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[bookmark: _Toc79778658]Introduction 
A person centered care is a way of doing things and thinking that all the people using the social care and health service are equal partners in the planning, development and monitoring the care in order to make sure that the service users fulfill their needs. This means that the service users and their families are put at the center of making decisions and considering them as experts working with the healthcare professionals to get the best results of health conditions of the patients or service users. The person centered care helps the people for developing confidence, knowledge and skills that are required by them for effective management and making informed decisions regarding their own health and care. The person centered care is based on and coordinated to the needs and requirements of an individual (American Geriatrics Society Expert Panel on Person‐Centered Care et al., 2016). The care also ensures that people are always treated with compassion, dignity and respect. This essay will be discussing about the person centered health care provided to the people suffering from Cancer, which is a disease of uncontrollable growth of the body cells that spreads to the other parts of the body as well. There are more than 100 types of Cancer that affects people and in the UK every four minutes someone dies with the disease resulting in more than 166,000 cancer deaths in the country every year (Cancerresearchuk, 2021). There are many organisations in the UK that provides person centered care for patients suffering from cancer like that of Macmillan support UK that supports the patients and helps them to understand their condition, shares the decisions made regarding their treatment with the patients and also uses views of the patients for informing the service design and also improvements in the care. 
[bookmark: _Toc79778659]Discussion and Analysis 
The person centered care is not only about providing the people with whatever they want and providing information. It is also about taking into consideration the desires of the people under care, their values, social circumstances, life styles and family situations along with recognizing the patient as an individual and working together with the patient himself for the development of an appropriate solution for their condition. Being compassionate along thinking about different things from the perspective of the patient concerned and being respectful towards them are all important. The person-centered care is not just about activities but it is the same the patients think about the care as the professionals and this relationship helps in the availability of the actual care service. There is not particular definition of person centered care and people use various terms for describing the service including family-centered, patient-centered, individualized, user-centered or personalised. Irrespective of the terms the professionals of the patient centered care make sure that the patients get the right type of treatment they are expecting for which ensures that they have gain good experience (Sagong and Lee, 2016). There are various aspects that are included in the person centered care: 
Respecting the values of the people and putting them at the center of all decisions made regarding their health. Taking into consideration the preferences of the people and the needs they express is another aspect of the person centered care. The health care centers carry out coordinated and integrated care. The healthcare professionals ensure that proper communication takes place along with the right flow of information in the setting and educating the patients appropriately about their condition for gaining their views on the type of treatment they want. Safety and comfort of the people using the care and service is the first priority of the professionals. The healthcare professionals remember to provide emotional support to the patients so that they do not lose their confidence. Involvement of family and friends constantly in the care decisions provide a complete successful planning of the care that would be provided to the patients, which has the consent of both the patients and their family members ensuring the smooth going of the caring processes (Kogan et al., 2016). 
Ensuring that the people are involved in their personalised healthcare and are central part of their care in the health and social care settings is now considered as the key component for the development of high quality healthcare. There is still much work left to be done by the healthcare settings for making the services provided by them a person centered and therefore this has become priority over the past decade. This is because the healthcare settings believes that if they put people at the center of their care, then it will improve the quality of the services provided by their settings resulting in the satisfaction of the patients. People will be able to get the right type of care at the right time. A person centered care is focused on improving the behaviour of the patients towards their own health. It is very important as the patients become more active in looking after their health conditions resulting in the decreased mortality rate. Moreover, the pressure on the social and health care services will be reduced if the patients themselves show initiative towards the betterment of their health conditions. This demand of the person centered care in increasing in the UK as well but there are limited resources for this development. People have been seen to living longer in the country as a result of which they do face various health conditions according to their age. According to the research it has been seen that implementation of person centered care is resulting in the improvement of the health of the patients, therefore the Government of the UK is also trying to make such policies that emphasises on the strengthening of the patients’ voice. The constitution of NHS in the UK has person centered care as one of their core principles (Coyne et al., 2018). 
Valuing people supports the concept that the various different theories made for explanation of the person centered care are all based around the same basic principles. The following are the key principles of person centered care:
Valuing People: Treating people and patients with respect and dignity by being aware of their personal point of views, their preferences, beliefs and values and also respecting the believes of the patients. Listening to each other and building an understanding with the patients to work in partnership with them in order to design and deliver healthcare services. 
Autonomy: The patients are provided the freedom of choice and the respect for the choices made by them. This is done along with keeping a balance with the risks, rights and responsibilities. This also includes optimisation of the rights and power provided to the patients by including them in decision making processes. All this processes ends up maximising the independence of the patients by building individual interest, strengths and abilities. 
Life Experiences: Supporting the individuality of a person by understanding their situation in the past, in the present day and their hopes and believes for the future. Respecting their past, present experiences and future hopes build a good relation between the patients and the healthcare providers.  
Understanding Relationships: Building of a collaborative relationship with the patients is the key principle followed by the person centered care settings. Such settings encourage social connectedness through engaging in meaningful social activities. 
Environment: The values of the organisation are underpinned by the person centered care and responsibilities. These principles are also underpinned by the environmental aspect that is creation of a responsive environment for the people and the service users. An organisation that is planned and puts effort in both organisational and individual learning, have been seen to attain the person centered care environment faster (Harding et al. 2015). 

The Person centered care is partially driven by the ethical principle of autonomy and partially by considering the cultural traditions of the patients, along with their values, personal preferences, lifestyles and family situations. In healthcare settings there are the basic four ethical principles that are followed by every healthcare organisation namely, non-maleficence, beneficence, justice and autonomy. The ethics of non-maleficence is the commitment of the doctors, healthcare providers or physicians not to do any harm to the patients. The ethics of beneficence is the obligation of the physicians for acting in accordance and for the benefit of the patients. The healthcare providers under this ethical principle should protect the patients’ right, prevent them from any harm to be done, removing all conditions that would harm them and also helping the ones with disabilities without any discrimination. Autonomy as an ethical principle states that all people have the right as their unconditional worth and power for making decisions and moral choices under his or her capacity for determination of self-worth. Justice is the basic ethical principle of the healthcare setting and is interpreted as equitable, fair, appropriate treatment towards a person. Some of the other ethical considerations underpinning the person centered care are informed consent, confidentiality of any information regarding the patients and truth telling about their conditions by the healthcare providers. All these come under the autonomy ethics of healthcare (Gillon, 2015). 
With every practices and policies made even in the case of healthcare settings there are advantages and disadvantages prevailing. For the advantages of the person centered care it is seen that that patients are more satisfied with the services provided to them. Just in the case of Cancer, person centered care undertaken by the UK Lung Cancer Coalition resulted in the idea about the various patients and their expectations from the healthcare settings regarding the Cancer treatment (Welkin, 2021). This helped in the patients being satisfied with the type of treatment they are provided for curing their Cancer. Improved outcomes of the patients health has been seen as a benefit of person centered care. For example the Cancer hospitals and the organisations treating the disease when implement this patient centered care have seen improved health, fast recovery, decreased utilisation of the healthcare resources and thus increased satisfaction of the patients by the treatment of Cancer. The implementation of the patient centered care results in the increased morale of the patients as well as the morale of the staff for taking care of the patients suffering from the disease (Peake, 2021). The patients are usually unaware of the type of service they should expect from NHS, but the healthcare settings under this umbrella like the Macmillan Cancer support UK has provided a pledge to their patients about the services they should expect from them through the use of surveys and interviews that helps them to identify the areas of improvement in their care. Thus, this person centered care has resulted in the organisation to deliver significantly improved quality of the experiences of the Cancer patients at minimal costs. Usage of patient’s views for informing the design of the service and improvements has helped for better satisfaction of the patients from the healthcare services. Such as in the case of Macmillan Cancer Support UK, the Macmillan Cancer Support’s Patient User Partnership uses the information gained from the consultations with the patients collaboratively and informs the commissions about the decisions made for the Cancer treatment of the patients (Macmillan, 2021). 
Apart from the various advantages of the implementation of the person centered there are various disadvantages for implementing the type of care. The implementation requires motivating the client for getting involved in the decision making process. Some of the challenges also include the patient’s lack of health literacy, assertiveness and also their emotional state like depression which lowers their confidence. The lack of financial status for providing and devoting the time required by the patients for taking part in the person centered cancer care planning along with the cost of the entire treatment planning are all the drawbacks of implementation of person centered care (Tirodkar et al., 2020). 
The application of the theoretical principles of the person centered care in cancer patients includes the treatment planning that describes the patients and educates them about the path of cancer care. This is given to the patients, their families and the members of the team of the cancer care that would inform them about the paths that would be taken and the people who would be responsible for each step in the plan. The major goal of the person centered cancer treatment planning is for the engagement of the patient and their families in thorough and meaningful interactions of the patients with their healthcare providers for the development of an accurate and well framed treatment plan. This includes all the available medical information that would be considered in the treatment of the cancer case underpinning the social, medical and cultural needs and requirements of the patients and their families. The components of the treatment plan are: Specific diagnosis of the tissue and its stage including the relevant biomarkers, the treatment plan and the duration of the treatment, Expected rare and common side effects or toxicities during the treatment process and management of the same, any long term effects of the treatment, name of the people who will take the responsibilities of each stage of the treatment process and its side effects, supportive and psychological care plans, financial, vocational and disability concerns and its management and advanced preferences of the patients and care directives from them (Albrecht, n.d.). 
[bookmark: _Toc79778660]Recommendations 
The following are the recommendations for the better implementation of the person centered care:
· Rewards and accountability for the person centered care would encourage the betterment of the treatment plan made by the healthcare settings.
· The public sectors like NHS and the voluntary sectors like Macmillan Cancer Support UK should do partnership for better spreading the person centered care’s best practices and innovative ideas for dong the same (Peake, 2021). 
· The Macmillan Cancer Support UK should produce action plans and strategies that would improve the experiences reported by the patients. 
· The organisation should ensure that the personalised care plans set up for a particular cancer patient based on their preferences and needs should be reviewed routinely and also updated from time to time as required. 
[bookmark: _Toc79778661]Conclusion 
Macmillan support UK that supports the patients and helps them to understand their condition, shares the decisions made regarding their treatment with the patients. The person-centered care is not just about activities but it is the same the patients think about the care as the professionals and this relationship helps in the availability of the actual care service. Taking into consideration the preferences of the people and the needs they express is an aspect of the person centered care. A person centered care is focused on improving the behaviour of the patients towards their own health. It is very important as the patients become more active in looking after their health conditions resulting in the decreased mortality rate. Different theories made for explanation of the person centered care are all based around the same basic principles of autonomy, life experiences, understanding relationships and environment. There are the basic four ethical principles that are followed by every healthcare organisation namely, non-maleficence, beneficence, justice and autonomy. Macmillan Cancer Support UK is one of the cancer treatment healthcare organisations that follows the person centered care and helps in the increment of patient satisfaction with the treatment they receive. 
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