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Dear UWTSD Students,
Welcome to the UWTSD Student Volunteer Handbook! We're thrilled that you've taken the first step toward becoming an active and engaged member of our community by expressing your interest in volunteering.
At the University of Wales Trinity Saint David, we believe that education goes beyond textbooks and lectures. Volunteering is an incredible opportunity for personal growth, skill development, and, most importantly, making a meaningful impact. This handbook is your key to unlocking a world of possibilities, whether you wish to volunteer online, in the community, or right here on campus.
As part of the Civic Engagement Team, we are dedicated to supporting your journey as a volunteer. We understand that your time is valuable, and we want to ensure that your volunteer experiences are fulfilling and purpose-driven. This handbook has been carefully curated to provide you with the information, resources, and guidance you need to embark on your volunteering adventure.
Whether you're passionate about helping others, want to gain new skills, or simply wish to be part of something bigger than yourself, there's a volunteering opportunity waiting for you. From remote initiatives that allow you to contribute from the comfort of your own space to engaging with local communities and exciting on-campus projects, this handbook will help you explore a wide range of options.
Remember, as a student volunteer, you have the power to make a positive difference in the lives of others and within our university community. Your journey starts here, and the possibilities are limitless. We encourage you to dive in, connect with like-minded peers, and explore the exciting and rewarding world of volunteering.
We'd like to extend our gratitude to all the contributors and volunteers who have made this handbook possible. Your dedication to community engagement is inspiring, and we're thrilled to have you as part of our UWTSD volunteering family.
If you have any questions, need guidance, or simply want to share your volunteering experiences, please don't hesitate to reach out to us. We're here to support you every step of the way.
Thank you for choosing to be an active, engaged, and compassionate student volunteer at UWTSD. Together, we can create positive change and leave a lasting impact on our community and campus.

Warm regards,
The Civic Engagement Team
(Anna, Laura Cait and Nicola)
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Purpose:
This handbook is your go-to resource to empower and guide you on your journey as a UWTSD student volunteer. Its main purposes are:
· Empower Your Engagement: We want to equip you with the knowledge and tools to engage meaningfully with volunteer activities that align with your interests and passions.

· Provide Essential Resources: This handbook offers a treasure trove of information, tips, and guidance to help you make informed decisions about your volunteering experiences, whether you're interested in online, community-based, or on-campus opportunities.

· Support Your Growth: It's designed to facilitate your personal growth and skill development, instilling in you a sense of civic responsibility and a lifelong commitment to community engagement.

· Inclusivity and Diversity: We've worked hard to ensure that the volunteering options presented here cater to a wide array of interests, skills, and availability. Regardless of your background or interests, there's something here for you.

· Enhance Your University Experience: By actively participating in volunteer opportunities, you can enrich your university experience, gaining practical insights that complement your academic journey.

Scope:
Now, let's take a look at what you'll find within the pages of this handbook:
· Types of Volunteering: Discover various forms of volunteering, including opportunities that are online, community-based, and right here on campus.

· Finding Opportunities: We'll show you how to uncover and connect with volunteer opportunities, both within and beyond the university.

· Preparation and Training: Learn how to prepare for your volunteer roles, including skill-building and addressing any health and safety considerations.

· Benefits of Volunteering: Explore the personal, academic, and career benefits that volunteering can offer you as a UWTSD student.

· Support and Resources: We'll connect you with support networks, training programs, and resources to make your volunteering experiences successful and enriching.

· Reporting and Documentation: Understand the importance of documenting your volunteer activities and how to meet reporting requirements.

· Challenges and Solutions: Find strategies to overcome common challenges that you may encounter during your volunteer work.

· Recognition and Awards: Learn about recognition programs and awards, available to acknowledge and celebrate outstanding student volunteers like you.

· Alumni Engagement: Discover how you can stay engaged with volunteering even after graduation and support your fellow student volunteers.

· Resources and Further Reading: Explore our curated list of resources and references for additional reading and exploration.

This handbook is designed to be your companion on your volunteering journey, providing you with the guidance and tools you need to make a positive impact, grow as an individual, and make the most of your time at UWTSD. We're here to support you every step of the way.
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Welcome to the University of Wales Trinity Saint David, where community engagement is more than just a concept—it's the very heartbeat of our institution. As you embark on your academic journey with us, we want you to understand the profound importance of this commitment to our university community.

The Civic Engagement Scheme (CES): Opportunities Awaits
Our Civic Engagement Scheme (CES) is a testament to our dedication to your holistic development. Developed in partnership with the University of South Wales, this program is designed to offer you, our students, a host of invaluable opportunities. It's not just about gaining experience; it's about acquiring practical and transferable skills that will support your journey toward future career pathways.
Through CES, you'll have the chance to explore various career avenues, such as the third sector, conservation and the environment, care and social work, the arts and cultural sector, and so much more. Our aim is to provide you with hands-on, value-added roles working alongside local charities, community groups, and not-for-profit organizations. In doing so, we hope to instil in you a sense of purpose—a 'civic mission' approach that not only enriches your individual mindset but also connects you with professionals, paving the way for potential future employment opportunities.

Real-World Relevance in Your Courses
At UWTSD, community engagement is not confined to a single program; it's woven into the very fabric of our degree courses. We believe in the power of education to make a real and lasting contribution to society. Many of our degree programs are deeply rooted in the real world, allowing you to apply what you learn in the classroom to meaningful, real-life situations. Your studies are not just about textbooks and lectures; they're about making a tangible difference.
As you navigate your academic path, you'll find that your learning experience is enriched by engaging with the communities we serve. This engagement is more than just an opportunity—it's a responsibility we share as part of the UWTSD family.
We invite you to embrace this commitment to community engagement with open arms. It's a journey that will shape not only your academic experience but also your personal growth and your ability to contribute positively to the world around you.

Welcome to the University of Wales Trinity Saint David—where community engagement is a way of life.
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[bookmark: _Toc147154098]What Is Community Engagement?
Community engagement is more than just a phrase; it's a fundamental philosophy that drives the core values of the University of Wales Trinity Saint David (UWTSD). Understanding what community engagement means is crucial as you embark on your journey of volunteering and civic responsibility.
Defining Community Engagement
At its heart, community engagement refers to the collaborative effort between individuals, organizations, and communities to address issues, solve problems, and create positive change. It's about actively participating in the well-being of your community, whether that's your local neighbourhood, the wider community within Wales, or even global communities connected through online platforms.

Key Principles of Community Engagement
Community engagement is guided by several key principles that shape how we interact with the world around us:
· Inclusivity: Community engagement values the contributions and perspectives of all individuals, irrespective of their background, beliefs, or abilities. It strives to create an inclusive space where everyone's voice is heard and respected.

· Collaboration: It emphasizes collaboration and partnership. Working together with community members, organizations, and stakeholders leads to more effective solutions and a stronger sense of unity.

· Empowerment: Community engagement empowers individuals to take an active role in shaping their communities. It recognizes that every person has unique talents and insights to offer.

· Responsibility: It involves a sense of responsibility and commitment to the welfare of the community. As volunteers, you're taking on the responsibility to contribute positively to the world around you.
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Community engagement is not just a noble endeavour; it's a critical component of personal and societal well-being. Here's why it matters:
· Personal Growth: Engaging with communities offers opportunities for personal growth, skill development, and broadening of horizons. You'll gain valuable life experiences that complement your academic journey.

· Making a Difference: Your efforts, no matter how small, can create positive change. Every act of service contributes to the betterment of society and the well-being of individuals within it.

· Building Connections: Community engagement allows you to build meaningful connections with people who share your interests and values. These connections can lead to lasting friendships and professional networks.

· Fulfilment: Few things in life are as fulfilling as knowing you've made a tangible impact on the lives of others. Engaging with communities brings a sense of fulfilment and purpose.
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Engaging with your community through volunteer activities can have a profound impact on your personal and academic journey. At the University of Wales Trinity Saint David, we believe that community engagement is not only about giving back but also about the invaluable experiences and growth it brings to your life. Here are some of the key benefits you can expect:
1. Skill Development:
· Leadership Skills: Engaging with communities often involves taking on leadership roles, honing your ability to guide and motivate others.
· Communication Skills: You'll improve your communication, active listening, and interpersonal skills as you collaborate with diverse groups of people.
· Problem-Solving: Volunteering exposes you to real-world challenges, allowing you to develop critical thinking and problem-solving abilities.
2. Personal Growth:
· Empathy and Understanding: Community engagement fosters empathy as you gain a deeper understanding of the challenges others face.
· Self-Discovery: It's an opportunity for self-discovery, helping you identify your passions, values, and the causes that resonate with you.
· Confidence: As you contribute to positive change, your self-confidence and self-esteem grow.
3. Academic Enhancement:
· Experiential Learning: Volunteering provides hands-on, practical experience that complements your classroom education.
· Networking: You'll have the chance to connect with professionals and experts in your field of interest, potentially opening doors to future opportunities.
· Improved Academic Performance: Studies show that students involved in community engagement often achieve better academic results due to increased motivation and focus.

4. Personal Fulfilment:
· Sense of Purpose: Knowing you're making a difference can bring a profound sense of purpose to your life.
· Happiness: Engaging with communities is associated with increased feelings of happiness and life satisfaction.
· Legacy Building: Your volunteer work contributes to a legacy of positive change, leaving a lasting impact on the lives of others.
5. Cultural Awareness:
· Diverse Perspectives: Engaging with different communities exposes you to diverse perspectives, cultures, and ways of life.
· Cultural Competence: You'll develop cultural competence, which is increasingly important in our interconnected world.
· Global Citizenship: Community engagement can foster a sense of global citizenship, emphasizing our shared responsibilities to address global challenges.
6. Career Advantages:
· Resume Enhancement: Employers value volunteer experience, and it can make your resume stand out.
· Skill Transferability: Many skills gained through community engagement are transferable to a wide range of career fields.
· Networking: Building a network of professionals and mentors in your chosen field can be a significant asset when seeking employment.
7. Making a Positive Impact:
· Social Responsibility: Community engagement allows you to actively contribute to addressing societal issues, promoting positive change, and upholding social responsibility.
· Inspiring Others: Your involvement can inspire others to join in, creating a ripple effect of positive impact within your community.
These benefits showcase the multitude of ways in which community engagement can enrich your life and educational experience. As you explore the volunteer opportunities available to you, keep in mind the incredible growth and fulfilment that await you on this meaningful journey.
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[bookmark: _Toc147154102]Finding Volunteering Opportunities
One of the first steps on your journey of community engagement is finding the right volunteering opportunities that align with your interests and goals. At the University of Wales Trinity Saint David (UWTSD), we are committed to making this process as seamless as possible. Here's how you can discover exciting volunteering opportunities:

1. Contacting the Civic Engagement Team:
The Civic Engagement Team is your dedicated resource for all things related to community engagement and volunteering. They are here to assist you in finding opportunities that match your interests and skills. Here's how to get in touch:
Email: Reach out to the Civic Engagement Team via email at volunteer@uwtsd.ac.uk . You can inquire about volunteer positions, express your interest, or seek guidance on where to start.
Appointments: To ensure you receive focused attention and tailored advice, consider scheduling an appointment with a member of the Civic Engagement Team. This one-on-one interaction can help you identify the perfect volunteer opportunity.

2. Moodle Page for Volunteering Opportunities:

UWTSD utilises Moodle, our online learning management system, to connect students with volunteer opportunities. Here's how to access and use Moodle pages for volunteering:
Login to Moodle: Log in to your UWTSD Moodle account. If you're not familiar with Moodle or need assistance, the Civic Engagement Team can guide you through the setup process.
Access the Volunteering Page: Look for the dedicated "Volunteering Hub" page within Moodle. This page is designed to provide information about various volunteer positions.
Browse and Engage: Once you're on the page, you can browse through a range of volunteering opportunities posted by UWTSD and community partners. Each listing will typically include details such as the position description, requirements, and contact information.
Express Your Interest: If you find an opportunity that aligns with your interests and schedule, you can express your interest by following the instructions provided on the Moodle page or contacting the specified contact person directly.
Ask Questions: Don't hesitate to use the Moodle page to ask questions about specific opportunities or seek recommendations from fellow students and the Civic Engagement Team.

By leveraging Moodle pages, you have access to real-time updates on volunteering opportunities, making it easier than ever to find positions that resonate with you. Remember that the Civic Engagement Team is always there to support and guide you in your quest to make a positive impact through volunteering.
[bookmark: _Toc147154103]UWTSD's Role in Connecting Students with Communities
At the UWTSD, community engagement is not just a concept; it's a fundamental aspect of our identity. We recognise the transformative power of community engagement, both for our students and the communities we serve. Here's how UWTSD plays a pivotal role in connecting students with communities:
1. Fostering a Culture of Civic Responsibility:
We are dedicated to fostering a culture of civic responsibility among its students. We believe that education extends beyond the classroom, and one of our key missions is to empower you to actively engage with the communities in which you live and study. This commitment is evident in our courses, programs, and initiatives that encourage students to take an active role in addressing real-world challenges.
2. Partnering with Local and Global Communities:
Through strategic partnerships with local and global communities, we create opportunities for students to connect, collaborate, and make a meaningful impact. These partnerships are established with various stakeholders, including non-profit organizations, local authorities, businesses, and educational institutions, both nationally and internationally.
3. Facilitating Access to Diverse Opportunities:
We act as a bridge, connecting students with a wide array of volunteering opportunities. We recognize that every student is unique, with varying interests and schedules. As a result, we curate a diverse range of volunteering options, including online, community-based, and on-campus opportunities. This ensures that there's a volunteering path suitable for every student.
4. Support and Guidance through the Civic Engagement Team:
The Civic Engagement Team is your dedicated resource for all things related to community engagement and volunteering. They are here to provide guidance, answer your questions, and assist you in finding the perfect volunteering opportunity. Whether you're seeking advice on which opportunity suits your goals or need assistance with logistics, the Civic Engagement Team is your go-to support system.
5. Encouraging Reflection and Learning:
We recognize that community engagement is not just about the act of volunteering but also about reflection and learning from those experiences. We encourage students to engage in thoughtful reflection on their volunteering experiences, helping them connect their actions with their personal growth and academic pursuits.

6. Recognizing and Celebrating Impact:
We take pride in recognizing and celebrating the impactful contributions of our student volunteers. We believe in acknowledging your dedication and the positive change you bring to communities. Various recognition programs and certificates are available to honour outstanding student volunteers.

7. Building Lifelong Connections:
Beyond the immediate volunteering experience, we aim to help students build lifelong connections with communities and professionals. These connections can extend far beyond your time at the university, providing valuable networking opportunities and potential pathways to future career opportunities.
By actively facilitating these connections, we ensure that students are not only well-prepared to succeed academically but are also equipped with the skills, mindset, and opportunities to make a lasting impact in the world around them. We invite you to embrace this unique aspect of your UWTSD journey and discover the incredible value of community engagement.
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[bookmark: _Toc147154105]Building Your Volunteering Portfolio:

1. Define Your Goals: Start by identifying your personal and professional goals for volunteering. What skills do you want to gain? What causes are you passionate about? Having clear objectives will help you choose opportunities that align with your aspirations.

2. Diversify Your Experience: Consider exploring different types of volunteering opportunities. This can include roles that match your field of study, as well as those that allow you to explore new areas of interest. Diversifying your experience enhances your skill set and broadens your perspective.

3. Keep a Record: Maintain a record of your volunteer experiences. Document the organizations you've worked with, the tasks you've undertaken, and the skills you've developed. This portfolio will be valuable for future job applications, internships, and scholarships. You need to use our volunteer hour log available on moodle to log your hours and if you ever need to check what you’ve done we can always help.

4. Seek Feedback: Don't hesitate to ask supervisors and mentors for feedback on your performance. Constructive feedback helps you improve and demonstrates your commitment to growth and development.

[bookmark: _Toc147154106]Balancing Volunteering with Academic Commitments:

1. Prioritize Academics: Your primary role as a student is to excel academically. Ensure that your volunteer commitments do not compromise your academic performance. Create a schedule that allows you to manage both effectively.

2. Time Management: Develop strong time management skills to balance your academic workload with volunteering. Use tools like calendars, to-do lists, and reminders to stay organized.

3. Communication: If you anticipate challenges in meeting your volunteer commitments due to academic demands, communicate openly with your volunteer supervisor. Most organizations appreciate proactive communication and can adjust schedules or tasks accordingly.

[bookmark: _Toc147154107]Health and Safety Considerations:

1. Understand the Risks: Before starting any volunteer role, take time to understand the potential risks and hazards associated with the work. This is particularly important for roles in areas such as healthcare, conservation, or any situation involving physical labour.

2. Training and Orientation: Ensure that you receive proper training and orientation for your volunteer tasks. Familiarize yourself with safety protocols, emergency procedures, and the proper use of equipment.

3. Health and Immunizations: Some volunteer roles may require specific health checks or immunizations. Make sure you are up to date on any vaccinations required for the role and follow recommended health guidelines.

4. Insurance: Confirm whether you are covered by the organization's insurance while volunteering. If not, consider obtaining personal liability insurance to protect yourself in case of unforeseen incidents.

5. Report Concerns: If you encounter any safety concerns during your volunteer work, report them immediately to your supervisor. Your safety is paramount, and organizations should take any concerns seriously.

Remember that volunteering should be a rewarding and safe experience. By carefully preparing and considering these aspects, you can ensure that your volunteering journey is both fulfilling and secure.
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As you embark on your journey of community engagement, it's essential to explore the diverse range of volunteering opportunities available to you. Each type of volunteering provides a unique platform for making a positive impact on society and honing your skills. Here are some of the key categories of volunteering opportunities you can explore:

[bookmark: _Toc147154109]1. Arts and Culture:

Description: Volunteering in the arts and culture sector offers you the chance to engage with the creative world. You might assist in organizing cultural events, working with museums, galleries, theatres, or cultural festivals.
Benefits: Develop creativity, event management skills, and cultural appreciation while contributing to the enrichment of your community's artistic and cultural heritage.

[bookmark: _Toc147154110]2. Charity (Third Sector):

Description: The charity or third sector includes organizations that work for social causes and community betterment. Opportunities here can involve fundraising, advocacy, supporting vulnerable populations, and much more.
Benefits: Gain a deep sense of fulfilment by directly contributing to causes you're passionate about. Develop skills in advocacy, fundraising, and community outreach.

[bookmark: _Toc147154111]3. Crime, Justice, and Security:

Description: Engaging in crime prevention, justice, or security volunteering may involve supporting local law enforcement agencies, community safety initiatives, or victim support services.
Benefits: Contribute to creating safer communities and develop a deeper understanding of justice and security issues. Gain skills in conflict resolution and crisis management.

[bookmark: _Toc147154112]4. Environment, Conservation, and Heritage:

Description: If you have a passion for the environment, consider volunteering in this sector. Opportunities can range from wildlife conservation and habitat restoration to heritage preservation and sustainability initiatives.

Benefits: Make a tangible impact on the environment and cultural heritage. Develop skills in environmental stewardship, conservation, and sustainable practices.

[bookmark: _Toc147154113]5. Health, Wellbeing, and Social Care:

Description: Volunteering in health, wellbeing, and social care involves assisting healthcare facilities, hospices, mental health organizations, and social service agencies in providing support and care to individuals and communities.
Benefits: Enhance your empathy, caregiving skills, and understanding of healthcare and social services. Contribute to the well-being of individuals in need.

[bookmark: _Toc147154114]6. Others:

Description: The world of volunteering is vast and ever-evolving, offering unique opportunities that may not fit neatly into specific categories. These "Others" can include volunteering in sports, education, research, technology, and much more.
Benefits: Embrace versatility and explore unconventional volunteering roles that align with your personal interests and career aspirations. Expand your horizons and skills in unexpected ways.

As you embark on your volunteering journey, consider your interests, passions, and the skills you hope to gain. Each type of volunteering opportunity offers its own set of experiences and benefits, and you can choose the path that resonates most with your goals and values.
We encourage you to explore the full spectrum of opportunities available to you, knowing that every role, no matter how diverse, contributes to your growth and the betterment of our communities.
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We believe in the importance of equipping our volunteers with the knowledge and skills needed to make a meaningful impact in their community engagement roles. Our volunteer training and workshops are designed to empower you with the tools you need to excel in your volunteer work.

[bookmark: _Toc147154119]Introduction to Your Role:
Your journey as a volunteer begins with a comprehensive introduction to your role, provided by the host organization as part of your induction and training. Additionally, many of our volunteer roles may come with their own handbooks, specifically tailored to the organization and packed with valuable information relevant to your role. Access to these handbooks is made available during your initial training, or you can request them from your designated staff support member at the host organization.

[bookmark: _Toc147154120]Induction Training:
We believe in equipping all our volunteers with the knowledge and skills necessary for their specific tasks. Therefore, as part of your induction, the host organization will hopefully provide training that covers various crucial aspects:

· Introduction to the Host Organization: Gain an understanding of the host organization's mission, values, and culture. Discover how your role contributes to their objectives.

· Policies, Procedures, and Best Practices: Familiarize yourself with the policies, procedures, and best practices related to volunteers. This knowledge ensures that you have a safe and ethical volunteering experience.

· Role-Specific Training: Receive specialized training tailored to your position. This training may include technical skills, effective communication strategies, or any other skills essential for your role.
Training is a fundamental component of volunteering, and we recognize that volunteers are more confident and effective when they are well-prepared, especially if they are new to similar activities.

[bookmark: _Toc147154121]Further Specialized Training:

In certain cases, your role may necessitate additional specialized training. For instance, if your role involves working with vulnerable individuals, you will receive safeguarding training to equip you with the required skills and knowledge. Throughout the year, opportunities to attend further training sessions aimed at enhancing your skills and confidence may also be available. Your dedicated staff support member will provide you with information about these opportunities.



[bookmark: _Toc147154122]Supervision and Support:

Every volunteer opportunity is supported by a dedicated member of the Civic Engagement Scheme staff and a designated staff member at the host organization. Together, they ensure that you receive the information, training, and support necessary for your role.

Induction and Training: The dedicated staff member at the host organization will lead your induction and training, offering resources and guidance tailored to your specific role.
Peer-to-Peer Support: We believe in fostering a sense of community among volunteers in similar roles. Opportunities for peer-to-peer support, such as conferences or webinars, are facilitated to allow you to connect, share best practices, and learn from each other.

At UWTSD, we are committed to your success as a volunteer. Your journey begins with training, but it continues with the support and camaraderie of a vibrant community of volunteers dedicated to making a difference.
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Volunteering is a powerful and enriching experience that offers a multitude of benefits to both individuals and the communities they serve. At the University of Wales Trinity Saint David (UWTSD), we believe that community engagement is a vital part of your educational journey. Here are some of the significant benefits of volunteering:

1. Academic Benefits:
Experiential Learning: Volunteering provides hands-on, real-world experiences that complement classroom learning. It allows you to apply theoretical knowledge to practical situations, enhancing your understanding of academic concepts.
Skills Development: Through volunteering, you can acquire a wide range of skills, including leadership, communication, problem-solving, and project management. These skills are not only valuable in volunteer roles but also in your academic pursuits and future career.

2. Personal Development:
Leadership: Volunteering often involves taking on leadership roles, allowing you to develop leadership qualities such as decision-making, delegation, and teamwork.
Empathy and Understanding: Engaging with different communities and individuals fosters empathy and a deeper understanding of diverse perspectives and challenges.
Self-Discovery: Volunteering provides an opportunity for self-discovery, helping you identify your passions, values, and the causes that resonate with you.

3. Career Advantages:
Networking: Volunteering allows you to build a network of professionals, mentors, and like-minded individuals who can offer guidance and potentially open doors to future career opportunities.
Resume Enhancement: Employers value volunteer experience as it demonstrates a commitment to social responsibility and the development of valuable skills. Including volunteer work on your resume can make you stand out to potential employers.

4. Community Impact and Social Responsibility:
Making a Difference: Volunteering enables you to actively contribute to addressing societal issues, promoting positive change, and upholding social responsibility.
Sense of Purpose: Knowing you're making a difference can bring a profound sense of purpose to your life. It reinforces the idea that each individual can play a crucial role in improving the well-being of communities.

Community Building: Volunteering strengthens communities by fostering connections, supporting those in need, and creating a sense of unity among community members.

We believe in the transformative power of volunteering. By actively participating in volunteer opportunities, you not only enrich your university experience but also contribute positively to the world around you. Whether you're motivated by academic growth, personal development, career advancement, or the desire to make a meaningful impact, volunteering is a rewarding and fulfilling path that aligns with our commitment to community engagement.
As you embark on your volunteering journey, keep in mind that the benefits you gain are not only a reflection of your dedication but also a testament to your capacity to create positive change within yourself and the communities you serve.
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Proper reporting and documentation are essential aspects of your volunteering experience. They not only help you track your progress but also provide evidence of your contributions and impact. Here's what you need to know:

[bookmark: _Toc147154125]1. Keeping a Volunteering Journal:

A volunteering journal is a valuable tool for recording your experiences, reflections, and achievements during your volunteer work. It serves several purposes:
· Reflection: Use your journal to reflect on your volunteer experiences. Write about the challenges you've overcome, the skills you've acquired, and the personal growth you've achieved.

· Tracking Hours: Record the number of hours you dedicate to each volunteer activity. This information may be required for certain awards or recognition programs.

· Feedback: Note any feedback or constructive criticism you receive from supervisors or peers. This can help you improve your performance.

· Stories and Anecdotes: Share stories and anecdotes that highlight the impact of your volunteer work. These can be powerful tools when discussing your experiences with others.

[bookmark: _Toc147154126]2. Collecting Evidence of Volunteer Work:

Collecting evidence of your volunteer work is essential for building a comprehensive record of your contributions. Evidence can include:
· Photographs: Take pictures during your volunteer activities to visually document your involvement (make sure you have permission to do so, especially depending on the volunteering types. Keep other peoples faces out of photos)

· Certificates and Awards: Keep copies of any certificates or awards you receive for your volunteer work.

· Letters of Recommendation: Request letters of recommendation from supervisors or colleagues who can attest to your contributions and skills.

· Performance Evaluations: If your volunteer role involves formal evaluations, retain copies of these evaluations as evidence of your performance.

[bookmark: _Toc147154127]3. Reporting Requirements for UWTSD and Partner Organizations:

Both UWTSD and partner organizations may have specific reporting requirements. It's crucial to understand and adhere to these requirements. Reporting may include:

· Time Sheets: Some organizations require volunteers to submit time sheets or log their hours electronically. Make sure you submit these accurately and on time.

· Progress Reports: Periodic progress reports may be necessary to update UWTSD or partner organizations on your activities and achievements.

· Impact Reports: In some cases, you may be asked to provide reports detailing the impact of your volunteer work on the community or organization.

· Financial Documentation: If you incur expenses related to your volunteer work, keep records and receipts for reimbursement if applicable.


[bookmark: _Toc147154128]Volunteering Journal Template:
Use the following template as a starting point for your volunteering journal:

Volunteering Journal Entry
Date:
Location:
Activity/Event:
Duration (Hours):

Reflections:
[Write about your experiences, what you learned, challenges faced, and any significant interactions or moments.]

Achievements:
[List specific accomplishments or contributions you made during this activity.]

Feedback Received:
[Note any feedback, positive or constructive, received from supervisors, peers, or participants.]

Next Steps:
[Outline any plans or goals for future volunteer activities.]

Evidence Checklist:
☐ Photos
☐Certificates/Awards
☐Letters of Recommendation
☐ Performance Evaluations
☐ Other (Specify): _______________________
Remember that accurate and organized reporting and documentation not only benefit you personally but also contribute to the transparency and accountability of your volunteer work. These records can be valuable when applying for scholarships, awards, or future employment opportunities.



[bookmark: _Toc147154129]Challenges and Solutions

While volunteering can be incredibly rewarding, it can also present various challenges. Understanding how to overcome these challenges is crucial for a successful and fulfilling volunteering experience. Here are some common challenges and effective solutions:

[bookmark: _Toc147154130]1. Overcoming Common Barriers:

Challenge: Lack of Time
Solution: Time management is key. Prioritize your commitments, create a schedule, and allocate dedicated time for volunteering. Remember that even small contributions can make a significant impact.

Challenge: Financial Constraints
Solution: Look for volunteer opportunities that do not require significant financial investments. Many organizations provide resources or cover expenses for volunteers. Consider seeking financial assistance or scholarships designed for volunteers.

Challenge: Balancing Academic and Volunteer Commitments
Solution: Establish clear boundaries between your academic and volunteer responsibilities. Communicate with both your academic advisors and volunteer supervisors to create a manageable schedule. Use effective time management techniques to balance both areas effectively.

[bookmark: _Toc147154131]2. Managing Your Time Effectively:

Challenge: Overcommitting
Solution: Be realistic about your availability and limits. Avoid taking on too many volunteer roles simultaneously. Focus on quality over quantity to make a more significant impact.

Challenge: Procrastination
Solution: Develop effective time management habits, such as setting goals, breaking tasks into smaller steps, and using productivity techniques like the Pomodoro method. Prioritize tasks and tackle them systematically.

Challenge: Burnout
Solution: Recognize the signs of burnout, such as exhaustion and decreased enthusiasm. Take breaks when needed, practice self-care, and maintain a healthy work-life-volunteer balance.

[bookmark: _Toc147154132]3. Handling Challenging Situations:

Challenge: Conflict with Team Members
Solution: Address conflicts calmly and professionally. Open communication is key. Discuss concerns with team members or supervisors and work together to find resolutions. Focus on the common goal: making a positive impact.

Challenge: Dealing with Disheartening Situations
Solution: Volunteering may expose you to challenging or disheartening circumstances. Seek support from fellow volunteers, mentors, or counsellors to process your feelings. Remember the positive impact you're making overall.

Challenge: Feeling Overwhelmed by the Cause
Solution: It's natural to feel overwhelmed when facing significant societal issues. Break the problem into manageable parts, and remember that even small contributions can lead to meaningful change. Celebrate the progress you make along the way.

Challenge: Managing Expectations
Solution: Set realistic expectations for yourself and your volunteer role. Understand the scope of your responsibilities and the impact you can realistically achieve. Remember that change often takes time, and your efforts are making a difference.

In your volunteering journey, you will likely encounter challenges, but these challenges can be opportunities for personal growth and development. By proactively addressing them and seeking support when needed, you can navigate these obstacles and continue to make a positive impact on your community and beyond.



[bookmark: _Toc147154133]Recognition and Awards

At UWTSD we highly value the contributions of our student volunteers. Your dedication to community engagement makes a positive impact on society, and we believe it's essential to recognize and celebrate your efforts.

[bookmark: _Toc147154134]UWTSD's Recognition Program:
As part of our commitment to acknowledging your contributions, we aim to establish a Recognition Program to honour our dedicated volunteers. Here's what you can expect:
· Certificates of Recognition: At the end of each academic year, UWTSD will provide certificates to acknowledge the hours you have contributed to volunteering. These certificates serve as tangible recognition of your commitment to making a difference in your community.

· Annual Recognition Event: the team wishes to hold an annual recognition event to celebrate the achievements of our volunteers. This event is an opportunity to come together, share stories, and connect with fellow volunteers, staff, and community partners.

· Highlighting Your Impact: We are dedicated to highlighting the impact of our volunteers. Your efforts will be showcased in various ways, including on our website, social media platforms, and within the university community. This recognition helps inspire others to get involved and make a positive change.

[bookmark: _Toc147154135]Inspiring Stories of UWTSD Volunteers:

Behind every volunteer is a unique and inspiring story. We are proud to share some of these stories to celebrate the diversity and dedication of our volunteers. Here are a few examples:

[Volunteer Name]: [Briefly describe the volunteer's background and motivation for volunteering. Highlight their significant contributions and the impact they've made in their chosen field.]

[Volunteer Name]: [Share another volunteer's story, focusing on their journey, challenges overcome, and the transformation they've experienced through volunteering.]

[Volunteer Name]: [Highlight yet another inspiring volunteer's story, emphasizing their passion for community engagement and the positive change they've brought to their community.]

These inspiring stories serve as testaments to the incredible work our volunteers do and the profound impact they have on both their own lives and the lives of others. We encourage you to explore these stories for inspiration and to connect with fellow volunteers who share your passion for community engagement.

[bookmark: _Toc147154136]Get Involved and Make Your Own Story:

Your journey as a UWTSD volunteer is an opportunity to create your unique story of impact. We invite you to actively participate, embrace your role as a changemaker, and contribute to the rich tapestry of UWTSD's volunteering community.

As you continue your volunteer work, remember that your efforts are making a real and lasting difference. Your story is one of inspiration and empowerment, and we are proud to support you in your quest to create positive change.



[bookmark: _Toc147154137]Alumni Engagement

Your connection with UWTSD doesn't end when you graduate. We value our alumni and encourage you to stay involved in the vibrant UWTSD community. Here's how you can continue to be a part of our journey:

[bookmark: _Toc147154138]1. Staying Involved After Graduation:

· Stay Connected: Keep your contact information updated with the Alumni Office. This ensures you receive updates, event invitations, and opportunities to engage with fellow alumni.

· Attend Alumni Events: UWTSD hosts alumni events throughout the year, including reunions, networking receptions, and professional development seminars. Attend these events to reconnect with former classmates and make new connections.

· Support Current Students: Share your expertise and experiences with current students by offering to speak at career panels, mentoring programs, or academic workshops.

· Volunteer: Continue your commitment to community engagement by participating in alumni-led volunteer initiatives. Your knowledge and skills are valuable resources to current students.

[bookmark: _Toc147154139]2. Mentorship Opportunities:

· Alumni Mentorship Program: UWTSD offers an Alumni Mentorship Program that connects recent graduates with experienced alumni in their respective fields. This program provides guidance, advice, and networking opportunities to help you navigate the early stages of your career.

· Becoming a Mentor: If you have established yourself in your career, consider becoming a mentor to current UWTSD students. Your insights and support can make a significant difference in their professional development.

[bookmark: _Toc147154140]3. Alumni Success Stories:

We take pride in the achievements of our alumni. Here are a few success stories that highlight the diverse paths UWTSD graduates have taken:

[Alumnus/Alumna Name]: [Share a brief success story, including the graduate's accomplishments and contributions to their field.]

[Alumnus/Alumna Name]: [Highlight another alum's journey, focusing on their career trajectory and the impact they've made on their community or industry.]

[Alumnus/Alumna Name]: [Share one more inspiring story, emphasizing the graduate's achievements and how their UWTSD education played a role in their success.]

These success stories demonstrate the potential for personal and professional growth that a UWTSD education offers. They serve as inspiration for current students and fellow alumni, illustrating the remarkable achievements that can result from dedication, hard work, and a strong foundation in education.

Stay Connected and Continue Your Journey:

Your connection with UWTSD is lifelong, and your contributions as alumni are invaluable. We encourage you to stay engaged, explore mentorship opportunities, and draw inspiration from the success stories of your fellow graduates. By remaining an active part of the UWTSD community, you can continue to make a positive impact and be a source of inspiration for future generations of students.



[bookmark: _Toc147154141]Resources and Further Reading

As you embark on your journey of community engagement and volunteering, it's essential to have access to valuable resources and support. Here are some resources to assist you in your pursuit of meaningful engagement:

[bookmark: _Toc147154142]1. Recommended Resources:

[Recommended Book Title]: [Briefly describe a recommended book related to community engagement, volunteering, or personal development. Include the author's name and a brief overview of the book's content.]

[Recommended Website]: [Provide a link to a reputable website or online resource that offers guidance, tools, or information related to community engagement or volunteering.]

[Recommended Organization]: [Highlight a non-profit organization or community group that actively engages volunteers and provides opportunities for involvement.]

[bookmark: _Toc147154143]2. Contact Information for UWTSD's Community Engagement Office:

The UWTSD Community Engagement Office is here to support you in your community engagement endeavours. Feel free to reach out to us for guidance, resources, or any questions you may have:

Community Engagement Office Generic Email: volunteer@uwtsd.ac.uk
Community Engagement Office Lampeter and Carmarthen Email: l.driscoll@uwtsd.ac.uk
Community Engagement Office Cardiff and Swansea Email Nicola.powell@uwtsd.ac.uk


[bookmark: _Toc147154144]3. Links to Additional Resources:

Explore the following links to access a wealth of additional resources and information related to community engagement, volunteering, and personal development:
[Link to Relevant Website or Online Resource]
[Link to Another Relevant Website or Online Resource]

[Link to a UWTSD Webpage with Additional Information]
These resources offer a wealth of information, tools, and opportunities to enhance your community engagement experience, broaden your knowledge, and connect with like-minded individuals and organizations.

Continuing Your Journey:

As you dive into the world of community engagement and volunteering, remember that learning and growth are ongoing processes. These resources are designed to support you at every stage of your journey, whether you're just starting or looking to deepen your impact.

Feel free to reach out to the Community Engagement Office for personalized guidance or any additional information you may need. We are here to assist you in making the most of your community engagement experience and helping you create a positive impact in the world.




[bookmark: _Toc147154145]Appendices 
[bookmark: _Toc147154146]Sample Volunteer Agreement Form:

[Your Organization's Logo]

Volunteer Agreement Form

Volunteer Information:
Name: _______________________________________
Address: _____________________________________
Email: _______________________________________
Phone: _______________________________________
Emergency Contact: __________________________
Emergency Contact Phone: _____________________

Volunteer Role:
Role Title: ___________________________________
Supervisor: ___________________________________
Start Date: _______________ End Date: _______________

Volunteer Commitment:
I, [Volunteer Name], agree to commit to the following terms and conditions as a volunteer for [Your Organization]:

1. I will fulfil the responsibilities of my volunteer role to the best of my ability.
2. I will adhere to [Your Organization's] policies and guidelines.
3. I understand that my volunteer position is unpaid, and I will not receive financial compensation.
4. I will respect confidentiality and privacy, refraining from sharing sensitive information.
5. I will notify my supervisor in advance if I am unable to fulfil my volunteering commitments.
6. I understand that I am representing [Your Organization] during my volunteer service and will uphold its reputation.

Signature: _______________________________    Date: ________________

Supervisor's Confirmation:
I, [Supervisor's Name], confirm that [Volunteer Name] has been provided with the necessary training and information to fulfil their volunteer role.

Supervisor's Signature: _____________________    Date: ________________
























[bookmark: _Toc147154147]Sample Volunteer Evaluation Form:

[Your Organization's Logo]

Volunteer Evaluation Form

Volunteer Information:
Name: _______________________________________
Volunteer Role: _____________________________
Supervisor: ___________________________________
Evaluation Period: From ___________ To ___________

Evaluation Criteria:
Please rate the volunteer's performance on a scale of 1 (poor) to 5 (excellent) for each criterion:

1. Punctuality and Attendance:     [ ] 1   [ ] 2   [ ] 3   [ ] 4   [ ] 5

2. Reliability and Accountability:     [ ] 1   [ ] 2   [ ] 3   [ ] 4   [ ] 5

3. Quality of Work:     [ ] 1   [ ] 2   [ ] 3   [ ] 4   [ ] 5

4. Communication Skills:     [ ] 1   [ ] 2   [ ] 3   [ ] 4   [ ] 5

5. Teamwork and Collaboration:     [ ] 1   [ ] 2   [ ] 3   [ ] 4   [ ] 5

6. Adaptability and Initiative:     [ ] 1   [ ] 2   [ ] 3   [ ] 4   [ ] 5

Additional Comments:

[Supervisor's comments on the volunteer's performance and areas for improvement.]

________________________________________________________________________
________________________________________________________________________

Volunteer's Self-Evaluation:
Please provide your self-assessment for the above criteria and any additional comments:

________________________________________________________________________
________________________________________________________________________

Supervisor's Signature: _____________________    Date: ________________
Volunteer's Signature: ______________________    Date: ________________





















