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	Assessment Criteria
	Mark
	Allocated
Mark
	Comment

	1. Engagement with Literature Skills
	15%
	6
	
While the literature review is extensive, it is descriptive rather than critical. There is limited synthesis or comparison of studies. 
Missing deeper critique of gaps in existing research and how this study addresses them. 
How to improve:
Include more evaluative commentary and highlight contradictions or limitations in prior work.


	2.  Knowledge and Understanding Skills
	20%
	9
	Demonstrates good conceptual clarity but over-relies on secondary data without triangulation. 
Some theoretical discussions (e.g., TAM, DOI) are mentioned but not fully integrated into findings. 
How to improve:
Strengthen linkage between theory and empirical insights in the discussion chapter.



	3. Cognitive and Intellectual Skills
	30%
	13
	Analysis is thematic but lacks original interpretation beyond summarising sources. 
Findings are repetitive in places; could benefit from visual models or conceptual diagrams to show relationships. 

Action: Provide a stronger argumentation chain, how evidence leads to conclusions, and avoid redundancy.


	4. Practical Application Skills
	20%
	10
	
 Recommendations are relevant (AI chatbots, personalization, cultural localisation) but lack prioritization and feasibility analysis. 
No cost-benefit or implementation roadmap for Adidas. 
Action: Add practical steps and metrics for evaluating success.


	5. Transferable Skills for Life and Professional Practice
	15%
	8
	Writing style is mostly formal, but sentences are long and dense, reducing clarity. 
Referencing is consistent (Harvard style), but some in-text citations appear excessive and interrupt flow. 
Action: Improve readability by shortening sentences and integrating citations smoothly.

	
Total

	100%
	46
	

	General Comments

The dissertation meets basic requirements but lacks critical depth, originality, and practical rigor. To improve:
· Enhance critical evaluation in literature review.
· Strengthen linkage between theory and findings.
· Provide clearer, actionable recommendations.
· Improve writing clarity and argument flow.



The result is provisional until confirmed by Examination Board



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	100%

	
	Up to 1 week late (50% Max)
	
	

	
	Over 1 week late (0%)
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