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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 
MEANING- Give your verdict as to what extent a statement or findings within a piece of research are true, or to what extent you agree with them. Provide evidence taken from a wide range of sources which both agree with and contradict an argument. Come to a final conclusion, basing your decision on what you judge to be the most important factors and justify how you have made your choice.

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 
MEANING - Adopt a questioning approach and consider a variety of different viewpoints. Where possible reconcile opposing views by presenting a final line of argument.

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
A male reported to police that his ex-partner was harassing him and his new partner. The ex-partner was continuously contacting the male and his partner through electronic devices on text messages, phone calls, social media etc and third party through family and friends; this resulted in the victims in this case having to block the female to stop the unwanted contact. However, this did not stop the female, she turned up to their addresses multiple different times banging on the windows and doors and screaming at them; whilst she carried out this act, the female was carrying their 3-year-old daughter on her. Due to the ongoing course of conduct and the problem getting worse, the victims reported the female and these incidents to police, and they supported police action. The female was then arrested for S.4A Protection from Harassment Act 1997 being Stalking with the Fear of Violence; this was necessary to prompt and effectively investigate through questioning and to prevent damage to property. Bedfordshire Domestic Abuse Partnership (2021) defined the term ‘stalking’ as “a pattern of unwanted, fixated and obsessive behaviour which is intrusive and causes fear of violence or serious alarm or distress”. An example of this is following a person; contacting or attempting to contact a person whereby it is unwanted. This behaviour can affect the victim’s freedom by feeling restricted, which will make them feel like they have to constantly weary of what they are doing as a result. Police.UK (2022) clarify that stalking is if the unwanted behaviour has happened more than once. There are four warning signs of stalking such as fixated, obsessive, unwanted and repeated.
During the interview, the suspect was shown multiple conversation attempts from herself, voice notes, voice mails and CCTV of her turning up to the victims’ houses. The female gave no explanation and exercised her right to silences throughout the interview. The female was released on CPS bail with conditions; the bail conditions were put in place to protect the victim whilst the investigation was still ongoing until the CPS came back with a decision. The defendants may see their behaviour across harmless and lawful, however their behaviour it could amount to stalking which would depend on impact of the victim; the context of the defendant behaviour; and the motivation that drives their actions/behaviour. Police consider the five stalker types to be rejection, intimacy-seeking, incompetent, resentful and predatory (Home Office, 2021). 
Stalking protection order (SPO) came into act in England and Wales in January 2019; it is a civil order which is only made on application by the police to the magistrate’s court. SPO are to prevent the defendant of the order from carrying out any act that associate to stalking the victim. If there is a breach in the SPO it is a criminal offence which carries a summary conviction with imprisonment for a term of not exceeding 12 months; indictment, with imprisonment for a term of not exceeding 5 years or a fine, or both (Stalking Protection Order, 2020). SPO are put in place to provide the victim with extra safeguarding and security with regards  to the suspect.
Home Office (2021) outlines that ‘A stalking protection order is an order which, for the purpose of preventing the defendant from carrying out acts associated with stalking-
(a)  Prohibits the defendant from doing anything described in the order, or
(b) Requires the defendant to do anything described in the order.’
SPO are set to allow early police intervention pre-conviction to address stalking behaviours before the defendant becomes entrenched or the severity of it escalates and to protect victims from serious harm.
Due to the incident of stalking that I was investigating with the female struggling to understand the breakdown of relationship and her ex-partner starting a new relationship, it was apparent that the female had no consideration with moving on with her life. The defendant involved the child into the act whilst banging on the victims’ doors and window; this appears that this was done so the victim would speak to the defendant, and she was trying everything in her power to get some sort of communication. By applying for a SPO to the magistrates to be put in place for this defendant will reassure the victim in knowing that they have a court order active which will prevent the defendant in further acts that involve stalking.
Due to the child being involved whilst the female was committing the offence of banging on the windows and doors whilst screaming, it had also been caught on CCTV, the relevant referrals had to be made to social services to make them aware of the incident and the ongoing issues within the family and the child involved. Referrals such as Public Protection Notice (PPN) allows officers to record safeguarding concerns when they are identified, it is an information sharing document. PPN’s are sent to Social Services stating the relevant information as to why the referral is being made- highlighting the strengths, risk, impact on the child, child’s voice, and officer’s thoughts.
As this case is class as a domestic violence related due to the victim and suspect being ex-partners, a Domestic Abuse, Stalking, Harassment and Honour based violence, otherwise known as a DASH form, needs to be completed and submitted for the relevant agencies to access the information. When completing the DASH form with the victim, police officers will ask them if they would like the contains of the form to be shared with partner-agencies to be proved with further support throughout the investigation and the after effects that it would have on them mentally. Gwent Safeguarding (2022) explains that a DASH form aims to identify risk and assessment model and it helps agencies to identify if a case is high risk and should be referred to MARAC. The form gathers information about the relationship between the victim and suspect to understanding the extent of the risk that is posed on the victim. The form is set out to be early identification, intervention, and prevention to domestic abuse; it identifies the risks and needs of individuals; ensures an effective investigation; enable information sharing. The contents of the form is shared with all professionals working in public protection. The form consists of 28 closed questions which will form a risk grading posed on the victim based on their answers provided. DASH Risk Model (2022) explains that depending on the answers provided by the victim on the DASH form, if there are normally more than 14 ‘yes’ answered, it would result in the victim being high risk. If a victim is deemed high risk, a MARAC referral has to be made. A MARAC, or multi-agency risk assessment conference is a meeting where information is shared between representatives of the local police force, criminal justice, health, child protection, social care, housing practitioners, independent domestic violence advisors and different statutory and voluntary sectors agencies. 
Domestic abuse comes in forms of physical, verbal, sexual, emotional, psychological, economic etc. The Home Office (2022) stated that the year ending in March 2021, the majority of defendants in domestic abuse-related prosecutions were men with 92 percent which included 36% of them being stalking and harassment cases. Between March 2017 to 2019, 7% of children ages 10 to 15 years old were living a household where an adult had reported experiencing domestic abuse. Children witnessing domestic abuse can have a devastating affect and is linked to later experiences of, or perpetration of abuse. However, as the above states that percentage findings, many victims of domestic abuse go unreported due to the fear and intimidation. Women’s aid (2022) is a national charity working to reduce and end the violence against women and children which includes domestic abuse, sexual violence, forced marriage and stalking/harassment. The charity is made up of a network of over 390 national and local specialist services, refuges, helplines, outreach services and advice. Women’s aid aim to achieve reducing domestic abuse by public awareness and education campaigns, engaging nationally and locally to prevent abuse happening in future generations (NHS, 2022).
The Independent Office for Police Conduct (IOPC) (2021) released the statistics of 1 in 5 people do not think that the police respond in a fair and proportionate way. When members of the public are victims of crime and them having a negative perception on the police service, they will be less likely to report it to the police, as a result of their lack of faith and trust within the police force/Criminal Justice System. As people don’t trust the police force, many crime will go unreported and unknown to police, resulting in the crime statistics for the country to be realistic to the full extent. The Crime Survey for England and Wales and provided data that states that the public’s confidence level were 62% in 2017/18 and dropped to 55% in 2019/20 for them believing that the police force is doing a “good” or “excellent” job (Brown, 2021). Without the engagement from the public, it is an unrealistic statistic of their true and honest opinions of the police force. 
Office for National Statistics (2021) states that in 2020 there was a 5% increase compared to the year ending in September 2020. However, domestic abuse cases will never be accurate due to victims being unable to report it to the police, such as COVID-19 with the national lockdown and victims faced difficulties in safely seeking support during these times. Nevertheless, the increase of domestic abuse cases continue to rise as a result of being able to report the abuse to police through different platforms, such as telephone, text, social media and in person.
College of policing (2022) explain that when analysing evidence-based policing, the police use the best available police evidence to further develop a better understanding for an ongoing issue with the possible causes of a problem or looking at how a change was implemented. It access the effect of a policing intervention by evaluating the new initiative in a specific challenge or the possible consequences of a change within policing. Evidence based policing does not provide a definitive answer, however it does encourage people to ask questions, challenge accepted practices and innovate in the public interest. College of policing (2021) found that to reduce crime police are to focus action on crime and common anti-social behaviour areas, repeat victims, prolific or high-volume offenders is proven to be an effective result in crime reduction. It is said that the way police officers treat members of the public and communities’ day to day in any situation can also make a different to crime. This allows members of the public to have confidence and trust within the police whilst doing so. The police can encourage the public to co-operate and not break the law by treating them equally; being able to make decision fairly and then explaining those decisions made in a reasonable manner; officers are to be respectful whilst carrying out their duties. Overall, to be able to reduce crime, police officers are to target rescores based on the analysis and root cause of the problem, and to ensure that fair treatment and respect with all persons that officers come into contact with.
The police use problem solving approaches such as problem oriented policing. IT is set out to tackle crime and disorder that involve identification of a specific problem; thorough analysis to understand the problem; development of a tailored response; and assess the effects of the response. For the police to focus on reducing crime, they are set with a number of challenges- to successfully prevent crime occurring, the police force set out target hardening. College of policing (2022) explain that SARA is used as a problem solving tool which covers four stages- scanning to  identify and prioritise potential  crime and disorder problems; analysis the potential problems by gathering information and intelligence to identify the underlying causes; respond by the development and implementation of tailored activities to address the causes of the problem identified in the analysis phase; assess by measuring the impact of the response, to test if it has the desired effect and to make changes to the response if needed. Problem analysis triangle is set out to remove the source to the problem without an effective deterrent. It is made up of three elements- victim, offender, and location. Considering of all three elements when developing an understanding of a particular crime/disorder or individual (College of Policing, 2013). By removing one of the three elements, it fails to make a crime occur. 




























Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The police service received an abandon 999 call that went through to BT operator. BT passed the call through to police with no playback on the recording- this resulted in no information as to why the person was requesting police. However, the Force Control Room (FCR) within Gwent Police conducted checks on the mobile number that called 999. The mobile number was linked to a FEMALE living on CAERPHILLY NORTH’s patch. During my night shift, I was then dispatched to this call to visit the home address of the FEMALE. The FEMALE is known as a Domestic Violence Victim to her partner. Her partner had been arrested two days prior and was on police bail not to speak to the FEMALE or visit her home address. Upon arrival at the address, it was all in darkness with no noise coming from within the property. After knocking on the door multiple times and on the next-door neighbour’s house, there was no answer from any of the properties. Due to not knowing where the call had come from, police had no power to enter the house due to limited to no information. Calls were made back to the FEMALE’s mobile number, but it was unsuccessful. After requesting FCR to conduct some checks on our systems to see if there was anyone linked to her as a known associate within the area of her home address, they stated that her parents live in the same town. After visiting the mother, she stated that she had not spoken to her daughter today. She was currently looking after the FEMALE’s daughter due to the ongoing issues and not thinking it was safe for a child to be living in the address. FCR was able to find two address that the FEMALE’s partner was living at, and we conducted checks which were unsuccessful. When officer returned back to the police station, I decided to put the FEMALE out as a high risk misper due to the circumstances around this call and being unable to locate her. The enabled us to use a method of entry into her home address. Upon returning back to the FEMALE’s home address to force entry into the property, there was a person in the upstairs front window and a verbal argument was taking place with another person that was inside. After multiple attempts to get either persons to answer the door, police forced entry into the property. The FEMALE was asked if any other persons were inside the address. She stated “Yes, my partner (said he’s name) is upstairs”. 
Whilst other officers when upstairs to locate the MALE in question, I spoke to the FEMALE to find out if offences had taken place with the MALE and if she was the one to ring 999. The FEMALE stated, “He punched me to the head, feel the lump on it. I’m not telling you anything else because I’m not going to make a complaint”.
The other officers located the MALE and put him straight into the back of a marked police van, I then arrested him for Assault and Breach of Police Bail. Due to the victim not providing any further statements in relation to the assault, I provided a police statement in relation to the disclosed assault and feeling the injury. 
The MALE was remanded due to previous offences and were all put to the Criminal Justice System in an urgent red case file. He was then charged with Controlling and Coercive behaviour to the FEMALE and received a sentence of 3 years imprisonment for controlling and coercive behaviour as a result of the combined incidents between these persons.
Women’s Aid (2022) explains that domestic abuse is an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence. This means majority of domestic abuse cases are involving a partner or ex-partner, but it also includes a family member or carer. It includes harassment and stalking; coercive control; physical or sexual abuse; psychological and/or emotional abuse; financial or economic abuse; and online or digital abuse. Coercive control is clarified by Welsh Women’s Aid (2022) to be continuous patterns of behaviour from the perpetrator that they intended to exert power or control over the victim, making them feel independent, isolated, and scared. This behaviour has a significant impact on the victim’s day-to-day life and wellbeing.
It was important to provide this FEMALE, as with any victim with support and help. However, within this investigation it was due to her having previous domestic abuse relationships and the same being with the current relationship that she was in. The FEMALE contact police when she was able to do so, but the perpetrator in this investigation had taken her phone off her and had hidden it from her. As the phone came in unknown, it was hard to trace down where the FEMALE was. When we eventually found her, I made sure that the FEMALE did not feel alone and that she didn’t feel like the police cared more about him being in her house with bail conditions. I did not want the FEMALE to close off to police like she had done so previously. The FEMALE also had a daughter that the grandparents said it was unfit for a child to live at that address due to the current situation with the FEMALEs partner. Making the victim feel safe and listened to is extremely important to build a rapport with them to ensure that they feel comfortable informing you with what has happened. The FEMALE in this case was extremely vulnerable as the perpetrator was coercing and controlling her. By providing support and help within this case was needed to ensure for police to obtain that full extend of the situation that she was going through. I felt like I supported and helped a victim in the sense of this shows that there was multiple investigations that were ongoing for this couple and eventually he got charged for Controlling and Coercive behaviour. Police officers were able to support the victim by where she felt like there had been to many incidents to keep supporting complaints and he kept on returning to her home address and having no consideration for his bail conditions. I was able to support her by providing a statement in relation to what had been disclosed to me that night and providing my body worn video of it to support and strengthen the case.
When dealing with the FEMALE officers completed a DASH which stands for Domestic Abuse, Stalking and Honour which is a risk assessment form to help work out the risk level posed on the victim. If the victims consent to completing this form and consent to share with partner agencies, it gives safeguarding professionals vital information about the victim and their situation that they face. The DASH is made up of 29 questions and then the victim is asked if they would like to share this information to partner agencies to be offered further support. If there are more than 14 ‘yes’ ticked, then it will put the victim high risk and a MARAC referral will need to be submitted (DASH risk assessment, 2022). Within this case, the victim has a child which was present at the address- it was said that she child was asleep throughout the incident and was not aware. Nevertheless, officers are required to safeguard the child and complete a welfare check on them. The child was deemed safe and well with no concerns, however due to the child having been in the same house as where the incident had taken place, family members were required to look after the child until further notice; even though there was no policing power with regards to removing the child, family members were happy to care for the child whilst the investigation was ongoing. If the DASH is concluded in the risk grading being high, a MARAC referral is to be completed and submitted to the relevant agencies. A MARAC stands for a Multi-Agency Risk Assessment Conference (MARAC) (2018) where information is shared with regards to the highest risk cases of domestic abuse. It is shared between different statutory and voluntary sector agencies which include police, criminal justice, health, social care, local authorises, housing providers, supporting children. The aim of the conference is to facilitate, monitor and evaluate effective information sharing to allow appropriate actions to be implemented. Information is shared to determine whether the perpetrator poses a significant risk to any specific individual and/or to members of the public, a safety plan and a risk management plan is carefully assembled. If the perpetrator is known to MARAC or is around children, the conference should also set out actions for the Local Authority Designated Officer (LADO) to be notified. 
Whilst police officers attend emergency calls and gather information from victims and suspects about the incident, it is important to build a rapport with individuals. College of policing (2020) explain that there is examinations to show from eight studies testing the effects of rapport building. It is proven to be an important way to improve the accuracy and amount of information provided by witness and victims. The importance of quickly building that rapport with an individual is evidence to prove a criminal act that has taken place. Without a good rapport with individual, police fail to obtain relevant information for them to investigate crime to the fullest potential. Establishing good rapport is through the officer’s behaviour, treating the individual with professionalism, respect and being polite. Whilst officers are being emotionally aware and sympathetic, the individual feels understood to explain further. By showing the victim and witness respect to this degree, it allows them to share important details of the incident which allows the police to fully investigate and be able to require the correct support from partner agencies to support them throughout the progress. If police officers are unable to build a rapport with the victims and witnesses, they are less likely to confide in officers about their experiences within the incident due to the lack of trust and confidence in sharing the information. Without obtaining the relevant information to progress the investigation without victim engagement, it is impossible for the continue the investigation with limited information. This also provides the victims and/or witness with negative experience with the police as they are unable to continue to investigate the incident. 
Due to the public’s individual past experiences with the police, their perception varies. It is vital for policing success on how the police are perceived by the public due to policing by consent. Policing is functioned by information and intelligence which is proved by the public. The more negative impact that the public have on the police force, the more the relationship between the two becomes a challenged and damaged. BMG Research (2019) carried out surveys which concluded in the results showing that members of the public that have more interaction with the police are more likely to be confident, and this also develops as they have more frequent interaction with police. Members of the public are quick to share with the wider community on social media of the negative work that the emergency services do, instead of the positive works and experience. 
The challenges that police officers face within policing today is continuously developing. The police force is already preparing for the future challenges that they will face. One challenge that has been identified by the College of Police (2020) is balancing the benefits and risk of artificial intelligence in an emerging surveillance society- There is potential that in the coming years that technology will make profiling systems more sophisticated enabling new forms of ‘deep’ surveillance. It is said that policing digital disinformation artificially shapes the publics opinion and poses a threat to individuals and communities, as this could be used to manufacture consensus, create social tension, and make boundaries unclear with regards real issues for societies. Disinformation through financial, psychological, and societal becomes more visible and widespread, it is likely to increase requiring police to play an active role in determined whether it is real or not.
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