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COUNSELLING SKILLS 
AND APPROACHES 
ECPS5019

Week 3 Skills Session 

Ruth Groff 

SCHEDULE FOR THE DAY 

Q & A – Read about Motivational Interviewing

Check in – 9:30

Final Agreement of Contract

Case Scenarios/personal information

Overview of Motivational Interviewing Skills 

Triad Work

Reflective Practice/Observation 

Closing Round

RECAP OF ACTIVE 

LISTENING SKILLS 
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Person-centred core conditions

Conditions for the therapist:

◦Empathy

◦Congruence

◦Unconditional positive regard
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Person-centred core conditions

Conditions for the therapist:

◦Empathy
➢Demonstrating an understanding of client’s issues

➢Tuning in to their perspective 

➢Accepting the person on their terms/worldview. 

➢Healing state for client when this is present 

Person-centred core conditions

Conditions for the therapist:

◦Congruence
➢Demonstrating authenticity – external matching internal

➢Allows client to see own positive qualities – in a way may 
not have been seen before

➢Allows trust building

Person-centred core conditions

Conditions for the therapist:

◦Unconditional positive regard
➢Warmth, caring, interest – which is healing

➢Non-judgemental – acceptance for who they are

➢Your acceptance leads to client self-acceptance 
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Basic Counselling Skills

ACTIVE LISTENING SKILLS – 

◦paraphrasing

◦summarising

◦silence

◦questions
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Skills Groups 

Reflective Practice 

& Closing Rounds

28

29

30


	Slide 1: Counselling Skills and Approaches ECPS5019
	Slide 2: Schedule for the Day 
	Slide 3: Recap of Active Listening Skills 
	Slide 4
	Slide 5
	Slide 6: Person-centred core conditions
	Slide 7: Person-centred core conditions
	Slide 8: Person-centred core conditions
	Slide 9: Person-centred core conditions
	Slide 10: Basic Counselling Skills
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30

