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PORTFOLIO: Introduction to Teaching Experience 

I joined Gwent Police in 2012 as a (Police) Community Support Officer (CSO) and following my initial training I was based throughout Monmouthshire and Newport supporting local communities and assisting Police Officers with their enquiries. A particular highlight of my role was creating presentations about rural crime trends, bike thefts and road safety and delivering lessons in the local primary schools throughout my areas. Due to my love of education (and because I was looking to pursue a career in teaching prior to joining Gwent Police) I joined the Gwent Police Learning and Development department in 2021 as a Community Support Officer Trainer and Assessor. During my first two years in the department (and before joining the PGCE/PCET Programme) I completed the Level 3 Award in Education, the Level 4 Certificate in Education, and the Level 3 Award in Assessing Vocationally Related Achievement. Although these greatly assisted me in my role of a CSO Trainer and Assessor, I felt that I wanted to learn more, become more confident in my teaching ability, and build further experience and knowledge by obtaining the PCET qualification. 
My role as a CSO Trainer and Assessor consisted of creating and delivering a nine-week initial training programme for new Community Support Officers, which covers CSO powers, legislation, policies, and processes as well as additional and beneficial content from other internal and external workstreams that they may come across and assist with. Following the initial training programme, the officers complete a 15-week Community Based Assessment Portfolio through the online platform LASER, and my role is to cross check and grade all of their submitted evidence against the police systems (such as STORM logs, NICHE and Body Worn Video footage) and complete regular professional discussions to ensure that they meet the criteria successfully and become knowledgeable and competent enough for independent patrol. Alongside this programme, I have also designed and delivered content for the ‘All Wales Neighbourhood Policing Programme’ which is a three-day course for all Community Support Officers, Neighbourhood Police Officers, Sergeants, and Inspectors. This course covers community engagement, promoting the right culture within our force, cybercrime, and problem solving. I have also assisted in the creation and delivery of the Community Support Officer Tutor Training Programme, as well as assisting the PEQF Trainers with communication, stop and search, and traffic powers for Police Officers. 
In January 2024 I joined the IT Training team where my role is to deliver training sessions on our police systems as well as PNC (Police National Computer) training. This role also involves collaborating with South Wales Police as the training systems are very similar.  There is a new system called Saab Safe which may be coming into force later this year, and my core role will then be to design the training programme from scratch as well as all the training materials. Once this is completed, I will then deliver the training to the other IT Trainers before we roll it out to the control room staff and officers force wide.  
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