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Introduction:
This report is based on questionnaire research. Where the main topic is the question: Is there needed to provide training on how to use technology? Therefore, in this report students can see eleven questions included in the survey. An example of these questions can be seen at the end of the report. Also, could be found a description of the main question, research method and ethical consideration that were made. Questions include age group, confidence in using technology, collaboration with people, skills level, and most useful tools for a student etc. Furthermore, there are five graphs indicating the answers to five questions asked from questionnaire. Each graph is accompanied by a description; however, this is only a small part of what will be told next. Moreover, it will be possible to find out how these graphs were compiled and what tools were used. 
“Findings indicate that the older adults were less likely than younger adults to use technology in general, computers, and the World Wide Web. The results also indicate that computer anxiety, fluid intelligence, and crystallised intelligence were important predictors of the use of technology. The relationship between age and adoption of technology was mediated by cognitive abilities, computer self-efficacy, and computer anxiety.” (PsycINFO Database Record, 2016)
Research design:
The chosen research question is: ‘Is there a need to provide training on how to use technology to collaborate at UWTSD? This question was chosen because this topic often raises a lot of questions. Therefore, need to figure out whether training is needed and who needs it most. Students can use technology to collaborate through email, WhatsApp, and teams. Collaboration will take place depending on the knowledge of technology, good or bad. This is influenced by the age of the people conducting communication. Usually, technology is updated every year. Therefore, there are new additions that not all the people know about. Moreover, technologies grow with the age of people. The older people become, the more updates and technologies appears in the world. Accordingly, it becomes more difficult for adults to recognise all the novelties than for the younger generation. Therefore, training should be carried out to better understand new settings and technologies.




Results:

After conducting a response on the questionary results can observe that the training was carried out, but not for all students. Everything can be seen on the chart. According to the results, twelve people answered - yes, seven – no and one was not sure about this.   Probably the remaining eight people started training in university later than others or possibly they skipped training.

As a results of the survey, participants rated their experience on the training provided up to date. All votes were divided between three, four and five ratings. None of the participants marked first or second. Rating five got 8 votes, rating four have 9 votes and third rating have 3 votes.


According to the results of this graph, can be founded out which age group of people participated in the questionnaire more. The survey was from 18 to 70 years, of which were divided into four groups. The most people who participated in this research were age group from 29 to 39. 

This graph display skill data. Where three levels of skills are indicated: beginner, intermediate, advanced. It is shown clearly that most students almost have intermediate level of knowledge. The other two groups were evenly divided, each by 5 participants. Therefore, in intermediate level took part ten students.

This chart shows confidentiality in the use of technology. The twenty people participated in the survey, where eleven of them answered that they are confident on how to use technology, one student answer that he unconfident and eight people answered sometimes confident. The students who answered sometimes apparently find it difficult to use some programs or gadgets.



Discussion:



Conclusion:
In summary of this report, based on questionnaire, we can safely say that the younger generation knows and understand technology much better than older people. Moreover, students feel more confident after technology training. Therefore, training is necessary for communication, as it is one of the main sources of communication between people. That is why it is also used for study and work. Based on questionnaire research students think that technology is necessary for collaboration. This is a great opportunity to connect with other students from different countries and cities. Also where, it’s a great opportunity to work and study remotely. According to graphs, student can make sure that after the training, they feel more confident in using technology. In addition, there was a lot of useful information on how to make a graph, what they are for and what information they display. Finally, it can be said that questionnaire helped to get the right answers.



Reference Page:
· Czaja, S. J., Charness, N., Fisk, A. D., Hertzog, C., Nair, S. N., Rogers, W. A., & Sharit, J. (2006).’Factors predicting the use of technology: Findings from the center for research and education on aging and technology enhancement (create)’. Psychology and Aging, Vol. 21(2), pp. 333–352
DOI: https://doi.org/10.1037/0882-7974.21.2.333
· Ekinci, Y. (2015). Designing research questionnaires for business and management students. London: SAGE Publication Ltd
· Kolbaek. D. (2018). Online collaboration and communication in contemporary organisation. Hershey, Pennsylvania: IGI Global
· Brazzi, N. (2020). Team Collaboration in Office 365. Carpenteria, CA: linkedincom
· 


Appendix:
Is there a need to provide training on how to use technology?
1.What is your age group?
18 to 28
29 to 39
40 to 50
50 to 70

2.Do you think technology is necessary for collaboration?
Enter your answer

3.How can you use collaborate as student in university?
Enter your answer

4.Are you confident on how to use Technology?
yes
no
sometimes

5.Which is the tool you use most?
Microsoft team.
MS Word
Zoom
WhatsApp

6.What are your skills level?
Beginner
Intermediate
Advanced

7.Do you think there is need for more training provided for staff and students at UWTSD?
Enter your answer

8.When was your last IT training?
Please input date (M/d/yyyy)

9.After training how confident you are to use Technology?
Unconfident
Not so confident
Confident
Very confident
10.When started at UWTSD was there sufficient training provided?
Enter your answer

11.Rate your experience on the training provided up to date?


Rate your experience on the training provided up to date?

Number of Responses	
3	9	8	Rating	
3	4	5	

What is your age group?


18 To 28	29 To 39	40 To 50 	50 To 70	2	9	5	2	


What are your skills level?





Beginer	Intermediate	Advanced	5	10	5	

Are you confident on how to use Technology?


Yes	No	Sometimes	11	1	8	

When started at UWTSD was there sufficient training provided?


Yes	No	Not sure	12	7	1	
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