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Task: Three 
Topic: Telling your story
The selected topic is telling your story, the outcome of this topic is to understand how to convince people through the story for selling of products and services. Telling stories has always been important in the history of humankind because people like to hear things in different ways. Storytelling has been used for marketing of products and services where the storyteller tried to attract audience through the story contents and presentation style. The topic is divided into three sessions which are, storytelling as a persuasive communication tool, self-confidence & authenticity and preparing a strong presentation. The reflection I have received after studying this topic is discussed at the end. 
The first session discusses the art of storytelling as an influential communication tool endorsing a storyteller most inspirational figure in the society. As Late Steve Jobs from Apple Incorporation stated about the storyteller that, is a powerful person who sets the visions, values and agenda of an entire generation. The video is shared in the session from the communication expert, Nancy Duarte using examples Steve Jobs iPhone launch speech and Martin Luther King I have a dream speech. 
Nancy Duarte further explained her model of designing transformative presentations with, how stated that from the beginning, what is, available without your idea then, finally, what could be, is a transformation situation because include your idea. The visual map in the session shows different turning points from beginning to the end. When its begin something is needed to give adventure to the audience which becomes a first turning point, in the middle what could be included using the idea turning into action shows turning point 2 and finally what is achieved get discussed.
[bookmark: _GoBack]The second session discussed self-confidence and authenticity when presenting the stories, concept and ideas to the audience. An activity is suggested in the session to think about somebody a friend or relative feels confident or lacks confidence. The reasons are asked in this activity why my thinking about them is established and do they agree with my opinion about them. I have observed about my friend who lacks confidence and the reasons behind this activity is due to her internal shyness also external factors which influenced him to lose confidence. 
In the second session authenticity is also discussed and students were encouraged to write a definition of authenticity. I have found the meaning of authentication as being own in personality, values and spirit irrespective of any kind of pressure that a person is under to perform or else (Harter, 2002). Authenticity gives a confidence in person that in their own role nobody can perform better than themselves. When authenticity appears in the personality, a person doesn’t bother what the society, family and friends expect because its gives self-realization about the inner potential, happiness and well-being.
The third session is about preparing a strong presentation. A video from the UWTSD career service is shown in which tips on public speaking from different professionals are presented. According to the professionals in the video, first step is kept practicing because it informs about any annoying habit which needs to be avoided, secondly, complete information about the topic presenting to the audience. The third point is making a proper structure of a video from start to the end along with other tips being confident, engaging and use of simple language to make the powerful presentation. 
Further in the session discussion is made about the presentation and the first step described as planning for the presentation which includes purpose of speech, duration of speech, information about the audience, and expected results from this speech. The next step came as choosing the main points of the presentation and at least three main points should have. Furthermore, opening and closing statements are very important factors like a headline which must be interesting and innovative, famous quotes, intellective jokes, and discussing about personal experience engages audience with the presenter. In short words, making structure, no script reading, rehearse alone and rehearse more in front of the audience and be for yourself with confidence altogether makes a successful presentation.
In summary, the reflection I have gained after studying this topic is self-confidence, preparation and ways to convince people about my point of view. The topic is very well structured in contents using text, graphics and videos about the main themes storytelling, self-confidence, authenticity and making of powerful presentation. This topic lessons taught me to believe in myself and I am the one plays my role better than anyone in life. I am well aware now about how to prepare a powerful presentation in front of different audiences. 
 


Task Four: 
Topic: Moving Forward
The selected topic is moving forward with the aims to recognize failure as a mechanism of learning, failure may originate successful ideas and apply learning from a project to improve or innovate. The topic is divided into three sessions which are, building up from the project, the power of failure, offshoots & random coincidences and looking forward. At the end reflection of this topic is going to be discussed.
The first session starts an interesting debate how we see failure and what could be positive we can extract from our failures. A recommended article strategies for learning from failure by Edmondson (2011) discussed some very interesting points. According to the author, it is a general perception all failure is bad, however, it provides some lessons which can be learned. Interestingly, the author has disagreed with this, and she states some failure is inevitable and some are even better. As she gave examples of intelligent failure when results are really not known it may lead to any new drug, business idea or invention. Edmondson (2011) further stated that the learning from failure is not so simple but it needs a context-specific strategies. 
According to the Edmondson (2011), besides involving a blame game after the failure some productive steps would change the scenario. She discussed the reasons for spectrum of failure here mentioned some of them are, nonconformity, inattentiveness, lack of ability, task challenge, process complication, vagueness etc. Edmondson (2011), sees failures in three categories preventable ones, unavoidable ones and intelligent ones. Therefore, she supported a strong leadership which can create a learning culture from failure in the organisation where failures get reported, deeply analysed, and openings to test are proactively required. 
The lesson one further recommended that blame game just provides shaming the experience but not any kind of improvement. Another article recommended in session one from Dalton (2005) discussing that blame game may give some initial benefit but in a long run give losses so it would be better to play a future game instead of blame game.
The second session highlights the power of failure and its connection to offshoots and random coincidences. The learning outcome of this session is to identify how failures may originate successful ideas. The renowned example of telephone is presented in a video format in this session that the inventor Graham Bell actually wanted to make a device for deaf people, but his attempt leads to a very useful invention of present times. However, Bell’s original idea to make a device for deaf people become a vehicle for modern speech recognition. The invention of the telephone was actually becoming an offshoot of his work on deafness and speech. Therefore, the outcome of Bell’s story is our project can also give unexpected results.
The third session is looking forward and the learning outcome of this session is to apply learning from a project to improve or innovate. The two choices are given in this session to improve the existing project if doing again or taking lessons from an old project and applying it to new one. I have decided to work on the new project with the experience of my previous one and bring some innovation. 
I have worked on the cyber security software previously to protect the financial information of bank customers. My new project plan is to identify the attackers who are trying to attempt for a cybercrime. For this purpose I have made some changes in the programming of my software and add features of detection. The benefits of this project will be multipled and it will also help law enforcement agencies to detect criminals. 
In summary, the reflection this topic gave to me has actually changed my way of thinking. Now I am no more afraid of failure and ready to accept it as a challenge and a new way to learn things. I truly understand now the famous quote of Thomas Edison, “I have not failed. I've just found 10,000 ways that won't work.” The article of Edmondson (2011) was very productive and made me understand about reasons of failure and types of failures. The example of the invention of telephone enlightened me about the offshoots and random coincidences. I am much confident and self-assured that my attempts will lead me somewhere if not successful instantly also a failure teach me ways to improve and innovate my work.
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Learning from failure
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When | have received some negative feedback during the first year at University.
How did that make you feel?

| obviously felt nervous when seen negative feedback on my work. Than | have started thinking why | have received this
negative feedback. | have checked my work once again than | have seen lessons and assignment brief. | have pointed out
my mistakes.

What actions did you take in response to it?

I have started studying again the lessons and picked the missing parts also those areas which was not cleared. | have also
tried to improve my academic writing skills.

What did you learn from it?

The learning | have received from the feedback s practice makes thing better and | have also learned some new things in
the lessons which were missed out also improved my academic writing skills.




