Reflective Journals
[bookmark: _Hlk8665845]In these reflective recordings, I will be taking the role of supervisor whilst initiating supervision with another person working with young people. Sapin (2009, pp. 187-188) notes how “supervision provides a structure for professional youth work practice, where supervisees can reflect on recent practice and plan future developments that are consistent with youth work principles” (Sapin, 2009, pp.187-188). As a supervisor, I will assist a supervisee to reflect on recent practice and plan future developments to uphold youth work values. As Sapin (2009) identifies, I will be looking to create an environment that is both challenging and supportive for the supervisee. Throughout these reflective journals, I will be using Gibbs’ (1988) reflective cycle. Gibbs (1988) suggested that reflection happens in the following process; Description, feelings, evaluation, analysis, conclusion and action plan.











Reflective Recording 1 “Introduction to supervision”.
Date :28/03/2019
Location: UWTSD
Time: 12 – 1
	[bookmark: _Hlk501046332]Description – what happened?
	In this recording, I will be reflecting on the first supervision session with a supervisee. The agenda was too meet up and discuss supervision and agree on a supervision contract. 

	Personal feelings
	Prior to supervision, I had only met Ruth to arrange for the sessions to happen. As a result, I felt nervous at the prospect of being a supervisor. I did not want to portray being a poor supervisor however did not want to come across as pushy as Ruth was doing me a favour by engaging in supervision. We had communicated through social media and I had been made aware that Ruth had a supervisor for her placement and had finished her placement. However, she is still on volunteering at the provision as she had an enjoyable experience. Upon meeting, Ruth was a friendly, approachable individual and I felt we were both at ease. She explained the organisation she was on placement at and I was interested in learning more about what they do. From speaking to Ruth however, I discovered that she worked in a different profession prior to this and so was very experienced in reflecting. I did feel concerned she would be more experienced and so supervision would not benefit her. 

	Evaluate what was good and bad about this situation?
	 The positives of the supervision were how we seemed to get on. We had an informal conversation to begin building a rapport before eventually agreeing on the supervision contract. We both understood how we were busy and arranged dates for the next meeting.
The negatives of the session were how I felt I was not experience enough to act as Ruth’s supervisor. I would not say there were many negatives at this point as Ruth appeared happy to engage in supervision. 


	Analysis – What sense can you make of the situation?
	Ruth is currently volunteering her time to the Wallich, where she spent her level 4 placement. The Wallich is a homeless charity which started in Cardiff in 1978. The charity now operates in almost every local authority in Wales. They provide services to those with multiple, complex needs who are excluded from other services and have difficulty finding accommodation. From speaking to Ruth, I understand she undertakes her duties for a ‘Young People’s Project’. Here she provides support to homeless young people with complex needs. 

	Conclusion – What else could I have done?
	Had the session been longer, we could have discussed what her role is at the provision. Although we decided we would go in to that during the next supervision. We could also have discussed current practice and if there was anything up for discussion.

	Action plan – If it arose again, what would you do?
	If the situation rose again, I would like to make the initial meeting longer. Rather than just agreeing on the supervision contract, it would have been beneficial to talk about the placement, so it gives me something to look in to at the end of the session. 



Reflective recording 2 “A young person demonstrated threatening behaviour towards a colleague”.
Date: 04/04/2019
Location:  UWTSD
Time: 11.30-1.30
	[bookmark: _Hlk501046391]Description – what happened?
	On this occasion, Ruth told me a bit more about the background to the Wallich. She told me about experiences she faces there and how they do not usually allow first year students on placement at the Wallich, however as Ruth has a background under another profession, they would allow her. She told me about an experience were a service user had become unhappy and demonstrated threatening behaviour towards a colleague of hers and the manner of how they dealt with the situation so well.

	Personal feelings
	I was originally interested to learn more about the Wallich as I haven’t previously had much knowledge on homeless provisions. I could tell by the way Ruth spoke that she has great sympathy and respect for the homeless population, thus why she has continued to volunteer at the Wallich despite finishing her placement. When working with young people, often they can become unhappy and demonstrate negative behaviour. However, much like those from low income backgrounds, the young people Ruth works with may have experience Adverse Childhood Experiences (ACE’s) causing them to be living out on the streets. I feel the negative behaviours demonstrated by the young people Ruth works with can be a lot worse than those living in a stable home. I heard how through conversation, the service user was encouraged to calm down and express why they feel the way that they did. Thinking back to when I was on level 4, if the same scenario came up with a young person, I would feel intimidated. Therefore, I feel like it is clear to see Ruth is an experienced practitioner.

	Evaluate what was good and bad about this situation?
	The positives about the supervision was how we were able to meet and discuss her placement freely. I attempted to refer to similarities in my practice in the past and how professionals dealt with it. However, the story I was told sounded like the manner the issue was dealt with worked well. We had an agenda today to learn more about supervisees practice, so conversation seemed to continue. 
The negatives were that I don’t feel feedback I gave Ruth was to the level she may be used too. I have not often witnessed young people acting aggressive towards adults. 

	Analysis – What sense can you make of the situation?
	According to NHS Wales (NHS Wales, 2018) ACE’s are traumatic experiences that occur before the age of 18 and are remembered throughout adulthood. The experiences range from physical, verbal, sexual, and mental abuse, being raised in a troubled home, parental divorce and many more. Evidence suggest that children who experience stressful and poor-quality childhoods are more likely to develop health-harming and anti-social behaviours. This is likely a factor that affects the most if not all the young people Ruth works with. 

	Conclusion – What else could I have done?
	We are yet to set an agenda for our next meeting, this is something we could have done before concluding supervision. I could have informed Ruth of my intention to look up theories behind the behaviours. 

	Action plan – If it arose again, what would you do? 
	If the session happened again, I would prepare myself more for what will be discussed. I felt I had not learnt enough about the organisation and I was ill equipped. For the future, I would like to enquire about maybe visiting a similar organisation to learn by visualising what they do. 




[bookmark: _Hlk504121802]Reflective recording 3
Date: 24/04/2019 “Additional supervisee, a rubbish problem”. 
Location: Newport, Pembrokeshire
Time: 4.00–5.00
	Description – what happened?
	As the deadlines were approaching, I had an issue where Ruth was busy. I developed a concern where I would not be able to have enough supervisions. I discussed the module with a work colleague at the youth club I worked at and she was happy to receive supervision of me. She works at 2 different statutory youth clubs within Pembrokeshire. For our first meeting, Helen described an issue with litter around the area of the youth club. The club in question is a shared community hall and it reflects poorly on the provision when litter is left. 

	Personal feelings
	As I work at the same club in question, I was well-informed about litter being left by the young people. However, I did not initially perceive it as an issue until it was raised during supervision. To reflect, I thought about the time spent after club cleaning up all the litter in the hall, bathrooms and even in the car park. If litter is left when the next group use the hall, I feel we could be faced with complaints. From undertaking supervision, I realised that we could maybe come up with an action plan to attempt to minimise litter around the area. I felt excited about working with Helen on this. We discussed a couple of solutions and have decided to look for interested young people to take part in a project. This involves poster designing to be put on the wall of the hall and litter picking around the community. We were aware that not all young people would be interested in taking part, but we were promoting the idea of picking up litter. Also, we were helping reduce litter throughout the community. I felt empowered for us to start short project like this and remained interested to see the results. 

	Evaluate what was good and bad about this situation?
	The positives of the situation were my realisation that I was not going to fulfil the required number of supervisions. It worked out well as Helen was more than happy to engage in supervision as it could potentially benefit her practice. The litter picking is something that could benefit the relationship between the community and the young people. 
The negatives are that I have had to find an additional supervisee due to too many cancellations. As a supervisor, I will need to ensure that I leave Helen and the young people to lead the sessions where my sole purpose will be to help when needed which can be done through supervision.

	Analysis – What sense can you make of the situation?
	The motivating factor behind setting up the task of a litter picking project was the identifying of a common goal we were looking to achieve. Locke & Latham (2002) suggested “Before a goal can be motivating to an individual, one must accept the goal. Accepting a goal is the first step in creating motivation. Goal commitment is the degree of determination one uses to achieve an accepted goal. Two primary factors that help to enhance goal commitment are importance and self-efficacy” (Locke & Latham, 2002). When referring to this suggestion, the goal was set during supervision. So, from discussion, we decided to do something about the litter problem. This was the initial motivating factor and caused us to become determined in tackling the litter problem. 

	Conclusion - What else could I have done? 
	I could have asked the lead worker at the club if he has any ideas for interventions as he has years of experience. As a full time, school-based youth worker, we could have asked if the school has any interventions in place. I could also have advised starting a discussion with young people to dispose of the rubbish properly. It would be a shame to ban food from the club so finding a way we could tackle the problem seems to be the likely solution. 

	Action plan – If it arose again, what would you do?
	The commencement of the project Helen will organise will happen soon. There are several resources available like A3 paper and arts & craft materials. If we met again regarding the project, I would check up to see how it was going and maybe discuss ways to improve or even make the idea more appealing. A discussion could be had about plastic waste. 



Reflective recording 4 “A group of boys creating an intimidating atmosphere”
Date: 01/05/19
Location: Newport, Pembrokeshire
Time: 5.00-6.00


	Description – what happened?
	Today, Helen and I discussed an issue that they face at the other youth club she works at. She told me about a group of boys who intimidate other young people and create an awkward environment where some young people don’t stick around for long. 



	Personal feelings
	I initially felt surprised about the issue Helen bought up as the club she works operates with a several staff. However, through discussion, she told me the issue is an ongoing one that has been dealt with previously, but she recognised that it sometimes still happens. I was happy to give Helen suggestions whenever I could. We discussed the possibility of integrating the ‘intimidating’ young people with the other service users to help the environment. She agreed that she would attempt to although some young people there do not like to involve themselves with those who they are not friends with. 

	Evaluate what was good and bad about this situation?
	The positive about the situation is that Helen has reflected on the issue and concluding that the ‘resolved’ issue still stands. She was happy to take suggestions although some of which had already been attempted. 
The negatives were that I had thought of things I could have advised after the supervision. I also did not know what had been attempted already to create a good environment. 

	Analysis – What sense can you make of the situation?
	Youth Work in Wales: Principles and Purposes (YWWRG, 2018) is a policy that suggests youth work is based on the voluntary relationship between young people and youth workers. The policy also suggests that youth work provides places and relationships in which young people can enjoy themselves, feel secure, supported, and valued (YWWRG, 2018). Unfortunately, the environment which Helen described does not sound like all the young people are engaging in that voluntary relationship. Some young people whom feel intimidated also are not accessing that place where they can enjoy themselves and feel safe.  


	Conclusion – What else could I have done?
	I could have learned more about the youth club. I am not too knowledgeable about the area that the club is located or what they have to offer. I could have also aided Helen in finding resources to which could potentially help the situation. I did suggest that she would attempt to find common ground with the young people to find out what they would like to do. 

	Action plan – If it arose again, what would you do?
	If the situation came again, I would equip myself to have more suggestions to help Helen with her practice. I have also set myself a personal goal to engage with a group I spend the least time speaking too at the youth club I work at by finding common ground. 


Reflective recording 5
Date: 08/05/2019 “An update”
Location: Newport, Pembrokeshire. 
Time: 5.00-6.00
	Description – what happened?
	Today, we met up to discuss recent practice. Helen informed me that there are no recent issues other than what we have recently discussed. Helen had discussed the litter picking project with the lead youth worker and was due to start this week. This includes getting young people interested and designing posters. She also updated me regarding the situation with the ‘intimidating’ young people. She told me that although only a week had passed, she spoke had a conversation with them and feels more at ease when around them. 

	Personal Feelings
	I felt excited that Helen had prepared for the project and was due to kick off that week, and happy for Helen that she was kicking off the project. I also felt empowered that the idea had come off a supervision session. I was also glad to here that Helen had started to build a relationship with those young people. From the discussion, I was glad the she found the use of supervision beneficial. 

	Evaluate what was good and bad about this situation?
	The positives about the session was the progress made by Helen since our last couple of meetings. I sensed that she was grateful for the supervision. 
The negatives were that there was not much to discuss over this supervision. This was due to it only being a week since our last supervision. However, this could not be helped as time was running out. 

	Analysis – What sense can you make of the situation?
	Heaps (2017) suggested Karl Rohnke’s comfort/stretch/panic model can suggest an understanding of what kind of learning, knowledge and value gained from experiences. Heaps (2017) stated there are 3 zones to describe our comfort; the comfort zone which adds minimal learning, the stretch zone which adds more learning and the red zone which adds stress. The comfort zone is where the person is somewhere, they are used to and feel comfortable. The stretch zone is when the boundary is crossed between comforts and the person is pushing themselves but extends their comfort as a result. Finally, the panic zone is where somebody pushes their boundaries too much and becomes stressed as a result. When someone enters this zone, they need to exit as soon as possible as their health can be affected. Helen has pushed her boundaries to successfully build the relationships with those young people and start up the litter picking project. 

	Conclusion – What else could I have done?
	I could have done the supervision the following week, although I would then have less time to write it up. I could have started supervision slightly earlier.

	Action plan – If it arose again, what would you do?
	In the future, I would certainly leave more time between supervision to allow for situations to arise. 



[bookmark: _Hlk8665986][bookmark: _GoBack]To conclude these reflective accounts, I successfully managed to act as a supervisor for a total of 5 supervisions. It was unfortunate I was unable to meet up with the original supervisee Ruth, however I was grateful to have her help and Helen whom I eventually continued supervision with. The setting’s that Ruth and Helen worked at differentiated and I feel I may be able to support the setting Helen works in more as I have experience in centre-based work, where I have no experience working with homeless young people. In my introduction, I spoke about Sapin (2009, pp. 187-188) and how she noted “supervision provides a structure for professional youth work practice, where supervisees can reflect on recent practice and plan future developments that are consistent with youth work principles” (Sapin, 2009, pp.187-188). Through supervision, I assisted in helping the supervisees carry out professional youth work practice. Through Sapin’s (2009, pp.187-188) suggestion, I also helped them to reflect on practice and even plan future developments. This can be identified by the litter picking project. Supervision has become an important aspect in youth work as it can help the youth service in Wales and other countries. The Code of Occupational Ethics for the Youth Service in Wales (2012) states that youth workers are accountable to their occupation and have the responsibility to participate in in-service training, identify training needs and assist where appropriate with the supervision, support, training and placement supervision of other colleagues and students. This would suggest that supervision is ethically a responsible thing to give and receive when working as a youth worker. I have found it beneficial from a supervisor and supervisee perspective.
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