Health and Wellbeing- the emerging trends within hotels
Following new trends in the hospitality industry is an important factor to success within the business. As society develops more, it is key principle that hotels emerge trends to help live up to guest's expectations, provide greater experiences, as well as follow the needs of customers. Hotel industries tend to be competitive, so keeping up with trends is priority to prevent businesses from falling behind (Revfine).
Examples of trends include, technology; mobile app for easy access and social media promotion (eZee, November, 2021). However due to the pandemic, health and safety regulations have become a top priority and basic requirement for hotels to follow and improve business. Safety is very important to the health and wellbeing of customers and employees. The reason why health and wellbeing are a must for hotel industry to notice and take seriously is because it is a basic need for people. From the pandemic that has hit us globally from the past few years, it has changed many lives, especially the way we think and travel (Stavros, December, 2020). Guests and staff have been affected physically and mentally so it is a massive requirement hotel industry gives a sense of security and confidence for work members and customers travel.
From work experience at Premier Inn, I can reflect back and notice the help and care I had received from the staff was really appreciated. Initially I was nervous and scared, but the friendliness from the staff created a sense of security and confidence. Participating in teamwork was helpful for my health and wellbeing and kept me motivated to work even harder as well as create a loyal connection with the other employees and the hotel. There was an equality and an excellent communication with the staff to each other and the guests. Friendly gestures and speech were a key to making the customers feel safe and welcome. However, looking back, I realise that I should have participated in more conversations and help customers who had any queries. 
Premier Inn takes trends quite seriously, including the cleanliness. Aware of the pandemic, they prioritise hygiene by having deep cleans of rooms and hand sanitisers spaced everywhere to provide a safe environment for everyone and a confidence stay for guests. More safety regulations include; social distancing, regular cleaning and protective equipment for the staff. They have created “Premier Inn CleanProtect” a promise to put hygiene and safety first (Premier Inn). From my experiences there, I was able to identify the hygiene and cleanliness. I was aware of the many hand sanitisers, regular cleaning happening in the hotel environment and also participating in keeping the place safe. However, reflecting back, social distancing isn’t major anymore and many staff don’t wear face masks but I know this is due to the decrease in the COVID cases, however I personally feel that for the health and wellbeing of the staff it should become more of a priority again.
To relate back onto the trends including technology, Premier Inn definitely participates and successfully uses this emerging trend. I have witnessed during at my time of work of the use of phones and computers. At the reception, receptionists would multitask and book stays via phone and using online. This is very important to a successful business since technology has expanded so much and everyday people tend to use it. Online booking is easily accessible and not complicated to use. Technology is very convenient as it includes contactless pay since everyone has a hold of their hand and rarely use cash. Customers also want an easy smooth process and stay, so it is a must for hospitality company to take technology seriously to continue business and hold up guest’s expectations, needs and wants. As well as effortless access technology provides, it also allows easy communication (AliceActabl). From my work experience technology is technology was a very helpful factor in my opinion to the success. Reflecting back, I have also realised the connection technology and social media have for the health and wellbeing, as well as it providing and easy advertisement for the hotel industry.
Overall, from all my experiences and reflections, I have come to realise the important of trends, and health and wellbeing when it comes to hospitality companies. Not only does it help advertisement and popularise the business but it helps every person part of it whether it’s the staff or customer. Following trends is important as it keeps us in line with modern day and guest’s expectation which is a key to success.
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