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Professional development is when someone keeps getting better and better at his or her job. This also helps keep people up-to-date on the latest trends and help them learn new skills so they can move up in their field (Moon, 2013). Some professions actually require that their employees go through professional development in order to keep their certification or license and make sure they're up to date. It's also common for people to pursue professional development on their own through programs offered by schools, professional groups, or even their own company (Mizell, 2010). 
In this report, I will focus on my reflection on the role play interview had with a fellow classmate. I will discuss my SWOT analysis, career goals, short, medium and Long-term goals. 

[bookmark: _Toc102576064]Reflection on Role-play
[bookmark: _Toc102576065]Introduction                     
Understanding one's own thoughts, feelings, traits, past experiences, and current behaviors and interactions with others and the environment is the goal of reflection. It is the goal of reflection to provide helpful results for the future. Self-awareness can help one study, research, practice, or work more effectively (Moon, 2013). 
By developing the Gibbs' Reflective Cycle in 1988, psychologist Graham Gibbs sought to provide a rational framework for people to make sense of their life events. Due to its circularity, it is best suited to situations where the same event keeps happening over and over again. What worked and what didn't work might help people prepare for the future. A comprehensive account of the events, feelings about them, an assessment of the good and bad, an explanation of what's happening, a conclusion outlining lessons learned and things the individual could have done better, and an action plan outlining how individuals will deal with similar situations in the future or make general changes that one believes would be beneficial are all part of the process (Gibbs, 1988).
In this reflection, I will focus on my reflection on the role play interview had with a fellow classmate.
[bookmark: _Toc102576066]Description 
During the role play, I did an interview for a graphic design company where my colleague had applied for a job as an apprentice Graphic Designer. And after I was interviewed for a barista job, where I had filled up Application for the Barista Job. 
[bookmark: _Toc102576067]Feelings 
I felt really nervous and anxious during the interview.  I felt uncertain since I had not done enough research on the job I was applying for. I was however able to deeply express my reason for wanting the job and this made the interviewer convinced. 
[bookmark: _Toc102576068]Evaluation
One thing that did not go well during the interview was my lack of knowledge on the job. I practiced with my fellow colleagues and classmates about how to react and how to answer the interview questions and that gave me an advantage since I was able to convince my interviewer that I was right for the job. 
[bookmark: _Toc102576069]Analysis 
During the exercise, I learned that interview consists of a sequence of questions designed to get an understanding of a candidate's professional and educational history. The employer can get a sense of a person's personality, capabilities, and technical abilities from this document. When the interview is over, the recruiter evaluates the many qualifications that are relevant to the post. Unstructured, open-ended, and free-flowing dialogues without present questions can also be used in interviews. Most interviews have a predetermined time restriction. One can ask straightforward questions and follow ups in the conventional or professional face-to-face interview which is also known as a one-on-one interview (Roulston, 2014).
I also learnt that nonverbal communication is just as crucial as what is stated during an interview. While answering difficult questions, I learnt to keep an eye on my body language. I checked my body language to make sure it was in sync with what I was saying. When answering difficult questions, it is important to show respect. A stressful situation can be eased by being approachable and kind. When I am at a meeting or presentation with other individuals, it's crucial to stay professional and courteous, which may assist the other person do the same (Kvale, 2012).
[bookmark: _Toc102576070]Conclusion 
During the role play, I did an interview for a graphic design company where my colleague had applied for a job as an apprentice Graphic Designer. Reflection is a way of getting to know and understand oneself, own viewpoints, characteristics, past events, and present behaviours and interactions with other people and the environment. 
[bookmark: _Toc102576071]Action Plan 
In future, I will be sure to do more research on the job I am applying for. I will also learn how to make generic comments while talking about my skills and this will better explain what am good and what I have achieved through my skills.
[bookmark: _Toc102576072]World of Employment for a Restaurant manager
The manager of a restaurant is responsible for achieving the business's financial, operational, and quality objectives. Customers, production, quality, and customer service are all monitored by restaurant managers to ensure that the establishment is running properly. To thrive as a restaurant manager, you need to be able to handle both the front and back of the house. They should be able to keep an eye on things, such as the flow of clients and the number of seats available. Having the ability to manage the back of the house is also necessary, as they will be responsible for selecting competent cooks and wait staff, organizing work schedules, supervising food preparation, and ensuring that the restaurant complies with all health and safety regulations. Restaurant managers should ensure that the restaurant provides amazing cuisine and excellent service to the customers. They be in charge of ensuring that the restaurant functions smoothly and profitably.
 A competent restaurant manager must be able to keep the restaurant running efficiently while also treating clients with respect and understanding. They should also have patience, remain calm under pressure, provide exceptional customer service, be good planners, and understand efficient marketing methods. Restaurant managers operate in a variety of settings, including small businesses, huge chains, and resorts. General Managers, Wait Staff, Cooks, and Bartenders are some of the people they work with.
Restaurant managers might work in the following fields: Hotels, Restaurants that are small and independent, Restaurants that are owned by a huge corporation and Fast-food restaurants
 
Responsibilities of the Restaurant managers according to NationalCareers (2022) include;
· On a daily basis, organizing front-of-house and back-of-house restaurant operations.
· Providing excellent customer service and striving for complete client satisfaction.
· Handling client complaints in a timely and correct manner.
· Regularly reviewing product quality and looking for new vendors.
· Managing and organizing shifts.
· Employee performance should be evaluated and suggestions made to assist them become more productive.
· Future purchases of foodstuffs, cooking utensils, and cleaning goods are being calculated.
· Ensuring that all hygienic and safety regulations are observed.
· Managing the restaurant's favorable image and making recommendations on how to improve it.
· Controlling operating expenses and looking for methods to save waste
· Creating detailed income and expenditure reports on a weekly, monthly, and annual basis.
· Increasing brand awareness in the local community through word-of-mouth and restaurant events.
· Making recommendations on how to reach a broader audience
· Educating both new and existing employees on how to deliver exceptional customer service.
· Putting in place policies and processes to ensure the restaurant's long-term survival. 
Working Hours
Evenings, weekends, and public holidays would be part of the restaurant manager’s work schedule. Shift work and split shifts like working in the mornings and evenings with an afternoon off are widespread. Overtime is frequently necessary around major holidays, such as Christmas and Easter.
 
Work Environment of a restaurant manager
Restaurant managers spend most of their time indoors, alternating between the front of the restaurant and the kitchen. Travel may be required for meetings or to cover for other restaurants within the same corporation.
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The process of performing a personal swot analysis is one in which the strengths and weaknesses of a company's commercial endeavor are analyzed from both an external (possibilities and threats) and an internal (competitors) perspective. As a tried-and-true method, this is an essential exercise that has proven useful to the majority of individuals (Sarsby, 2016).
	Strengths
	Weaknesses

	· Teamwork Skills
· Great problem-solving skills
· Good at multitasking. 
· Communication skills 
· Analytical skills 
· Excellent management skills 
	· Poor research skills 
· Poor organization skills 
· Poor time management skills. 

	Opportunities 
	Threats

	· There are a lot of career opportunities that come with being a restaurant manager. 
	· Competition from fellow applicants going after the same job. 
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i) Short term goal
My short-term goal is to my time management skills, organization skills and research skills.
ii) Medium Term goal
My medium-term goal is to attain a degree in Business Administration. 
iii) Long term Goal
My long-term goal is to become a restaurant manager at a well-known restaurant. 
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	NAME:
	
	Student NUMBER:
	

	COVERING THE PERIOD FROM:
	
	TO:
	



	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	Attain a degree in Business Administration. 
	Apply for Restaurant management at a well-known university. 

	I will do this will the help of my parents. 
	Successfully attaining a degree in Business Administration 

	4 years.

	Improving time management and organization skills 
	To improve my time management and organization skills, I will purchase a planner to list my tasks from the least to the most important skills as well as the deadlines. I will also learn to start my tasks early before my schedule begins. This will allow me to plan my approach ahead of time, which will help me avoid procrastinating. This will allow me to plan my approach ahead of time, which will help me avoid procrastinating.
Use a Daily management software which incorporates the time-tracking findings into the plan, while time-tracking software allows one to time how long it takes them to accomplish particular activities

	I will need a planner, a smartphone and help from my lecturer. 
Daily management software. 
	Successfully organizing my tasks and completing them before deadline. 
	Everyday 

	To improve my research skills. 
	I'll learn how to start wide and then get into the details to better my research abilities. While not always correct, online resources like Google and Wikipedia are a wonderful method to get a general understanding of a topic, since they generally provide a basic overview with a brief history and any major points. I'll learn how to spot a good source, cross-check information from several sources, be open to unexpected solutions, keep organized, and use library resources. I'll save library websites for research guides or access to specialized databases, and I'll keep track of everything with bookmarks in my browser, index cards, and an annotated bibliography.
	Internet, laptop, help from the librarian and lecturers. 
	Successfully using credible resources during research. 
	Everyday




[bookmark: _Toc102576078]Conclusion
In this report, I have focused on my reflection on the role play interview had with a fellow classmate. I have also discussed my SWOT analysis, career goals, short, medium and Long-term goals. Professional development is when someone keeps getting better and better at his or her job. Keep people up-to-date on the latest trends and help them learn new skills so they can move up in their field
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