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· Title: school attendance problems in context of the covid-19 pandemic -A multiple stakeholder’s qualitative study with parents and professional 
· Authors: Rosaline MacDonald, Kathryn j Lester, and Daniel Michelson.
· Year of publication:2022
The pandemic caused massive disruptions across the entire UK education system. When primary schools finally reopened, many young children avoided going back to class. These challenges are known as attendance problems or SAPs. This specific research project investigated these attendance barriers within Southern England. 
To get a complete picture, the authors gathered first-hand experience from two main groups: parents of affected students and frontline primary school staff.
School absenteeism is a critical issue for the UK health and social care sectors: it is not just an educational problem long-term absence severely harms a young child’s mental health. It also deeply damages their social and emotional development.
The study clearly identified the most vulnerable groups:
· Children with special educational needs (SEN).
· Students with pre-existing anxiety disorders.
· Families experiencing high financial stress.                                                     
· The research explains why returning to school was so difficult. Lockdowns forced children to stay inside their homes for months. Home became a safe space away from normal classroom pressures. Transitioning back to a strict school environment caused intense panic for many young learners.
Several specific factors worsened their attendance problems:
· High levels of virus transmission anxiety.
· Sudden updates to school safety routines.
· Weak communication between parents and educators. 
· Increased pressure to catch up academically. 
These findings are highly valuable for UK healthcare practices. In the UK, health services and educational institutions must work together. Missing schools is often an early indicator of a deep psychological distress. Therefore, school nurses and youth counsellors must study these trends. They should not punish families for absence.
Instead, they must treat absenteeism as a mental health warning sign. This study offers a useful road map for multi-agency support.  


Section 2: purpose and research question
This study aimed to understand pandemic-related attendance problems and identify helpful community intervention strategies. The researchers used a two-phase qualitative design. First, they collected online surveys from 29 parents and 19 educators. Next, they conducted in-depth interviews with 10 parents and 12 professionals.
This qualitative approach was highly justified because numbers alone cannot explain school phobia. Furthermore, the multi-stakeholder method captured a complete picture. Parents shared details about emotional distress at home, while teachers reported on classroom isolations. The finding prove that fixing attendance issues requires unified communication and personalized family support. 
Section 3: Methodology Evaluation 
This section looks closely at how the researchers designed their study. It examines how they collected their data and analyses the quality of their work. Reviewing research methods is a crucial step for healthcare staff. It allows doctors, nurses, and social workers to check if a study’s results are truly trustworthy. 
How the study was set up
MacDonald, Lester, and Michelson (2022) choose a qualitative research design for their project. They wanted to understand the human emotions behind school attending problems (SAPs) during the pandemic. Quantitative research focusses on numbers, but qualitative research focuses on words and meanings. The team divided their work into two separate, back-to-back steps:
· step one (Broad surveys): The teams sent out open-ended online questionnaires. This allowed them to collect wide, text-based answers from a larger group. This group included 29 parents and 19education professionals.
·  Step two (deep interviews): The team held detailed, personal conversations with a small group. This allowed people to share their private struggles in detail. This group included 10 parents and 12 education professionals.
The study took place entirely within primary school networks in south England. The researchers used purposive sampling to select their participants. This means they intentionally looked for people who experienced this exact problem. They found them by posting advertisement on social media platforms, online parenting groups, and local school noticeboards. 


Key strength of the method
The way this study was built gives serval major advantages. These strengths make the results much more useful for academic study:
· Double perspective: speaking to both parents and teachers provides a balanced view. It stops the study from being one-sided or unfair.
· Two-step approach: the initial surveys found general patterns. The follow-up interviews let researchers ask deeper questions about those patterns. This makes very thorough.
· Correct age group: focusing on primary schools targets a vital development stage. Disruptions in early childhood can cause severe mental health issues later in life.
· Rich information: the written Response gave deep descriptions of the family stress and morning panic. This vital information is invisible in basic school attendance statistics. 
Key weaknesses of the method 
Even though the study was well-designed, it has several clear flaws. These limitations mean the result cannot be applied to every situation:
· Small participant pool: this interview stage only included 22 individuals. This tiny group cannot speak for every single family struggling across the nation.
· Regional focus: all participant lived in southern England. School funding, local rules, and community resources vary across the uk. The results might not match reality in Scotland, Wales, or northern England.
· Internet access barrier:  relying on social media to find people creates an unfair gap. Poor or vulnerable families without reliable internet access were completely left out.
· Missing child voices: the authors only interviewed adults. They did not speak to the primary school children directly. This means they missed the raw, first-hand feelings of the students. 
· Voluntary bias: the parents who volunteered where likely highly motivated or extremely stressed. Families who were disconnected or hard to reach did not get to share their stories.

Evaluating this research method is highly valuable for integrated care system in the United Kingdom. The UK, health services and social services must work together to support venerable families. This qualitative design provides deep psychological context that standard attendance numbers simply miss.
When a young child going to school, a community nurse or a family social worker cannot just look at an attendance spreadsheet they need to understand the emotional panic behind the absence. This methodology proves that qualitative words are a powerful tool for changing healthcare policy. It provides a useful example of how multi-agency teams can research family crises together. 
Social workers can use this exact two-phase design to test their own local services.by mixing broad surveys with personal interviews, local councils can find exactly where care is failing. This ensures that public health money is spend on personalized support instead of generic, useless plans. 

Section 4: findings, discussions, and Application 
This section explores what the researcher’s discovered and explains how these results apply to real-world care settings. MacDonald, Lester and Michelson (2022) I identified serval major themes regarding the barriers. To school attendance during the pandemic. 
 The main findings highlighted serval specific problems:
· Children with special education needs (SEN) faced the most server challenges when trying to return to class.
· Students with pre-existing anxiety disorder experienced intense panic and emotional meltdowns regarding school lockdowns.
· Parents felt completely isolated and abandoned due to poor communication from school authorities during lockdowns. 
· Fear of virus transmission and sudden changes in school safety routines caused daily conflicts inside households.
The discussion section of the paper proves that school refusal is a deeply complex issue. It cannot be solved by punishing families, issuing fines, or enforcing strict legal warnings. Instead, children avoid schools because of genuine, underlying emotional distress and psychological anxiety

· Multi-agency collaboration: school nurses, community paediatricians, and family social workers must work together seamlessly. Missing schools is rarely just an educational issue; it is usually an early warning sign of a child’s mental health decline.
· Early intervention programs: Healthcare teams should use these findings to design preventative support groups. Identifying anxious children early can stop temporary school avoidance from turning into permanent chronic absenteeism.
· Target support for SEN families: social care can care departments must allocate specific resources to families with special education needs. These households require personalized transition pathways and routine planning before the school year begins.
· Rebuilding institutional trust: education providers must improve their communication lines with parents. Creating a transparent, welcoming environment reduces parental anxiety, which directly lowers the child’s stress levels.









In Conclusion, this research proves that school attendance problems are a public health concern. By focusing on mental wellbeing rather than just attendance percentages, Uk care providers can build a safter, more supportive environment for vulnerable youths. 
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