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[bookmark: _Toc147774196]Reflection on Cultural Misunderstandings
I am working as a front desk of a five-star hotel in the UK. One day, a foreign traveller comes into the hotel excited to sample the local food and learn about the culture. I am aware that there is a potential that we can misinterpret each other due to language and cultural differences as I get to know this person better.
[bookmark: _Toc147774197]The Causes of Cultural Misunderstanding
I smile sympathetically and try to speak with the guest in English, but it is immediately apparent that English is not his first language. They seem to be at a loss for words and struggle to express to others their wants and concerns. Further complicating things is the fact that I, being a front-of-house employee, have a propensity to speak too quickly and use vocabulary that the guest cannot comprehend. As a consequence, there are plenty of misunderstandings and conflicts. Misunderstandings across cultures result from linguistic, habitual, nonverbal, or even preconceived notions about cultural norms (Guo and Stapa, 2023). It is important to keep in mind that there are a lot of other factors that contribute to cultural misunderstandings, even if the language barrier is the one that is most visibly evident in this situation.
[bookmark: _Toc147774198]Skills and Behavior changes
After the incident, I realized that I must develop the following skills, knowledge, and actions in order to avoid such cultural miscommunications. Like, I need to brush up on my linguistic skills so that I can communicate effectively with foreigners from different cultural backgrounds. I need to become more fluent in many languages, especially those that tourists often speak. One of the most crucial skills I need to develop is the ability to listen attentively. I need to work on being more patient, listening carefully to what visitors have to say, and asking them for clarification when I am not sure of anything they have said. As a result, I will be able to convince them that I completely understand their needs and concerns. The word cultural sensitivity refers to the capacity to understand the significance of racial and ethnic differences (Morais et al., 2022). I should familiarize myself with the customs and customs connected with different cultural origins in order to avoid offending or confusing people from other cultural backgrounds. 
Strong non-verbal communication tactics include body language and facial expressions, which are non-verbal clues (Gregersen, 2023). To prevent misunderstandings, it is crucial for me to be aware of my own nonverbal cues as well as the guest. If the guests feel that the host is kind and approachable, they will be more likely to relax and enjoy themselves. The key to making my visitors happy is to give in to their specific needs and wishes. Instead of approaching each visitor the same, I should tailor my approach to their specific background and requirements. Receiving and using constructive criticism is essential for personal growth (Ryan and Deci, 2022). I will get feedback from colleagues and bosses and reflect on my interactions with them in order to better understand where I can make adjustments. My involvement in cultural sensitivity training programs could enhance both my skills and comprehension. 
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