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INTRODUCTION

My name is Jeckelline Ferretti, I am currently applying for the care assistant position in West Bromwich with (Caring Care, 2026), where full-time and part-time permanent positions are available with flexible hours to suit different lifestyles. The role offers an immediate start with full in-house training and support, and no previous experience is required, making it accessible to motivates candidates. A DBS check is required for this position. With an hourly rate of £12.41 to £12.71, the role provides stability and fair compensation. 
Caring Care (2026) is a leading domiciliary care provider focuses on compassion, innovation, and improving individuals’ quality of life at home.
























Jeckelline Ferretti
23 B Birmingham street B69 4DY 
07448539586 | 2409856@student.uwtsd.ac.uk 
PROFILE
A dedicated and compassionate Health and Social Care student with a strong commitment to supporting individuals with mental health need.
Originally from Italy and living in the UK since 2010, I bring cultural awareness, adaptability, and excellent interpersonal skills. I am currently studying Level 4 Health and Social Care at the University of Wales Trinity Saint David, with an expected completion date of 2026. I hold an NVQ Level 2 Diploma in Beauty Therapy and over five years of professional experience working as a hairdresser in Italy, where I developed strong communication, client care, and relationship-building skills. In addition, my experience working in a factory environment has strengthened my teamwork, reliability, and work ethic. I am passionate about supporting individuals experiencing mental health challenges. My goal is to qualify and practice as a Mental Health Nurse, making a meaningful and positive difference in people´s lives.
EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Level 4 Health and Social Care. Pending.	2026
Level 4 Health and Social Care- completed, graduation expected June 2026. 

Birmingham City College - Postgraduate Diploma NVQ LEVEL 2 Beauty Therapy.	2014
Training in client care, communication, hygiene, health & safety, and professional practice.
WORK EXPERIENCE
Office cleaner | KWB	May 2023 to Jan 2026
Work agency
· Making sure to empty all the bins in the office, vacuum, and wiping all the desk.
· I learn the importance of hygiene in a work environment, and to work as a team, managing a good time keeping.

Factory Worker | Staff Line	Sep 2016 to Nov 2018
Agency Company
· Factory operative responsible for packing meat and maintaining cleanliness and food safety compliance.
· Maintained high hygiene and safety standards
· Reliable and punctual team member 
· Helped keep production running smoothly 
· Adapted well to a fast-paced environment



Production Operative (Airline Catering) | LSG Sky Chefs	Mar 2011 to Jun 2012
Packed and prepared airline meal trays for flights, ensuring quality, hygiene, and timely delivery to Birmingham Airport.
· Prepared and packed airline meal trays
· Checked quality, portions, and presentation
· Followed hygiene and food safety standards
· Maintained a clean and organised workspace


Waitress | Ristorante Veneziano	Aug 2010 to Sep 2011
Served customers, took orders, and provided excellent service in a busy Italian restaurant.
· Taking orders and served food and drinks
· Provided friendly customer service
· Worked in busy team environments

Hairdresser | Salone Miro	Jan 2003 to Aug 2009
A unisex hair salon, providing cuts, styling, and colouring services to clients.

Hairdresser | Salon Miro	Jan 2003 to Jan 2009
Beauty salon
· Providing professional hair cutting, colouring, styling, and treatment services.
· Delivering an excellence customer service and maintaining strong client relationship
· appointments, time schedules, ensuring high standard of hygiene, and health and safety.
· I developed strong communication and consultation skills to meet individual client needs, successfully worked independently and as part of a salon team.

ADDITIONAL INFORMATION
Training – English course at the Birmingham city college [2005]
Languages – Italian and English
Technical skills 
INTERESTS
I am interested in becoming a Mental Health Nurse because I am passionate about supporting individuals experiencing mental health difficulties and helping them improve their wellbeing and quality of life.
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PERSONAL STATEMENT
My name is Jeckelline Ferretti, and I am currently undertaking a Level 4 course in Health and Social Care at the University of Wales Trinity Saint David. My academic journey so far has provided me with a strong foundation in understanding the principles of care, human development, and the importance of supporting individuals within diverse communities.
Through my studies, I have developed both theoretical knowledge and practical awareness that have strengthened my commitment to pursuing a career within the healthcare sector.
During my course, I have gained valuable insight into the complexities of health and social care systems, including the importance of person-centred approaches, safeguarding, and effective communication. These experiences have enabled me to appreciate the critical role that healthcare professionals play in improving individuals’ quality of life.
I have also become more aware of the challenges faced by vulnerable populations, particularly those experiencing mental health difficulties. This awareness has significantly influenced my future career aspirations.
Upon completion of my current course, I intend to apply in September to study Mental Health Nursing, with a particular interest in applying to Birmingham City University. This decision is driven by a genuine interest in understanding mental health conditions and the impact they have on individuals, families, and communities. I am particularly motivated to explore the psychological, social, and biological factors that contribute to mental health issues, as well as the strategies used to support recovery and wellbeing.
Mental Health is an area of healthcare that requires compassion, resilience, and strong interpersonal skills. I believe that my current studies have helped me begin to develop these attributes. I am eager to build upon this foundation by gaining more specialised knowledge and clinical experience through a nursing degree. My goal is to become a competent and empathetic mental health nurse who can provide high-quality care and support to those in need.
Furthermore, I am passionate about contributing positively to my community. I recognise that mental health challenges are increasingly prevalent and can affect people from all backgrounds. By pursuing a career in mental health nursing, I hope to play a role in reducing stigma, promoting awareness, and ensuring that individuals receive the care and understanding they deserve. I am particularly interested in early intervention and community-based support, as I believe these approaches can make a significant difference in people’s lives. 
In addition, my motivation to study mental health nursing is also influenced by my role as a parent. I believe that developing a deeper understanding of mental health is essentials not only for my professional aspirations but also for supporting my two children. Being knowledgeable about mental health will allow me to better recognise emotional and psychological needs, provide appropriate support, and promote positive wellbeing within my family. I also hope to set a strong example for my children by demonstrating the value of education, empathy, and helping others within the community.
In conclusion, my current studies in Health and Social Care have inspired me to pursue further education and a professional career in mental health nursing. I am committed to developing the skills and knowledge needed to succeed and to making a positive contribution to the healthcare sector and the wider community.
                                                                                                                
SWOT ANALYSIS AND PERSONAL DEVELOPMENT PLAN (PDF)

SWOT ANALYSIS IN MENTAL HEALTH NURSING
SWOT Analysis serves as a tool utilized to identify strengths, weakness, opportunities, and threats. It aids individuals in reflecting on their personal skills and qualities, in addition to external factors that may influence their career development (Gürel and Tat, 2017; Ali, 2018). This makes it beneficial for strategizing and enhancing a career in mental health nursing.

STRENGHT
I believe I have several personal strengths that will support me in becoming a mental health nurse. I am empathetic and able to understand and respond to other people’s feeling, which is essential when working with individuals experiencing mental health challenges.
As stated to the Nursing and Midwifery Council (2018), effective communication is an essential skill that nurses must possess.
 I also have good communication skills, allowing me to listen actively and respond clearly and calmly. In addition, I am patient and resilient, which helps me manage difficult situations and remain professional under pressure. I am genuinely interested in mental health, and I am motivated to help and support others. I also work well as part of a team, which is important in healthcare environment.
These attributes are crucial in the field of mental health nursing, as they contribute to the establishment of trusts and the development of therapeutic relationships with patients (Barker, 2009).
WEAKNESSES
Despite my strengths, I recognise that I have some weaknesses that I need to improve. I am naturally a quiet person, which can sometimes make it challenging for me to speak confidently in certain situations, particularly when working in busy or high-pressure environments. In addition, as I am originally from Italy, I occasionally experience a language barrier, which may affect my confidence when communicating complex information. 
Effective communication plays a crucial role in healthcare, and variations in language can occasionally pose challenges (Ali, 2018).
However, I am actively working to improve my communication skills by practising speaking more and building my confidence over time. I also understand the importance of clear communication in mental health nursing, and I am committed to developing this skill further through training and experience.
OPPORTUNITIES
There are many opportunity available to support my development in mental health nursing. One key opportunity is access to education and training, such as university courses and practical placements, which will allow me to gain the knowledge and experience required for the role. The (National Health Service, 2020) offers an extensive array of training and development opportunities for healthcare professionals. I will also learn from experiences professionals, helping me to improve my skills and confidence. Furthermore, there is an increasing need for mental health nurses, which offers.
substantial job security and opportunities for career advancement (Health Education England, 2020). In addition, working in a diverse environment will help me improve my English communication skills and gain confidence when interacting with a wide range of patients and professionals.
THREATS
However, there are also potential threats that could affect my career in mental health nursing. The role can be emotionally demanding, with a risk of stress and burnout due to high workloads and the nature of the job. Burnout is a prevalent concern among healthcare practitioners (Maslach and Leiter, 2016).
I may also face challenging situations, including dealing with patients who display aggressive or unpredictable behaviour. In addition, long working hours and shift patterns may impact my work-life balance. There is also pressure within the healthcare system, including staff shortages, which can elevate stress levels (Royal College of Nursing, 2021).
To overcome these challenges, I will need to develop strong coping strategies and resilience.
PERSONAL DEVELOPMENT PLAN (PDF)
A Personal Development Plan, facilitate ongoing learning and assist in recognizing skills, 
objectives, and areas needing improvement within the realm of health and social care.
This plan emphasizes the cultivation of communication skills, safeguarding knowledge, and comprehension of mental health to support my goal of becoming a care assistant or a mental health nurse. The PDF will serve as a guide for my development as a care assistant, while also equipping me for my future professional practice (NHS, 2023; Skills for Care, 2022).
	GOAL
	CURRENT SKILLS 
	ACTION NEEDED
	TIMEFRAME
	EVIDENCE/REVIEW

	Improve communication with patients
	Basic communication skills, some experience interacting with others
	Attend communication skills training, practice active listening, observe experienced staff
	3 months
	Feedback from supervisor, patient interaction notes

	Develop knowledge of mental health conditions
	Limited theoretical knowledge
	Complete online courses, read NHS guidelines, attend workshop
	6 months
	Certificate reflective journal

	Gain confidence personal care task
	Basic awareness
	Complete safeguarding training, review policies and case studies
	1-2 months
	Training certificate, quiz results

	Work towards Mental health Nurse career 
	Interested but no formal training yet
	Apply for relevant courses, research universities requirements, gain experience
	1-2 years
	Application progress, qualification achieved


REFLECTION ON MY 5-MINUTES HEALTH AND SOCIAL CARE PRESENTATION USING GIBBS’ REFLECTIVE CYCLE.
The Gibbs Reflective Cycle (1988) offers a systematic approach to assess experiences and recognize insights for future enhancement.
This reflection explores my recent 5-minute class presentation on health and social care, focusing on my feelings, performance feedback received, and areas for development.
DESCRIPTION
The task required me to deliver a short presentation to my class on a topic related to health and social care. I prepared a set of slides containing detailed information and presented them within the allocated time. My Lectured provided verbal feedback, stating that I explained the content clearly and demonstrated a good understanding of the topic. However, she also noted that my slides were too text -heavy and suggested simplifying them by using bullet points and reducing the amount of written information.
FEELINGS
Before the presentation, I felt slightly nervous but also prepared, as I spent time researching and organizing my content. During the presentation, my confidence increased as I became more comfortable speaking in front of the Lecturer. I felt satisfied that I was able to explain my topic clearly. After receiving feedback, I felt both pleased and slightly disappointed. I was happy that my explanation skills were recognised, but I also realized that I had overlooked the importance of slide design.
EVALUATION
Overall, there were several positive aspects of my presentation. My Lecturer’s feedback confirmed that my verbal explanation was effective, indicating that I had a solid understanding of the subject. I was able to communicate key ideas clearly and maintain a logical structured throughout the presentation.
However, there were also negative aspects. The slides were overloaded with text, which may have made it difficult for the Lecturer to stay engaged or quickly grasp key points. Instead of supporting my speech, the slides may have distracted from it. This suggested that while my verbal communication was too strong, my visual communication skills need improvement.
ANALYSIS
The main issues with my presentation were the imbalance between content and delivery style. In presentations, slides should support the speaker rather than act as script. By including too much text, I may have relied too heavily on reading from the slides instead of engaging directly with the Lecturer or making eye contact with the camera.
This can reduce interaction and make the presentation less dynamic.
 The feedback from my lecturer highlights the importance of simplifying information.
Using bullet points can help to break down complex ideas into manageable parts, making it easier for the audience to follow,
Additionally, less text encourages the presenter to elaborate verbally, which can improve engagement and demonstrate deeper understanding.
This experience shows that effective presentation requires both strong subjects’ knowledge and the ability to present information in a clear, concise, and visually appealing way.

In conclusion, my presentation was successful in terms of content knowledge and verbal explanation. The feedback I received was valuable, as it a key area for improvement that I had not fully considered. This reflection has helped me understand the importance of balancing what I say with how I present it visually.
ACTION PLAN
For Future presentations, I will focus on improving the design of my slides. I will reduce the amount of text and use bullet points to highlight key information. I will aim to include only essential points on each slide and expand on them verbally. 
Additionally, I will practice presenting without relying heavily on reading from slides, which will help me engage more with my audience. I may also review examples of effective presentations or use templates to improve visual clarity. By applying these strategies, I am to deliver more engaging and professional presentations in the future.

























CONCLUSION
In conclusion, this work has outlined my journey and preparation towards a career in mental health nursing. My CV and personal statement highlight my skills, experiences, and motivation for entering the field, while my “about me” section reflects my passion and commitment to supporting others.
Through my SWOT analysis (Albert Humphrey, 2025) I identified my strengths and areas for improvement, which informed my personal development plan and future goals. Additionally, using Gibbs’ Reflective Cycle (Graham Gibbs,1988) allowed me to critically evaluate my 5- minutes presentation, recognizing both my effective communication alongside the need to improve slide design for clearer and more engaging delivery.
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