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The Tech-Inn Hospitality Expo 2024 feasibility study scrutinizes the potential of a two-day conference and exhibition dedicated to technological innovations in the UK's hospitality industry (Mordor Intelligence, 2024). With a focus on the transformative role of technology, the event aims to convene industry experts, technology providers, and innovators to explore its impact. The UK's hospitality sector, contributing £93 billion annually to the economy, underscores the event's significance (Statista, 2023). Market data from 2022 reveals the hotel industry's substantial £16.42 billion market size, indicating a fertile ground for technological advancements (Seraphin, 2021, Vol. 22, No. 1, pp. 3-35).
This study critically evaluates market demand, operational needs, and financial considerations to gauge the event's viability. Drawing insights from industry trends and statistics, it aims to offer a comprehensive understanding of potential success factors and strategic planning requirements. (Coles et al., 2022, p. 814146) By leveraging data from reputable sources and Google Scholar like UK Hospitality, Statista, and industry reports, the study sets the stage for deeper analysis in subsequent slides. Through this presentation, the research embarks on a journey to assess the feasibility of the Tech-Inn Hospitality Expo 2024 and its potential to shape the future of the UK's hospitality landscape.
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The Tech-Inn Hospitality Expo 2024 is a proposed two-day conference and exhibition set to take place in London, UK. It aims to convene industry professionals, technology providers, and innovators within the hospitality sector.
Purpose of the Event
The event serves as a platform for dialogue and exploration centred around "Technology and Innovation within the Hospitality Sector" (Dillette & Ponting, 2021, Vol. 22, No. 3, pp. 197-220). Its primary goal is to showcase cutting-edge technological advancements shaping the industry.
Objectives of the Event:
Showcase Innovation: Display the latest technological innovations in hospitality.
Knowledge Sharing: Foster the exchange of ideas and best practices among professionals (Su & Chen, 2020, p. 104158).
Networking: Create opportunities for collaboration and networking.
Promote Industry Growth: Contribute to the advancement of the UK's hospitality sector through technological innovation (Dowson et al., 2022).
[bookmark: _Toc165454668]Targeting a diverse audience including hotel managers, restaurateurs, technology providers, consultants, and students, the event employs various formats like keynote speeches, panel discussions, and technology demonstrations to enlighten attendees about the future of technology in hospitality (Aharon et al., 2021, p. e0255819).                        
Market Factors 




The target market for the “Tech-Inn Hospitality Expo 2024” is diverse, encompassing key stakeholders within the UK’s hospitality sector:
Hospitality Professionals: This includes hotel managers, restaurateurs, and other industry professionals keen on harnessing technology to enhance their operations (Dube et al., 2021, pp. 1487-1490).
Technology Providers: Companies offering innovative tech solutions tailored for the hospitality sector form another segment of the target market (Rogers & Wynn-Moylan, 2022, p. 378).
Industry Consultants: Experts providing advisory services to hospitality businesses, particularly on technology integration strategies, are also part of the target audience (Modern Hospitality, 2024).
Hospitality Students: Individuals studying hospitality management seek insights into the latest industry trends and innovations, making them a significant target group.
The UK’s hospitality industry, contributing £93 billion annually to the economy, underscores the sector's importance. The hotel industry alone amassed £16.42 billion in market size in 2022. These figures highlight the industry's significance and the potential transformative impact of technological advancements (UKHospitality, 2023). Furthermore, the evolving landscape of hybrid and digital events accentuates the relevance and timeliness of the Tech-Inn Hospitality Expo 2024. This trend underscores the necessity for technological integration even in on-site events, further validating the expo's value proposition.
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Demand Analysis
The hospitality sector in the UK, contributing £93 billion annually to the economy, has been embracing technology as a key driver of innovation and resilience (Mordor Intelligence, 2024). With technology trends poised to significantly influence the industry, there's a notable surge in demand for events like the "Tech-Inn Hospitality Expo 2024" that spotlight technology and innovation.
Supply Analysis
While there exist events focusing on technology trends within hospitality, the availability of events specifically tailored to "Technology and Innovation within the Hospitality Sector" seems limited (Statista, 2023). This underscores an opportunity for the "Tech-Inn Hospitality Expo 2024" to fill this gap and cater to the burgeoning demand.
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The “Tech-Inn Hospitality Expo 2024” faces competition from existing events in both the hospitality and technology sectors (Aigbedo, 2021, p. 103012). However, its distinctive focus on “Technology and Innovation within the Hospitality Sector” gives it a competitive edge.
Key Competitors:
Hospitality Industry Technology Trends 2024: This event concentrates on technology trends impacting the hospitality industry (Seraphin, 2021, Vol. 22, No. 1, pp. 3-35). Although it shares a similar theme, it lacks a specific focus on the feasibility of implementing these technologies.
Food, Drink & Hospitality Week: A notable event in the hospitality sector, highlighting industry innovation (Miles & Shipway, 2020, pp. 537-552). However, its broad scope encompassing food, drink, and hospitality doesn't directly address the intersection of technology and hospitality (Kravariti et al., 2021, pp. 321-360).
Impact on Tech-Inn Hospitality Expo 2024
While these events pose competition, they also validate the demand for an event like “Tech-Inn Hospitality Expo 2024”. Its unique focus on technology and innovation within the hospitality sector sets it apart.
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Proposed Venue: The "Tech-Inn Hospitality Expo 2024" is proposed to be hosted at the Technology & Innovation Centre, University Of Strathclyde (Le & Phi, 2021, p. 102808). Situated in Glasgow, Scotland, this venue stands as a hub for technological research, rendering it an ideal location for an event emphasizing technology and innovation within the hospitality sector (González-Torres et al., 2021, p. 102733).
Venue Suitability: Renowned for its state-of-the-art facilities and track record in hosting technology-centric gatherings, the Technology & Innovation Centre offers an apt setting for the expo (Seraphin, 2021, Vol. 22, No. 1, pp. 3-35). Its central location in Glasgow, a city synonymous with a dynamic hospitality landscape, further enhances its appeal (Mordor Intelligence, 2024).
Proposed Date: The event is slated for October 2024, strategically aligning with other major industry expos like the Hotel & Resort Innovation Expo and the Hospitality Tech Expo (Coles et al., 2022, p. 814146). This timing aims to capitalize on the presence of attendees already engaged in related events across the UK during this period.
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Skills Required:
Executing the "Tech-Inn Hospitality Expo 2024" necessitates a proficient team equipped with diverse skills: 
Event Management: Proficiency in orchestrating large-scale events (UKHospitality, 2023). 
Technology Expertise: Insight into the latest technology trends within the hospitality domain (Modern Hospitality, 2024).
Marketing and Promotion: Competence in effectively promoting the event to attract attendees (Dowson et al., 2022).
Customer Service: Exceptional customer service abilities to ensure attendee satisfaction.
Resources Needed:
Several resources are imperative for the event's success:
Venue: The proposed Technology & Innovation Centre, University Of Strathclyde, serves as the event's venue (Rogers & Wynn-Moylan, 2022, p. 378).
Technology: Essential equipment like projectors, screens, sound systems, and dependable Wi-Fi for presentations (Aharon et al., 2021, p. e0255819).
Catering: Provision of food and beverage services for attendees.
Promotional Materials: Development of brochures, banners, and digital assets for event marketing (Su & Chen, 2020, p. 104158).
Staff: A proficient team comprising event planners, technology specialists, marketers, and customer service representatives (Dube et al., 2021, pp. 1487-1490).
For the Tech-Inn Hospitality Expo 2024, the STP model can be applied as follows:
Segmentation: The event aims at hospitable workers, tech providers, industry consultants, and students in UK universities, in particular those who are interested in technological progress and staff efficiency (Mordor Intelligence, 2024).
Targeting: The target audience is the hotel managers, restaurateurs, and technology vendors who are most likely to be the direct beneficiaries of the newest technology innovations, and who will also be participating in the conference to acquire knowledge and connections (Dillette & Ponting, 2021, Vol. 22, No. 3, pp. 197-220).
Positioning: The event will be showcased as the premier conference and exhibition devoted to the deployment of and the exploration of the cutting-edge technology used within the hospitality industry and it will be positioned as a pivotal platform for enhancement of innovation and professional development (Le & Phi, 2021, p. 102808).
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Projected Costs:
The primary expenses for the “Tech-Inn Hospitality Expo 2024” include:
Venue Hire: Approximately £10,000 for securing the Technology & Innovation Centre for two days.
Technology Equipment: Estimated at £5,000 for renting essential equipment like projectors, screens, and sound systems, and ensuring reliable Wi-Fi (Miles & Shipway, 2020, pp. 537-552).
Catering Services: Around £7,000 was allocated for providing food and beverages to attendees (Aigbedo, 2021, p. 103012).
Promotional Materials: Estimated at £3,000 for producing brochures, banners, and digital assets for event marketing (Mordor Intelligence, 2024).
Staffing: Estimated at £10,000 for hiring event planners, technology experts, marketing professionals, and customer service staff (Statista, 2023).
Total Estimated Costs: £35,000
Projected Revenues:
Revenue sources for the expo include:
Ticket Sales: With an estimated attendance of 500 people and tickets priced at £100 each, ticket sales could generate £50,000.
Sponsorships: Anticipated sponsorships from technology providers and relevant businesses could yield around £20,000.
Exhibition Booths: Renting exhibition space to technology providers could bring in approximately £10,000 (Kravariti et al., 2021, pp. 321-360).
Total Estimated Revenues: £80,000
In conclusion, the financial feasibility of the “Tech-Inn Hospitality Expo 2024” is evident, with projected revenues significantly surpassing estimated costs (Seraphin, 2021, Vol. 22, No. 1, pp. 3-35).
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Ticket Sales: Anticipated to be a significant revenue stream, ticket sales are estimated to generate approximately £50,000, with 500 attendees purchasing tickets priced at £100 each (Kravariti et al., 2021, pp. 321-360).
Sponsorships: Sponsorships from technology providers and relevant businesses are expected to contribute around £20,000. These sponsorships may include both monetary contributions and in-kind support (Seraphin, 2021, Vol. 22, No. 1, pp. 3-35).
Exhibition Booths: Renting out exhibition space to technology providers is projected to generate around £10,000 in revenue (González-Torres et al., 2021, p. 102733).
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In conclusion, the “Tech-Inn Hospitality Expo 2024” emerges as a feasible and promising event. Market demand is high, with limited supply in similar events. Operational aspects, including venue suitability and required resources, are well addressed. Financially, the event shows promise, with projected revenues surpassing costs. With a focus on technology and innovation, the expo is poised to contribute to the growth of the UK’s hospitality industry, offering a platform for innovation, knowledge sharing, and networking. 
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Event Overview

Tech-Inn Hospitality Expo 2024: Two-day conference and exhibition in London.

Purpose: Showcase tech innovations, facilitate knowledge sharing, and networking, and promote industry growth.

Objectives: Showcase innovation, foster knowledge sharing, and networking, and promote industry growth.







The Tech-Inn Hospitality Expo 2024 is a proposed two-day conference and exhibition set to take place in London, UK. It aims to convene industry professionals, technology providers, and innovators within the hospitality sector.

Purpose of the Event

The event serves as a platform for dialogue and exploration centred around "Technology and Innovation within the Hospitality Sector" (Dillette & Ponting, 2021, Vol. 22, No. 3, pp. 197-220). Its primary goal is to showcase cutting-edge technological advancements shaping the industry.

Objectives of the Event:

Showcase Innovation: Display the latest technological innovations in hospitality.

Knowledge Sharing: Foster the exchange of ideas and best practices among professionals (Su & Chen, 2020, p. 104158).

Networking: Create opportunities for collaboration and networking.

Promote Industry Growth: Contribute to the advancement of the UK's hospitality sector through technological innovation (Dowson et al., 2022).

Targeting a diverse audience including hotel managers, restaurateurs, technology providers, consultants, and students, the event employs various formats like keynote speeches, panel discussions, and technology demonstrations to enlighten attendees about the future of technology in hospitality (Aharon et al., 2021, p. e0255819).
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Market Factors 

Target Market: Hospitality professionals, technology providers, industry consultants,

and hospitality students.

Significance: The UK's hospitality sector contributes £93 billion annually; the hotel

industry was valued at £16.42 billion in 2022.

Relevance: Hybrid and digital event trends emphasize the need for technological

integration, affirming the expo's value proposition.
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Market Factors 

Target Market: Hospitality professionals, technology providers, industry consultants, and hospitality students.

Significance: The UK's hospitality sector contributes £93 billion annually; the hotel industry was valued at £16.42 billion in 2022.

Relevance: Hybrid and digital event trends emphasize the need for technological integration, affirming the expo's value proposition.





The target market for the “Tech-Inn Hospitality Expo 2024” is diverse, encompassing key stakeholders within the UK’s hospitality sector:

Hospitality Professionals: This includes hotel managers, restaurateurs, and other industry professionals keen on harnessing technology to enhance their operations (Dube et al., 2021, pp. 1487-1490).

Technology Providers: Companies offering innovative tech solutions tailored for the hospitality sector form another segment of the target market (Rogers & Wynn-Moylan, 2022, p. 378).

Industry Consultants: Experts providing advisory services to hospitality businesses, particularly on technology integration strategies, are also part of the target audience (Modern Hospitality, 2024).

Hospitality Students: Individuals studying hospitality management seek insights into the latest industry trends and innovations, making them a significant target group.

The UK’s hospitality industry, contributing £93 billion annually to the economy, underscores the sector's importance. The hotel industry alone amassed £16.42 billion in market size in 2022. These figures highlight the industry's significance and the potential transformative impact of technological advancements (UKHospitality, 2023). Furthermore, the evolving landscape of hybrid and digital events accentuates the relevance and timeliness of the Tech-Inn Hospitality Expo 2024. This trend underscores the necessity for technological integration even in on-site events, further validating the expo's value proposition.



4





Market Factors






image4.emf
Market Factors: Demand and Supply

Demand Analysis: The UK hospitality sector

values tech innovation; surge in demand

for events like Tech-Inn Hospitality Expo

2024.

Supply Analysis: Few events tailored to

hospitality tech innovation, creating an

opportunity for Tech-Inn Hospitality Expo

2024 (Mordor Intelligence, 2024).
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Market Factors: Demand and Supply

Demand Analysis: The UK hospitality sector values tech innovation; surge in demand for events like Tech-Inn Hospitality Expo 2024.

Supply Analysis: Few events tailored to hospitality tech innovation, creating an opportunity for Tech-Inn Hospitality Expo 2024 (Mordor Intelligence, 2024).









Demand Analysis

The hospitality sector in the UK, contributing £93 billion annually to the economy, has been embracing technology as a key driver of innovation and resilience (Mordor Intelligence, 2024). With technology trends poised to significantly influence the industry, there's a notable surge in demand for events like the "Tech-Inn Hospitality Expo 2024" that spotlight technology and innovation.

Supply Analysis

While there exist events focusing on technology trends within hospitality, the availability of events specifically tailored to "Technology and Innovation within the Hospitality Sector" seems limited (Statista, 2023). This underscores an opportunity for the "Tech-Inn Hospitality Expo 2024" to fill this gap and cater to the burgeoning demand.
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Key Competitors: Hospitality Industry

Technology Trends 2024 lacks

implementation focus; Food, Drink &

Hospitality Week covers a broad scope.

Impact: Validates demand; Tech-Inn

Hospitality Expo 2024's unique focus

sets it apart from competitors.
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Market Factors: Competition

Key Competitors: Hospitality Industry Technology Trends 2024 lacks implementation focus; Food, Drink & Hospitality Week covers a broad scope.

Impact: Validates demand; Tech-Inn Hospitality Expo 2024's unique focus sets it apart from competitors.









The “Tech-Inn Hospitality Expo 2024” faces competition from existing events in both the hospitality and technology sectors (Aigbedo, 2021, p. 103012). However, its distinctive focus on “Technology and Innovation within the Hospitality Sector” gives it a competitive edge.

Key Competitors:

Hospitality Industry Technology Trends 2024: This event concentrates on technology trends impacting the hospitality industry (Seraphin, 2021, Vol. 22, No. 1, pp. 3-35). Although it shares a similar theme, it lacks a specific focus on the feasibility of implementing these technologies.

Food, Drink & Hospitality Week: A notable event in the hospitality sector, highlighting industry innovation (Miles & Shipway, 2020, pp. 537-552). However, its broad scope encompassing food, drink, and hospitality doesn't directly address the intersection of technology and hospitality (Kravariti et al., 2021, pp. 321-360).

Impact on Tech-Inn Hospitality Expo 2024

While these events pose competition, they also validate the demand for an event like “Tech-Inn Hospitality Expo 2024”. Its unique focus on technology and innovation within the hospitality sector sets it apart.
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Operational Factors: Venue and Date

Proposed Venue: Technology & Innovation Centre, University Of Strathclyde, Glasgow,

Scotland.

Venue Suitability: State-of-the-art facilities; central location in dynamic hospitality

landscape.

Proposed Date: October 2024; aligns strategically with related industry expos across

the UK.
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Operational Factors: Venue and Date

Proposed Venue: Technology & Innovation Centre, University Of Strathclyde, Glasgow, Scotland.

Venue Suitability: State-of-the-art facilities; central location in dynamic hospitality landscape.

Proposed Date: October 2024; aligns strategically with related industry expos across the UK.





Proposed Venue: The "Tech-Inn Hospitality Expo 2024" is proposed to be hosted at the Technology & Innovation Centre, University Of Strathclyde (Le & Phi, 2021, p. 102808). Situated in Glasgow, Scotland, this venue stands as a hub for technological research, rendering it an ideal location for an event emphasizing technology and innovation within the hospitality sector (González-Torres et al., 2021, p. 102733).

Venue Suitability: Renowned for its state-of-the-art facilities and track record in hosting technology-centric gatherings, the Technology & Innovation Centre offers an apt setting for the expo (Seraphin, 2021, Vol. 22, No. 1, pp. 3-35). Its central location in Glasgow, a city synonymous with a dynamic hospitality landscape, further enhances its appeal (Mordor Intelligence, 2024).

Proposed Date: The event is slated for October 2024, strategically aligning with other major industry expos like the Hotel & Resort Innovation Expo and the Hospitality Tech Expo (Coles et al., 2022, p. 814146). This timing aims to capitalize on the presence of attendees already engaged in related events across the UK during this period.



7





‘Operational Factors: Venue and Date





image7.png
Operational Factors: Skills and Resources

skills Required: Event management, technology expertise, marketing, customer service.

Resources Needed: Venue, technology equipment, catering, promotional materials, staff

(Dillette & Ponting, 2021, Vol. 22, No. 3, pp. 197-220).

Essential for event success; diverse team and resources crucial for Tech-Inn Hospitality Expo
2024,

STP Model: Marketing on Tech-Inn Hospitality Expo 2024
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Financial Factors: Costs and Revenues

Projected Costs Amount (£)

Venue Hire £10,000

Technology Equipment £5,000

Catering Services £7,000

Promotional Materials £3,000

Staffing £10,000

Total Estimated Costs £35,000

Projected Revenues Amount (£)

Ticket Sales (500 attendees, £100/ticket) £50,000

Sponsorships £20,000

Exhibition Booths £10,000

Total Estimated Revenues £80,000
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		Projected Costs		Amount (£)

		Venue Hire		£10,000

		Technology Equipment		£5,000

		Catering Services		£7,000

		Promotional Materials		£3,000

		Staffing		£10,000

		Total Estimated Costs		£35,000

		Projected Revenues		Amount (£)

		Ticket Sales (500 attendees, £100/ticket)		£50,000

		Sponsorships		£20,000

		Exhibition Booths		£10,000

		Total Estimated Revenues		£80,000







Projected Costs:

The primary expenses for the “Tech-Inn Hospitality Expo 2024” include:

Venue Hire: Approximately £10,000 for securing the Technology & Innovation Centre for two days.

Technology Equipment: Estimated at £5,000 for renting essential equipment like projectors, screens, and sound systems, and ensuring reliable Wi-Fi (Miles & Shipway, 2020, pp. 537-552).

Catering Services: Around £7,000 was allocated for providing food and beverages to attendees (Aigbedo, 2021, p. 103012).

Promotional Materials: Estimated at £3,000 for producing brochures, banners, and digital assets for event marketing (Mordor Intelligence, 2024).

Staffing: Estimated at £10,000 for hiring event planners, technology experts, marketing professionals, and customer service staff (Statista, 2023).

Total Estimated Costs: £35,000

Projected Revenues:

Revenue sources for the expo include:

Ticket Sales: With an estimated attendance of 500 people and tickets priced at £100 each, ticket sales could generate £50,000.

Sponsorships: Anticipated sponsorships from technology providers and relevant businesses could yield around £20,000.

Exhibition Booths: Renting exhibition space to technology providers could bring in approximately £10,000 (Kravariti et al., 2021, pp. 321-360).

Total Estimated Revenues: £80,000

In conclusion, the financial feasibility of the “Tech-Inn Hospitality Expo 2024” is evident, with projected revenues significantly surpassing estimated costs (Seraphin, 2021, Vol. 22, No. 1, pp. 3-35).
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Financial Factors: Funding Sources

Funding Sources

Ticket Sales: Estimated £50,000 from 500

attendees purchasing £100 tickets (Miles &

Shipway, 2020, pp. 537-552).

Sponsorships: Expected £20,000 from

technology providers and businesses (Le &

Phi, 2021, p. 102808).

Exhibition Booths: Projected £10,000

revenue from renting space to technology

providers (González-Torres et al., 2021, p.

102733).
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Funding Sources

Ticket Sales: Estimated £50,000 from 500 attendees purchasing £100 tickets (Miles & Shipway, 2020, pp. 537-552). 

Sponsorships: Expected £20,000 from technology providers and businesses (Le & Phi, 2021, p. 102808).

Exhibition Booths: Projected £10,000 revenue from renting space to technology providers (González-Torres et al., 2021, p. 102733).









Ticket Sales: Anticipated to be a significant revenue stream, ticket sales are estimated to generate approximately £50,000, with 500 attendees purchasing tickets priced at £100 each (Kravariti et al., 2021, pp. 321-360).

Sponsorships: Sponsorships from technology providers and relevant businesses are expected to contribute around £20,000. These sponsorships may include both monetary contributions and in-kind support (Seraphin, 2021, Vol. 22, No. 1, pp. 3-35).

Exhibition Booths: Renting out exhibition space to technology providers is projected to generate around £10,000 in revenue (González-Torres et al., 2021, p. 102733).
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Conclusion

The Tech-Inn Hospitality Expo 2024 is a feasible and promising event. High market

demand, limited competition, suitable operational aspects, and promising financial

projections highlight its potential. Focused on technology and innovation, it promises

to foster growth, innovation, and networking in the UK hospitality industry.
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The Tech-Inn Hospitality Expo 2024 is a feasible and promising event. High market demand, limited competition, suitable operational aspects, and promising financial projections highlight its potential. Focused on technology and innovation, it promises to foster growth, innovation, and networking in the UK hospitality industry.





In conclusion, the “Tech-Inn Hospitality Expo 2024” emerges as a feasible and promising event. Market demand is high, with limited supply in similar events. Operational aspects, including venue suitability and required resources, are well addressed. Financially, the event shows promise, with projected revenues surpassing costs. With a focus on technology and innovation, the expo is poised to contribute to the growth of the UK’s hospitality industry, offering a platform for innovation, knowledge sharing, and networking.
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The Tech-Inn Hospitality Expo 2024 feasibility study scrutinizes the potential of a two-day conference and exhibition dedicated to technological innovations in the UK's hospitality industry (Mordor Intelligence, 2024). With a focus on the transformative role of technology, the event aims to convene industry experts, technology providers, and innovators to explore its impact. The UK's hospitality sector, contributing £93 billion annually to the economy, underscores the event's significance (Statista, 2023). Market data from 2022 reveals the hotel industry's substantial £16.42 billion market size, indicating a fertile ground for technological advancements (Seraphin, 2021, Vol. 22, No. 1, pp. 3-35).

This study critically evaluates market demand, operational needs, and financial considerations to gauge the event's viability. Drawing insights from industry trends and statistics, it aims to offer a comprehensive understanding of potential success factors and strategic planning requirements. (Coles et al., 2022, p. 814146) By leveraging data from reputable sources and Google Scholar like UK Hospitality, Statista, and industry reports, the study sets the stage for deeper analysis in subsequent slides. Through this presentation, the research embarks on a journey to assess the feasibility of the Tech-Inn Hospitality Expo 2024 and its potential to shape the future of the UK's hospitality landscape.
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