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	Introduction 

	
The assignment shows a reflective portfolio on the four fundamental units of the module Changemakers: Building Your Personal Brand to Sustainable Employment. It discusses the role that the various units have played in enhancing my personal, academic, and professional development in health and social care. In this reflection, I would like to show how the knowledge gained in these units has improved my knowledge of employability, global awareness, and wellbeing, as well as developed my professional identity (Szántó, Papp-Váry and Radácsi, 2025). Unit 1, Brand They, helped me to realise my own strengths and create a true professional image. The unit 2, It’s a Small World, broadened my knowledge of the global interconnectedness and cultural competence in a health and social care practise. Opportunity Knocks, unit 3, made me realise, evaluate, and apply the opportunities of career development by setting strategic goals and self-reflection. Lastly, Unit 4, The Pursuit of Happiness, taught me about the importance of wellbeing, resilience, and emotional intelligence to sustainably grow personal or professional (Stewart et al., 2024). Together, these units have given me a good understanding and practical skills on how to make myself employable and effective in the dynamic health and social care environment.
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	Reflection on Unit 1: Brand You 

	The unit 1, Brand You was an insightful experience that allowed exploring the notion of personal branding and its crucial role in the formation of the professional identity in the context of health and social care. Lectures and Moodle online activities taught me the importance of the personal brand, which can be used to convey skills, values, and strengths of individuals. I understood that personal branding is more than self-promotion, as it is about constructing a professional and sincere image that demonstrates personal competencies and ethical ideas. This realisation made me reflect a lot on what I represent as a professional, who I would be in the eyes of others in my career (WHO, 2023).
Self-awareness was also one of the most important spheres of learning to me. Through undertaking reflective tasks, I was able to determine my most significant strengths, areas of development, and values that drive my behaviours and judgement in practise. I got to know that knowing yourself is the key to professional development and growth in the career. Self-awareness is also closely related to the Window Model by Johari by Luft and Ingham in 1955, which suggests that feedback, as well as self-disclosure, is an essential aspect of human development (Luft and Ingham, 1955). The use of this model enabled me to identify the role of openness and reflection to enhance communication and collaboration in health and social care environments.
I also visited the Personal Branding Theory which was discussed by Peters in 1997 and which states that people must consider themselves as brands to be able to emerge successfully in competitive workplaces (Peters, 1997). This idea allowed me to realise that a personal brand should be developed in a consistent, authentic, and reflective way. I used this learning by determining qualities that make me stand out amongst others and taking into consideration how to portray these strengths in the workplace, be it during job interviews or in a healthcare team.
The online practises also helped me to evaluate the compatibility of my values and professional objectives with what employers in health and social care sector expect. I also came to understand that I should uphold integrity, empathy, and accountability attributes that promote personal credibility and trustworthiness in the eyes of the people. These thoughts made me reflect on my further efforts to enhance my communication, leadership, and interpersonal skills, which will help me become a better and more empathetic healthcare professional (Szántó, Papp-Váry and Radácsi, 2025). 
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	Reflection on Unit 2: It’s a Small World 

	Unit 2, It is a Small World, has expanded my knowledge on the importance of global connexion, cultural competence and diversity in the development of effective health and social care practises. Lectures and interactive activities on the Moodle helped me to realise that healthcare today is no longer limited to national borders but is affected by international policies, international trends and other cultural views (McCullom, 2024). I also came to understand that cultural competency is crucial in delivering equitable and patient-centred care, particularly in settings where practitioners deal with people who may belong to other ethnic, linguistic, and cultural societies. This unit assisted me in valuing the role of being aware of global health in strengthening empathy, communication, and inclusiveness in practise.
In this unit, I learned more about the notion of cultural competence that can be defined as the skill to be able to engage with individuals with different cultures effectively (Betancourt et al., 2003). I understood that cultural competence is not an acquired competence that can be attained overnight, but a lifelong learning process consisting of reflection, learning and adjusting. The Cultural Competence Framework allowed me to realise the significance of cultural values, beliefs, and traditions respect in the provision of health and social care. 
The use of the Cultural Dimensions Theory of Hofstede in 1980 was very informative as it reflected the impact of cultural values on communication patterns, attitudes to power, and decision-making in healthcare teams (Zidkova et al., 2025). As an example, I was informed that in certain cultures, the principles of hierarchy and collectivism have a great influence on patient expectations and communication with medical professionals. Knowledge of these differences may be used to prevent misunderstanding and enhance the level of trust between professionals and patients. It was also through the discussion online that I learnt about using cultural intelligence to enable teamwork in a multicultural health and social care setting to enable practitioners offer more responsive and inclusive services.
Another aspect that this unit helped me to improve my understanding of issues related to global health such as disparities in access to healthcare, the consequences of pandemics, and differences in health systems amongst different countries. I have acquired the knowledge that poverty, migration and educational problems are the problems that impact a lot on the health outcomes of the world. The Moodle tasks helped me think about how the global cooperation in the form of organisations such as the World Health Organisation (WHO) can assist countries to deal with common health problems (WHO, 2023a). I have now realised that a global mindset is important towards the ability to come up with innovative and culturally sensitive solutions to health and social care practise. On the whole, Unit 2 enabled me to appreciate culture diversity as an asset instead of a hindrance. It has motivated me to use international mindsets in my practise, and empathy, respect, and understanding are the main tenets that I would use to provide equitable healthcare in a globalised world.
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	Reflection on Unit 3: Opportunity Knocks 
	Unit 3, Opportunity Knocks, equipped me with some very valuable information on how to identify, assess, and maximise on the opportunities that may be available to me that will improve my professional and personal development in the field of health and social care. Via the interesting lectures, and Moodle assignments, I came to know that not all opportunities present themselves in an obvious manner; furthermore, many opportunities are outcomes of personal understanding, planning, and acting out (Stewart et al., 2024). This course got me to think in the most critical way about my career objectives and have a better focus of how I want to pursue my career. I understood that employability is not only related to technical competence, but also with adaptation, lifelong learning, and matching individual competences with organisational requirements.
The greatest concept that I have learned was about the importance of Personal Development Planning (PDP). Working on my competencies and formulating realistic goals, I started to comprehend how systematic reflection contributes to the professional growth. Using the SMART Goal Framework Doran in 1981, I developed specific, measurable, achievable, relevant, and time-bound goals to realise my development (Simon Bell, 2019). As an illustration, I have made a target to improve my leadership and communication skills by being involved in community health campaigns that are team-based. This method assisted me to keep track of my progress, stay responsible enough, and stay motivated despite my career.
Another thing that this unit taught me was Gibbs Reflective Cycle (1988), which provided a systematic approach to the experience analysis and conclusion of the lesson that can be learned to make the situation better next time (Gibbs, 1988). With the help of Gibbs model which talks about a structured process of six stages which includes description, feelings, evaluation, analysis, conclusion and action planning. All these help individuals to examine experiences deeply, understand outcomes, and develop informed steps.
          I managed to consider the positive and negative experiences I had during my fieldwork and the way my reactions to the situation contributed to my confidence and decision-making. This model made me learn that reflection is a continuous process that helps to enhance self-efficacy and resilience, which are important in ensuring long-term success in health and social care.
Moreover, I studied some theories of career development, including the Theory of Vocational Personalities and Work Environments by Holland where the author focuses on how well the personality type of an individual fits his or her career. The theory allowed me to evaluate my own personal values, empathy, and the desire to contribute to the wellbeing of the population in terms of role assignment in community health and preventive care. Online activities led me to realise that I am especially attracted to such jobs as patient education, vaccination, and popularising health-related activities, in which case I can integrate clinical knowledge with communities (Holland, 1997). All in all, Unit 3 helped me which gave me an opportunity to recognise and act on the opportunities that are aligned with my career goals. I came up with a strategic career planning based on reflection, flexibility, and goal orientation. 
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	Reflection on Unit 4: The Pursuit of Happiness 
	One of the most transformative aspects of this module is Unit 4, The Pursuit of Happiness, which helped me understand more about wellbeing, emotional intelligence, and resilience as the three needed in sustainable professional practise in health and social care. The lectures and Moodle activities helped me to see that happiness in the workplace does not necessarily have anything to do with job satisfaction, but with finding the balance between personal and professional wellbeing (Al-Hendawi et al., 2024). The unit also made me consider how emotional awareness, self-regulation, and optimism can be used to positively affect my performance as a healthcare worker. I have acquired the knowledge that emotional intelligence helps practitioners to empathically relate with patients and cope with stress and providing conducive environments to colleagues and service users.
The PERMA Model of Wellbeing by Seligman in 2018 was one of the most valuable models I learned since it outlines five main pillars of happiness: Positive Emotion, Engagement, Relationships, Meaning, and Accomplishment. The model made me realise that professional wellbeing is based on staying positive, establishing effective relationships with colleagues and patients, and having a sense of meaning in work (Seligman, 2018) I used this knowledge by acknowledging that my desire to serve the community and enhance the health of the population is one of the reasons that bring me my satisfaction and interest. Author Al-Hendawi et al.(2024) state that the implementation of the principles of PERMA in the professional environment leads to increased productivity and an improvement in mental health, which is essential in the case of healthcare workers who are exposed to emotional pressure and burnout.
Another theory that the unit introduced me to is the Resilience Theory, which emphasises on the capability to overcome stress, cope with change and stay emotionally stable when faced with pressure. I contemplated the fact that resilience is a vital component in health and social care, and professionals can often find themselves in emotionally pressurising circumstances. Through mindfulness exercises and self-care plans, I acquired the ability to balance my work and life and take care of my emotions. Research by Ibrahim in 2023 also stresses that resilience and mindfulness training enhance focus, decrease stress, and overall wellbeing in medical workers in the long term (Ibrahim et al., 2023). Reflective exercises allowed me to realise that I need to take a rest, set manageable boundaries, and find support when I need it to be able to remain professionally motivated and compassionate (Al-Hendawi et al., 2024). All in all, Unit 4 provided me with better insights into myself and taught me to appreciate happiness as a professional skill instead of a hypothetical concept. I gained a more integrative perspective on wellbeing, in which emotional intelligence, resilience, and mindfulness inter-relate in promotion of sustainable employment in health and social care. This learning has helped me become more empathetic, balanced and emotionally strong in future to go about my professional life and make sure that I am effective and fulfilled in my position.
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	Conclusion 
	The ability to reflect upon all the four units of this module has greatly informed me about personal and professional development in health and social care. The unit was informative in each way and when combined contributed to enhancing my employability, flexibility, and emotional resilience. The unit 1, Brand You, allowed me to gain a better understanding of who I am and what my professional purpose is to communicate my strengths and values suitably. The lesson, Unit 2, It’s a Small World, has helped me broaden my understanding of the viewpoints of the world and cultural diversity, which will assist me in delivering inclusive and culturally competent care to various communities. Unit 3, Opportunity Knocks, gave me the knowledge of recognising and responding to career opportunities by reflecting on goal formulation and organising personal development planning, which has strengthened my confidence and focus on career development. Lastly, Unit 4, The Pursuit of Happiness, strengthened the value of wellbeing, resilience, and emotional intelligence to ensure balance and satisfaction in the long-term professional practise. 
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Describe what are soft skills are and why they are crucial in today’s world?
by Genabu Barri - Saturday, 25 October 2025, 9:26 PM

Soft skills are personal qualities, behaviours, and social talents that enable people to collaborate effectively and flourish in a variety of settings. Unlike technical or "hard" skills, which are concernec
with specific job duties, soft skills include communication, teamwork, problem-solving, flexibility, emotional intelligence, time management, and leadership.

They are essential in today's society, as organisations become more collaborative, diverse, and technologically advanced. Employers respect those who can form positive relationships, handle
change, and think creatively. Soft skills distinguish individuals by demonstrating their ability to connect, lead, and contribute successfully, especially as many technical duties are being automated.
short, soft skills are critical for personal development, career success, and prospering in a constantly changing global work market.
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‘Why emotional intelligence is important in health and social care?
by Genabu Barri - Saturday, 25 October 2025, 9:39 PM

Emotional intelligence matters a lot in health and social care. It helps professionals read the room, notice their own feelings and pick up on what others are going through. When carers have
strong emotional intelligence, they build real trust, show genuine empathy, and talk with people in ways that actually matters. Think about a nurse who sees a patient trembling before surgery.
Instead of just going through the motions, the nurse picks up on that fear and knows how to help, maybe with a few kind words or just being present. Their own stress might spike, but they keep
it in check so they can offer steady, compassionate support. Emotional intelligence does not just make these moments better, it keeps burnout at bay, smooths teamwork, and leaves patients
feeling heard. When health and social care professionals really tune in to emotions and respond with care, they create spaces where people feel respected and understood. That is what real
person-centered care looks like.
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‘What work values you look for when looking for a job in health and social care sector? Consider all three values. Intrinsic, extrinsic and lifestyle.
by Genabu Barri - Friday, 21 November 2025, 1:57 PM

In the health and social care sector, I'd look for a job that offers meaningful work with autonomy and opportunities for growth (intrinsic), alongside job security, fair compensation, and recognition
(extrinsic). A supportive environment with work-life balance and flexible scheduling would also be essential for my lifestyle values, promoting overal wellbeing.
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How to achieve success and find luck in the health and social care profession ?
by Genabu Barri - Friday, 7 November 2025, 3:14 PM

To succeed and be fortunate in the health and social care fields, maintain your compassion, never stop learning and develop your teamwork and communication abilities.

Accept difficulties with optimism, think back on past encounters, and adjust to change. Meaningful connections and chances for development and fulfilment are created by networking, upholding
professionalism, and demonstrating true empathy.
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What does serendipity mindset mean?
by Genabu Barri - Friday, 7 November 2025, 3:58 PM

Having a serendipity mindset is being receptive to unforeseen opportunities and transforming accidental encounters into beneficial outcomes.

In order to make significant progress in one's personal or professional life, it requires curiosity, attentiveness, and adaptability seeing potential in ambiguity, learning from surprises, and making
cconnections between seemingly unrelated occurrences, finding value in the unexpected is the key.
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‘What work values you look for when looking for a job in health and social care sector? Consider all three values. Intrinsic, extrinsic and lifestyle.
by Genabu Barri - Friday, 21 November 2025, 1:57 PM

In the health and social care sector, I'd look for a job that offers meaningful work with autonomy and opportunities for growth (intrinsic), alongside job security, fair compensation, and recognition
(extrinsic). A supportive environment with work-life balance and flexible scheduling would also be essential for my lifestyle values, promoting overal wellbeing.
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by Genabu Barri - Thursday, 20 November 2025, 4:14 PM

To complete my “sweet spot" diagram. My key skills such as communication, empathy, safeguarding awareness, teamwork and adaptability developed through my BSC studies and experience as a
teaching assistant.

My interests include supporting vulnerable individuals, promoting wellbeing, and contributing to community care. In the market section, | will research health and social care organisations and
identify professional working in roles such as support workers, care coordinators, or wellbeing practitioners, where | can see myself developing.
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How to achieve success and find luck in the health and social care profession ?
by Genabu Barri - Friday, 7 November 2025, 3:14 PM

To succeed and be fortunate in the health and social care fields, maintain your compassion, never stop learning and develop your teamwork and communication abilities.

Accept difficulties with optimism, think back on past encounters, and adjust to change. Meaningful connections and chances for development and fulfilment are created by networking, upholding
professionalism, and demonstrating true empathy.
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How blogging helps in health and social care?
by Genabu Barri - Friday, 14 November 2025, 3:36 PM

Sharing knowledge and expertise with a wider audience. Raising awareness about important issues and topics. Showcasing innovative practices and approaches. Supporting professional
development and reflection. Building a community of practice and networking

Useful cases include. Documenting case studies or success stories. Sharing policy updates or analysis, offering expert insights on industry trends, reflecting on personal experiences and learning,
promoting services, resources, or events
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Autonomy
by Genabu Barri - Saturday, 25 October 2025, 8:40 PM

Autonomy means having the freedom and independence to make your own decisions and choices without being controlled by others. It involves taking responsibility for your own actions and
having the ability to guide your life according to your own values and goals.
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Make a Career goal considering the three steps, Autonomy, Mastery and Purpose.
by Genabu Barri - Saturday, 25 October 2025, 8:46 PM

My career goal is to become Health care Assistant, where | can work with autonomy, demonstrating responsibility and independence in supporting individuals well-being.

I aim to achieve mastery by continually developing my career skills and knowledge whilst, fulfilling my purpose of making a positive difference in peoples’ lives.
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Describe what are soft skills are and why they are crucial in today’s world?
by Genabu Barri - Saturday, 25 October 2025, 9:26 PM

Soft skills are personal qualities, behaviours, and social talents that enable people to collaborate effectively and flourish in a variety of settings. Unlike technical or "hard" skills, which are concerned
with specific job duties, soft skills include communication, teamwork, problem-solving, flexibility, emotional intelligence, time management, and leadership.

They are essential in today's society, as organisations become more collaborative, diverse, and technologically advanced. Employers respect those who can form positive relationships, handle
change, and think creatively. Soft skills distinguish individuals by demonstrating their ability to connect, lead, and contribute successfully, especially as many technical duties are being automated. In
short, soft skills are critical for personal development, career success, and prospering in a constantly changing global work market.
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Connections you may have with people that are not in your industry, or with whom you do not have much in common.
by Genabu Barri - Saturday, 25 October 2025, 10:21 PM

Connecting with people outside of your sector or comfort zone can be quite beneficial. These partnerships expose you to a variety of viewpoints, abilities, and ideas, which can spark creativity and
problem solving. Someone from another field, for example, may provide a unique perspective on problems you are facing or introduce you to new chances. Making such various links enhances
‘communication, adaptability, and cultural knowledge. Even if you don't have the same background or hobbies, you can still benefit from one another's experiences. These expanded networks
frequently result in unanticipated collaborations, personal development, and a better grasp of how other sectors and communities operate.




