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Introduction 

The Management Team of the local Hospice in Birmingham has requested a report to be provided to them in relation to their Patient named Norma.
We are required to employ psychological theories in our Report to help the Management Team comprehend the reasons behind Norma's Family's actions. They will use this information to their advantage when they prepare staff training in the upcoming weeks.
In this Report we shall use the following psychological theories to understand and guide the Management Team in dealing with Norma’s Family –
· Social Identity Theory
· Fundamental Attribution Theory
· Frustration Aggression Hypothesis 
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Social Identity Theory
The social identity theory was Henri Tajfel's biggest contribution to psychology. The sense of self that a person has in relation to their membership in a community is known as social identity.

Tajfel & Turner (1979) state that membership in particular groups—such as one's socioeconomic class, family, football team, etc.—was a major source of pride and self-esteem for individuals. Through groups, we create a sense of social identity—a sense of belonging to the social world.
Henri Tajfel asserts that the basis of stereotyping, or the practise of categorising and grouping people, is the need to gather things together. As a result, people frequently exaggerate:

1. the variations among groups ;

2. the resemblances among items in the same category.

This dynamic is referred to as the in-group/out-group dynamic (them). The core principle of social identity theory states that to enhance their sense of themselves, members of an in-group would look out for weaknesses in an out-group.
People within the same group are viewed as being more alike than they are, and the group to which we belong (the in-group) is perceived as separate from the others (the out-group).
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Social Identity Theory Stages
Tajfel & Turner (1979) claimed that there are three mental processes involved in determining whether a person belongs to "us" or "them" (i.e., "in-group" and "out-group") These take place in a particular order.
Social Categorization
Social Categorization is the first action. We categorise things to understand and recognise them. To understand the social environment, we categorise people—including ourselves—in a manner quite like this. We utilise social categories like Black, White, Australian, Christian, and Muslim as well as Student and Bus Driver because they are useful. 
In this way, by comprehending the categories to which we belong, we might discover something about ourselves. We define appropriate behaviour in terms of the norms of the communities we belong to, but you can only do this if you are aware of who belongs to your community. A person may belong to several groups.
Social Identification
We adopt the identity of the group to which we have given ourselves in the second step, referred to as social identification.
If you consider yourself to be a student, for example, it is likely that you will start acting and exhibiting the traits you associate with students (and conform to the norms of the group).
Your participation in a group will have an emotional impact on you, and it will affect how you feel about yourself.
Social Comparison
The final factor is social comparison. After categorising ourselves as members of a group and identifying with that group, we frequently compare that group to other groups. If we want to maintain our self-esteem, our group must perform well in comparison to other groups.
This is important to understand because, once two groups determine they are competitors, they are forced to compete so that the participants can maintain their sense of self-worth.
Therefore, rival identities as well as competition for resources like jobs are what lead to conflict and animosity amongst groups.
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How does Social Identity Theory apply to this Report?
There are two groups here within the Report. One group is the Staff at the Hospice. The other group is Norma’s Husband and two children.
The Husband and Children group feel aggrieved by the behaviour of the Staff towards their Wife/Mother Norma.
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Fundamental Attribution Error (FAE)
The Fundamental Attribution Error (FAE) is the propensity for people to prioritise personal traits over contextual ones when evaluating the actions of others. We frequently assume that other people's actions are terrible because they are bad individuals, which is a Fundamental Attribution Error. We tend to overlook contextual elements that might have been important. Another explanation of the Fundamental Attribution Error (FAE) (Heider, 1958) is often known as the Correspondence Bias (Jones & Harris, 1967) is the accounting for potential faults. Even when there is evidence to demonstrate that a behaviour was genuinely caused by the situation, the concept claims that people are more likely to ascribe behaviour internally.
For instance, if someone cuts us off while we are driving, we might not think about the potential that the motorist is rushing someone to the airport and instead think, "What a jerk!" On the other hand, when we cut someone off in traffic, we often justify it to ourselves. We dismiss the potential implications of our behaviour and instead concentrate on situational concerns, such as being late to a meeting.
For instance, in one study, individuals blamed the actions or personality of another person 65% of the time when something terrible happened to them. However, just 44% of the time when something negative happened to the subjects did they place the responsibility on themselves; instead, this happened considerably more frequently.
Therefore, the Fundamental  Attribution Error (FAE) explains why we frequently pass severe judgement on others while simultaneously absolving ourselves of wrongdoing by justification.

How can this theory apply to the Report?
The family do not consider their behaviour towards the Staff as unreasonable even though it very unreasonable.
If the Family were treated the same way that they are treating the Staff, they would be shocked.
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Fundamental Aggression Hypothesis (FAH)

The Frustration-Aggression Hypothesis (FAH) states that anger causes aggression. Frustration is any event or reaction that prevents someone from completing a goal and its related motivating component (Boring et all, 1939).
We become dissatisfied when a barrier outside of ourselves keeps us from accomplishing our objectives. An aggressive drive is fuelled by frustration, which can lead to aggressive behaviour.
We get catharsis and feel less emotional strain when we physically, verbally, or fantastically convey this aggression.
However, we may not always direct our aggressiveness toward the appropriate target because it may be too risky and subject us to punishment, or because the target may not be available, in which case we direct our aggression instead toward a less risky target or one that just so happens to be nearby. The term for this is displacement.
A critical evaluation of this hypothesis
Although some have suggested that acting aggressively serves as a catharsis, Morlan (1949) contends that acting aggressively creates a vicious cycle that breeds more aggressive behaviour since hostile acts rarely happen or exist in isolation and have an impact on subsequent interactions (Breuer and Elson, 2017).
The frustration-aggression theory is insufficient to account for individual variations in how people respond to frustration. While some people may retreat, others may become incredibly violent or verbally aggressive.
In contrast to what the hypothesis suggests, (Brad J Bushman, 2002) discovered that expressing anger only serves to fuel one's rage and aggression.
In contrast to pro-active, instrumental (planned) aggression, which uses aggression to an end, it only explains reactionary aggression, which is a reaction to a danger or provocation.
It disregards moral principles and free will; for instance, a pacifist person is unlikely to turn to violence when frustrated.
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How can this theory apply to this Report?
The goal of Norma’s Husband and Children is for Norma to be out of pain and be comfortable as her wish is to not have any treatment.
The family feel upset with the Staff and accuse the Staff of leaving her in pain and want her to receive more morphine. The Husband of Norma has also sworn at Staff and physically pushed them according to the Staff who raised this with the Management Team.
The family are using catharsis and displacement towards the Staff. The decision to refuse any further treatment has been made by Norma. The family are using their aggression incorrectly as the decision to refuse treatment has been made by Norma and not the Staff. 
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Conclusion

By using three psychological theories of Social Identity Theory, Fundamental Attribution Error and Frustration Aggression Hypothesis, we draw the below conclusions and guidance for the Management Team in relation to how they can deal with Norma’s Family.
The Family of Norma are in a state of grief of the impending loss of their Wife/Mother. They are frustrated and turning to verbal and physical abuse of Staff which is not the correct way in dealing with the situation.
Our advice to the Management Team is to sit down with the Family and explain calmly that there is no need to verbal or physical abuse and request them to refrain from such behaviour. Sympathise with their situation but ask them how they would feel if the Staff treated them the same was as they have treated their Staff.
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