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Introduction

The job role I am interested in applying for is Health Care Assistant (HCA). This role involves supporting individuals with their daily living needs, promoting independence, and ensuring high-quality care in line with safeguarding, dignity, and professional standards. To prepare for this role, I have developed a personal action plan that outlines the key skills required, how I currently meet these skills, the areas I need to develop, and three potential interview questions with my responses.
1. Key Skills Required for the Job and How I Meet Them

1. Communication Skills

Effective communication is essential for HCAs because the role involves interacting with service users, families, and other professionals. Strong listening skills and the ability to speak clearly help maintain safety and build trusting relationships.
I meet this skill through my Level 3 and Level 4 Health and Social Care studies, where I have learned about communication models, barriers, and the importance of non-verbal communication. Group work and presentations have also helped me improve my confidence in speaking and expressing myself clearly.

2. Empathy and Compassion

HCAs work closely with individuals who may be vulnerable, distressed, or experiencing health challenges. Empathy allows care workers to understand and respond to service users’ needs with kindness and respect.
I naturally demonstrate empathy in my daily life and during my studies, especially when discussing sensitive topics such as mental health, safeguarding, and equality in care. My safeguarding training also strengthened my understanding of how to support vulnerable individuals appropriately.

3. Safeguarding Knowledge

Understanding safeguarding is essential to protect adults and children from harm, abuse, or neglect. HCAs must recognise signs of abuse and follow correct reporting procedures.
I meet this requirement because I hold a DBS certificate and a Safeguarding Certificate, which means I have been trained to understand safeguarding principles, including confidentiality, reporting concerns, and maintaining professional boundaries.
4. Teamwork

Healthcare environments rely on teamwork to provide safe and efficient care. HCAs must work closely with nurses, support workers, and other professionals.
During my studies, I have worked in group assignments where collaboration, time management, and shared responsibilities were required. This experience has helped me build confidence in working effectively with others.

5. Time Management

HCAs must complete tasks efficiently while following routines, prioritising service-user needs, and remaining organised.
My ability to manage coursework deadlines, attend classes, and balance responsibilities shows that I have strong time-management skills. I can prioritise tasks and remain calm even when under pressure.

2. Skill Gaps and Personal Development Plan (PDP)

Although I have many strengths, I recognise that there are areas I need to improve to become fully prepared for the HCA role.

Skill Gap 1: Limited Practical Experience

Because I have no formal work experience in a care setting, I need more practical exposure to real-life care environments.

Action Plan:
· Apply for volunteering roles in care homes or community services.
· Request work-experience opportunities through my university.
· Complete short online courses on manual handling, person-centred care, and infection control.
Skill Gap 2: Confidence in Challenging Situations

I sometimes feel unsure when dealing with difficult or emotional situations, such as distressed service users.

Action Plan:
· Attend workshops on handling challenging behaviours.
· Practise role-play exercises during my studies.
· Reflect on real scenarios using learning journals to build confidence.

Skill Gap 3: Professional Writing and Record Keeping

HCAs must write notes, reports, and observations clearly and accurately. I want to improve my record-keeping skills.

Action Plan:
· Complete online training in “Effective Record Keeping in Care.”
· Practise writing sample care notes as part of my coursework.
· Ask lecturers for feedback to strengthen my writing skills.
Skill Gap 4: Interview Confidence

I want to improve my confidence during interviews to communicate clearly and professionally.

Action Plan:
· Practise mock interviews with classmates or tutors.
· Prepare common care-related interview answers.
· Use reflection to improve communication before interviews.

3. Three Possible Interview Questions and How I Would Answer Them

1. “Why do you want to work as a Health Care Assistant?”

Answer:
I want to work as a Health Care Assistant because I am passionate about supporting people and making a positive difference in their lives. Through my Level 3 and Level 4 Health and Social Care studies, I have developed a strong understanding of person-centred care, safeguarding, and professional values. I believe this role will allow me to use my compassionate nature while gaining valuable experience in the health and social care sector.
2. “How would you handle a challenging situation with a service user?”

Answer:
I would remain calm, patient, and professional. I would use active listening to understand the service user’s emotions and needs. If necessary, I would follow de-escalation techniques, give them space, and communicate clearly and respectfully. I would also follow policies and seek support from senior staff if the situation required additional help.

3. “What does safeguarding mean to you?”

Answer:
Safeguarding means protecting individuals from harm, abuse, and neglect. It includes recognising signs of abuse, maintaining professional boundaries, respecting confidentiality, and reporting concerns immediately through the correct procedures. My safeguarding certificate and DBS check demonstrate that I understand these responsibilities.
TASK 2: Academic Report

The Importance of Communication Skills in Health and Social Care

Introduction

Communication is a fundamental skill in health and social care settings and is essential for providing safe, effective, and person-centred care. Professionals within this sector regularly interact with service users, families, and multidisciplinary teams. Effective communication helps build trust, reduces misunderstandings, and ensures that individuals’ needs are understood and met. This report will explore the importance of communication skills in health and social care, explain how communication contributes to quality care, and discuss its relevance to professional practice.

Definition of Communication in Health and Social Care

Communication in health and social care refers to the process of exchanging information, thoughts, and feelings between individuals using verbal, non-verbal, written, and digital methods. Verbal communication includes spoken language, tone of voice, and clarity of speech. Non-verbal communication involves body language, facial expressions, eye contact, and gestures. Written communication includes care plans, reports, and records, while digital communication may involve emails and electronic care systems. Effective communication requires active listening, empathy, clarity, and cultural awareness to ensure information is accurately shared and understood.

Importance of Communication for Service Users

Effective communication plays a vital role in supporting service users’ wellbeing. When care professionals communicate clearly and respectfully, service users feel valued, listened to, and respected. This is particularly important for individuals who may feel vulnerable due to illness, disability, or mental health challenges. Clear communication helps service users understand their care plans, make informed decisions, and express their needs and preferences. It also promotes dignity and independence, which are key principles of person-centred care. Poor communication, on the other hand, can lead to confusion, distress, and reduced trust in care services.

Role of Communication in Safeguarding and Safety

Communication is essential for maintaining safety and safeguarding within health and social care environments. Care professionals must communicate effectively to recognise and report signs of abuse, neglect, or harm. Accurate information sharing between staff members ensures that risks are identified early and managed appropriately. Clear record-keeping and handovers are also crucial to prevent errors, such as incorrect medication administration or unmet care needs. By following policies and using professional communication methods, staff can work together to protect service users and uphold safeguarding standards.

Communication within Multidisciplinary Teams

Health and social care professionals often work as part of multidisciplinary teams that include nurses, doctors, support workers, social workers, and other specialists. Effective communication within these teams ensures coordinated care and continuity of support. Sharing information accurately allows professionals to make informed decisions and provide holistic care. Team communication also supports problem-solving, reduces conflict, and promotes a positive working environment. Without effective communication, teamwork may break down, leading to mistakes and reduced quality of care.
Relevance to Professional Practice and Education

Communication skills are a core component of health and social care education and training. Through academic studies, students learn communication theories, models, and practical techniques, such as active listening and adapting communication to meet individual needs. Developing strong communication skills prepares students for professional practice by improving confidence, professionalism, and ethical awareness. Continuous reflection and training help care professionals maintain high communication standards throughout their careers.

Conclusion

In conclusion, communication is a key skill in health and social care that underpins safe, effective, and person-centred practice. It supports service users’ wellbeing, enhances safeguarding, improves teamwork, and contributes to professional competence. Developing and maintaining effective communication skills is essential for anyone working in health and social care, as it directly impacts the quality of care provided and the overall experience of service users.
TASK 3: Critical Reflection Using the ERA Model

Introduction

This reflection uses the ERA reflective model (Experience, Reflection, Action) to critically reflect on my LCHS4009 Component 1 presentation assessment. Reflection is an important process in health and social care practice as it supports continuous learning, professional development, and improved performance. This reflection will explore my experience of the presentation, my thoughts and feelings during the process, the feedback received from my lecturer, and the actions I will take to improve future performance.

Experience

The presentation assessment required me to deliver a structured presentation on a health and social care–related topic. I was expected to demonstrate subject knowledge, clear communication, professional behaviour, and engagement with the audience. Prior to the presentation, I prepared by researching the topic, creating slides, and practising my delivery. During the presentation, I spoke about key concepts covered in class and attempted to explain them clearly.

While presenting, I was aware of my body language and tone of voice. I made an effort to maintain eye contact with the audience and follow the structure of my slides. However, I felt nervous at the beginning, which affected my confidence. I noticed that I spoke quickly at times and relied on my slides more than I had planned. Despite this, I completed the presentation within the allocated time and answered questions at the end.

Reflection

Reflecting on the presentation, I experienced mixed emotions. Before the presentation, I felt anxious and worried about forgetting key points. During the presentation, my nerves were noticeable, particularly at the start, but I gradually became more comfortable as I progressed. After completing the presentation, I felt relieved and proud that I had successfully delivered it.

One strength of my performance was my understanding of the topic. My lecturer’s verbal feedback highlighted that my content was relevant and demonstrated good knowledge of health and social care principles. This indicates that my preparation and academic understanding were effective. Additionally, my slides were clear and well-organised, which supported the flow of the presentation.

However, there were also areas for improvement. The feedback indicated that I needed to improve my confidence and pace of speech. Speaking too quickly reduced clarity and may have affected audience understanding. I also need to improve my engagement with the audience by relying less on slides and using more confident body language. These weaknesses highlighted the importance of communication skills, particularly in professional settings such as health and social care, where clear and confident communication is essential.

Action

Based on this reflection and the feedback received, I have identified several actions to improve my future presentations and professional communication skills. Firstly, I will practise presentations more frequently to build confidence. This will include rehearsing aloud, timing my speech, and recording myself to identify areas for improvement.

Secondly, I will focus on improving my pace and clarity by practising controlled breathing techniques and pausing between key points. This will help me communicate more clearly and reduce anxiety. Thirdly, I will work on audience engagement by maintaining eye contact, using natural gestures, and reducing reliance on presentation slides.

Additionally, I will seek opportunities to develop my communication skills through group discussions, seminars, and workshops provided by my university. Reflecting regularly on feedback from lecturers and peers will also support continuous improvement. These actions will help me develop confidence, professionalism, and effective communication skills, which are essential for success in health and social care practice.

Conclusion

In conclusion, using the ERA model has allowed me to critically reflect on my presentation experience and identify both strengths and areas for development. While my subject knowledge was strong, improvements are needed in confidence, delivery, and audience engagement. By implementing the identified action plan, I aim to enhance my communication skills and overall professional performance in future academic and workplace settings.
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