[image: ]

[image: ]
Student Name: Diana Elena Calin
Student ID:2113991
Lecturer: Amitave Banik





TABLE OF CONTENTS
INTRODUCTION:	3
AIM OF THE RESEARCH:	3
OBJECTIVES:	3
RESEARCH METHODOLOGY:	3
SAMPLING METHOD AND SAMPLE SIZE:	4
DATA COLLECTION TOOL:	4
ETHICAL CONSIDERATION:	4
PRIMARY RESEARCH:	4
DISCUSSION AND ANALYSIS	10
SECONDARY RESEARCH:	11
FINDINGS	12
CONCLUSION	13
RECOMMENDATION	13
REFERENCES:	14




[bookmark: _Toc90132990]INTRODUCTION:
Virtual Learning Environment or VLE is a unique initiative taken by the institutions that offer the educators digitally-based solutions that are aimed to create an interactive and active learning environment. Therefore, it can be defined as an online-based self-contained environment that enables an active interaction between the students and the instructors (Pererva et al., 2020). VLE handles information that is directly linked to the student's study such as online discussion, lecture notes by using various tools. Besides promoting opportunities for remote learning VLE also provides a new manner of thinking about learning, teaching, and traditional classroom (Meyer, 2020). This research aims to find out the impact of VLE- Moodle on the learning experience of the student at the University of Wales Trinity Saint David London Campus. The primary research shows the students' acceptability of VLE and the secondary research discusses its impact on the students.
[bookmark: _Toc90132991]AIM OF THE RESEARCH:
The principal aim of the research is to determine the role and impact of VLE- Moodle among the students' learning process of the student of UWTSD.
[bookmark: _Toc90132992]OBJECTIVES:
The objectives of this research are:
· To form a clear concept about VLE among the students.
· To develop digital learning skills among the students.
· To develop a digital learning portal of UWTSD.
· To find out the barriers of VLE and the way of overcoming it.
[bookmark: _Toc90132993]RESEARCH METHODOLOGY:
Research is a process of systematically finding out dependable solutions to the problem by collecting, analyzing, and interpreting data and the research methodology is the systematic procedure that gathers and arranges data (Engwa and Ozofor, 2015). There are two paradigms in which the data can be collected; these are, qualitative and quantitative. Here, the quantitative paradigm is used to collect data. Quantitative methods can provide valuable insight into the materialized discourses and the ordering of reality (Savela, 2018). An online survey has been conducted as a data collection method here. The survey method aims to collect information from the sample through their responses to the provided questions (Ponto, 2015). Both the primary and secondary research has been conducted to conclude here. Primary research is gathering data from primary sources and secondary research is based on books, journals, datasheets, and so on (Pandey and Pandey, 2021).  
[bookmark: _Toc90132994]SAMPLING METHOD AND SAMPLE SIZE:
The sampling method is selecting a group of individuals from a particular population that will be the true representative of the population. Non-probability sampling is used here. In non-probability sampling, the selection is done best on a specific purpose of interest (Etikan and Bala, 2017). Here, a sample of 525 students has been taken from UWTSD. 
[bookmark: _Toc90132995]DATA COLLECTION TOOL:
The data is collected through the questionnaire method. The questions are close-ended based on yes/ no answers.
[bookmark: _Toc90132996]ETHICAL CONSIDERATION:
Every research needs to follow ethical guidelines. Considering the GPRD Guidelines no personal information from the participants has been disclosed (GDPR, 2021).
[bookmark: _Toc90132997]PRIMARY RESEARCH: 
Using a questionnaire containing 6 questions, a survey has been conducted among the 525 students of UWTSD. The responses are tabulated below along with graphical representations. 
Question 1:
Do you agree or disagree that Moodle is a suitable platform for virtual learning in UWTSD in a pandemic situation? 
	Options
	Response percentage
	Responses
	Total respondents

	Strongly agree
	22.29%
	117
	525

	Agree
	40.95%
	215
	525

	Neutral
	7.05%
	37
	525

	Disagree
	19.81%
	104
	525

	Strongly Disagree
	9.90%
	52
	525


Table 1: Response on Suitability of Moodle in the pandemic


Chart 1
Question 2:
Do you agree or disagree that VLE has improved academic performance more than the conventional learning method?
	Options
	Response percentage
	Responses
	Total respondents

	Strongly agree
	21.90%
	115
	525

	Agree
	37.71%
	198
	525

	Neutral
	9.71%
	51
	525

	Disagree
	21.33%
	112
	525

	Strongly Disagree
	9.33%
	49
	525


Table 2: Response on improved academic performance through Moodle


Chart 2
Question 3: 
Are you satisfied with the way the learning process is structured in Moodle?
	Options
	Response percentage
	Responses
	Total respondents

	Yes
	57.90%
	304
	525

	No
	29.14%
	153
	525

	Neutral
	12.95%
	68
	525


Table 3: Response on satisfaction with the structure of learning process in Moodle


Chart 3
Question 4: 
Do you agree or disagree that Moodle enables you to get all the necessary learning resources timely? 
	Options
	Response percentage
	Responses
	Total respondents

	Strongly agree
	18.48%
	97
	525

	Agree
	48.38%
	254
	525

	Neutral
	5.14%
	27
	525

	Disagree
	21.14%
	111
	525

	Strongly Disagree
	6.86%
	36
	525


Table 4: Response on getting every learning resource on time in Moodle

Chart 4

Question 5:
Do you face difficulty to maintain participation in Moodle virtual learning environment? 
	Options
	Response percentage
	Responses
	Total respondents

	Yes
	28.38%
	149
	525

	No
	57.90%
	304
	525

	Neutral
	13.71%
	72
	525

	
	
	
	


Table 5: Response on participation difficulty in Moodle


Chart 5
Question 6:
Is there anything disappointing about the Moodle software for virtual learning?
	Options
	Response percentage
	Responses
	Total respondents

	Yes
	23.43%
	123
	525

	No
	66.10%
	347
	525

	Neutral
	10.48%
	55
	525


Table 6: Response on anything disappointing about Moodle

Chart 6
[bookmark: _Toc90132998]DISCUSSION AND ANALYSIS
From the above tables and graphs where the response of the students has been represented on certain questions, it can be observed that 40.95% of the total respondents that is 215 out of 525 students have agreed that Moodle is suitable for them for learning remotely after the emergence of Covid-19 pandemic. And 22.29% of the total respondents strongly agreed with the same statement which shows that most of the students perceive Moodle to be the suitable platform for their education. It is found that 37.71% and 21.90% of the total respondents agreed and strongly agreed respectively that academic performance has improved than before when the traditional method of face-to-face learning process used to be conducted in the University. Moreover, 57.90% of respondents are satisfied with how the learning process is structured in Moodle which shows that they appreciate the virtual learning environment provided by Moodle to the wide range of students. 48.38% of respondents agreed that they get all the required learning resources on Moodle whenever they need them. This percentage shows that students get the necessary support from their teachers and University through Moodle. When asked that whether it becomes difficult to maintain participation in Moodle, 57.90% of students denied it. And 66.10% of respondents said they do not find anything disappointing about the Moodle software. Thus, it can be recorded that the students in UWTSD find it beneficial to use Moodle for learning virtually.
[bookmark: _Toc90132999]SECONDARY RESEARCH: 
Secondary research has been conducted to find out the impact of VLE both for the teacher and students.
Rosyadi et al. (2021) examined with 37 students of grade IX junior high school in Paiton Probolinggo. In this research a number of 18 students in the experimental group studied using Moodle (VLE) and the remaining 19 students in the control group studied with conventional learning. It has been found that the academic achievement of self-regulated students who have used VLE- Moodle is higher than the academic achievement of a self-regulated student who has used conventional learning but the low self-regulated students performed lower in VLE.
A study by Torres Martín et al. (2021) has pointed out that during this pandemic situation the VLE is beneficial for the students and the institutions. Many institutes have taken the initiative to develop digital strategies by adopting new technologies to continue the learning process. The students are satisfied by using VLE in the pandemic situation, due to the Covid-19 virus. The videoconferences, e-mails, search engines are essential for maintaining the proper VLE. On contrary, the lack of appropriate knowledge of the teacher on an image editor, video editor, anti-plagiarism tools, and social forums and networks has also been found which causes dissatisfaction to the student. The tutoring of the teacher in the VLE is not satisfactory to the students. More active methodologies are needed to be applied in the virtual learning environment for its more satisfactory development.
According to Thamarana (2016), VLE and E-learning are innovative and effective approaches in learning. The advanced internet technologies and mane digital tools such as videoconferences, PowerPoint presentations, E-mail, online grades, and file exchange have developed it. Its target is to provide peer support, group work, self-assessment, teacher-student communication like face-to-face teaching. VLE is effective for the increasing number of students, assessment marking, and widening participation. However, there are also have some drawbacks of VLE. The note that is provided to the students in the virtual study is always accessible to the students. This causes less engagement of the student and also they even cut off the participation after collecting the notes. The student also often tries to cheat in the examinations. Sometimes, the teacher's and student's lack of adaptation of VLE cause them to neglect it. These can be overcome by providing them with sufficient knowledge about VLE and developing their digital skills.
A study by Songkram (2015) suggested that creative thinking skill is necessary for higher education. E-learning is necessary for developing the creativity of the students in higher educations. Therefore, the development of e-learning in the virtual learning environment is highly beneficial for the students. Performing learning activities via the web, participating in classroom and providing lecture notes, active interaction between instructor and students, implying innovative teaching techniques is essential in VLE for betterment in higher education.
These secondary researches suggest that the VLE is an innovative initiative taken by the institution, especially for higher education, self-regulating students, and in this pandemic situation. The goal of VLE is to provide the maximum facilities that are provided in face-to-face teaching by using various tools and the internet. However, there are some drawbacks, which can be eliminated by following some strategies to get the best use of a virtual learning environment. 
[bookmark: _Toc90133000]FINDINGS 
After conducting the primary research through survey and secondary research, it has been found that:
· After the emergence of the Covid-19 pandemic, the necessity to shift from face-to-face interaction to the virtual one in the educational setting has been made possible by the virtual learning environment. And in this context, Moodle has a great contribution to the UWTSD. 
· The academic performance of students in the UWTSD has improved than before when conventional methods were used to teach students as students are getting all the learning resources and facilities to perform classroom activities in a single platform that saves time and makes it feasible to learn actively.
· The majority of students are satisfied with what Moodle is providing them in terms of the learning process that supports the educational setting to enhance the interaction and participation of students. 
· The VLE has helped both the teachers and students to develop their digital skills with the help of adapting to Moodle. The creative thinking ability has also been enhanced with the help of VLE.
· The sudden shift from the conventional learning environment to VLE has made it difficult for many students and teachers to get accustomed to the new system due to a lack of digital skills and knowledge. 
[bookmark: _Toc90133001]CONCLUSION
From the above discussion and research findings, it can be concluded that Moodle has enhanced the possibility of effective distance learning. The emergence of the Covid-19 pandemic has made it necessary to conduct the learning process virtually which resulted in rising the use of Moodle software for continuing educational activities remotely. Moodle has helped the students to get all the required learning materials in one single platform. But at the same time, not all the students and teachers find it easy to adapt to the VLE, and sometimes it causes dissatisfaction among them. Thus, Moodle becomes unsuitable for the members who are not proficient in using digital tools.
[bookmark: _Toc90133002]RECOMMENDATION
It can be recommended that students, as well as teachers, should be provided with the proper knowledge about the application of digital tools to overcome the challenges they face while using Moodle and performing in the VLE. They need to learn the use of digital tools effectively to get the best of VLE. The management needs to address the issues faced by the academic members in the VLE and should take initiatives to encourage them in adapting to the VLE. A proper set of instructions should be formulated and seminars should be conducted to reduce the confusion and solve the issues of students. 
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Response on Suitability of Moodle in the pandemic

Response percentage	
Strongly agree	Agree	Neutral	Disagree	Strongly Disagree	22.285714285714285	40.952380952380949	7.0476190476190474	19.80952380952381	9.9047619047619051	Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly Disagree	117	215	37	104	52	


Response on improved academic performance through moodle

Response percentage	
Strongly agree	Agree	Neutral	Disagree	Strongly Disagree	21.904761904761905	37.714285714285715	9.7142857142857135	21.333333333333336	9.3333333333333339	Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly Disagree	115	198	51	112	49	


RESPONSE ON SATISFACTION WITH THE STRUCTURE OF LEARNING PROCESS IN MOODLE

Response percentage	Yes	No	Neutral	57.904761904761905	29.142857142857142	12.952380952380951	Responses	Yes	No	Neutral	304	153	68	



Response on getting every learning resource on time in Moodle

Response percentage	Strongly agree	Agree	Neutral	Disagree	Strongly Disagree	18.476190476190478	48.38095238095238	5.1428571428571423	21.142857142857142	6.8571428571428577	Responses	Strongly agree	Agree	Neutral	Disagree	Strongly Disagree	97	254	27	111	36	



Response on participation difficulty in moodle

Response percentage	
Yes	No	Neutral	28.38095238095238	57.904761904761905	13.714285714285715	Responses	
Yes	No	Neutral	149	304	72	


Response on anything disappointing about Moodle

Response percentage	Yes	No	Neutral	23.428571428571431	66.095238095238102	10.476190476190476	Responses	Yes	No	Neutral	123	347	55	
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