Children's Support Worker/ Personal Assistant Needed
Stratford Upon Avon 
£12:40 PH – Hours/Times to be agreed

My young daughter uses a wheelchair and is unable to communicate. She is PEG fed mostly and does sometimes suffer seizures. She is a very happy child despite this and enjoys interacting and having fun, watching TV and being read to and general one to one time. 
I need someone with experience of working with children with health needs to spend quality time with her either indoors or out in the community.
Duties may include, personal care, peg feeding and some oral feeding (training in house) use of a hoist (training in house) doing activities and of course close monitoring and keeping her safe.



















Dear Ms Nyash Aden,

I am writing to you to express my keen interest in the position of the Support Worker/personal assistant position advertised in the local Meon Vale forum and would love to apply. 
With my ten plus years' experience I feel I would be a perfect fit for this role, as I will outline in more detail in this letter. 
Having worked at the prestigious Queen Elizabeth Hospital Birmingham for over ten years I gained many clinical skills which enabled me to develop in this role. Phlebotomy, Cannulation and Blood sugar monitoring to name a few. I also went on to win the ‘Best in Care’ awards back in 2012.
 My duties varied from observing and monitoring patients' conditions, temperatures, weight, pulse and respirations. To personal care including infection prevention and control, food, personal hygiene and overall reassurance, comfort and safety. Promoting positive mental/physical/nutritional health with patients and communicating with patients' relatives and carers. 
Along with my strong foundation in care and my clinical abilities I also focused on both the physical and emotional needs of my patients. I would pride myself in making sure they were comfortable and always smiling or singing. Trying to ensure I would give them as much independence and communicate ways in which I could put them at ease in stressful situations. Every day was different and it's important to be adaptable to the changes you may face. I would devise various activities and social interaction with others that resonated with a lot of my elderly patients. 
As a caring and reliable individual, I have a passion for supporting those who need it most and helping them to make the most of their lives. The smallest gesture can make a big difference, so I try my best to be mindful and open minded to any task. During my time as a healthcare assistant, I have developed strong communication and problem-solving skills. I excel at creating trusting relationships with patients and their families, ensuring that their needs are met with consistency, compassion and understanding. My ability to stay calm and collected in pressure situations has enabled me to handle difficult situations with ease. 

I would love the opportunity to discuss my skills and experience face to face as well as to learn more about how I can assist you further in this role. 

Yours Sincerely, 
Miss Ramanpreet Chatha




RAMANPREET CHATHA
Personal Statement

I am a personable and approachable individual with a strong background in the healthcare sector. With a deep passion for my work, I was honoured to receive the ‘Best in Care’ award in 2012 during my tenure at the esteemed Queen Elizabeth Hospital. Committed to upholding the values of trust, I consistently strive to embody respect, honesty, innovation and responsibility in all aspects of my work. My ability to effectively communicate and my proficiency in bilingualism have enabled me to seamlessly engage with diverse individuals in various contexts. Possessing a diverse clinical skill set, including expertise in Phlebotomy, I excel in managing medical emergencies and exercising sound judgement in challenging situations. Eager to continue expanding my skill set, I am enthusiastic about the opportunity to further develop professionally in this role. 

Key Competencies and skills 

· Winner of the Best in Care for Excellence in Service 2012
· Dignity in Care Champion
· Speaking fluent Hindu and Punjabi
· Qualified phlebotomist
· Flexible and willing to work unsociable hours
· Possessing a clear spoken voice
· Adapt well to changes in environment
· Remaining calm and consistently working well in stressful situations
· Well presented

Employment History

Queen Elizabeth Hospital Birmingham – August 2009 – present Healthcare Assistant
My duties as a healthcare assistant include;
· Providing one to one care for people from all ages and backgrounds
· Prioritising quickly and efficiently 
· Taking blood from patients
· Carrying out risk assessments
· Communicating with team and delegating the work load effectively
· Co ordinating bed moves
· Dealing with complaints
· Reacting quickly under pressure and in emergency situations 
· Putting people at ease, gaining their confidence and dealing sympathetically with their problems and fears
· Serving all meals for patients and ensuring they are on the correct diet


Orange – October 2007 – April 2009 Sales Assistant
My duties as a sales assistant included;
· Developed high quality product knowledge
· Dealing with a variety of customers on a daily basis
· Advising customers on the vast range of products available 
· Keeping up with monthly targets
· Dealing with customer complaints


Camden Home Improvements – January 2007 – July 2007 - Head Receptionist
My duties as head receptionist included;
· Dealing with all accounts and payments for employees
· Booking daily appointments for quotes
· Taking deliveries
· Organising off duty and annual leave for staff

JJB Sports – August 2005 – December 2007
Sales Assistant
My duties as a sales assistant included;
· Communicating with customers
· Taking orders over the phone
· Checking and putting away deliveries
· Dealing with customer complaints
Education 

Ninestiles Technology College 
September 2000 – May 2005
· 15 GCSE’s including English Maths and Science.

References available on request


Miss Ramanpreet Chatha 
ramarnii@icloud.com
07729773406
3 Millard Drive 
Long Marston 
Meon Vale 
Stratford Upon Avon 
CV37 8DW


