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1.0 [bookmark: _Toc57321521]Executive Summary
This report was compiled to discover what my learning methods and preferred styles are. To gather all the material I needed to write this report, I used the university’s library and also Google Scholar to assist me with my research. I have attained knowledge of things I had no comprehension of before this course. The main conclusion is that the world has so much to offer, by doing academic courses one can broaden their horizon and boost their careers.
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2.0 [bookmark: _Toc57321522]Terms of Reference
This report has been requested by Melanie Squire on the 6th of October 2020. The purpose of this report is to improve my self-awareness and skills in the workplace, and to be able to use different types of learning styles to apply in life in order to achieve goals I have set for myself. This report was compiled by myself, Mizanur Rahman. To compile this report, I found it exceedingly difficult. I have not been in a learning institute for many years, so naturally the research and laying out of the report was very time consuming and tough to compile. I was also finding it difficult to find the sources from the reading list as a lot of them were not in the online library. The report must be submitted by 3.00pm on the 27th of November 2020.



3.0 [bookmark: _Toc57321523]Procedure
To prepare this report I got help from my lecturer Melanie and Laura. They talked us through the way the report should be composed. In addition to that I did my research by reading the recommended journals and books given to us by the university. During lectures I took notes and watched Panoptos created by the lecturers. With all the information compiled, I started writing my report. 



4.0 [bookmark: _Toc57321524]Introduction
To develop your career, one must develop themselves in every aspect of their lives, whether it is getting a degree, time keeping or simply planning ahead. In this world of approximately 7 billion people, we have to strive to be better than our counterparts. We must develop our skills to stand out from the crowd and have a unique selling point. Students who busily look for enjoyment in their studies and courses ‘not only survive the experience, but thrive and excel, too’. According to Cottrell, Higher Education can be a ‘life-changing experience’. Graduates look back on this time longingly and with fondness. Higher education is different to that of other levels of education. (Cottrell, 2019).
Education is key to developing yourself and learning the way things work in society at large and in your own community. There are other methods of exercising your brain and broadening your way of thinking. One of these ways is to actively go and seek a wider and diverse range of groups of people. People who share similar backgrounds and views on life tend to be more attracted to each other and get on well. However, spending time with only these kinds of people will make us lazy in terms of thinking and developing ourselves. This is because our views, opinions and assumptions go unchallenged regardless of how useless or defective they may be, which in turn will strengthen these traits if one stays in these social circles. By having a more diverse selection of friends and associates who challenge our opinions and views, our way of thinking will change for the better and broaden our thinking. (trans4mind.com). 
Learning Styles
There are different types of learning styles. As individuals we will all have different ways of taking in information and implementing it in our daily lives. One of the styles of learning which is used by students and professionals is the JOHARI WINDOW. This style looks at what we know about ourselves and what others know about us. After analysing both opinions you can then take steps to make changes to improve yourself.
In the 1960’s Albert S. Humphrey developed the S.W.O.T model which is also universally used by many courses and professionals. This model is an acronym for Strengths, Weaknesses, Opportunities and Threats. The idea is to turn our weaknesses to our strengths and threats to opportunities.
V.A.R.K is a questionnaire which aims to find out how you learn best. A series of questions are asked, and it tells you to circle the answer that best suits you. Once the questionnaire is completed you use the marking guide to find the score for each of the categories, Visual, Aural, Read/Write, and Kinaesthetic. The higher the score in a category is the preferred way of that individual’s style of learning.
Myers Briggs Psychometric Test has 4 criterions. After a series of questions this test can determine whether you are an extrovert or an introvert, whether you are sensing (external world) or intuitive (internal or imaginative world), thinking or feeling and the fourth criterion, judging or perceptive. This test is a personal profiling test, which can be analysed after answering the questions and one can then look at areas they would want to change, e.g. if you want change from being an introvert to an extrovert.
Honey & Mumford (1992) have suggested there are four types of learners: Activist, Reflector, Theorist and Pragmatist. To establish what kind of learner you are, the Honey & Mumford questionnaire consists of 80 statements with a box next to it. All you do is tick a statement you agree with and a cross if you disagree. A tick scores one point and there are no points for a cross.
To set personal goals and objectives, academics have devised a method to achieve this. The method is called S.M.A.R.T Goals. It is an acronym for Specific, Measurable, Achievable, Realistic and Time Bound. This allows you to set a specific goal you intend to achieve. This goal must be measurable and tangible for it to be successful. The goal must be achievable to motivate as impossible goals will only demotivate. Be realistic about your goal and make it relevant. The goal must have a timeline including a start date and an end date.

These learning styles can only work if the individual taking the test is truthful and honest with themselves. 





5.0 [bookmark: _Toc57321525]Findings
Since I started this course, I have learnt how to use a Navigation Pane and how to write up a report. To write a report one has to do research to ensure the report is factual and accurate. As I have been out of a learning environment for some time, using a computer was not very frequent, now I have brushed up on my computer skills. Although I was aware of referencing other people’s work and research, I did not know how to apply this using Harvard Referencing. In doing the different types of learning styles, not only did I learn about Myers Briggs, VARK, SWOT, SMART, Honey and Mumford and JOHARI, I also learned about myself and what my best learning style is. I have become better at reflecting and more self-aware. Several writers challenge the effectiveness of self-awareness is a huge contributor to “career and managerial success”, (McCarthy, 1999). Goleman (1996, 1998) states that 20 per cent of success in a person’s life is from one’s IQ. He suggested that the rest is “emotional intelligence”. Golman proclaimed that self-awareness is the most important “emotional competency” and a shortfall in that would weaken both personal and professional aspect of one’s life. It is a common consensus that increased self-awareness leads to increased effectiveness (Bernardin, 1986, Burke et al., 1985). 
The challenges I faced were many. First, I have not been in an academic learning environment for over a decade and I have not done any assignments for an even longer period. Therefore, my concentration and attention levels are low. I easily get distracted by my phone or have the tendency to just wonder off in my head.  As a family man who is also in full time work, I have to utilise and plan my time very efficiently, otherwise everything will be in disarray.  To overcome these challenges, I had to look at myself and develop my self-awareness. By doing this I have come to know what my preferences are. As my phone was one of my main distractions, I decided to act and turn my phone off during study times. Also taking a leaf out of Stephen Covey’s book I am more proactive, and I procrastinate less. I have prioritised things that are more important to me than things that are less important, meaning things like watching films and TV programmes are not high on the list of priorities as they used to be. 
I applied the Gibbs model to my learning and developing strategies. By using Gibbs’ model, the first thing I did was analyse my situation, then made a conclusion in regard to what I was doing wrong and lastly I made an action plan to overcome my challenges (Gibbs 1988).
All the different learning styles I have learnt will help me in developing my career. After participating in the VARK and Myers Briggs questionnaire it has helped me to understand what my learning preferences are. Knowing this has greatly helped me to follow the method of learning I am accustomed to. I will now concentrate more on the way my preference is in learning. The research I undertook for this assignment was by browsing online, reading books and journals recommended by the reading list.
Specific
I want to try my utmost to complete this course. I want to be able to achieve a good grade at the end of it as this will not only give me self-satisfaction and confidence, but a better opportunity to compete in the labour market. In completing this course, I will improve my knowledge and develop my employability skills, learn how to improve my understanding, and enhance my overall performance.
Measurable This is quantifiable as I have lecturers to help me with my assignments. I have access to the university library and access to the internet to carry out my research.
Achievable
If I work hard and complete all my assignments on time and do the necessary reading and research, then this goal is achievable.
Realistic
It is not going to be easy to do a course consisting of assignments whilst working and having a young family to take care of. However, if I manage my time and utilise it properly, I can fit in my family life to coincide with work and university.
Time-bound
I will complete this course in 2021. I am hoping to do well in this course so that I can look forward to enrolling for Level 5 next year.

My SWOT Analysis

Strength
I Have a lot of patience with people. This gives me the ability to work in groups with ease and be able to listen to ideas put forward by the participants. I am also bilingual which gives me an advantage over others and gives me confidence. I am good at making acquaintances with people as I have been in the hospitality industry most of my life. I am good at keeping time management and can prioritise tasks that are more important. I like to think my driving skills are better than most people, this is due to the fact I have been a taxi driver for about 5 years.
I am good at improvising with a vivid imagination. One of my hobbies was drawing and designing words and I enjoy partaking in team sports such as football. Furthermore, I can be a good diplomat and my communication skills are adequate.
Weakness
I usually avoid tasks like writing long essays, as I cannot keep my concentration levels high for too long. Sometimes my weakness can be that I cannot say “no” to people and often people can take advantage of this.
I would have liked to have had more education as I did not pursue Higher Education after leaving school. I did stay in 6th form but did not complete my course. I am also not particularly good at mathematics; this subject is something I would like to improve on. 
Like I have mentioned already, I am easily distracted which can also happen at work if a colleague starts a conversation with me. I seldom get annoyed with people but when I do I feel really frustrated with them.
I have a few personality traits that can sometimes hold me back. I am quite impulsive and can-do things without giving it much thought and can be indecisive. 
Normally I would look for jobs not too far out i.e. in the same city I reside in.

Opportunities 
The industry I am in now is growing, but very slowly. There are opportunities in this industry, however, there are few to take advantage of.

Threats
There are several obstacles I face at work. I am a Taxi Driver, so heavy traffic is particularly a threat as the more vehicles on the road the chances of having an accident is higher. During the Covid-19 Pandemic, due to all the pubs, restaurants and the hospitality industry in general going into lockdown the taxi service has seen a decline in business, as the main source of income are generated from the aforementioned industries.
Changing technology is a one of the biggest if not, the biggest threat to my job. Tech companies like Google and Uber are working together to produce self-driving automobiles. When this happens then the need for a driver will no longer be required.
I would like to convert my weaknesses to strengths to avoid having anymore threats to my list.
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Honey & Mumford Results

TOTALS	 6		14		13		15	
Activist 	Reflector 	Theorist 	Pragmatist

Having had a look at my Myers-Briggs questionnaire I was surprised to see I am more of an extrovert than an introvert.  I am not surprised to see me score 5 on perceptive as I can be quite spontaneous at times, however 5 in my opinion is too high, I would suggest 4 at the very most.
I will look deeper into my ‘thinking’ and ‘judging’ to perhaps try and apply it more to my learning.

My Honey & Mumford results suggest I am a reflector and a pragmatist.  I think reflector slightly contradicts with extrovert as reflectors tend to take a back seat at meetings and discussions.

By observing and analysing the results, in future I want to take in information by applying what my preferred learning style is.
To achieve my SMART goal, I must gain more academic qualifications, hence I am doing this course to get a better idea of how to be more employable by acquiring the skills I need. I also need to develop my people skills and be better at communicating with other workers.






Personal Development Plan

	Development Objective
	Specific Actions
	Barriers and how they will be removed
	Support Required
	How will I know when I have reached the objective

	I want to complete my course with a merit.
	Do all the required research. Hand in assignments on time.
	Lack of motivation can be a barrier. To remove this, I will remind myself of the benefits of completing my course.
	I will need support from my family and the lecturers.
	Once I have had my merit for the course, I will know, my objective has been reached.





6.0 [bookmark: _Toc57321526]Conclusions
Throughout this process I learnt some valuable skills. I have developed IT skills such as how to use PowerPoint and draw 3D diagrams. I am more familiar with using a PC and much more comfortable using Word than I was before I started my course. I have picked up on how to cite my work using Harvard Referencing. I have learnt about different learning styles and have participated in the questionnaires. The results revealed by the questionnaire has made me more aware of my favoured learning style. Honey and Mumford results exhibit I am a reflector and a pragmatist, whilst the Myers-Briggs questionnaire showed I scored highly in perceptive and feeling. 
As a reflector I am the kind of person that would think thoroughly before concluding. I like to take a step back and see how others are doing before stepping in. I am good at listening to others. The Questionnaire also suggests as a pragmatist I am practical and realistic. I am eager to try things out in practise and get straight to the point.
Myers-Briggs on the other hand shows I am, “open-minded and emergent” and “compassionate and accommodating”. 
I am going to utilise my learning styles to help me effectively acquire knowledge in my studies and pick up new skills.
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