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3. How Pharmacy Services Function Today
Pharmacy services are acknowledged as an integral part of integrated health care and preventative health care today (Anderson et al. 2019).


 Brief History of Pharmacy Services


TASK 1 –  PHARMACY SERVICES
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3.5 Why Pharmacy Services Matter?
4. Challenges 



The role of the pharmacy service has changed from dispensing medicines to an important clinical service supporting patient-centred care in the NHS.


Patient Journey Map (Kumar, 2023)
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TASK 2 – Essay on Residential care homes
Introduction
Residential care is an integral part of social care in the UK because it provides not only accommodation but also other facilities, including personal care services, to those who lack the ability to look after themselves. Residential care facilities are also crucial when it comes to improving social inclusion and other areas (CQC, 2026). 
In this essay I will talking about the origin and historical development of residential care homes the current functioning of residential care homes and significance in enhancing quality of life.
Origins and Historical Development
The history of residential care homes dates back to the Poor Law system and the workhouses of the Victorian era when homes were established to house people who were not able to support themselves financially (Brain, 2019). The situation changed markedly after the National Assistance Act (1948), which replaced workhouses with a welfare approach to provision for the older and vulnerable. With the passage of time, there was a greater emphasis put on social care policy in terms of protecting the rights of individuals and enabling independence and person-centred care. This approach was further strengthened by the Care Act 2014, as it made wellbeing the main aim of adult social care services, where adult social care is sensitive to the individual's needs and preferences (Department of Health and Social Care, 2014).
Current Functioning of Residential Care Homes
In the modern world, residential care homes offer residents shelter and an atmosphere of privacy, provision of meals, personal care, emotional support, and social activities. Staff members help with personal activities, including cleaning, dressing, mobilisation, and taking medicines. Services are controlled by the Care Quality Commission, which assesses and reports on safety, effectiveness, care, responsiveness, and leadership of care homes (CQC, 2026). The major strength of current modern care homes is their person-centred approach. Individual care plans are not based on any specific criteria but rather depend on individual needs and requirements (NICE, 2018). A good example is the Dementia-Friendly Care Home Programme, which aims to provide assistance to care homes in developing dementia-friendly environments and communication practices for an easier life for patients (Alzheimer's Society, 2025). Another example is personalised care planning and active involvement of the residents in the organisation of their daily activities and food intake in Anchor, which is one of the biggest charity care organisations in England (Anchor, 2018). There are, however, a number of issues to be addressed in residential care homes. There are continued recruitment and retention challenges in adult social care in England, with Skills for Care (2024) reporting more than 111,000 roles to fill in this sector. Due to the workforce shortage, staff workloads may be raised and, in the process, the consistency of care may be compromised. Moreover, the COVID-19 pandemic revealed a number of gaps in the system, with care homes around the UK facing staffing shortages, difficult working environments in which they struggle with infection control, and restrictions on family visiting (Gordon et al., 2020). These issues highlight the need to have sufficient staffing, training, and funding for the provision of high-quality care.
Significance in Enhancing Quality of Life
Residential care homes are extremely significant in the lives of service users. The reason behind this is that such companions can help those individuals who could get hurt, mistreated, and isolated socially (Age UK, 2019). It has been recognised that loneliness is one of the most common factors contributing to poor health conditions amongst elderly people (WHO, 2021). With the help of interaction and support services offered in such facilities, a sense of belonging among individuals can be fostered. As mentioned by Milte et al. (2016), good quality residential care can go a long way in improving residents' well-being. In this way, residential care homes provide practical care and also uphold dignity, social inclusion and overall wellbeing.
Conclusion
Residential care homes deliver person-centred regulated wellbeing and quality of life services and are a replacement for the past institutional workhouses. They offer safe accommodation, care and social opportunities, which can help service users to retain their dignity, independence and enhanced quality of life.
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3.1 Community Pharmacy Services


Community pharmacies are often the initial port of call for people seeking medical advice since they are accessible and rarely demand an appointment. Community pharmacists offer medications, issue prescriptions and even provide medications in case of emergencies (UK Government, 2024). They also help with minor illnesses such as cough, cold and even skin problems, hence preventing unnecessary visits to doctors' offices and emergency wards. These services help increase access to healthcare and therefore help to prevent diseases in local communities (Royal College of Pharmacy, 2026).


3.2 Hospital Pharmacy Services


The hospital pharmacists cooperate with other health care providers such as doctors and nurses as a member of the health care team. These pharmacists verify that the prescription is correct, observe the patients for side effects, and advise on the proper usage of drugs for the patients (Zavaleta-Monestel et al., 2023). Another crucial role for the hospital pharmacist in discharge planning is to educate patients about what the medications they are taking are, prior to their hospital discharge to reduce readmission rates and medication errors (Anderson et al., 2019).


3.3 Clinical Pharmacy Services


Pharmacists have had different roles over the past in addition to being integrated within the GP practices and primary care networks. Medicine reviews and education related to medicines among those patients who are affected by chronic diseases like diabetes and high blood pressure is one of the duties performed by the clinical pharmacist (Mohiuddin, 2019). They also help GPs recognise medicine related problems and can help with making safe prescribing choices. There is an expanded role for pharmacists, which allows them to make immediate contributions to improving patient care and making primary healthcare services (NHS) more efficient (NHS England, 2023).



📜 1841


The Pharmaceutical Society of Great Britain was formed to control the practice of the profession.


🏥 1948


The National Health Service (NHS) was established and the provision of pharmacy services was introduced as part of the publicly funded health services.


💊 1980s–1990s


Pharmacists started to engage more and more in patient counselling and care of medicines, not only dispensing.


📈 2005


The Community Pharmacy Contractual Framework was introduced, increasing the role of pharmacists in the clinic.


💉 2020–2024


During the COVID-19 pandemic, the community pharmacy has played a significant role in providing medicines, vaccines, and public health services.



1. What Are Pharmacy Services?


Pharmacy services are a key component of the health services provided in the United Kingdom. Pharmacists are well trained health professionals who play an important role in ensuring safe use of medicines, including their supply and prescription (Khan et al., 2020). The services provided in the pharmacy are in the community pharmacy, hospital pharmacy, GP practice pharmacy and online pharmacy services (NHS England, 2023). Community pharmacies are generally the most accessible health care venues as patients can obtain recommendations without an appointment. Pharmacists enable people to self manage their minor illnesses, offer health promotion advice, prescribe medicines and help them to use medicines safely (Royal College of Pharmacy, 2026).



Key Roles of Pharmacy Services


Dispensing prescriptions


Providing medication advice


Supporting long-term condition management


Delivering vaccinations


Treating minor illnesses


Promoting public health






3.4 Impact on Patient Care


Patients and the NHS benefit greatly from the services offered in the pharmacy. They enhance population health access to health care, ensure safe use of medicines, and encourage preventive care via health education and vaccination schemes (NHS England, 2023). Sholihah et al. (2025) found the interventions can enhance medication adherence, decrease medication related harm and hospital admissions rates when undertaken by the pharmacist. Likewise, Anderson et al. (2019) pointed out that the role of the pharmacist in patient safety and improving healthcare efficiency are increasing. It helps in improving the outcomes for patients, makes health care services more available and also assists in keeping the NHS going.



Challenge 1: Workforce Shortages


The workforce is one challenge to pharmacy services. There have been issues concerning staff shortages of pharmacists, pharmacy technicians, and other personnel working within the NHS. It has been facing increasing demand from the patients, aging population, and clinical workload, thereby placing considerable strain on the pharmacy workforce (Twycross and Wray, 2023).


Challenge 2: Medicine Supply Problems


Pharmacy services are still experiencing ongoing medicine shortages and supply chain problems. Shortages in essential medicines can occur if there are global manufacturing problems, rising demand and international supply problems (DHSC, 2024).



Challenge 1 Impact


Increased workload


Staff burnout


Reduced service capacity


Longer waiting times



Challenge 2 Impact


Delays in patient treatment


Additional workload for pharmacists


Need for alternative medicines


Increased patient anxiety



5. Conclusion


Pharmacy services play an integral role in the UK Healthcare System. Pharmacists facilitate safe medication use, advance public health and enhance patient outcomes within the community and hospital/clinical pharmacy. A shortage of staff, medicines and other factors presents challenges to pharmacy services in meeting the needs for accessible, effective and patient-centred care in the NHS, but these services remain central to achieving this.



Improve access to healthcare


Promote safe medicine use


Support disease prevention


Reduce pressure on GPs and hospitals


Improve patient outcomes


Contribute to public health initiatives
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