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Research Process Reflection Using Gibbs Reflective Cycle

introduction
In this reflection, I undertake a thorough and critical examination of the research journey within this dissertation. To provide a structured approach, I employ Gibbs Reflective Cycle (1988), systematically addressing each stage: a detailed description of the process, an exploration of my feelings and reactions, a rigorous evaluation of the outcomes, a comprehensive analysis of the contributing factors, a clear conclusion summarising the experience, and a concrete action plan for future endeavours.

Description
This research embarked on an exploration of how Artificial Intelligence (AI) is fundamentally altering the landscape of customer experience and redefining operational strategies within the retail industry. To gain a comprehensive understanding of this evolving phenomenon, a systematic literature review (SLR) was chosen as the primary research methodology. This involved a structured and methodical approach to identifying, selecting, and synthesising insights from a wide range of academic sources accessed through databases like Google Scholar, Scopus, and ScienceDirect. The research process was carefully structured, beginning with the definition of targeted search terms, followed by the application of rigorous inclusion and exclusion criteria to refine the selection of relevant studies, and culminating in a detailed thematic analysis. This analysis focused on three key areas: the transformation of customer experience through AI, the enhancement of operational efficiency, and the critical examination of ethical challenges.

Feelings
Initially, I approached this research with confidence, assured by the topicality and dynamism of AI in retail. However, the research process proved more demanding than anticipated. Identifying truly high-quality, recent, and relevant academic sources presented a significant hurdle. Furthermore, structuring the systematic literature review and maintaining a critical, rather than merely descriptive, stance required considerable effort. Despite these challenges, my confidence grew as I gained a more nuanced understanding of the methodology and the expectations of academic rigor.

Evaluation
The research process demonstrated both notable strengths and areas for improvement. The systematic approach ensured a structured, transparent, and reliable study. Utilising multiple academic databases enhanced source credibility and facilitated a comprehensive understanding of the topic. Organising findings thematically further improved clarity and alignment with research questions.
Limitations included an initial inclination towards summarising rather than critically analysing literature. Time management also proved challenging when balancing word count and quality. Consistent integration of academic references required additional focus.

Analysis
The challenges faced reflect a lack of prior experience with systematic literature reviews. SLRs require strong organisation, critical thinking, and methodological understanding, which developed throughout the project. The initial difficulty with critical analysis highlights the need to engage deeply with sources, moving beyond simple description.
The research also demonstrated the importance of planning and structure. Frameworks like PRISMA improved the research's reliability and transparency. The iterative process reviewing, refining, and improving was essential to enhancing the dissertation's overall quality.

Conclusion
In conclusion, this research provided a valuable learning experience, significantly contributing to the development of essential academic and research skills. Although initial challenges were encountered, particularly in the areas of critical analysis and source selection, these were successfully addressed through a commitment to continuous improvement and active engagement with the research process. The adoption of a systematic approach ultimately enhanced the quality and credibility of the study, yielding robust and reliable findings.

Action Plan
In future research, I aim to dedicate more time to initial planning and source selection, ensuring a solid groundwork for the study. A key focus will be on honing critical analysis skills early in the process through intensive engagement with scholarly literature. Improved time management and consistent referencing will also be prioritised to enhance the quality of the research. Ultimately, further experience with systematic methodologies will enable more confident and efficient execution of future projects.
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