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INTRODUCTION
Paramedics play a significant role in the NHS healthcare system. They are highly skilled medical professionals who often work in ambulances and are trained to respond to 999 calls and other emergencies. Paramedics work as autonomous clinicians and as part of a multidisciplinary team, providing person-centred care (Royal College of Paramedics, 2026). They may work with an Emergency Care Technician or assistant to provide treatment, stabilise a patient's condition and transport them safely to hospital for further treatment.
Paramedics provide emergency life support, assess patients, choose appropriate medical treatments and decide whether a patient needs to go to hospital or can be safely treated at home. The paramedic role has expanded beyond emergency transport to include broader clinical care (Eaton et al., 2018). They provide treatment and medical services to patients and are key providers of healthcare outside hospitals.
This report explores the role of paramedics by describing their core responsibilities and duties. Professional standards set out the requirements for safe and effective paramedic practice (HCPC, 2023). NHS workforce plans are creating opportunities for paramedics to develop into advanced roles and work across different healthcare settings (NHS England, 2023).
Paramedics respond quickly to 999 calls to safeguard life. They assess patients, check vital signs and ensure the area is safe before deciding what emergency treatment is required. They provide immediate, life-saving care to stabilise patients at the scene or during transport, including managing critical airway, breathing and circulation needs.
Paramedics can administer medications such as painkillers and medication for heart problems and severe allergic reactions. These treatments can relieve pain, manage serious medical conditions and help prevent permanent harm or death before the patient reaches hospital.
If a patient needs to go to hospital, paramedics monitor them closely, check vital signs, administer oxygen or medication and communicate with hospital staff. They provide clear verbal and written handovers, such as IMIST-AMBO or ATMIST.
Paramedics must maintain clear patient records, including the patient's name, age, main problem, vital signs, treatments given and any known allergies. They also ensure medical 
supplies and equipment are available by restocking supplies, checking equipment and cleaning the ambulance after transport (National Careers Service, 2026).
THREE ESSENTIAL SKILLS NEEDED TO BE A PARAMEDIC
Empathy
As a paramedic, you will work with mentally ill and vulnerable patients, which requires skills to help people feel at ease and, when necessary, reassured. I believe empathy is linked with compassion and dignity, seeing and treating the person as an individual.
Offering a comforting approach to a child or adult who may be frightened or distressed when a paramedic arrives can help the patient feel safe and reassured that their feelings are being acknowledged. The paramedic is a stranger, which can be daunting when the patient is in shock. Showing empathy can help the patient feel heard, respected and cared for.
Strategies to improve empathy
One strategy would be to practise active listening. This means allowing a patient to speak without interruption and listening carefully to what they say. For a paramedic, this could help when dealing with a frightened or distressed patient who may need reassurance and someone to listen to their concerns.
A second strategy would be to gain experience working with different people and observing how experienced paramedics communicate with patients. This could help develop an understanding that every patient is different and may respond differently in an emergency. For example, a paramedic may communicate differently with a frightened child than with an elderly patient who is confused or distressed.
A third strategy would be to use reflection and feedback to improve empathy. After dealing with a patient, a paramedic could reflect on how they communicated, whether they listened effectively and whether the patient appeared reassured. Feedback from colleagues or experienced paramedics could identify areas for improvement. This would help the paramedic learn from their experiences and improve their responses to patients in future situations.  


Physical Fitness
Athleticism and physical health are essential to being a paramedic because patients may be injured and need to be carried or moved. Heavy medical equipment may also need to be carried during an emergency response. Being physically fit can help a paramedic carry out these tasks safely and effectively. 
Strategies to improve physical fitness
One strategy to improve physical fitness is to engage in regular exercise. This could improve stamina and endurance, which are important for a paramedic because the job often involves prolonged activity and quick responses to emergencies.
A second strategy would be to do strength training. This could build the strength needed to carry heavy medical equipment and move injured patients. For example, if a patient was injured in a car crash, a paramedic may need enough strength to help move the patient safely.
A third strategy would be to maintain a healthy lifestyle. Eating a balanced diet, getting enough sleep and allowing the body to recover after exercise can help maintain good physical health. This would help a paramedic stay physically fit and have enough energy to carry out their duties safely and effectively. 
Teamwork
Paramedics must work alongside one another and with the police, doctors, nurses and fire brigade, so it is not always about individual effort. Depending on the severity of the incident, one paramedic may be doing an assessment while another is dealing with casualties.
For example, if there was a car crash and one person was not breathing, one paramedic could perform CPR while another checks the injuries of the other people involved. This shows why teamwork is an essential skill for a paramedic, particularly when dealing with serious patient incidents.                                                                             
Strategies to improve teamwork
One strategy to improve teamwork would be to practise working in groups. This would help develop the ability to communicate with others, listen to their ideas and share responsibilities. This is important for a paramedic because they need to work alongside other paramedics and emergency services.
A second strategy would be to take part in practical scenarios or role-play exercises. This would allow a person to practise working as part of a team in situations they may face as a paramedic. For example, in a simulated car crash, one person could perform CPR while another checks the injuries of other casualties. This would help develop the ability to work together under pressure.
A third strategy would be to use feedback and reflection after working as part of a team. This would allow a person to think about how well they communicated, whether everyone worked together effectively and what could have been done differently. Learning from feedback could help improve teamwork skills and prepare a future paramedic to work effectively with colleagues and other emergency services.













Conclusion
My conclusion is that being a paramedic is a key part of the health and social care industry. It is unpredictable how your day will go, but taking a positive, reassuring approach with a patient can boost their morale. The HCPC (2023) states that paramedics must maintain their physical and mental health and wellbeing to remain fit to practise. The policies and procedures for NHS work are regularly updated, and paramedics must adhere to all codes of practice when supporting patients.
As this report concludes, it is a physically demanding job, and you will need to demonstrate empathy, the ability to work independently or as part of a team, and be physically fit to make effective, critical and life-changing decisions that can affect a patient’s outcome. Finally, when conducting this report, I also used the CRAAP test to ensure the research I consulted was current, relevant, authoritative, accurate and purposeful.
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