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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: In this essay, I will be reflecting on my time in the initial 6 months of learning since becoming a Police Constable. In this piece of writing, I will be focusing on the written exams that were undertaken in my 6 months learning and development stage, and comparing different stress coping mechanisms I utilised and which ones I found the most useful. For this piece of writing, I will using Gibbs Reflective Cyle (Gibbs 1988). Reading from Structured Learning (Structured Learning, 2023) ‘This reflection method utilises 6 different stages which are Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan. 

Description of the event, who was involved? When and where it took place?
Feelings, what were your emotions during the event? Both positive and negative.
Evaluation, self-assessment of what went well and what didn’t go so well, what were the positive impacts and negative consequences?
Conclusion of the event, reflect on what could be done differently and learning points you have taken away from the event.
Action Plan, developing a plan of what one would do if a similar event would arise in the future.’

Stress can be defined as “The body’s reaction to feeling threatened or under pressure” (Stress – every mind matters (No Date). In a police service perspective, a study was carried out by researchers at Trauma Resilience UK (2018), findings show that 1 in 5 Police officers and staff “have symptoms consistent with either post-traumatic stress disorder or what’s known as complex PTSD”. Another survey found that out of 2,300 officers, 36% and 23% had serious health problems and serious alcohol problems respectively. (Alkus and Padesky, 1983). Leading up to the exam period in the first 6 months as constable, I could feel my stress levels rising due to the fact of the amount of law and legislation I had to learn. I could feel my emotions were running high prior to the exam such as anxiety, this can be corroborated by Nekoranec et al (2015) ‘The effects of work-related stress can be categorised by 3 areas which are psychological, emotional, and behavioural orders. Psychological effects would be classed as blood pressure changes, breathing problems etc, emotional orders can be defined as depression, anxiety, and low self-esteem whilst behavioural orders include lower performance, injuries, and the use of addictive substances.’

In the context of a policing world, there are a number of related stress factors including a negative public perception on the police, varying shift hours and cancellation of rest days/ annual leave rejection (Omprakash and Qureshi, 2021)

Another strategy I would try, and implement is goal setting, setting small goals for myself when revising. According to Locke and Latham (2005) “Goal achievement leads to the pleasurable emotional state of satisfaction” however “failure to achieve a goal leads to the unpleasurable state of dissatisfaction”.

To try and tackle this feeling of anxiety, I would use coping strategies such as physical exercise. According to Berger (1994), ‘specific types and dosages of exercise can lead to improved mood benefits, self esteem and decreased stress reactivity’. Also, to help deal with the stress and anxiety of the upcoming exam, I would take time out to look over class notes, revisit PowerPoint presentations that had been shared with us, and revise in my spare time to gain a broader knowledge of the learning material we were given to be as confident as I could when sitting the exam. 

During the exam, questions, and literature that I had revised through different techniques such as flash cards and quizzes gave me an inner self confidence as these questions came up in the exam, this had a positive effect on my stress levels as I was able to answer the questions. 

Upon reflection post exam, I noted down both positive and negative issues that arose during the exam, to help me progress and help me in similar situation further down the line in my career. Stated by Rolheiser and Ross (No Date) Self-evaluation is “judging the quality of your work, based on evidence and explicit criteria, for the purpose of doing better work in the future”. There were positive issues that I picked up on which included detailed answer, and answering every question making sure I was picking up as many marks as possible. Negative issues I picked up on was my time management as I felt like I rushed the last few questions due to spending too much time on previous questions.

Possible things I would have done differently is implement a different learning style to potentially increase more knowledge when studying to help reduce stress and increase resilience. “The term “learning styles” refers to the concept that individuals differ in regard to what mode of instruction or study is most effective for them. Proponents of learning-style assessment contend that optimal instruction requires diagnosing individuals' learning style and tailoring instruction accordingly”. (Pasher et al, 2009).

On conclusion, the most useful strategy I found to reduce my stress level and build resilience is partaking in physical exercise. Taking time out of work and focusing on some sort of fitness was hugely beneficial to my mental wellbeing. As stated by Salmon (2000) ‘Effects of physical exertion can be advantageous to therapeutic processes, including physiological benefits of mobilization and psychological benefits of self-mastery and social integration. Furthermore, a study carried out by Stults-Kolehmainen and Sinha, (2014) found that  “Physical activity and exercise have been demonstrated to promote positive changes in one’s mental health and ability to cope with stressful encounters. Moreover, exercise interventions appear to improve one’s depression status”.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
In this essay, I will choose a policing incident involving conflict in which I played a significant role. I will be critically assessing the incident outlining the initial call and the circumstances surrounding the incident. I will be implementing and reflecting on the National Decision-Making Model (NDM) in conjuncture with the incident as to why I made decisions and were my reasons justified and proportionate. Following on, I will be looking back on the varied styles of communication skills I used when talking to the subject of the incident, including active listening skills, empathy and the 5 Step appeal approach.
I will also touch on the initial training conducted my myself regarding PPST (Public and Personal Safety Training, which covered use of force techniques such as the fighting arc, handcuffing and takedowns for conflict situations.
I will be looking at what use of force powers I implemented, including legislative context, what force was used regarding restraints. And lastly reflecting upon the incident, I will be looking at Betari’s box and look back at both attitudes and behaviours of myself and the subject following the incident.

Officers and I were assigned to an emergency graded call one afternoon shift whilst covering the Torfaen area, information was passed over the air, however it was very limited and vague. Immediately I started thinking about National Decision-making model (NDM), according to College of Policing (2013) ‘The NDM is made up of six elements with the Code of Ethics and Professional Policing Behaviour based at the core. The first element consists of gathering information and intelligence’. Instantly, I began to enquire over the air for any potential risks concerning the address and people in question. Information was passed to me via the Force Control Room (FCR) that the offender had threatened the victim with a knife and that the subject had various warning markers referencing mental health and weapons. The next element of the NDM is described as “Assess threat and risk and develop a working strategy” (College of Policing, 2013). 

With this in mind, upon arrival at the address, officers and I agreed that Taser trained officers would lead the way due to the fact a knife was mentioned in the original call and the knife being an impact factor, which can be defined as “Factors that are thought to make a potential conflict situations higher risk, such as weapons, crowds alcohol or prior knowledge about or the relevant size of build of the people involved” (College of Policing, 2013). With this in mind, I wanted to ensure I maintained my distance between me and the subject. Officers walked up to address and entered under Section 17 Police and Criminal Evidence Act (PACE) 1984. As stated by Police National Legal Database (PNLD, n,d) ‘ Section 17 PACE gives a power of entry to make an arrest, save life or limb, prevent serious loss or damage to property or to recapture a person. Based on this legislative act we entered the premises.

As we entered, I used my tactical communication skills by raising my voice and asking person to make themselves known inside the address. I located the subject in the bedroom of the property. Due to knowledge of a knife mentioned, I started engaging using active communication skills as I thought this would be beneficial and maintained a fighting arc, this can be defined as “the zone in which a fist or kick can be delivered. It follows, therefore, that we need to conduct communications with a potentially challenging subject outside the fighting arc. (Brown.D, 2022). With my fighting arc in place, I started delivering my communication skills to try and de-escalate the situation. This is backed up by Guszkowski (2017) ‘This is important for all phrases of crisis intervention, de-escalation of emotions, developing a relationship and problem solving of the situation’. With his is in mind I started leading with open questions as Forensic Interview Solutions (2018) state ‘open questions are the best kind of questions for information gathering, as they elicit more free recall’. As she started engaging with me, I ensure I maintained my nonverbal skills such as positive body language and eye contact to try and gain the focus and trust of the subject, this is reinforced by a study carried out by Tracey et al “early studies suggest that a small number of emotions are associated with distinct nonverbal expressions — including facial and bodily displays, and vocal bursts — which are reliably recognized and displayed across cultures” (Tracy, Randles and Steckler, 2015). With these tactic seemed to be failing, I finally turned to the 5 step appeal approach, referencing College of Policing (2020) ‘the 5 begins with a simple appeal, in terms of the subject to just comply with the officers wishes, moving on to the 2nd step, informing the person in question why the request has been made, stating if a law has been broken. The 3rd step consists of a personal appeal – referencing they may lose out on priorities that are meaningful to them, such as loss of free time or loss of respect from their family. The 4th step would be a final appeal – asking the person is there anything I can say or do that can make you cooperate with me. The final step would be thinking about using reasonable force as you are running out of options. As I carried out this approach and had seemed to have exhausted all other options, I felt it justified to use force under Section 117 PACE as the subject did not want to comply with my wishes. This power as stated by Legislation.gov.uk, (1984) ‘An officer may use reasonable force if necessary’.

As I closed the distance between me and the subject, I made sure they made no sudden movement and gained control of the wrists, subconsciously thinking about the mention of a knife from the original call. This was done successfully, however, the subject become more agitated and began to try and lash out by kicking their legs in an aggressive manor, therefore, officers become involved, and the subject was taken to the floor. With risk assessing at the forefront of my mind along with the NDM, identifying options and contingencies was the next factor I took into consideration, as the subject continued to carry out, I utilised my fastraps to restrict the movement in the legs to make it a safer environment for the officers and me. The fastraps are restraints which are put around the ankles and thighs of the person in question, to restrict movement in the limbs so the person cannot lash out, making it safer for officers and to avoid physical injuries.

After the subject’s legs had been nullified. I applied handcuffs to the rear as the I thought this was the best possible option, as the subject was already facing the floor and still trying to resist myself and other officers. I, however, still pleaded with the subject to calm down, as I was aware that they were suffering from mental ill health and did not want the restraints on for any longer than needed. This still did not prove useful, and the subject decided to start spitting towards myself and officers as we lifted them off the floor. A spit hood was then applied myself. According to Kennedy et al (2019) a spit hood or spit guard can be defined as “devices intended to cover the mouth, face and sometimes the head of a restrained person in order to prevent them spitting at or biting others.” Although research carried out by Freckelton (2023) suggest ‘spit guards can be described as dehumanising, panic inducing, and on times, say to have caused deaths in police custody. They have also been at the forefront of controversy and are said to have been disproportionately used in relation to ethnic minorities, persons with psychiatric orders and children. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 
In this essay, I will be looking into a policing incident when I played a significant role with a high-risk domestic abuse victim and potentially any barriers I face culturally. I will be discussing how I dealt the incident in a step-by-step process, which includes what was completed by myself and the victim, and what was offered to the victim by means off a Domestic Abuse Stalking and Harassment (DASH) checklist and a Victim Personal Statement (VPS). I will then go on to talk about what safeguarding advice had been provided, followed by what was done by myself regarding an investigation plan. I will look to discuss how the victim’s code of practice was implemented through the conversation between myself and the victim. To conclude, I will reflect upon my understanding and application of core principles and how they were implemented in this incident.

I attended an address where the victim was reporting a breach of restraining order by her ex-partner by turning up at her home address and attempting to speak to her through the building’s intercom system. Force control room (FCR) had provided me information of both parties, including warning marker and flags, and also informed me that both parties were members of a travelling community. With this in mind, there could be some barriers I faced culturally when They had passed me information that the victim was subject of domestic abuse spanning over substantial amount of time. Following the NDM (ACPO 2012) ‘The NDM consists of 5 main areas, with the “core of ethics centred in the middle, the first area covered is ‘gather information and intelligence’ with this in mind,  I wanted to check if indeed the subject had a restraining order against him and he was in fact breaching it in this current incident, which he was. I attended the home address of the victim. The victim began to inform me that the subject had turned up to her home address uninvited and tried to engage with her through the intercom system, which she ignored and immediately reported to the police. She began to disclose the nature and background of their relationship, stating that he start becoming very controlling, verbal and physically abusive, which has resulted in the victim attended trauma therapy due to the ongoing abuse she has been suffering for a number of years. I continued to show empathy and maintained active listening skills as I wanted the victim to open up and provide me with every detail. She then disclosed that the subject had attacked her with hammer which he served a custodial sentence. She proceeded to tell me that social services had become involved and had to remove her children from the address due to the fear of their safety. The victim proceeded to show me documentation a restraining and non-molestation order against the subject, which showed conditions not to contact the victim directly or indirectly, or via a third party, and not to turn up to victim’s address, which was a clear breach at this moment in time. The victim was willing to provide a statement in regard to the breach of the restraining order. I also completed a Domestic Abuse Stalking and Harassment (DASH) risk checklist. The checklist, created by Laura Richards back in 2009, Richards continues to say the “DASH risk checklist is a multi-agency tool used by most agencies with a focus on keeping victims and their children safe and ensuring perpetrators are proactively identified and managed” (Richards, 2009). Richards further describes the checklist as ‘question-based assessment, covering an array of domestic abuse such as coercive control, stalking an honour-based abuse, as these types of questions can determine seriousness of the abuser’s mindset’. Further research conducted on the DASH checklist by Richards (2009), ‘all domestic abuse cases should require a DASH to be completed, with vital information noted down such as personal details of the victim, and any children residing at the address, and a ‘safe’ contact number should any further issues arise or professionals needs to get in contact with the victim. However, a study carried out by Ariza et al (2016) suggests ‘that the DASH model remains untheorized and under researched, and further scope to identify cheaper, faster, and better to explore different avenues when risk assessing domestic abuse. With this being said, I gave my works mobile number to the victim should she need to contact me for any reason and received her email address in order to send a link to receive screenshots of follow requests on social media where he had tried to contact the victim. I had also informed her that I would send a safety plan with detailed guidance and tips regarding safeguarding, and vital contact details for support agencies should she need to speak the relevant professionals in their field of work. Upon further discussions with the victim, I asked her what outcome she desired from my visit. The victim wanted the subject arrested which I was inclined to agree with, due to the subject’s behaviour. Upon my observations it was clear to see that the victim was persistent in turning the negative into positives, as she had re-decorated her home, including her children’s bedroom, as she was in the process of regaining custody and re-starting her life. I explored the option of the victim providing a victim personal statement which she obliged. A victim personal statement, or VPS can be defined as ‘as a statement submitted by the victim of a crime which documents the emotional, financial and physical trauma they have endured of that crime. (Rock, 2024). Furthermore, Rock describes a VPS ‘could improve sentencing outcomes as the judges find them useful as they can determine how the crime has effected the victim. However, statistics gathered by Robers and Pina-Sanchez following analysis of the Crime Survey for England and Wales (Rock, 2024)
“only 13% of victims recalled receiving an offer of a VPS, and of those victims who recall being offered to make a statement, around half (53%) stated they had submitted one. Following on from this, I returned to the station to write up a very detailed investigation plan, following the second step of the NDM (ACPO 2012), the second step covers the area of assess threat and risk and develop a working strategy”. According to College of Policing ‘This analytical stage assesses the situation, looking at any threats, and who or what could be at potential risk of harm. Aspects a police officer should consider if actions needs taking immediately, does one need to seek more information and will my actions resolve the situation, amongst other points.’ which contained the DASH form, a public protection notice and an investigation summary which included completed action and outstanding actions on how this investigation was going to progress. A public protection notice, as defined by HMICFRS (2023) “A PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPN’s are shared with partner agencies to inform a multi-agency response”. 

This section of the essay will be divulging into the Victim’s Code of Practice, I will be looking into the background of the Victim’s code, and what it essentially entails, and how I come to implement different codes throughout the entire investigation to be sure the victim was satisfied throughout the whole process. According to Victim Support (2021), ‘The Victims’ Code applies to the criminal justice system, from the police, Crown Prosecution Service (CPS) through to the Court Service. The Codes were announced back in 2005 under the Domestic Violence, Crime and Victims Act 2004, and came into effect in 2006 and have been revised three times, most recently updated back in April 2021. Further research confirmed by the Ministry of Justice (MOJ) (2020) states “The Victims Code sets out the services and a minimum standard for these services that must be provided to victims of crime by organisations”. The MOJ further elaborate on the term “Victim” as “A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence”. The Victim’s code consists of 12, including the Right to make a Victim Personal Statement (VPS). A Survey carried out by Victim Support (Rosetti et al, 2015) showed that ‘Victims are not being offered the opportunity to make a VPS. Vulnerable victims are not being provided with special measures, which consists with Right 4, and also reported that victims are being left out in the cold with regards to the investigation of their case’. With this is mind, I ensure I took in the account the victim’s emotions and feeling from start to finish. For example, after conducting the victim’s statement, I had offered a VPS to the victim, without no rush, so the victim could feel comfortable, and would be advantageous being taken at a later date, so that the victim could disclose how the incident had made them feel, both emotionally and psychologically. I ensured I offered the option of special measures, informing the victim that these measures could help them feel more comfortable in court, if the investigation was brought to trial. And I ensured that contact details were exchanged by myself and the victim, so I could keep them in the loop so to speak, with enquires I had conducted and any updates on the investigation I had.

Upon reflection, my focus was the victim’s welfare and safety, but also remaining impartial and maintaining a high standard of professionalism. With the Code of ethics (2014) at the forefront of all my decisions based around this investigation. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I will be reflecting on an incident I dealt with as a response police officer, I will be outlining and critically assessing the situation. I will be discussing how I played a significant role with an offender and what options I was faced with when dealing with the detained person. Upon reflection I will discussing how I implemented the National decision-making model (NDM) through my course of action and justifying the decision I subsequently made. The Code of Ethics will also be at the forefront of my essay, I will be providing research I have conducted to argue why The Code of Ethics are vitally important with regards to myself remaining professional and impartial surrounding the incident. The standards of professional behaviour And lastly, I will be critically reviewing my responsibilities in accordance with the Criminal Procedure Investigations Act. 

During an afternoon shift, I attended an emergency graded call whereby the reporting person, who was a on call security guard, had received a call out stating there were a group of intruders were currently on the grounds of a disused nursing home. The location is a hotspot for anti-social behaviour as the nursing home very recently been shut down. The reporting person stated that a large group of youths have entered the grounds by jumping over a high fence, and were wandering around the grounds. The caller then stated the youths had began to throw stones and object, resulting in a glass window being smashed. As I was travelling to the call, I revised the National Decision making model (NDM) in my head. The NDM, as stated by Edwards (2021), ‘The NDM was introduced back in 2012 and positioned by the Association of Chief Police Officers (ACPO), its described a model which attempts to professionalise the police decision making process. Another definition from Power (2018) states “ The goal of the emergency services is to act quickly to save life and reduce harm in order to return to normality, yet the very nature of emergencies makes this task extremely difficult. Emergencies are high stakes, ambiguous and unpredictable incidents”. As this call came through as an emergency, I wanted to gather as much information as possible, step forward, step 1 of the NDM process. CoP (2013) describes the NDM as being ‘made of six elements with the Code of Ethics being at the centre of the model. Surrounding the Code of Ethics we have the following elements.
1. Gather Information and intelligence
2. Assess threat and risk and develop a working strategy 
3. Consider power and policies
4. Identify options and contingencies
5. Take action and review what happened.
Each element provides an area of focus for the user. With the first step in mind, I enquired via the control room, and information that would be relevant, for example, were there any descriptions passed by the reporting person for the subjects, is there any CCTV in the area so the offenders can be monitored, are the offenders still on site? If so, what is their last known location. All these questions were asked by myself to gather the best possible picture of the incident in my head.

Upon arrival, we were met the reporting person, I immediately began to assess the threat and risk and develop a working strategy with my colleague, continuously thinking about the potential risks, such as safety of the youths, safety of the reporting person, and safety of us officers. The reporting person began to inform us that the youths had now left the grounds and pointed in the direction that the youths had left. The youths in question could seen in the distance as they were loitering on a street corner adjacent to the disused nursing home. The reporting person gave us a description of the main culprit who had damaged the window and proceeded to tell officers that they had also damaged a fire exit door as they attempted to gain access to the building. Myself and my colleague advanced towards the group of youths, with the objective to speak to them and enquire their story as to why they entered the ground, the group of youths began to flee from officers, after numerous tactical communications to stop the youths. I eventually caught up with the main culprit in question, and after numerous attempts to obtain the subjects name and date of birth, with no avail, and the third step of the NDM (powers and policies) I took up the decision to arrest the subject for criminal damage and cautioned him, following up the necessities to arrest Code G PACE, as I felt the arrested was necessary to pursue the investigation, however, Pearson et al (2018) argues that ‘officers often get confused when using the necessity criteria, which often results in unlawful arrests and violation of human rights’. Post arrest, I then conduced a Section 32 PACE search which is defined as “Searching a person upon arrest when the arrest has taken place anywhere except at a police station. (Home Office, 2023 I proceeded to handcuff the subject to the rear for safety of myself, my colleague and the subject and escorted the subject back to the police vehicle. With the situation now under control, my colleague began to take a statement and photograph the damage that had been caused. Following on from this, the subject had now decided to inform me of his name and date of birth, and with this information obtained, I began to run the subject’s details through the Police National Computer (PNC) and Niche. I quickly came to the realisation that the subject was only 14 years of age. With this in mind, I began to discuss with my colleague what the best course of action would be, and whether discretion would be the best possible option. Discretion as publisised by Beckett (n.d) As we did not want to place the youth before a custody desk for several reasons, my colleague and I decided the best possible outcome would be referring the subject to the Youth offending services (YOS) which was established by the Crime and Disorder Act 1998. According to Ball and Moore (2021), ‘ Youth offending teams (YOT) is multi agency approach to prevent children from re-offending, by integrating them into mainstream services, with a focus on supporting them to lead a pro-social and healthy life’. We were able to contact the subject’s mum to collect him from the dispatch address as she was only a short distance away. I informed mum of the situation and as to why he had been detained, and what the next course of action would be, by means of voluntary attendance (VA). The subject was then released back into the custody of his guardian. The reporting person was also informed of the situation and what the next steps would be for the investigation to process. The reporting person was also given safeguarding advice to make minimise any risk that may be presented to him if further calls of a similar nature were to arise. I also ensured that material was recorded in accordance with the Criminal Procedure investigations act (CPIA) 

The CPIA, (HSE, no date) introduced back in 1996, outlines the CPIA as ‘ standards and procedures that police officers should adhere too as investigators, “the code” under Section 23(1) of the Criminal Procedure and Investigation Act species a variety of different roles and duties within the investigation which include:
· Investigator (reporting officer)
· Officer in charge (OIC) of the investigation
· Disclosure officer, and
· Prosecutor’
As an investigator and officer in charge of this particular investigation in question, I ensure that all material was recorded and retained, such as body worn video, statements and photographic evidence of damage that was caused. 

In conclusion, I took it upon myself to use discretion in this instance. As the youth was only 14 years of age, standing in front of a custody sergeant for a low level offence was not going to solve the issue outright. I would rather the subject learn for the mistake he had made and gather learning and education through wider support agencies by means of referrals.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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