 10 the highest.
[image: ]
Analysis										                  Regarding this question, I can see that most of the participants really like this new learning system, but some are still discouraged by having to rely on a computer to perform their tasks.

Question 7:
What do you prefer, online-learning or face-to-face learning?
Most of the students think that the moodle should keep with the
Analysis										               Regarding this question, I could see that although there are drawbacks that have already been mentioned above, the majority of participants still prefer this method of online-learning.




Question 8:  									           Would you like to continue using the current program or switch to another one?        										           Most of the students think that the moodle is fine as it is.
Analysis
Regarding the answers that they gave me with this question, I am a little doubtful since despite being the majority there are still some people in whom I include myself, who think that face-to-face teaching is better.
[bookmark: _Toc49892728]SUMMARY OF THE FINDINGS
Thanks to the work in which I get to collect information from the volunteers who lent themselves to help me, I can deduce that most of the students to whom I send the questionnaire despite having some difficulties, or because they do not like it very much, they know how to cope To get to function well enough to do a good job, I also saw that despite being very happy there are some improvements that could be made in the future if we all talk and come up with ideas as a group in order to achieve a better result .
[bookmark: _Toc49892729]CONCLUSION
In conclusion and to finish this work I am very grateful that I have been given the opportunity to carry out this work and not only from that, but also to take this course since it helped me a lot on a personal and professional level since I was able to learn not only to carry out surveys, but to obtain information and collect information in a legal manner without affecting anyone, I would also like to mention that thanks to this report, which I carry out with hard work, I realize that despite the fact that some people who are not so familiar with the subject of computing, they like this system that is being implemented and that everything can be improved.
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