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[bookmark: _Toc131366640]Introduction 

One of the most significant advantages of contemplation is its effect on professionalism. We became more aware, in control, and able to discern our strengths and development needs after reflecting on our practise. Reflecting We can begin to progress from novice to expert. Berliner 2021 states: " To the novice to the expert appears to have uncanny abilities to notice things, an "instinct" to make the right moves, an ineffable ability to get things done and to perform in an almost effortless manner (Banks and Mayes, 2001).
Developing a reflective practise entail both establishing the reasons it must serve and recognising opportunities to locate reflection in our work that are feasible while also occurring at the appropriate intervals and with sufficient depth to be meaningful. Sustaining a reflective practise, however structured, turns the possibility of learning from our work into a reality.
In this report, I investigated reflective practice and how it is defined. I explored the signification of reflective practise in self-development, career growth, also in management development and critical thinking. I also explored the link between reflection on Theories of Management and personal experience. 	
1. [bookmark: _Toc131366641]Reflective practice.

Reflective practice is a process of thinking and learning that involves examining one's own experiences, assumptions, and actions to gain deeper understanding and improve professional practice (Schön, 1983). Reflective practice is a process of intentional and systematic self-reflection on experiences, actions, and decisions to gain insight and self-awareness. The purpose of reflective practice is to promote ongoing learning, improve professional practice, and enhance personal growth and development. Also, Farrell & James define reflective practice as a process of inquiry and learning that involves looking back on one's own professional experiences, analysing them, and thinking about what one might have done differently. (Farrell & James, 2015)
According to Schön (1983), reflective practice involves two types of reflection: reflection-on-action and reflection-in-action. Reflection-on-action occurs after a task or experience, and involves reviewing and analysing what happened, why it happened, and the learning or insights gained from it. Reflection-in-action occurs in the moment or during a task and involves thinking and adjusting actions to improve ongoing performance.
Many authors have emphasized the importance of reflective practice for professional development. For example, Boud, Keogh, and Walker (1985) argued that reflective practice is essential for enabling practitioners to challenge assumptions, understand their values, and improve the quality of their work. Similarly, Hatton and Smith (1995) suggested that reflective practice can help practitioners develop a greater understanding of the complex and value-laden nature of their work and promote ongoing learning and development.
Reflective practice is a valuable tool for promoting ongoing learning and development, improving professional practice, and enhancing personal growth and development. It involves a cyclical process of reflection, action, and evaluation to gain insight into one's own thinking, actions, and values, and use this insight to make more informed decisions and improve their performance. It is used in a variety of fields such as education, healthcare, and social work.
2. [bookmark: _Toc131366642]The role of reflective practice in management development

Reflective practice refers to a self-directed process of thinking and learning that involves examining one's actions, experiences, and assumptions to gain deeper understanding and improve professional practice (Schön, 1983). In the context of management, reflective practice involves systematically and critically reflecting on one's own leadership practices, identifying areas for improvement, experimenting with new approaches, and evaluating the outcomes (Rolfe et al., 2010).
Reflective practice has been shown to have significant positive effects on management effectiveness, job satisfaction, and organizational outcomes (Crookes & Davies, 2011; Ussahawanitchakit & Chalardchaleunsuk, 2016). By engaging in reflective practice, managers are better able to identify their own strengths and weaknesses, develop self-awareness and emotional intelligence, and align their practices with their values and goals (Crookes & Davies, 2011).
Moreover, reflective practice helps managers to stay current with emerging trends and best practices, adapt to changing circumstances, and make more informed decisions (Ussahawanitchakit & Chalardchaleunsuk, 2016). Through ongoing reflection, managers can continually improve their leadership practices and contribute to the success of their organizations.
Reflective practice can help the development of effective management by providing a framework for learning from experience and improving one's own practice (Knippenberg & Schippers, 2007). By engaging in reflective practice, managers can develop a deeper understanding of their own strengths and weaknesses, identify areas for improvement, and experiment with new approaches. This can lead to improved leadership effectiveness, better decision-making, and increased employee engagement and satisfaction (Ussahawanitchakit & Chalardchaleunsuk, 2016).
In terms of understanding theories of management, reflective practice can help managers to explore how different ideas and approaches might apply in their own context. By reflecting on their own experiences and the outcomes of their decisions, managers can evaluate the relevance and effectiveness of different management theories and models and adapt them to their own needs and circumstances (Senge, 1990). This can further enhance the manager's ability to manage people, processes, and resources effectively.
Reflective practice can also be useful in developing conflict resolution skills. Conflict is a common occurrence in most workplaces, and managers who can effectively manage and resolve conflicts are highly valued (Van Velsor & Leslie, 1995). By reflecting on their own experiences of conflict, managers can identify patterns, triggers, and effective strategies for resolving conflicts. As a result, they can develop stronger conflict resolution skills that enable them to create a more positive and productive work environment (Farrell & James, 2015).
In conclusion, reflective practice can help managers to continuously learn and improve their own practice, enhance their understanding of management theories, and develop effective conflict resolution skills. By engaging in ongoing reflection, managers can be more effective in their roles, positively impact their workplace and drive organizational success.
2.1 [bookmark: _Toc131366643]The importance of reflective practice in personal development and critical thinking.

Reflective practice has been widely recognized as an effective tool for personal development and critical thinking. By engaging in reflective practice, individuals can gain insight into their own thinking, behaviour, and values, and use this insight to improve their personal and professional lives.
Several studies have emphasized the importance of reflective practice for personal development. For example, Moon (1999) argued that reflective practice can promote self-awareness and a deeper understanding of personal values and beliefs, as well as encourage individuals to take responsibility for their own learning and development. Similarly, Kolb (1984) suggested that reflective practice can facilitate the transformation of experiences into knowledge and support the development of individuals’ inner resources.
Reflective practice has also been recognized as a valuable tool for developing critical thinking skills. By engaging in reflection, individuals can analyse and evaluate their experiences and assumptions, and develop a deeper understanding of complex issues. Brookfield (1995) suggested that reflective practice can help individuals to question their assumptions, recognize bias and stereotypes, and explore alternative perspectives. Similarly, Mezirow (1990) proposed that reflection can support transformative learning, which involves critically examining beliefs and assumptions, and using new perspectives to change one’s perspective and behaviour.
In conclusion, reflective practice is an important tool for promoting personal development and critical thinking. By reflecting on their experiences and assumptions, individuals can gain insight into their own thinking, behaviour, and values, and use this insight to improve their lives and make more informed decisions.
2.2 [bookmark: _Toc131366644]The role of Reflective practice in Effective Management, Understanding Theories of Management and Conflict resolution.

Reflective practice plays a critical role in effective management by promoting ongoing learning, improving decision-making and problem-solving skills, and enhancing communication and interpersonal relationships. According to Boud, Keogh, and Walker (1985), reflective practice is essential for enabling managers to critically evaluate their actions and decision-making processes, to identify areas of improvement, and to learn from their mistakes. Schön (1983) suggested that reflective practice can also be used to develop the capacity to improvise during complex and unpredictable situations, enabling managers to adjust their practices to meet changing demands. In addition, several theories of management emphasize the importance of reflection in effective management. For example, Mintzberg (1975) proposed that managers engage in a process of “reflective synthesis,” in which they use reflection to integrate information, experiences, and insights into a coherent understanding of their work. Similarly, Argyris and Schön (1974) suggested that management effectiveness depends on the ability to engage in “double-loop learning,” which involves questioning underlying assumptions and values, and using reflection to modify behaviours and practices.
Reflective practice can also support conflict resolution in management. According to Nunneley and Brigmon (2008), reflective practice can help managers to identify the deeper causes of conflicts, such as differences in values or communication styles, and to develop creative solutions that address these underlying issues. Similarly, Gray (1989) proposed that reflecting on past conflicts can help managers to identify patterns and triggers, and to develop strategies for preventing or addressing conflicts in the future.
In the end, reflective practise encourages continuing learning, decision-making, improvisation, and conflict resolution, all of which are crucial for effective management. Managers can gain a better knowledge of their work, spot opportunities for development, and create plans for adapting to changing needs and resolving problems by reflecting on it.

3. [bookmark: _Toc131366645]Reflective model. Driscoll’s Model.

The Driscoll Reflective Model is a structured approach to reflective practice that can be used in a range of professional fields, including healthcare, education, and business. The model consists of three sequential steps: What? So What?, and Now What? (Driscoll, 2007).
[image: Frameworks for Reflective Writing | Writing Skills Lab]
Figure 1. Driscoll reflective model scheme.

The first step, what? involves describing the experiences, observations, and feelings related to a particular event or situation. This may include the context of the event, the actions taken, and the outcomes.
The second step, So What? involves reflecting on the experience and identifying the key issues, opportunities, and challenges. This may involve questions such as: What did I learn from this experience? How does this relate to my values, beliefs, and previous experiences? What could I have done differently?
The third step, Now What? involves synthesizing the insights gained from the reflection and determining how to apply them to future practice. This may involve developing action plans, setting goals, and identifying strategies for improving future performance.
The Driscoll Reflective Model can be a useful tool for promoting ongoing learning and professional development (Driscoll, 2011). By engaging in reflective practice using this model, individuals can develop a deeper understanding of their own practice, identify areas for improvement, and create actionable plans for enhancing their skills and knowledge.
3.1 [bookmark: _Toc131366646]Explain how Driscoll Reflective Model can connect the Theories of Management with personal experience. 

Like I related previously, Driscoll's Reflective Model is a cyclical model of reflection that involves three stages: What, So what, and Now what? I used this model to connect theories of management with personal experience by guiding myself through a structured process of reflecting on my experiences in relation to management theories and principles.
In the "What" stage, I describe and analyse my current experience and connect it to relevant theories of management. For instance, if I just resolved a conflict with a team member, I describe the situation in detail and seek to understand and apply the principles of conflict resolution theories, such as the "win-win" approach, "principled negotiation," or "mediation" to understand what worked and what may need to be improved.
In the "So what" stage, I reflect on the experience and how it impacts my personal and professional development. For example, I may reflect on how the successful conflict resolution had a positive impact on team morale, as well as how it allowed me to develop my communication and leadership skills. I also consider how the experience can help me improve my performance and prepare for future challenges.
In the "Now what" stage, I plan and implement actions based on the insights gained from the reflection. Also, based on the reflection, I plan to continue practicing conflict resolution with my team, seek out additional training or mentorship to further develop my management skills, and maintain communication with team members to ensure conflict and misunderstandings are promptly addressed.
Through this reflective process using Driscoll's Reflective Model, my personal experiences can be evaluated in relation to management theories and principles, helping me to develop a deeper understanding of management practices, improve my decision-making and problem-solving skills, enhance my professional performance, and prepare me for future challenges. Furthermore, by connecting my personal experiences to management theories, I can identify new strategies and approaches to management that can help me to achieve my goals and succeed in my career.

[bookmark: _Toc131366647]Conclusion

In conclusion, engaging in reflective practise to connect management theories with personal experience has had a tremendous impact on my personal and professional development. I have gotten a better understanding of my work by reflecting on my experiences in relation to management theories and concepts. I have also improved my decision-making and problem-solving skills, as well as my communication and leadership talents. Also, I was able to identify areas for development and build solutions to overcome problems through reflective practise, which has helped me excel in my profession and achieve my goals. I've been able to learn from my experiences, improve as a manager, and advance my career by engaging in reflective practise on a regular basis. Therefore, reflective practise has been an important tool in my personal and professional development, and it will continue to be an important element of my growth and future achievement.



[bookmark: _Toc131366648]References
1. Argyris, C., & Schön, D. A. (1974). Theory in practice: Increasing professional effectiveness. San Francisco: Jossey-Bass.
2. Banks, S., & Mayes, A. (2001). Helping students develop effective reflective practice: A learning portfolio approach. Innovations in Education and Training International, 38(4), 293-300.
3. Boud, D., Keogh, R., & Walker, D. (1985). Promoting Reflection in Learning: A Model. Reflection: Turning Reflection into Learning. London: Routledge.
4. Brookfield, S. D. (1995). Becoming a critically reflective teacher. San Francisco: Jossey-Bass
5. Driscoll, J. (2007). Practising clinical supervision: A reflective approach for healthcare professionals. Elsevier Health Sciences.
6. Driscoll, J. (2011). From reflection to practice: Using Driscoll's model of reflection to write a reflection. Reflective Practice, 12(5), 731-743.
7. Farrell, M., & James, C. (2015). Reflective practice in nursing. Journal of Nursing Education and Practice, 5(3), 58-64.
8. Farrell, T. S. C. (2015). Promoting teacher reflection in second language education: A framework for TESOL Professionals. New York, NY: Routledge
9. Gray, B. (1989). The Pathways of My Research: A Journey of Personal Engagement and Change. The Journal of Applied Behavioural Science, 25(4), 383–398. 
10. Knippenberg, D. V., & Schippers, M. C. (2007). Work group diversity. Annual Review of Psychology, 58, 515-541.
11. Mezirow, J. (1990). How critical reflection triggers transformative learning. Fostering critical reflection in adulthood: A guide to transformative and emancipatory learning, 1-20.
12. Mintzberg, H. (1975). The manager's job: Folklore and fact. Harvard Business Review, 53(4), 49-61.
13. Nunneley, M. J., & Brigmon, R. L. (2008). Reflective practice: A tool for enhancing job satisfaction. Journal of Education for Business, 83(5), 283-287.
14. Schön, D. (1983). The Reflective Practitioner: How Professionals Think in Action. London: Temple Smith.
15. Senge, P. (1990). The fifth discipline: The art and practice of the learning organization. Doubleday.
16. Ussahawanitchakit, P., & Chalardchaleunsuk, T. (2016). Reflective practice: A useful approach for nurses to increase confidence in clinical decision-making. Journal of Nursing Education and Practice, 6(12), 39-46.
17. Van Velsor, E., & Leslie, J. B. (1995). Managing conflict. In J. G. Hunt, D. M. Hosking, C. Schriesheim (Eds.), Managing conflict and negotiation (pp. 227-241). Newbury Park, CA: Sage Publications.
18. Van Velsor, E., & Leslie, J. B. (1995). Resistance, adaptation, and strategies for improving managerial effectiveness across cultures. Journal of International Business Studies, 26(3), 487-505.
2

image1.png
Now what?

?
Explain how you So what?

will use that
information to
inform future

Explain why that

action or event
was significant.

practice.





