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Political Factors in Sustainability

> Th_e po_ll_uca.l factors affecting > Compliance and customer loyalty to the
sustainability are: policies set and their visions for a better future.

» Policies on energy efficiency and
‘waste management se by the
government

» Incentives for renewable energy use
set by the government

» EU Green Deal and climate-neutral
goals aimed to protect the
environment.

» Corporate social responsibility (CSR)
principles aimed at ensuring the
sustainability (Rhou and Singal,
2020).





image8.png
Economic Factors in Sustainability

» The economic factors affecting environmental
sustainability are:
» Economic impact of sustainable practices in the
hospitality industry
» Initial costs versus long-term savings by the
businesses
» Resource-Based View (RBV) Theory and its
application in the industry
» Competitive advantage through sustainability in the
hospitality industry

» Example is the Marriott International's "Serve 360"
platform

b
Rsrcy

» Cost savings from energy efficiency in hotel
buildings
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Social Factors in Sustainability

» The social factors affecting sustainability are:

» Growing consumer preference for sustainable
hotels

» Influence of social cognitive theory ((Han et
al., 2020).

» Impact on customer satisfaction and loyalty

» Altering societal norms towards
environmental responsibility

» Hotels meeting and exceeding customer
expectations

» Societal benefits of sustainable practices
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Technological Factors in Sustainability

» The technological factors affecting
sustainability are:

» Role of technology in sustainable practices
» Smart thermostats and energy control systems
» Renewable energy adoption by the industry

» Diffusion of Innovation Theory and
application

» Competitive advantage through early
adoption

» An example of technology that can
significantly improve sustainability it Hilton's
"LightStay" system
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The environmental factors affecting
sustainability in hospitality are:

Environmental concerns driving sustainability

pressure to reduce carbon footprints and
manage waste

Ecological Modernisation Theory and its
application effectiveness

Economic development and environmental
protection linkage

Technological innovation and institutional
change

Core operations promoting environmental
conservation
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Legal Factors in Sustainability

» The legal factors affecting sustainability
are:

» The importance of regulatory frameworks Benefits of Compliance

» Compliance to avoid penalties by the
businesses

» Compliance theory and legal adherence ot \ l I

» ISO 14001 environmental management
standard set to govern operations vodig g perates g pron

» Embracing regulations for improved l

performance Jom—

» Vision of sustainability in the hotel et
industry as they strive to serve the
community and the environment.

Enhancing employee moale:
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Introduction to Sustainability in
Hospitality

» The paper covers:

» The importance of sustainability in the hospitality sector Carbon Footprint of Glekal Teurism
» How environmental awareness is driving change in the e T
hospitality sector. Pty
b= 6% .
» Impact of the hospitality industry on the environment. e )
8% «
» Reasons for hotels to adopt sustainable practices and =25
modern technology.
) = o 8% - [2]] - X 49%
» The shift towards eco-friendly operations in the . Tanspon
hospitality sector. o 0%
» influence of technological advancements and B2
competition. ey
oot
Political, social, environmental factors affecting R

sustainability and change in this sector _
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Overview of Energy-Efficient Building

Designs -\
» Energy building technology focuses on: s
» Energy-efficient designs and technologies (=
ekt g EET,
» Buildings as major energy consumers in o
the industry (Salem et al. 2020) —
[ —
» Benefits of adopting energy-efficient s o g g
technologies Conpeiesharag
» Examples of energy-efficient technologies "o
that can be adapted i
» Impact on energy costs and carbon o i
footprint to the environment i domy
» The role of building design in ==

sustainability in the hospitality sector
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Reduction in Energy Consumption

» The introduced technology into the hotel will

ensure;
» Decrease in energy usage by 30-50% mu:r;‘:mu >
(Amirkhani et al., 2020)
» Efficiency of LED lighting in hotel buildings Llﬂhlln: - '
» Benefits of energy-efficient HVAC systems in
the sector —
» Smart building management systems e
» Educate on the role of sensors and automation '— Reidentalapplisnces

6%

in the buildings
» Real-time data optimisation to boost the
services rendered to the customers.
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Cost Savings through Energy
Efficiency

» Importance of cost reduction are:

» It ensures smart thermostats and user
habits in the hotel buildings

» The saved costs can be used in energy
management systems

» It gives purpose to enact real-time
data and analytics (Shashwat and
Rani, 2023).

» It helps pinpoints energy waste in the
business

» It helps enhances overall efficiency
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Enhanced Customer Experience

» Adopting these practices cnhance practices
through:
» Demanding for eco-friendly accommodations thus
protecting the environment
» Increasing marketability of sustainable hotels in
the industry

» Increasing customer satisfaction in the hotels
through improved services (Hou and Wi, 2021).

» Willingness to pay more for eco-friendly options ey
as the customer opt to protect the environment

» Environmental awareness among travelers learned
through the implemented changes

» Improved oceupancy rates and guest loyalty in the
hotels due to the industry's interest to protect the
cnvironment.
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Regulatory Compliance and Incentives

» The regulatory compliances and incentives are:
» Higher standards for energy efficiency in the
industry
» Government incentives for green buildings to
ensure unity

» Avoiding costly penalties that will discourage the
investors(Chung, 2020). G i \ v T—

» Using renewable energy sources and new
technologies aimed at cost reduction and At Oprciion Produten it
environmental protection.

» Operational effectiveness and positive
environmental impact

» Long-term business sustainability in the
hospitality business.

Ta Incantas and Financil Suppor for Renawatio Energy Projcts

Tl TocCvdes





