Identify a job role that you want to apply in order to preaper to apply for the job and attend the interview develop a personal action plan
The job role I am focusing on is nursing, there are many  key skills required for nursing, some are time management, problem solving and leadership. Time management is a key skill because to be professional you have to be on time so the patients can relay on you. It also helps keep you organized and to complete tasks faster because you will know what is coming next. Nurses need many skills to do their job well, they must know how to check patients health and give medicines and care for wounds. Its also important for them to talk clearly with patients, families and other doctors and nurses. Nurses also need to think fast and solve problems easily. They should be kind and pay close attention to details good nurses can manage their time well and work well with others they also need to know how to use medical tools and computers. All these skills above help nurses give their best care to their patients.  I meet the required skills because I am always on time to my shifts and help patients out as much as I can.
Based on the key skills for nursing, here are some potential gaps I may have, the first is technical skills. Although I can process and provide information about medical equipment and health records, I cant operate or interact with them directly, this is because they are all private and confidential. Another one is empathy, even though I can understand what feelings are from what people say, I don’t feel them myself, therefore I cant share someone’s sadness or happiness. I can try my best to make them feel better about it. The personal plan outlining steps I can do to improve this area is to get better at understanding how others feel, really listen when they talk  and try to see things from their side. Learn more words for feelings so you can spot them in yourself and others. And I cam try to imagine what someone else is going through especially if you disagree. Do things that help you connect with people and think about your own feelings and how they affect you which can help you understand others better. Another way is bod language as this shows a lot to patients and you will look more professional and welcoming so more patients will feel comfortable to come to you.
One interview question can be how we handle situations where you disagree with someones opinion or approach. This is a a good question because they will be times where as nurses we wont always agree to certain situations, however we still have to remain professional and answer respectfully. The preparation for this is to emphasize your ability to remain open minded and respectful, even when you have different views. Explain that you actively listen to understand their reasoning and try to find common ground.  Another question can be to describe a time when you had to support someone who was going through a difficult situation. Or what we did to shoe empathy or provide assistance, the preparation for this is to recall a situation where someone you know was struggling focus on actions you took to show empathy, such as listening offering support and providing assistance. Highlight the approach to meet the needs of that patient. By preparing these answers you’ll be able to demonstrate your abilities during a interview.  
Task2.
One key skill needed for a job in health and social care is empathy. Empathy is essential because it allows you to connect with patients and understand their experiences on a deeper level, it helps you provide better care by tailoring your approach to meet their emotional and practical needs. Empathy also fosters trust which is crucial for building strong relationships with patients and their families leading to improved outcomes and overall better situations. By showing empathy, you create a supportive environment where individuals feel heard valued and understood. Bettering their wellbeing. Without empathy its tough to really connect with patients, which can make it harder to understand their needs and provide the best care, it can also lead to misunderstanding and a lack of trust affecting their well being as a health and social provider. Patients may feel like they are not being heard or understood. Leading to a breakdown in trust, they might be less likely to share important information with you. 
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