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PORTFOLIO

A portfolio is a purposeful collection of work or evidence that demonstrates an individual’s learning, skills, achievements, and progress over time (Barrett, 2007)
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Elizabeth Olutayeshe 
London, United Kingdom 
Email: elizabetholutayeshe@yahoo.com | Phone: 07950 446706 
PROFILE 
A compassionate, dedicated, and highly experienced Support Worker with over 10 years of experience in health and social care, specialising in supporting children, young people, and adults with complex needs, including autism and learning disabilities. Currently studying for a Certificate of Higher Education in Health and Care, demonstrating commitment to continuous professional development. Skilled in safeguarding, promoting independence, and delivering person-centred care within residential and community settings. A reliable team player with excellent communication skills and the ability to work effectively both independently and collaboratively.
Personal Information
· Name: Elizabeth OLUTAYESHE 
· Date of Birth: 06/10/1970
· Address: 3 Amyruth Road SE4 1HQ 
· Phone number:  07950446706 
· Email: elizabetholutayeshe@yahoo.com

Educational Background
I am currently studying at University of Wales Trinity Saint David. Throughout my education, I have developed knowledge and practical skills in different subjects. I enjoy participating in classroom activities and working on practical assignments.
     
Skills
· Good communication skills
· Teamwork and collaboration
· Time management. 
· Problem-solving
· Basic computer skills (Microsoft Word, Excel, PowerPoint)
· Willingness to learn new things



Hobbies and Interests
My hobbies include reading, listening to music, playing sports, using computers, and spending time with family and friends. I enjoy activities that help me improve my knowledge and creativity.
Practical Experience
During my practical training, I learned how to work responsibly, follow instructions, communicate with others, and complete tasks efficiently. This experience helped me build confidence and improve my professional skills.

My Career Goals
My goal is to continue developing my skills, gain valuable work experience, and build a successful career in my chosen field which is Children Social Worker. I am committed to continuous learning and personal growth.

Conclusion
I believe that hard work, dedication, and a positive attitude are the keys to success. I look forward to applying my knowledge and skills in future opportunities while continuing to grow both personally and professionally











KEY SKILL
· Safeguarding and Child Protection
· Person-Centred Care
· Supporting Children with Autism and Learning Disabilities
· Emotional and Behavioural Support
· Communication and Interpersonal Skills
· Risk Assessment and Incident Reporting
· Teamwork and Leadership Support
· Time Management and Organisation
· Customer Service and Conflict Resolution
· CCTV Monitoring and Security Awareness

EMPLOYMENT HISTORY 
Progress House - Support Worker 
June 2025 - Present 
· Provide emotional and practical support to children in a residential home setting. 
· Assist with personal care, daily routines, and social activities to promote independence. 
· Collaborate with other staff to ensure a safe and nurturing environment. - Monitor and record children’s progress and behavioural patterns.

Brook Street Agency - Support Worker 
November 2024 – Present 
· Support children with their daily activities and personal needs. Encourage social, emotional, and educational development through tailored support. 
· Work closely with other caregivers and agencies to maintain consistent, high-quality care. Uphold safeguarding standards and always ensure children’s well-being.
 
Door Supervisor - Lexus Security 
July 2024 - Present 
· Responsible for access control and crowd management. 
· Ensure the safety and security of clients, staff, and premises. 
· Provide exceptional customer service and adhere to company protocols. 

Concierge - ArchPoint Security 
January 2023 – Present 
· Greet and assist clients and visitors. 
· Maintain order and monitor CCTV surveillance systems.
· Respond promptly to incidents and alarms. 

Support Worker - Telescope Care 
July 2021 - Present 
· Aid with daily activities including bathing, grooming, and meal preparation. 
· Offer companionship and emotional support to clients. 
· Monitor health and well-being, reporting concerns promptly to healthcare professionals. 

Voluntary Nursery Assistant - Muddy Puddle Nursery Limited 
2018 – Present 
· Assist with childcare, learning activities, and supervision. 
· Promote safety, hygiene, and social development among children. 

Representative - Kortay Cargo Customer Service 
June 2020 – Present 
· Handle customer inquiries through multiple communication channels. 
· Resolve issues efficiently and maintain accurate interaction records. 
Support Worker - Shine Optima Care 
August 2020 – February 2021 
· Assisted clients in daily living activities and provided emotional support. 
Support Worker - The Drive Care 
December 2018 – July 2020 
· Supporting children with learning disability in their day-to-day life
Support Worker - Spencer and Arlington Ltd 
April 2011 – February 2015
· Supported young adults with learning disabilities and autism. 
· Assisted with shopping, social engagement, and personal care. 
Healthcare Assistant - Cavendish Staffing Agency 
February 2009 – 2014 
· Supported patients with personal care, feeding, and daily routines. 
· Assisted nurses with clinical observations and documentation. 
EDUCATION 
· Certificate of Higher Education in Health and Care - University of Wales Trinity Saint David, London (Ongoing)
· Diploma in Health and Social Care - Lewisham College (2015 – 2016) 
· Health and Social Care Double Grade Level 2 - 2016 – 2017 
· Entry Level 3 IT - 2017 
· SIA Licence for both CCTV and Door Supervisor 

REFERENCES 
Available upon request. 
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JOB APPLICATION                                                                
I am applying for the position of Children’s Social Worker because I am passionate about supporting children, young people, and families to overcome challenges and achieve positive outcomes. My career aim is to build a rewarding career in children’s social care, where I can make a meaningful difference in the lives of vulnerable children by promoting their safety, wellbeing, and development. I am committed to continuous professional development and hope to progress into more senior social work roles, taking on greater responsibility while continuing to advocate for children and families.
My education has provided me with the knowledge and skills required for a career in social work. Through my studies, I have developed an understanding of child development, safeguarding, child protection legislation, ethics, equality, diversity, and the importance of working in partnership with families and other professionals. My academic work has strengthened my research, critical thinking, report-writing, and communication skills, enabling me to assess information carefully and make informed decisions. Completing assignments, presentations, and placements has also helped me develop resilience, organisation, and the ability to manage competing priorities effectively.      
I have developed a range of personal strengths that are essential for working with children and families. I am compassionate, empathetic, and approachable, allowing me to build trusting relationships with children, parents, carers, and colleagues. I understand the importance of listening carefully, respecting different backgrounds and experiences, and treating every individual with dignity and fairness. I remain calm under pressure and can make balanced decisions in challenging situations while always keeping the child’s best interests at the centre of my practice.
My professional skills include effective communication, safeguarding awareness, assessment, teamwork, problem-solving, and accurate record-keeping. I am confident in working collaboratively with multidisciplinary teams, including schools, healthcare professionals, police, and community organisations, to develop plans that support children and families. I understand the importance of maintaining confidentiality, working within professional standards, and ensuring that all actions comply with relevant legislation and organisational policies. I am also committed to reflective practice and recognise the value of learning from supervision, feedback, and experience to continually improve the quality of my work.
I believe these qualities would make me a valuable member of any children’s social work team. I am dedicated to promoting positive outcomes for children by ensuring they are protected from harm, supported to reach their potential, and given opportunities to thrive. I am reliable, adaptable, and motivated to contribute positively to the organisation while maintaining high professional standards. I understand that social work requires resilience, integrity, sound judgement, and the ability to work effectively in emotionally demanding situations, and I am prepared to meet these challenges with professionalism and commitment.
Overall, I am enthusiastic about developing my career as a Children’s Social Worker and making a lasting, positive impact on the lives of children and families. I am confident that my education, personal strengths, and professional skills provide a strong foundation for this role. I am eager to contribute to a supportive organisation where I
continue to learn, grow professionally, and help children achieve safety, stability, and the best possible outcomes.
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SWOT analysis helps identify my strengths, weaknesses, opportunities and threats in relation to my chosen career as a children social worker. It allows me to recognise areas where I perform well and identify areas for improvement so I can plan my professional development effectively. (GOV.UK.2023)

Strengths

One of my greatest strengths is my communication skills. I can listen carefully, explain information clearly and build positive relationships with people from different backgrounds. Good communication is essential in nursing because patients need to feel understood, respected and supported. (S0cial Work England 2024)

Another strength is my empathy and compassion. I enjoy helping others and understand the importance of treating every patient with dignity and respect. Being caring helps build trust between social worker and the children improving both children experience and quality of care. (BASW,2021)

I am also organised and reliable. I manage my time well, meet deadlines and remain calm under pressure. These qualities are important as children social worker because children social worker often advocate for several children while completing accurate records and following procedures safely. ( Social Work England, 2024)

Weaknesses

One weakness is that I sometimes lack confidence when speaking in front of large groups or experienced professionals. This could affect my ability to contribute during meetings or handovers.

Another weakness is that I have limited practical as a children social worker. Although I have theoretical knowledge, I need more opportunities to develop children social worker’s skills in real healthcare settings.

I can also become anxious when working under significant pressure. While I remain committed to completing tasks, I need to improve my confidence and resilience when managing busy environments. BASW,2021)

Opportunities

There are many opportunities available within children social worker setting.  Completing my social worker qualification and gaining professional registration will allow me to work in hospitals, community healthcare and specialist services. (Social Work England, 2024)

Continuous Professional Development (CPD) courses will enable me to improve my knowledge and develop specialist skills in areas such as mental health, managing children in care or providing family support service. (Social Work England, 2024)

Working alongside experienced children social worker and other healthcare professionals will provide valuable mentoring opportunities and help me learn best practice. BASW, 2021)

Technology is also creating opportunities through electronic records, digital healthcare and online learning resources that support ongoing professional development. ( Skills for Care, 2023)



Threats

One potential threat is the increasing workload and staffing shortages within healthcare services. High levels of pressure may increase stress and reduce opportunities for learning. (House of Common Library, 2024)

Another threat is the emotional impact of caring for seriously challenging children that are beyond parental control, which can affect wellbeing if appropriate support is not accessed. (BASW,2021)

Changes in healthcare policies and professional standards also require children social worker keep their knowledge up to date. Failure to complete mandatory training or CPD could affect career progression. (Social Work England, 2024)

Competition for specialist roles and promotion is another challenge, meaning I must continue developing my skills and experience throughout my career.
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To prepare for and progress within my career as a children social worker, I have identified three realistic and achievable goals that I aim to complete over the next two years. (Social Work England, 20240



.
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Critical Reflection on LCHS4009 Component 1 Presentation Assessment Using Gibbs’ Reflective Cycle

Description
For my LCHS4009 Component 1 presentation assessment, I worked as part of a team in the role of a children’s support worker. The purpose of the presentation was to demonstrate our understanding of supporting children and young people while developing skills in teamwork, communication, and professional practice. Reflection is an important part of professional development because it allows practitioners to evaluate their experiences, recognise strengths, and identify areas for improvement (Schön, 1983). To structure my reflection, I have used Gibbs’ Reflective Cycle (Gibbs, 1988), which explores description, feelings, evaluation, analysis, conclusion, and action planning.
During the preparation and delivery of the presentation, I contributed ideas, participated in group discussions, and supported my team members to create an organised presentation. During the assessment, I presented my section confidently and communicated key information clearly. After completing the presentation, my lecturer provided verbal feedback and stated that I had performed very well. They also described me as outspoken, which showed that I was confident and willing to contribute to the group.
Feelings
Before the presentation, I experienced a mixture of confidence and nervousness. I felt prepared because my team and I had worked together effectively, but I was also aware that presenting in front of an audience could be challenging. Communication skills are essential for children’s support workers because they help professionals develop positive relationships with children, families, and colleagues (Thompson, 2016).

During the presentation, I became more comfortable once I started speaking. I felt proud that I was able to explain my ideas clearly and contribute confidently. Receiving positive feedback from my lecturer increased my confidence and helped me recognise that being outspoken can be a valuable strength. In children’s services, professionals need confidence to advocate for children’s needs and communicate concerns appropriately (Department for Education, 2023).
However, I also recognised that being outspoken needs to be balanced with listening skills. Effective teamwork requires respecting other people’s opinions and ensuring that everyone has an opportunity to contribute (Tuckman, 1965).

Evaluation
Overall, the presentation was a positive experience. One of my main strengths was my confidence when speaking and sharing information. My lecturer’s feedback confirmed that my communication skills were effective. This is important within children’s support work because practitioners need to communicate clearly and build trusting relationships with children and other professionals.
Another strength was teamwork. Working collaboratively allowed us to combine different ideas and perspectives. The experience reflected the importance of partnership working in children’s services, where professionals often cooperate to support children’s development and wellbeing (HM Government, 2023).
Despite these strengths, there were areas for improvement. Although I was confident during the presentation, I could continue developing my ability to manage nervousness and improve my presentation techniques. Additionally, while being outspoken helped me contribute ideas, I need to ensure that I do not dominate discussions and that I actively encourage others to share their views.




Analysis

This experience helped me understand that effective communication is not only about speaking confidently but also about listening, responding appropriately, and showing respect. As a future children’s support worker, I will need to communicate with a range of people and adapt my approach depending on the situation. Reflective practice supports professionals in identifying learning needs and improving their future practice (Gibbs, 1988).

My lecturer’s feedback helped me recognise confidence as one of my strengths. Being outspoken can support professional practice because it allows me to express concerns, share ideas, and advocate for children. However, professional communication also requires emotional awareness, teamwork, and the ability to value other people’s contributions.

The assessment also developed my understanding of teamwork. According to Tuckman’s (1965) model of group development, effective teams develop through stages of forming, storming, norming, and performing. Our group demonstrated cooperation by sharing responsibilities and supporting one another to achieve a common goal.
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Reflecting on my LCHS4009 Component 1 presentation, I recognise that the experience improved my confidence, communication, and teamwork skills. The feedback from my lecturer that I performed well and was outspoken highlighted my strengths as a presenter and future children social worker. However, I have also identified the importance of balancing confidence with active listening and collaboration.





Analysis

For future presentations and professional practice, I will continue developing my communication skills by practising active listening and encouraging others to contribute during teamwork. I will use feedback from lecturers and colleagues to improve my performance. I will also continue preparing thoroughly for assessments to maintain confidence and develop the professional skills required for working effectively with children and families.
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Job details

Sector: Childrens Social Work
Location: London
Salary: £48,063 - £48,063 pa
Type: Permanent

Social Worker — Looked After Children — Central London — Salary
up to £48,063

Liquid personnel are looking for experienced and hardworking social
workers to join the Looked After Childrens team in the centre of
London. You will join an ambitious authority where you can put your
knowledge and expertise to facilitate meaningful and sustainable
change through your relationship with the child or young person and
their family or carer.

Benefits:

Flexible working arrangements
Opportunities to learn and grow
Up to 30 days leave per year
Excellent pension scheme
Annual season ticket loan
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