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PROJECT PROPOSAL
[bookmark: ProjectTitle]Project title
THE USE OF DIGITAL TECHNOLOGY AND ELECTRONIC RECORDS IN IMPROVING CONTINUITY OF CARE.
[bookmark: Introduction]Introduction
Continuity of care remains a persistent challenge within the NHS, particularly for health support workers who often lack seamless access to patient information across settings. While electronic records are increasingly mandated by national policy, the experiences of healthcare assistants in navigating these technologies remain underexplored. This proposal outlines a study examining how digital tools affect continuity of care from the perspective of frontline support staff, arguing that their inclusion is essential for meaningful system design.
[bookmark: Aim]1. Aim
To investigate how digital technology and electronic health records influence continuity of care among health support workers, identifying barriers and facilitators to effective implementation from the perspective of those delivering hands-on support.
[bookmark: Objectives]2. Objectives
To critically evaluate current literature on electronic records and care continuity in health and social care.
To explore health support workers' experiences of using digital technologies during daily practice.
To identify organizational and practical barriers affecting digital record-keeping among support staff.
To recommend strategies for improving digital literacy and system usability for health support workers.
[bookmark: Background]3. Background/rationale
NHS England's commitment to universal electronic patient records by March 2026 represents significant organisational change, yet health support workers frequently report feeling marginalised during digital transitions (NHS England, 2026). These staff often spend the most sustained time with patients, making their engagement with electronic systems crucial for care continuity. Existing research predominantly foregrounds clinical professionals, leaving support workers' voices underrepresented. This study addresses that gap by centring health support workers' perspectives, recognising that meaningful continuity depends on those who coordinate hands-on care.
[bookmark: Methods]4. Methods
A qualitative approach using semi-structured interviews with approximately ten health support workers across a single NHS trust will be employed. Purposive sampling will ensure participants have direct experience with electronic records. Thematic analysis, following Braun and Clarke's (2006) six-phase framework, will identify patterns in participants' accounts. This interpretivist method allows nuanced exploration of individual experiences rather than quantifying predefined variables, which I believe is essential when researching a workforce whose contributions are often rendered invisible.
[bookmark: Resources]5. Resources
Access to NHS trust ethics approval, a digital recording device, transcription software, and NVivo for data analysis are required. Academic supervision and peer debriefing will support rigour throughout the process.
[bookmark: Timescale]6. Timescale
The project will span twelve weeks: weeks 1–3 for literature refinement and ethics approval; weeks 4–8 for recruitment and data collection; weeks 9–11 for analysis; and week 12 for final write-up.
[bookmark: SelfReflection]7. Self-reflection as researcher
My previous experience as a care assistant gives me insider insight into the demands of electronic record-keeping, though I must remain vigilant against assumptions. I anticipate challenges in recruiting participants due to shift patterns and workload pressures. My strengths include familiarity with NHS electronic systems and a commitment to amplifying support workers' voices.
[bookmark: Conclusion]Conclusion
This study offers timely insight into how digital transformation affects those at the frontline of care delivery. By foregrounding health support workers, it contributes to more equitable implementation of electronic records across health and social care settings.
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