The importance of digital skills when apply for a job

In this report I will be talking about the importance of digital skills when applying for a job. Where I will be giving an overview of they types of digital technology that used when recruiting staff and also mention how covid-19 has increased the use of digital technology when recruiting staff. Also I will be giving the benefits of using digital technology when recruiting staff and furthermore I will be giving the disadvantages of using digital technology when recruiting staff. The importance of digital skills is a huge as most companies now use ssand Microsoft Teams. Also knowing how to use certain software for example is very important when applying for jobs. Another example is the use of Sage Accounting if you are going for an accounting role. To understand how to use the software will be important when applying for the job as the recruiters will likely quiz you about using the software when applying for the job.
An Overview of digital technology used when recruiting staff
What is digital recruiting?
“Digital recruiting can be defined as the use of modern technologies as a tool to attract and hire the most qualified talent for a job opening.” Ku, L. (2021). What this shows is that using digital recruiting is the new way forward and it easily brings the best candidates well suited to the role closer to being recruiting. It eliminates the candidates who are not well suited to the role. It brings people who have the skillset and attributes to apply to the job within and finding the right candidate which is likened to the role.
“Companies are beginning to abandon old hiring and screening processes in favor of emerging recruiting technology that saves time, reduces cost, and even outperform traditional recruiters. Although the technology is still new and constantly improving, enterprises are realizing the extent of its potential. A study from Deloitte in 2016 shows that although only 8% of organizations reported that they were fully able to utilize machine learning algorithms for their recruiting processes, it’s quickly gaining speed.” Ku, L. (2021). What this shows is that the process of recruiting has changed and the middle-man is being cut. It also cuts out any longwinded process when it comes to hiring staff. It ios more efficient and effective as it prevents the wrong staff and the person who isn’t suited to the job role at all being eliminated in the process before it even begins. 
Companies
Scoutible
Scoutible is a game-based hiring platform, using immersive mobile games to pinpoint perfect-fit candidates for jobs. Scoutible’s technology identifies players’ unique cognitive and personality traits through gameplay, then spots opportunities where players’ attributes match those of companies’ proven top performers. Ku, L. (2021).
Censia
Censia is on a mission to empower enterprise companies in matching opportunities to ideal candidates at scale. Their technology facilitates talent professionals to be strategic partners in their companies. Censia does that by equipping recruiters with artificial intelligence solutions that dramatically shorten the recruiting cycle, lower turnover, and automate the low-value, manual recruiting processes bogging talent teams down today. Ku, L. (2021).
Headstart
Headstart is geared toward fitting the right candidates with the right jobs — and cutting down on all that needless hold-ups that keeps the two from meeting. Headstart works to discover candidate information and whether they have the technical expertise as well as a cultural fit with a company and then helps them connect.
Vetty
Vetty helps companies make smarter hiring decisions by providing next-generation verification services using deep learning and blockchain.
In conclusion to this section Digital Recruitment is the future way of recruiting staff.
How Covid-19 has increased the use of digital technology when recruiting staff?
How Covid-19 has increased the use of digital technology when recruiting staff is because they have moved applications online. Everything has become more digital when it comes to applying for jobs. It is stated in Lotus, M. (2021). “Digital recruitment is not only providing benefit for the recruiters but also to the applicants. Applicants can see all the open position and know about the job in details before they apply for the position. A big advantage as well is the possibility for applicants around the world to see the job offers, as the websites are accessible from everywhere to until geographical area”. What this shows it has made everything more digital and to have better access to using the internet and using online pages in order to locate jobs and get access to them. It also shows where the job is based and therefore, they would be able to see how accessible it is the job role itself. With Covid-19 with more jobs having being moved online or become work from home has lead it to be easier to access and to be able to be applied for a lot easier than before. 
Another way of how Covid-19 has increased the use of digital technology when recruiting staff is shown by Bakayal E. (2020). “That the use of technology is taking a more important role in the recruiting and selection process. Many companies are using online platforms (e.g., LinkedIn), the own company’s website or social media (e.g., Facebook, Twitter, etc.), as this is cost efficient and very flexible (Baykal, 2020). For example, deleting a position that has been filled might only take minutes and guarantees that no more people are 3 unnecessarily applying and saving time for employer and employees. Also changing requirements on an existing job post can be edited within minutes”. What this shows is that it's easier to put the job in detail on those websites and its easier and more viewable to a wider audience which means its likely most people will want to apply. If there are key benefits to a role someone isn’t getting at their current job, they’ll want that right now. As well as what this will do is attract the right candidate perfectly suited to the role. For companies what makes it easier for them is that they cut costs using technology as it is a cheaper way for them to recruit the right candidate and with Covid-19 a lot of interviews are conducted via Zoom/Microsoft Teams which means that the applicant and the interviewee won’t have to make journeys or trips in order to conduct and interview.




What are the benefits of using digital technology in the workplace?

A benefit of using digital technology in the workplace is you can save costs and this is shown in Herman, M. (2022) “by opting for virtual meetings and interactive chat boards, you can reduce or eliminate in-person collaboration, which saves on travel and overhead costs like office space and furniture. And if you choose a SaaS platform, you won’t need a large IT team to manage on-premise servers or custom software that needs time-consuming upkeep.” What this shows and states is that by using technology it cuts and saves costs such as costs as travelling and conducting interviews. By doing things digitally it is a lot easier, and you won’t have to worry about expenses such as fixtures and fittings.
Another benefit of using digital technology is that employees can work remotely making things easier for them and for them to work a lot more efficiently than they should do usually. This is shown in Kissflow (2019) where it states “When all the company data and applications can be accessed online from any device and from any location, it gives your employees more opportunity to work remotely. While over 99 percent of the workers want to work remotely at least once their careers, 90% of them actually want to work remotely for the rest of their careers.” What this shows is that using digital technology than creates a more flexible and easier environment to work in as it the work will be more accessible and easier to be done and performed. Working remotely would mean more staff will get to work in the comfort of their own home and they would have an opportunity to work around their personal lives. 
A final benefit of using digital technology in the workplace is by having “an effective digital workplace strategy empowers both organisations and their employees with flexibility in all areas of their working life. For employees, a digital workplace empowers them to work from anywhere, on any device. This supports them to strike a work-life balance while being able to remain productive and connected.” Huler (2022). What this shows is that using digital technology in the workplace will benefit employees as it will aid with the work/life balance and the work and documentation is accessible on all fronts which would mean the work can be performed anywhere and everywhere.
What are the disadvantages of using digital technology in the workplace?
There are also disadvantages as well as advantages when it comes to using digital technology in the workplace. A disadvantage of this is “employees communicate via smartphones, text messages, virtual video conferencing tools or email. This form of communication technology gets rid of face to face communication. It is important to have interpersonal communications when it comes to building relationships in the workplace since employees get the chance of knowing each other better in person.
There are even times when they share information that are not related to work. Communication technology tools can kill this type of interaction. Employees tend to become more self-centered and reserved. They become buried in work that might be harmful for the business in the long run.” Sintelly. (2021). What this shows is that a disadvantage of using technology would ruin interactions that can be valuable to someone have a key meaning. This will then mean there is no social life and the work life is predominantly dominated by work and nothing more than just work itself.
Another disadvantage of using digital technology in the workplace is that “there are a lot of ways for technology to distract employees in the workplace. Using social networks at work may result in distractions and affect the employees’ productivity. This is why some companies have decided blocking off access to certain websites such as YouTube, Facebook, and Twitter since they divert attention. Other workplace technologies that can cause disturbances at work include computers, smartphones, and virtual meeting apps.” Sintelly. (2021). What this shows is that using technology can also be a cause of disruption as it is a way for people to waste their time as it is not something for everyone to use. Most people use social media as a way to get around life and instead of looking at work related things they may stroll on things that aren’t work related such as Football or the latest fashion which is being posted all over social media and instead of reshaping their focus they are too busy looking at those things that do not benefit at all. 
Conclusion
In conclusion to whole article I believe that the importance of digital technology in the workplace is more efficient and effective and it’s much better to use than before. The main drawbacks from using digital technology is that it can be distracting as well as it being taking over a social life and it leading to barriers of communication using technology reduces people skills. However using technology has become much easier and accessible and its easier to schedule team meetings via zoom and Microsoft teams than to do it in a board room where their might not be enough furniture to accommodate everyone. Using digital technology makes it easier to recruit people and helps find the right candidate as well as creating more roles that remote as most jobs are created using technology these days.
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