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Knowledge Storage is a Knowledge Management process that is part of the Knowledge Management Value Chain, and it refers to all the ways or systems used by an organisation to store the information obtained in a secure way, which will ensure that it can be safely accessed later by those in need. The technology plays an important role in knowledge storage, as nowadays most of the companies have bought or invented an internal software that will store all the information needed (Caroline et al., 2015). 
This is the case of the hospital sector in Wales, which is constantly using multiple platforms that hold important data, where the information that must be kept is divided into each of these platforms, to safeguard the information. Given this, the hospital clinicians are using the Welsh Clinical Portal to store the entire patient information, which is user friendly, and easy to access to everyone who works in the hospital, as well as the clinicians outside the hospitals. The NHS is working to give access to the patients of the Welsh hospitals to the same portal, to be able to view their medical records (Evenstead, 2021). NHS Scotland is trying as well to apply the Welsh model, as they have seen an increased efficiency in the utilisation of a live portal which offers all the information needed about a patient (National Assembly for Wales, 2015). 
The hospital sector in Wales also uses a type of software to store information about the healthcare professionals’ schedule. The chosen portal has been Malinko’s, which is an e-software available as a mobile app which allows the workers to see their schedule, modify it and organise their time (Lydon, 2021). The NHS Wales directors are hoping that, with the help of the new scheduling system, to overcome the gap formed in treating the patients during the pandemic and to prioritise better the workload (Lydon, 2021). 
All the software used by the hospital sector in Wales is user friendly, even if they store a significant amount of data. The software systems used by the hospital sector in either purpose-build, such as Welsh Clinical Portal, or is a making-do, such as Malinko’s. Furthermore, each system has been modified to provide the right amount of data, and the hospital sector is working with multiple systems to ensure that the data is divided and not kept in a single place, to avoid the crowding of a single system and the probability of a system failure (Auditor General for Wales, 2011). 
In conclusion, the knowledge storage is extremely important in the hospital sector in Wales and all the measures are put in place to avoid data loss, as the information shared within the organisations has a high importance and impact in the health of the community. 
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