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[bookmark: _Toc38272057]Introduction
Reflective practice can be considered as the ability of an individual through which they can continuously learn by reflecting on one’s actions. This assessment deals with a role play along with theories on reflection. Reflections assist in gaining an insight into the personal experience along with developing new ideas to enhance one’s personal skills and understanding. Moreover, the study also assesses the personal experience based on the role play. Furthermore, this study also assesses the role play. 
[bookmark: _Toc38272058]Nature and Purpose of Reflective Practices
Reflective practice assists an individual to learn from their own actions through a continuous process. As per the views of Iversenet al. (2016), reflective practices increase the self awareness of an individual along with developing creative skills through the continuous process. Moreover, reflective practices also encourage individuals to actively engage themselves in the work process. Additionally, it is important to reflect on one’s action as it allows them to recognise their strengths as well as weaknesses. The purpose of reflective practices is to enhance one’s motivation as well as strong sense-awareness among individuals.Furthermore, as commented by Al-Jubouriet al. (2019), reflective practices can be practised by assessing Gibbs model or Kolb's model. In this context, it can be said that the reflective model can provide an insight into the situation and the feeling of an individual along with analysing the situation. This assists in developing an action plan as well as conclusion to the actions taken by an individual (Iversenet al. 2016). The theoretical models that have helped in reflecting on personal experience had been taken into consideration from the perspective of Misguided organization.The next section provides information about Gibbs and Kolb’s model. 
[bookmark: _Toc38272059]Theoretical Model related to Reflection
· Gibbs Reflective cycle 
Gibbs reflective cycle can be considered as a tool or framework through which an individual can learn through their experience. According to the words of Pianpeng and Koraneekij (2016), the cycle represents six different stages through which an individual can learn from their good as well as bad experiences. The first stage focuses on “describing” the experience of an individual along with assessing the “feeling” about the experience of the individual in the second stage. The third stage is an important stage as it requires the individual to “assess” their experience (Kinchin, 2017). The experience can be good as well as bad. The fourth stage requires the individual to “analyse” their experience so as to understand the situation in a better manner. The fifth stage “concludes“the cycles of learning with respect to the knowledge gained from the experience along with developing ideas to make the experience a better one. Lastly, after assessing all the components of the cycle the individual can develop an action plan which could assist them in dealing with similar situations in a more efficient manner. This model can be used by an individual to reflect on the actions as well as the impact of the actions on the situation. In addition to this, this model assesses the effectiveness of the action along with inputting the experience into the next cycle.
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Figure 1: Gibbs Reflective cycle
(Source: Influenced by Pianpeng and Koraneekij, 2016)
· Kolb’s Learning cycle 
Kolb’s Learning Cycle assists an individual in learning from their experience on a daily basis. Moreover, as commented by Tomkins and Ulus (2016), Kolb’s cycle considers reflection as an essential part of the learning process. Therefore, this cycle is well suited for this assessment as it focuses on the reflective practices of an individual. This cycle consists of two levels which are learning cycle with four stages along with four different learning styles (Wallace, 2019). The first stage focuses on gathering new experience through various situations. However, the individual can reiterate an existing experience in order to learn from it.  The second stage requires reflectingupon the experience gathered by an individual in order to learn from it. The third stage focuses on conceptualising the experience through which the individual can learn from the experience. The fourth stage requires the individual to practice or apply their knowledge gathered from the experience in order to continue the learning process. This process can be used to reflect on the experience of an individual with respect to an occurrence of a situation or an event. In addition to this, the development of the assignment associated with Missguidedalong with the experience gained can be depicted through Kolb’s cycle.
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Figure 2: Kolb’s learning cycle
(Source: Influenced by Tomkins and Ulus, 2016)
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The organisation specializes in manufacturing women clothing and has generated annual revenue of 700 million in the past years. I identified that the company is running profitably due to its values and importance given to the customers. In addition to this, it was seen that the company focuses on consumer specific approaches through empowerment initiatives (Kamis and Khan, 2019). After going through the assessment, it can be inferred that Missguided had undertaken empowerment initiatives for the betterment of the employees and customers. Some of these activities include ‘where my order’ and others. Furthermore, the company has also launched ‘where my order’ initiative that focuses on resolving the issues of the customers in a time efficient manner. I believe that this shows that the company is working towards a creating a better customer relationship.
As per the Kolb’s cycle, the first step requires having some concrete experience (Tomkins and Ulus, 2016). In this context, it can be said that I gained relevant experience by developing an assignment on Missguided. I can infer that the information about the Missguided was easily available which shows that the company operate in a transparent manner. Moreover, while gathering information it was observed that the company is preparing to brace itself from the impact of Brexit as it could affect the sales of the company (Knošková and Garasová, 2019). Therefore, by reflecting on my experience I can infer that the company works for the betterment of the community along with empowering its employees by providing appropriate training. 
It can be concluded from my experience that the company is profitable in nature along with operating in an efficient environment. However, the sales of the company can be affected due to Brexit. As per the Kolb’s cycle the last aspect of reflection is planning or applying the experience gained in a particular situation. Therefore, I can say that the company can look into different sources so as to increase their sales along with entering new markets.
[bookmark: _Toc38272061]Reflection on Relationship between theory and experience
Kolb’s Cycle assisted in learning from the experience that was gathered while collecting and analysing information about the company Missguided.  The individual with the help of Kolb’s cycle can assess the personal experience in order to learn from it.On the other hand, Gibbs cycle can assist an individual to reflect on the experience of the company along with learning from it in order to implement those learning in real time event. The individual can follow the four steps of the Kolb’s cycle in order to learn from the experience which would be beneficial for the learner.In this context, Tomkins and Ulus (2016) stated that reflecting on one’s experience assisted in learning from the experience. In addition to this, the learner can utilise the experience in developing action plan along with assessing its effectiveness in real time.
[bookmark: _Toc38272062]Key issues in role play activities with focus on one success area and one area of development
The role play was able to take on the issue of satisfying disgruntled customer in an effective manner through appropriately using the deductive skills along with remaining calm and composed in a difficult situation. The key issues had been pertinent with complaints received by the customers about products not reaching on time and misappropriation of delivery details. Through an effective customer service system such needs would be addressed on time.
The role play was able to identify the need of engaging with customers in an efficient manner along with satisfying the needs of the customers. The role play was able to successfully satisfy the customers by providing a discount along with preventing the company from incurring any loss. 
The key area of development is that the other staff would be the other staffs need to acquire the skill of effective customer service for dealing with the customers in an effective manner from the experience of a customer service manager. Moreover, other characters could also have learnt from the experience of the customer service manager. Therefore, it can be said that involvement of new members can improve the role play along with assisting in reaching the audience effectively. 
[bookmark: _Toc38272063]Conclusion
The assessment focuses on the ability to reflect on the practices along with implementing appropriate reflective theory. The study also provides insight into personal experience with respect to the organisation, Missguided. The study infers that the application of reflective model can assist learners in reflecting on their personal experience along with developing better action plans for the future.Moreover, the role play was able to identify the needs of satisfying the needs of the customers along with keeping the situation under control. The study was able to assess the success of the role play activity along with an area for development. 
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