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1. INTRODUCTION

Having learnt about Community Engagement in class and having done an assignment on community engagement projects at Kew Gardens, I have learnt many lessons that will be valuable to me in my future career. In this report, I will state how my findings from my community engagement report on Kew Gardens have given me insights into how I can personally develop and more ethically run a business in the future.
These include learning about the importance of using social media to potentially market my business in future to the widest possible audience. I found this was especially important in my project about Kew Gardens where I found they could potentially increase their online channels of communication, such as making more use of Zoom Video Communications.
Also, I have discovered how people coming together can share ideas that benefit them all. For example, if I start a fitness-based business, this can bring people together and they can share ideas, improve their physical fitness and indirectly improve their mental health and wellbeing.
I have learnt a lot about sustainability that has made me aware of how important this is, especially in the future, and what my responsibilities would be to ensure my business is sustainable. For example, I would ensure that we recycle properly and we keep carbon footprint as low as possible.
I will now explain these points in greater detail with reference to my community engagement project on Kew Gardens.

2. REFLECTION ON KEW GARDENS PROJECT / SUSTAINABILITY
From my project on Kew Gardens, I saw how the best practices of community engagement can be applied and this inspired me for when I run a business in the future or even just for my own personal development.
I was familiar with the words “Involving”, “Collaborating”, “Empowering” etc. however, I did not know the actual meaning of them. During this module, I have obtained greater understanding of these concepts, giving me a much clearer idea of what these words mean. Learning about these subjects has definitely added something positive to my life.
It is inspiring to see how people can gather and work together. They discuss opportunities and solutions, make decisions, and collaborate with one another to benefit each other and the community as a whole. 
One particularly impressive project done by Kew Gardens is “Grow Wild”, where a group of people look after an allotment of land, which shows how community engagement can be used for the good of the environment. This showed a particularly good use of their local environment with the vast amount of land they have.
In the Grow Wild project, I found similarity to Ecovillages - for instance, Findhorn UK where people carry out sustainable practices and aim to influence society as models for alternative lifestyles. In Ecovillages the idea is to improve the quality of life. (Scielo, 2017). Learning about Ecovillages was one of my favourite parts of the Community Engagement module. 
One of the aims of Ecovillages which I find amazing is to reduce ecological footprints. They use solar panels, wind turbines to generate electricity, and they look after organic gardens. In Findhorn UK there is an ingenious wastewater treatment system that was the first of its kind in Europe. (BBC News, 2012)
I think we can say that more and more people are interested in being environmentally sustainable. People are more cautious about recycling and raising awareness about our carbon footprint. They are rapidly becoming more knowledgeable about the carbon footprint of their decisions, even with relation to what they choose to eat for example.
In other projects such as “Knitting Nature” and “Sing at Kew”, I found it beautiful how people with the same interest gather to share stories and emotions. They are there just simply listening to one another, helping and caring for one another. 
At Kew Gardens, in their community engagement programmes, they respect the diversity of the groups considering age, gender, race, religion, and ethnicity. Discrimination is not tolerated. I think society has come a long way in this regards, even during my relatively short lifetime.

3. IMPORTANCE OF LEARNING AND CHANGE

What I learnt during my first term at university, especially from the community engagement module, was that people should never stop learning. We should always seek knowledge. What is knowledge? According to Milbank, knowledge is a mix of framed experiences, values, contextual information and expert insight that provides a framework for evaluating and incorporating new experiences and information. It originates and is applied in the minds of knowers. In organizations, it often becomes embedded not only in documents or repositories but also in organizational routines, processes, practices, and norms. (Milbank Q, 2010)
In some countries, even in my home country Hungary, it is common to think that once you finished your basic studies you have to start working and it is even considered embarrassing to go back to school after a certain age. However, learning is a way of improving and building a better future. Governments should educate people about continuous learning as I believe that to build stronger communities knowledge sharing is fundamental. They should promote moral standards, encourage positive thinking and, most importantly, lookout for the growth of their community.
Adapting to change is equally important as learning. I find that the most powerful humans are not the one who are the cleverest or richest but the ones that can adapt to change the quickest. There are many changes taking place in the world at a rapid rate, such as technological innovations that affect people physically and mentally, and it is crucial that people learn about those changes and do not fear them.

4. SOCIAL MEDIA PLATFORMS 

Kew Gardens shares stories on YouTube, Facebook and Instagram which inspires people to join the community. Stories help make it clear to people what community engagement is all about and inspires many people to want to join in. Communication is key to connect with other people.
Not long ago, mobile phones did not even exist. Nowadays, we do almost everything on our phone such as banking, connecting, and listening to music. This has facilitated the possibility of social media such as Facebook, Instagram, and Twitter, as well as online hubs. These in my opinion helps to overcome social isolation. Although some people also argue the opposite, I believe social media presents opportunities to bring people together that otherwise would not have come together, even acknowledging that some have feelings of loneliness from overuse and misuse of social media. Social media created new opportunities to share ideas and help people stay connected. It breaks down geographic barriers.

5. PERSONAL EVALUATION
[bookmark: _GoBack]When we work on a project it is important to plan, act and in the end evaluate. Without checking the result we would not know if the project was successful or not. It is important to evaluate our study progression so we can check where we started from and where we are heading. 
As I discovered during this module, individuals and organisations can use evaluation models in order to identify areas of improvement or lack of improvement. It helps indicate the inclusiveness of the process including the diversity and equity of members. We need to be clear what our purposes and goals are, and we need to plan how to achieve them. We can use a specific model called SMART Goals. It indicates that our goal has to be specific, measurable, achievable, realistic and timely.
For example, I set a goal to myself that I would finish a business management university course. When I enrolled I needed to consider the followings:
Specific: What is the specific subject I wish to learn? Why would I need this qualification? 
Measurable: How long would it take to finish this course? What is the achievement in the end? What kind of degree? 
Achievable: Would I be able to attend the lessons? Needed to consider schedules, sources, capabilities.
Realistic: Would it fit with my current job? Is the location convenient? 
Timely: How many years would it take to finish the course? 
After performing this analysis, I decided:
· I want to study Business Management because I wish to start a business in the future and this subject will therefore be the most useful to me because I will build a variety of important skills;
· The amount of time the degree will take is no impediment to me running a business in the future;
· Despite having a busy life with many competing interests, I have sufficient time to attend the classes and complete the work required to successfully complete the degree;
· I am able to do the degree in addition to my current jobs and the location is convenient for me (obviously not a problem at the start when all teaching is online due to the Covid-19 pandemic);
· The amount of time to complete the degree is clearly known at the outset and is suitable for me.
Having performed this analysis, I decided to enrol on this business management course.
In this specific module, I learnt so much about community engagement, sustainability and things I was previous less aware of, such as ecovillages. This will be invaluable to me in my future career and life.

6. CONCLUSION
Evaluation is a self-improvement programme. In this reflective essay, I have evaluated the impact of this module and my project on Kew Gardens on myself and my future career and described how invaluable my new insights into community engagement and sustainability will be to me in continuous development. I have been inspired by this module and the project I did on Kew Gardens that has given me additional motivation with regards to my future career and conducting myself in an ethical way. I have also gained insights into how to use social media to encourage community engagement by bringing people together to share ideas. With regards to my future fitness-based business, this would help people improve both their physical fitness and their mental wellbeing. It would also go beyond the individual, with ethical behaviour, such as serious commitment to recycling, benefiting society as a whole. The module has also alerted me to cultural differences between my home country Hungary and the United Kingdom, which has helped this module be especially enlightening to me. I look forward to starting my fitness-based business in the future and am inspired to grow the business in an ethical, sustainable, socially responsible way that benefits both my potential customers and the world as a whole.
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